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[IpaBuna € 3arajJbHONOCTYITHHMH, PO3pOOJICHI HAa HEBH3HAYEHUH CTPOK Ta HAOMPArOTh YMHHOCTI 3
JaTv, BKa3aHoi mpu ix po3minienHi Ha Caiiti baHky.

[IpaBuna HamaHHS OaHKIBCBKHX MPOAYKTIB Ta mnociayr ¢izugyauMm ocobam y I[TYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - [IpaBuina) € cucteMoro 3aTBEpIKEHUX
1 ONPHJIFOTHEHUX HOPM Ta YMOB, SIKI BU3HAUAIOTh MOPSAJAOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHH, OB’ A3aHI 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYyrOBYBaHHsIM Ta 3akpuTTsM [loTounmx ta Briragamx
(1eno3uTHUX) paxyHKiB, omepauii 3a SKUMH 3A1HCHIOIOTHCS 0€3 BHUKOPUCTaHHS eNEKTPOHHUX
IUIATIXKHUX 3aC00iB;
-BIIKpUTTSIM, OOCIYTOBYBaHHSAM Ta 3aKpUTTSIM [IOTOYHMX paxyHKIB 3 BUKOPUCTAaHHIM €JNEKTPOHHUX
IUIATKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHSAM MOCTYT TUCTAHLIHHOIO 00CIyrOBYBaHHS pPaxyHKIB 3a fornomoror Cuctemu OHmaiH-0aHK,
y T.4. HaJaHHs mociyru «Hakonmikay,
-BCTAHOBJICHHsIM/aHymoBaHHAM JliMiTy oBepapadty Ha I[loTouHOMY paxyHKY 3 BHKOPHCTAaHHIM
€JICKTPOHHUX TIJIATIKHUX 3aCO01B;
- HaIaHHAM 1HIUBIAYaJIbHUX Cei(iB B THMYAaCOBE KOPUCTYBAHHS KIII€EHTaM;
- HaJJaHHSM 1HIIKX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.
[IpaBuna He 3aCTOCOBYIOTHCS /0 BPETYJIIOBaHHS BITHOCHH 3a OyAb-KMMH IHIIMMHU JOTOBOpPaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOK», He Bkazannmu B 1iux [IpaBumax.
JloroBopH 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.
OO6cnyroByBaHHsI MOTOYHHUX/JEMO3UTHUX PaxXyHKIB MaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO
Ji€31aTHUX Ta/abo Henie3gaTHUX oci0 3aiiicHIOeThcsl BaHKOM 3 ypaxyBaHHSM BHMOT YHMHHOTO
3aKOHO/IaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS TPABOYMHIB MAaJIOMITHIMU/HETUIOBHOMITHIMHU
/oOMeXeHO Jie31aTHUMHM / HeJll€3aTHUMH 0COo0aMu

[IpaBuna € myOaiYHOIO MPOMO3UINEI0 HAa yKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
obOcinyroByBanHs (QizuuHux oci6 (Hamami — [lybmiyna mnpomnosuris/[IpaBuia) 3 MOXKIHMBICTIO
o0cimyroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UACHTIB Ta OKpeMuX J[oroBopiB, yKIaJeHHUX 3a
OKpeMHUMH THocIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOTO TUIATHKHOTO 3ac00y, 00CTyroByBaHHs paxyHKY 3a JIOMOMOTO0 cuctemMu OHaiH-0aHK,



BCTaHOBJICHHS JIIMITY OBepApadTy, TOILO).

ITAT «bAHK BOCTOK», niroun Ha miacrasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOIEKCY
VYkpainu, 3BepTaectbes 3 1iero [lyOmiuHoro mpomosuiiero Ta O6epe Ha cebe 3000B’s3aHHS Ha/JaBaTU
IIOCIYTH B HOPSIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiiamu, ki Oyiau BcraHOBIEHI baHkom
Ta ONpWIIOAHEH] Ha [HTepHeT - cTopiHii baHky 3a eixekTpoHHOIO agpecor: Www.bankvostok.com.ua,
Gbi3ugHUM 0cobaMm, sKi MpUiMyTh (akienTyroTh) [Tyoniuny npono3uiiro banky.

AxnenryBanHsi naHoi [TyOmiuHOi mpomo3uiii 3MiHCHIOETBCS 3a aapecaMu MiCIe3HAXOHKCHHS
TOUOK IpoAax baHky, nmepemnik sSKux onpuitoAHeHuil Ha [HTepHeT - cTopiHui baHKy 3a eneKTpOHHOI0
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi ITyGmiuHoi mpomoswuitii (npueaHanus no [IpaBui) mMoxe OyTH 3M1MCHEHO
IMCTaHLiitHO Ha IHTepHeT-cTopiHIl baHKy 3a eleKTpoHHOK aapecoro: Www.bankvostok.com.ua B
YacTUHI HaJaHHsS BbaHKOM mociyr 3 QUCTaHLIMHOTrO 0OCIyroByBaHHsI paxyHKy y cucteMi OHiaifH-
OaHK.

AxuenrtyBanHs nanoi [Tyoniunoi nponosuiii (mpueaHanus 10 [IpaBun) BiiOyBaeThCsl y TOBHOMY
o0cs3i, y pasi nonanus a0 banky 3asBu-J{oroBopy npo akment Ily0aiunoi nmpono3uiii Ha yKiIagaHHsSI
JloroBopy npo KOMITJIEKCHE OaHKIBChbKE 0OCIyroByBaHHs. Y 1boMy pasi naHa [lyOmiiuna mpomo3uiiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIaAAOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
0aHKiBCbKe 0OCIyroByBaHHs (Gi3MuHUX OCi0, sikuil BignoBiaHo a0 cT. 628 LUK Vkpainu € 3mimanum
JOTOBOPOM, TOOTO MICTHTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JI0OTOBOPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOTO
obciyroByBanHs [lorounoro paxyHky y cucremi OHnaitH-OaHK, Ta, y pa3i oOpaHHS, HaJIaHHS TOCTYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbO 3milicHIO€ThCS
Mk bankom Ta Kiientom 0e3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCTYT; akuenToM [lyOmiunoi
npono3uuii KiieHT 6e33acTepexHo MiATBEpIKYeE, 0 Ha MOMEHT ykiajaeHHs JJorosopy KbO Kiient
O3HalOMHBCS 3 MOBHUM TekcToM JloroBopy (3okpema 3 mumu I[IpaBmmamu ta Tapudamu banky),
MIOBHICTIO 3pO3yMIB HOro 3micT Ta MOrojukyerbcs 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymisii Ta HE MOTPeOYIOTH JOJATKOBOTO TIYMAdeHHs, BiAIOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykianeHHs Jlorosopy KbBO Kiient
He nepe0yBae Mij BILIMBOM OMaHH, TOMIJIKH, 0OMaHy, HACHJILCTBA, TOTPO3H, 3JIOBMUCHOI yrojau abo
30iry BaXXKHMX JUIi HBOTO OOCTaBHMH, BIH HE € XOJHMM YHHOM OOMEXEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeadauyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy npaBi ykiactu Jloroip KbO Ta Bukonysatu ymosu Jlorosopy KBO.

AxkuenrtyBanHs naHoi [1y6niunoi npono3uuii (mpueaHanus no [IpaBuin) Moxxe BigOyBaTuCs HE B
MOBHOMY 00cs31 Mocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y crnoci0, mepeabadenuil numu llpaBunamu. ¥V takomy Bunaaky KiieHT BBakaeThCs
TaKuM, 110 MpHeaHaBCA 10 1uX [IpaBuit y Till yacTuHI, SKa PEryJo€e BITHOCHHH 100 HAJaHHS HOMY
o0paHMX OKpEeMHUX MOCIYr (BIIAKPUTTS OAHKIBCBKOTO PAaxXyHKY 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y, HaJaHHsA IOCIHYr 3 JAUCTaHLiiHOro oOcimyroByBaHHs I[loTOYHOro paxyHKy y
cucremi OHiaiiH-0aHK, BCTAHOBJIEHHS JIMITY oBepapadry, Tomo). Y upomy pasi naHa IlyGmiuna
npono3uuis (IIpasuna), Tapudu, 3assa-Jlorosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nocinyramu banky BiamosinHO A0 ymoB nux [IpaBui, pazoMm ckiagaroTh €AMHUN TOKYMEHT — JloToBIp,
IO YKIaJeHUH 3a OKpeMHMMH mociayramu banky, ki Bu3HaueHi y 3asBi-/loroBopi/okpemomy
Jlorosopi, aknentoBanux KiieHToMm.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBCbKe 00CIyroByBaHHs (iznyHuX ocid ta Jlorosip, 1o
YKIJIQZIeHW| 32 OKpeMUMH mociyramu/mpoaykramu banky okpemo — Jlorosip, a y pasi 3acToCcyBaHHS
HopM 1ux [IpaBun Bukmouno ans JoroBopy npo KomruiekcHe OaHKIBChbKe 00CIyroByBaHHS (PI3MYHUX
0ci0, 10 TaKOro I0TOBOPY 3aCTOCOBYEThCs ckopoueHHs — Jlorosip KBO.
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBeACHI HMXKYE, 3aCTOCOBYIOThCS y IMX [IpaBmiiax B TakOMy 3HAY€HHi:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaxXyHKH B MarasuHax Ta Mmepexi Iatepner. Apple Pay no3Bomsie 3aiiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIi TEXHOJOTisl BUKOPUCTOBYE NuHaMiuHUi kox Oesmeku. [Toniouuii croci6
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
PI3HOBHIOM IUIATIKHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHaTHBOIO NpU 3A1MCHEHHI IUIaTeXy 3a JOIOMOIOK YHUIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBoeMy mpuCTpoi MOTpiOHO MPOCTO MojaTH OAaHKIBCBKY KapTKy B
creniaJbHOMY MEHI0 Oe3KOUITOBHOro IuiaTbkHoro aoaatrky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» [0 IUIATDKHOTO TEPMIHATY Ta 3aTpUMaTH HOro 10 3aBEpLICHHS TpaH3aKLii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
niaBuIeHHS piBHA Oe3neku. Garmin Pay € pi3sHOBHIOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTIHO OE3JpPOTOBOI Mepeaadi JaHUX Majoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JIO3BOJISIE KOPUCTYBAu€Bl 3aBaHTaKyBaTH JaHI €JIEKTPOHHOIO IUIATIKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
Tpanzakuii. [loniOHMi croci® 3AiMiCHEHHS IUIaTeXy € aHaJOrIYHUM TaKOMYy CIOCO0Yy OIUIaTH SIK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpM3allisl - Mpolielypa OTPUMaHH J103BOJIY Ha MPOBeIeHHs onepalii 3 Bukopuctanusm [1K.
AKTHBOBaHA ILIATI’KHA KAapTKAa — IUIATDKHA KapTKa, aKTUBALlisl K01 31MCHIOETHCS 3a JJOMTOMOTOIO
Ownnaitn-6anky, Sms-3anuty Ha kopoTkuii Home (KH) 6464, a6o Beemenns IIIH B  mmaTixHUX
MPUCTPOSIX.

Aknent KiieHtom— BunHeHHs KiieHtom aiif, siki cBimyath npo npuiHATTs Kiientom IlyGmiunoi
npono3utlii ([Ipasun) banky B nimomy a6o B yactusi Ta ykiaganus Jorosopy KBO a6o Jlorosopy 3a
OKpEMHUMH TOCTyraMu /mpoaykTamu baHky nuisixom Ta y croci0, BusHaueHUMH Iiumu [IpaBumamu.
Akuisi- crienianpbHa npono3uniss banky Bcim 6e3 BuHATKy Kiientam banky, 1mo Hamae 3mory
Kiientam B mepiog mpoBeneHHS AKIIT OTpUMaTH JOJATKOBI yMOBH, SIKI MOJINIIYIOTH YMOBHU
Jloroopy, 110 YKJIaJa€ThCsl B MEePio] MPOBEACHHS AKIIi.

AHKeTa-3aiBa — JOKYMEHT, IO ckianaetbes Kimentom 3a ¢opmoro, po3pobieHoro bankom Ta
nojaeTbes 10 banky i BU3Hauae yMOBM 3alUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Bijg orpuMaHHs siKOi BiaMOBIseTbcst KimieHT B pamkax JloroBopy, yKJIaJIEHOTO 3a OKPEMOIO
nociyror/mpoaykrom banky/JloroBopy Ha komIiekcHe OaHKiBChbKe 00CIyropyBanHs. Baacmiok

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0oTOBOr0 BUCOKOYACTOTHOTO 3B’s13Ky MAJIOro pajiyca Jii, 3a JOMOMOTOK SKOi KOPHCTYBay
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IIPUCTPOSIMH B Mexax 10 caHTUMeTpiB.



aknenty bankom AnHkeru-3asBu KirieHTa BUHHMKAIOTh, 3MIHIOIOTHCS a00 MPUIUHSIOTHCS BiTHOCHHH
Cropin B pamkax JloroBopy, YKJIaJeHOrO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMILIEKCHE 0aHKIBCbKE OOCITYyroByBaHHS Ha YMOBax, IO BUKJIaJeHI B AHKeTi-3asBi. Dopmu AHKeT-
3asB 3atBepKytoThest Hakasom no banky.

AHY/II0BaHHA JiMiTY oBepapadTy — 3aKpUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Jorosopi, Bkimrouatoun 1i [paBuina;

AvTtenTudikaitisi — nporeaypa rnepeBipku 3aco6iB ayreHTU(IKAIT KIIIEHTa, TICIsA MTPOXOIHKEHHS SKOi,
bank Buznae Knientom ocoly, 1o BBena BipHI 3HaueHHs 3aco0iB ayreHTHdikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

Bank — IIYBJIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbkHii aBTOMAT caM000ca1YTOBYBaHHSA (0aHKOMAT) — MPOTrPaMHO-TEXHIYHUN KOMIUIEKC, 110
Ha/1a€ MOXJIUBICTD JIEPKATENI0 eJICKTPOHHOI'O IIATIKHOTO 3ac00y 311HCHUTH caMOOOCIyrOByBaHHS 3a
orepawisMu 3 OJepXKaHHS KOIUTIB y TOTIBKOBi (opmi, BHECEHHS iX Ui 3apaxyBaHHS Ha BIAMOBIAHI
paxyHKH, oJep>KaHHA 1H(oOpMaIlil II0J0 CTaHy paxyHKIB, a TAKOK BUKOHATH 1HIII omeparii 3riHo 3
(GYyHKIIOHATEHUMH MO>KJIMBOCTSIMH ITLOTO KOMILIEKCY.

BJun3bki 0c00M - 4OJIOBIK, APYXHHA, OATHKO, MAaTH, BITYMM, Mauyxa, CHH, J0UKa, TACHHOK, MaJa4epKa,
pimHuii Opar, pimHa cectpa, nin, 6aba, mpanin, mpa®aba, BHYK, BHYYKa, IpPaBHYK, MPaBHYYKa,
YCUHOBJIIOBaY YW YCHHOBIICHUH, OIMIKYH YM MIKIyBaJIbHHUK, 0c00a, sika mepedyBae miA OMiKOw abo
MIKJIIYBaHHSIM, a TaKOX OCOOW, SKi CIIJIBHO MPOXHUBAIOTh, MOB'S3aHI CIUILHUM TOOYTOM 1 MaroTh
B3a€MHI IIpaBa Ta O0OB'A3KH 13 Cy0'€eKTOM, 3a3HAUEHUM Y YacTHHI mepiuiil ctarti 4 3aKoHy YKpaiHu
"ITpo 3acaaum 3amobiraHHs Ta MPOTHIT KOPYMIi", B TOMY YKCIi OCOOH, SIKi CIUIBHO MPOKHUBAIOTh, aje
He nepeOyBaroTh y nuit0bi. A came, 0ci0, sIKi CHUIBHO MPOXKUBAIOThH, OB’ A3aH1 CHIILHUM MOOYTOM 1
MalOTh B3a€MHI IpaBa Ta 00OB’A3KH 13 MyOJNIYHUM JisueM (KpiM oci0, B3a€MHI mpaBa Ta 000B’sS3KH
SAKUX 13 Cy0’€KTOM HE MAIOTh XapakTepy CIMEHHUX), Y TOMY YHUCIHI OCi0, sIKl CHUIBHO MPOKUBAIOTH, aJie
He TepeOyBaloTh y HUTI001, @ TAKOXK - HE3aJEeKHO BiJ 3a3HAUYEHUX YMOB - YOJIOBIK, ApYKHUHA, 0ATHKO,
MaTH, BITYUM, MadyXa, CHH, J0YKa, TACUHOK, TaJuepKa, pigHuil Opar, piaHa cecTpa, aia, 6ada, mpasif,
npababa, BHYK, BHYy4YKa, NpaBHYK, NpaBHYyuYKa, 35Th, HEBICTKA, TECTh, TElla, CBEKOP, CBEKpyXa,
YCHHOBIIIOBaY YM YCHHOBIIEHUH, OMIKYH 4M MIKITyBaJbHUK, OCi0, sIKi mepe0yBaroTh MiJl OMiKOK abo
MIKJIYBaHHSIM ITyOJIIYHOTO Jig4ya

bJsiokyBanHsi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[loToyHnx paxyHkax, BIJIKPUTHUX B paMmKax BiANoBiiHOro JloroBopy, BHAaciiJOK OOCTaBUH,
BcTaHoBjIeHuX [IpaBunamu.

BiokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHUKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
[IK, xomu cyma TpaHCakIii CTa€ HEIOCTYIHOIO JUIs 1HIIMX PO3PAaxXyHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynuHenHsi) aii IIK — TtumyacoBa HeMmoxnuBICTh 31iicHeHHs omepamid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBUH, niepeadaueHnx numu [IpaBunamu, BianosinauM JloroBopom Ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS INUIIXOM YHEMOXIIMBJICHHS BHIaTKOBUX
omnepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], ssIke BCTAHOBIICHE Ha 00JIaJHAHHI KOPUCTyBava, MpU3HaueHe IS
MOIIYKY Ta Meperysiny caiitiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmi).

BajwoTa — HanioHaibHa a00 1HO3€MHA BaJlfOTa; HAIlOHAJbHA BajioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bammota — gojapu CIIIA, eBpo, a Takox Oynb sika BalfoTa, 110 HE € HAIlIOHATHHOIO BaTIOTOI0 YKpaiHH;
Bepudikauisi _kjgieHTa- BCTaHOBIEHHS (MIATBEPKEHHs) OAHKOM BIJMOBIIHOCTI OCOOHM KIi€HTa
(mpeacTaBHUKA KITI€HTA) Y HOTO MPUCYTHOCTI OTPUMAHUM BiJl HHOTO 1IeHTU(DIKAI[IITHAM TaHUM.
Bujgaya roriBkm - oneparis 3 Bumaui [epxaremo IIK rpomoBux komTiB yepe3 kacy banky,
(iHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, mpoBesieHi i3 3actocyBanHaM [1K.




BurpatHuii JiMiT — rpaHuYHa cyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATHU IPU MPOBEICHHI onepartii
3a [lorounnm paxyHkoM i3 3actocyBaHHsIM [1K. Po3paxoByeThcs sik cyma BIacCHUX KOIITIB Ha
[TorouHoMy paxyHKY 3a MiHYCOM CyMHU HE3HM)KYBaJIbHOTO 3QJIMIIKY, CYMH, III0 OOCIIYyTOBYETHCA 32
nociyroto «Hakomuikay» (sika aktTuBoBaHa 70 11boro [1P), cymu 3a0610K0BaHUX, ajie HE CIUCAHUX
KOIIITIB, a y pa3i HaJaHHs 32 MOTOYHUM PaxXyHKOM oBepapadTy — K cyMa JIiMITy oBepapadTy Ta
3aJIUIIKY BJACHUX KOIITIB 32 MIHYCOM CYMH 3a0JIOKOBaHUX, aJie HE CIIMCAHUX KOILTIB Ta CyMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1enmo3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo ki HaAidILTN IS
Bxiiagnuka Ha IOTOBIpHUX 3acajax Ha BUSHAYEHHH CTPOK 30epiranHs yu 0e3 BU3HAYEHHS TaKOTO
CTPOK (Ii MpOIeHT abo 10Xif B iHIIIH (opMi) 1 MiAIATa0Th BUILUIATI BKiIagHMUKY BiAMOBIAHO 10
3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBOPY.

BkJjiaja (ieno3uT) Ha BUMOIY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METaJH, 10 PO3MIIIICHI
Krnienrom/Brnagaukom B banky Ha yMOoBax Buzadi BKjIaay (1emo3uTy) Ha nepiry BuMory Kiienra/
Bxkiagnuka abo 37iliCHEHHS IJIaTeXiB 3a PO3MOPSAIKEHHIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTalu, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAY€HUI IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepaiist banky i3 3any4eHHs rpomoBux KomTiB Big Kiienra/
Bkiagnuka Ha ioro paxyHOK B baHKy Ha JOroBipHHX 3acanax abo JI€MOHYBaHHS IPOMIOBUX KOIITIB
Kiienrom/BxkiagaukoM 3 0ohOpMIICHHSM iX OIAAHUMU (JICTIO3UTHUMH) cepTU]iKaTaMH.

Braagnuk — KitienT- ¢isuuna ocoba, sika 3aiiiCHIIAa PO3MILIICHHS TOTIBKOBHX/ 0€3r0TIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METalliB HA paxyHOK y banky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXYHOK, 110 BifkpuBaeThcs bankom Kiienty/BkinagHuky Ha
JIOTOBIPHIM OCHOBI /711 30epiraHHst rpoIeii, o NepeIalThCs KIIIEHTOM B YIPaBIiHHS Ha
BCTAaHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY IT1]1 BU3HAUEHUH MPOIIEHT (10Xix) 1
UISraloTh ToBepHeHHI0 KitienTy /BKiTaqHuky BiAOBITHO 0 YMOB JIOTOBOPY.

depxarenb IIK (Jlep:xkatenn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pexBi3uTH) [uis 1HILIIOBaHHS Nepeka3y komTiB 3 [lorounoro paxyHky B banky
a0o 3/1HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

depxareab KIIK - ¢isuunHa ocoba-mianpuemens abo gosipeHa ¢iznuHa ocoba BiacHuka [1P-
cy0’ekTa rocmnoAaproBaHHs (FOPUANYHOI 0coOU, (Pi3UYHOI OCOOM-MIANPHEMIIS), SKa Ha 3aKOHHHX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTH) /Ui 1HIIIOBaHHA NepeKa3y KOIITIB 3 BianosigHoro TP
B banky abo 3aiiicHioe 1HII1 onepauii 13 3acTocyBaHHAM 3a3HadeHoi KIIK.

Juckpenuraunis (komnpomerauis) IIK - Brpata, kpaaikka IIK, MoxiuBe po3rosomeHHs
KoHiaeHiitHOI iH(popMmaii 3 MarHiTHOI cMmyru I1K, ITIH(y) ta/abo Homepa I1K, mo mMoske mpusBecTu
N0 3ailicHeHHs HecaHkuioHoBaHux Kumientom/[lepkarenem Jlomarkooi IIK  onmepamiii 3
BukopuctantaM I1K a6o [logarkoBoi KapTku.

Aucranuiiine 00CJIYTOBYBaHHS — KOMIUIEKC iHGOpMAIiiHUX MOCayr mo paxyHkax Kiienra Ta
3MiMiCHEHHS oTepalliil 3a HUMH Ha MiICTaBl TUCTAHIIIMHUX po3nopskeHb KiieHTa.

JAucTaniiiine po3nopsizkeHHs1 — po3nopsypkeHHs Kiienta banky BHKOHATH MEBHY OIEpaliiio IO
paxyHkax Kiienra, mo nepenaerbcss KiiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSIM
MEeBHOI MPOIEAYpPH TIepeaadi po3mopspkeHb 3a gomoMoror Cucremu OuHnaiH-O0aHk, EnxexTpoHHHX
PO3paxyHKOBHX JTOKYMEHTIB Ta 371l iCHEHHS 1HPOPMAIIHHUX MOCIYT.

JoBipena oco6a /JloBipeHa ocob6a Bkiagnuka -¢izudna ocoba, sSKiil BIAMOBIIHO 10 HOTapiaJabHO
oopmieHoi noBipeHOCTI/HOBipeHOCTI,cKIaeHoi y banky B mpucytHocti Kmienta /Bxiagnuka Ta
noBipeHoi ocobu, Kmient/Bknamauk mae mpaBo 3aiiicHioBatH omepaiii 3a [lorounmm/Jleno3utHuM
paxyHnkoMm Kimienta/BkiagHuka.

JoBipena ocoda Kiientra — diznuna ocoba, sikiit BiamoBiHO 10 AHKeTH-3asBu KilleHT 103BOJIsE, HA
3aKOHHHX TI1JICTaBax, BUITYCK €JIEKTPOHHOTO IJIATIKHOTO 3ac00y Ta J]a€ MpaBo 3/11iCHIOBATH omnepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO TUIATHKHOTO 3aco0y 3a paxyHkoM KiieHTa.




Josipena ocoda KIIK — ¢i3uuna ocola, sikiid BiAmoBigHO 10 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrnojapoBaHas (fIopuaudHa oco0a,pi3udHa ocola-TiampHEMEIs), 3 SKUM yKiaaaeHo  Jlorosip
0aHKIBChKOTO paxyHKy Ha obcimyroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omnepaiii 3 Bukopucranusm KIIK 3a ITP.

JloroBip 6aHkiBcbkOro Brjaaay (ieno3uty) — [lorosip mixk bankom ta KitieHTOM,II0 yKIanaeTbes
nusixoM akuentyBanHsa Kimientom [Tyoniunoi nmpomo3wutii (mux [IpaBwin) y cnoci®, BU3BHaAUYCHHUH ITUMU
[IpaBunamu; ckmagaerscst 3 3asBu-orosopy/loroBopy, TapudiB banky, mux IlpaBuin. [lorosip
0aHKIBCHKOT'O BKJIAQAy YKJIQJa€Thcsl HA YMOBax Buaadi Bxkiany (meno3uty) Ha nepiry Bumory (Bxman
(memo3uT) Ha BUMOT'Y) a00 Ha yMOBax MOBEpHEHHsI Bxiany (1emo3uty) 3i CIUIMBOM BCTAHOBJICHOTO
JloroBopoM GaHKIBCHKOTO BKJIaAy CTPOKY (CTpOKOBHI BKJIA (JICTIO3HUT)).

JloroBOpH Npo HAAAHHSA 10AATKOBHUX YU CYNYTHIX MOCJIYT, 30KpeMa:

1) noroBip OLIHKKM MaiiHa CIIOXKHBaya 3 METOI0 BU3HAYCHHSI HOTO KPEAUTOCIIPOMOKHOCTI;

2) noroBip OIIIHKM MaifHa CIIOKMBaya, 10 BHUKOPHCTOBYETHCA ISl 3a0€3MEUCHHS BUKOHAHHS HUM
3000B's13aHb 3a IOTOBOPOM IIPO CIOXKHUBUUHN KPEIUT;

3) noroBip cTpaxyBaHHS Ta IHII JOTOBOPHW, IIO YKJIAJAIOTHCS MJisi 3a0e3MedYeHHsT BUKOHAHHS
CIOKMBayeM 3000B'3aHb 3a JIOTOBOPOM MPO CHOXKUBUUN KPEIUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO paxyHKY, HEOOXIJHOTO JJsi OTPUMAaHHS YU OOCITyrOBYBaHHS
Ha/IaHOTO KPE/UTY;

5) moroBopu MpO HaJaHHS HOTapiaJbHHUX Ta IHIIMX JOJATKOBUX YM CYIYTHIX TMOCIYT Yy pasi, SKIIO
BOHM HEOOX1/H1 JUIsl YKJIAZIeHHS JOIOBOPY PO CIIOKUBYMM KpEUT.

VYxnanensast JloroBopy mpo HaJaHHS JOAATKOBUX UM CYMYTHIX IMOCITYT 3MIHCHIOETbCA MiK baHKoM Ta
Kiientom 6e3 HaB’s3yBaHHS OCTaHHbOMY JOAATKOBUX YU CYNMYTHIX mociyr, KiieHT Ge33acTepexHo
MiATBEP/KYE, IO HA MOMEHT yKiaaeHHs J/loroBopy mpo HajmaHHS AOAATKOBUX UM CYIYTHIX MOCIYT
KiieHT 03HalloMuBCs 3 MOBHUM TeKCTOM JloroBopy (B TOMY 4MCIi 3 BapTICTIO MOCIYT 3a [loroBopom
yn Tapudamu baHKy), MOBHICTIO 3p03yMiB HOTO 3MICT Ta MOTOKYEThCA 3 yciMa ymoBamu JloroBopy
IIPO HAJaHHS JOJATKOBUX YU CYMYTHIX IOCIYT; BCi yMOBU JlOroBopy Hpo HaJaHHS JOJATKOBUX YU
cynyTtHiX nociayr KiieHTy 3po3ymisi Ta He MOTPeOYIOTh J0AATKOBOTO TIyMAdeHHS, BiIMOBITAIOThH
iHTepecam KirieHTa, € pO3yMHHUMH Ta CHpaBeAIMBUMM; HA MOMEHT yKJIaZieHHs JloroBopy npo HaJaHHS
NOJATKOBUX 4YM CynyTHIX mocayr KiieHT He mepeOyBae Il BIUIMBOM OMaHH, MOMHUJIKH, OOMaHy,
HACUJIbCTBA, MOTPO3H, 3I0BMUCHOI yroau abo 30iry BaKKUX U HbOTO OOCTAaBMH, BiH HE € >KOJHUM
YUHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM, CYAOBHUM pIIIEHHSIM a0o0 1HIINUM,
nepea0ayeHuM YUHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykjacTu J[oroBip mpo HajaHHS
JIOJATKOBUX YW CYIYTHIX MOCTYI Ta BHKOHYBAaTH YMOBH JOTOBOpY NpO HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCTYT.

JoroBip 0aHkiBcbKkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIaAaeTbes HUIIXOM
akuentyBaHHsd Kumientom IlyGmiunoi mpomosumii (umx IlpaBun) y cmocid, BU3HAYeHMH LUMHU
[IpaBunamu; ckinamaetscs 3 3asBu-JoroBopy/Jlorosopy, Tapudis banky, mux IlpaBwi; nependadae
BIIKPUTTS Ta 0OCIyrOBYBaHHS MOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxyHky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinageHuit  bankom 3 BrnacHukoM [IP-cy0’ekToM rocmopaproBaHHs —(IopuaMuyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOBYBaHHS IMOTOYHOTO PaxyHKY 3
Bukopuctanssm KIIK.

JoroBip, vkJjajeHuii 3a_okpemumu mnociayramu/mpoayvkramu banky (Jlorosip) — /Jlorosip,
yknaneHuit Mmixk bankom ta Kimientom nmsixom aknentyBanHs Kiientom [1y6miunoi npomosuiii (1ux
[IpaBun) banky nuisixoM Ta y croci0, Bu3HaueHi numu [IpaBuiamu, BHacHioK npueaHands Kiienra
1o 1ux [IpaBun He B mOBHOMY 00cCs131, @ B MeXax 00paHUX OKpeMHX MOCIyr/npoaykTiB banky-/lorosip
32 OKpEeMOI0  TOCIYroro/MpOAyKTOM  CKJIajgaeTbes 3 3asBU-JloroBopy 3a  OKpeMoOlo
nociyror/mpoaykrom banky/J/loroBopy, ykiageHoro 3a okpemoro nocinyroto banky, Tapudis banky,
uux [IpaBun, 3asBu Mpo BIIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JONOBHEHHs 110 Jlorosopy,
YKJIaZICHOTO 32 OKPEMOIO Mocyroto baHky, ykiiaialoThes IIISIXOM Ta y croci0, nependaueHuMH LIUMHU
[IpaBunamu, y T.4. OUISIXOM MOjaHHsA 10 baHky BiamoBigHOi AHKeTH-3asBH Ta aKIENTYBaHHS i
bankowm.




JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs ([lorosip KBO)— 3wmimanuii norosip,
yknaneHuid Mk bankom ta Kiientom muisixom aknentyBaHHs Kientom IlyGmiunoi mpomoswuiiii
(mpuennanns no mux [IpaBun) banky mumsixom Ta y cmocid, Bu3HadyeHi mumu [IpaBuimamwu, 1o
nepeadavae ykiaJaHHs y BCAKOMY Pasl 1OroBopy OaHKIBCHKOI'O PAaxyHKY, KPEAMTHOIO JOTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rnocnyr banky B o0cs3i, mo obupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJIaHHA TOCIYT 3 AMCTaHIliiHOro obciayroByBaHHs [loTouHoro paxyHky y cucremi OHiaiH-0aHK,
HajaHHs mocayr SMS-info, Tomo (Hamani —loroip KBO). Horosip KBO cknamaerbes 3 3asBu-
JHorosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KbO, Tapudis banky ta mux
[TpaBui, 3asgBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MiHM Ta JonoBHeHHs a0 Jlorosopy KbO
YKJIaZIal0ThCs LIUIAXOM Ta y croci0, nependaueHumu numu [IpaBunamu, y T.4. IUISIXOM MOAAHHA 1O
banky BinnoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs il bBaHKOM.
JloroBip npo BiAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHHX 0Ci0 11 00CAYrOBYBaHHSA
3apnaaTHOro mpoekty/ /loroBip npo BiAKPUTTS MOTOYHHX PAXYHKIB HA KOPUCTH (i3NYHHX 0Cid
T4 00CJYIrOBYBAHHS 3apPILUIATHOrO NPoeKTy (JoroBip 00c1yropyBaHHsl 3apnjaTHOIO MPOEKTY) —
JloroBip Mpo BIAKPUTTS IMOTOYHHMX PaXyHKIB Ha KOPHUCTHh (I3UYHHMX OCIO, M0 yKIamaeTbcsi bankom 3
Opranizami€to 3 METOI BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MUHUX OCIO ISl HaTaHHS
nocnyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOAMU, 10 OTPUMYIOTh PEryNsApHi
Buriatk Bijg Opranizamii (3apoOiTHOT TUIATH, CTUTNEHMAIl Ta IHIIMX BHILIAT, JO3BOJICHUX UYHUHHUM
3aKoHOAABCTBOM YKpainu) Ha [lorounuii paxynok Kiienta 3 Bugauero [1K.
JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta abo [loBipenoi ocoou Kiienra. Tepmin nii
nonatkoBoi I[IK He moke mepeBumryBatu Tepminy nii ocHoBHoi IIK. Omepariii, mpoBeneHi 3
BukopuctanssM [Jonatkosoi [1K, BimoOpaxarotscs 3a [lorounnm paxyrakom KirieHra.
EJIeKTPOHHUIT JOKYMEHT - €JEKTPOHHUH aHaJor pPO3pPaxyHKOBOrO ab0 iHIIOrO JOKYMEHTa,
MpeaCcTaBIeHu y (hopMaTi, MPUIATHOMY JUISI BiITOBIIHUX MPOTPAMHUX PECYPCIB, 32 IOTIOMOTOI0 SIKHX
CTBOPIOETHCS EIEKTPOHHHUI JOKYMEHT, MOxe OyTu copMmoBaHMii, nepenanuid, (y T. 4. y ¢opmi
JMCTAHLIHHAX PO3MOPSIDKEHb 3a JormoMorow 3acobiB Cucremu OmniaitH-0aHK) 30epekeHuid i
BIJITBOPEHUN EIEKTPOHHUMHU 3aC00aMH Y Bi3yallbHY (OpMYy.
Eaexrponnuii minnuc / [Tpoctuii enekrponnunit mignuc (mami - [poctuii EIT) — enexTpoHH1 AaHi, Mo
JOJAt0ThCs MIJNUCYBaueM JI0 TUX ENEKTPOHHMX JaHUX, SAKI HUM IMiJIUCYIOThCS, Ta MPU3HAUYCHI AT
igeHTudikanii mignucyBada LMX JaHMX, a caMe: JlaHl, OTpUMaHl B pe3yibTaTi MaTeMaTH4YHOIO
NepeTBOpPEeHHs (XelryBaHHs) nepcoHanbHoi iHdopmariii Knienra (PHOKIIIL, I1Ib , ¢pinancoBuii Homep
tenedony, iH.). Y pasi 3xaiiicHeHHs omepamniii B Cucremi OwnHnailH-0aHK BCi ormeparii, yrojaw,
JOKYMEHTH/1HI[IaTUBH/3BEpHEHHS/TIACIOPTH, IMiINUCAHI/3aCBITYeH]I B €JIEKTPOHHOMY BHIIAII 3a
nonomoroto Ilpoctoro EIl BBaxatroThcs nmianucanumu KitieHToM BiracHOpYyY (TOOTO MiAMMCAHUMHU 3a
nonomoroto IIpocroro EIl Knienra) ta dakr Haknaganus Ilpocroro EIl miaTBepaxyeThcsi BBEIEHIM
Knienrom mapomto g0 Cucremu OnnaifH-0aHk. {1 mepeBipKH BiJICYTHOCTI 3MiH Y MiJITUCAHOMY
Kiientom nokymenTi, KiieHT 30008’ s13aHMii TaM’ITaTH MApOJIb, SIKUM OYB MIAMUCAHUNA JJOKYMEHT.
bank Ta Kiientr yxmagennsm JloroBopy KBO abo [loroBopy 3a  OKpeMoro
MOCITYTOI/TIPOIYKTOM baHKy MIWIIIM 3TOAM BIIHOCHO TOTO, IO y pa3l 3IIHCHEHHs orepaiiid B
Cuctemi OmnunaiiH-0aHK, KoiM BBeZieHHA mnapoito a0 Cucremu OHnaiiH-0aHK He mependayeHo
BUMOT'aMHU NPOBeJIeHHs Oe3neKku NeBHUX onepauiid, Enextponnum nianucom Kiienrta Oyne BBaxaTuch
BBeZieHHs Kiientom OiHOpa3oBoro napods, sikuit HaaxoauTh KiieHTy 3a gonoMororo iHpopmamiiHux
MOB1JOMJIEHb, Ta Oy/le BBaXaTHCh aHAJIOTOM BiacHopy4yHoro nianucy Kiienra, a Bci onepartii, yroau,
JIOTOBOPH, JOKYMEHTH/IHIIIaTUBN/3BEPHEHHS/TIACIIOPTH, MiANUCAHI/3aCBIIYeHI B E€JIEKTPOHHOMY
BUTJISIZII BBEJCHHSIM TAaKOTO TApOJsi BBAXKAIOTHCS mignmucaHuMmu KirieHToM BiacHOpyd (TOOTO
MMTUCAaHUMH 3a JoroMororo Enexrponnoro mianucy Kiienra).
EnexkTpoHHuii _nJaTi>kHMA _3aci0 - miaTDKHUANW 1HCTPYMEHT, SKHM Hagae #oro Jlepxkarenro
MO>KJIMBICTB 3a JIONIOMOTOI0 TUIATLKHOTO MPUCTPOIO OTpUMATH iH(pOpMaIliio Ipo HallexHi Jlepxkarernto
KOINTH Ta IHIIIIOBAaTH ix mepeka3. st 3MiCHeHHs TUIATDKHUX Ta 1HmMMX omeparid Kiientam -
¢i3uuHUM ocobaM, SKi He 3IHCHIOIOTH MANPUEMHUIIBKOI TisUTbHOCTI Ta ix JloBipeHHM ocolawm,
bank Hamae 0COOHMCTI €JEKTPOHHI IUTATDKHI 3aco0M, CyO’€KTaM MIANPUEMHUIIBKOI TISITBHOCTI-
KopriopaTHBHi (613HECOB1) €IEKTPOHHI TIATIKHI 3aCO0H.




EjexTponnuii po3paxyHkoBuii jokymeHT (EPJI) - nokymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JICKTPOHHHUX JaHUX, BKJIIOYAIOUW BIJIMOBIHI PEKBI3UTH OKYMEHTa, B TOMY 4uciai 1 EnexTpoHHwmit
nianuc, HeoOXiaHI Ui 31MCHEHHS NepeKasy KOIITIB, sIKUM Moxke OyTH c(hOopMOBaHUH, MEpeIaHuH,
30epeeHuil 1 MepeTBOPEHU EIEKTPOHHUMH 3aco0aMu y BidyalibHy ¢opMmy uM Ha mamnepi. bank Ta
KiienT yknanenssm ganoro JloroBopy MiHIUIK 3r0IM BiIHOCHO TOTO, IO Y pa3i 3AIMCHEHHS onepariii
B Cucremi OwiaiiH-0aHK, KOJIM BBeAeHHs mapoito jo Cuctemu OHalH-0aHK HE mependadeHo
BUMOTaMH TPOBEIEHHsS Oe3MeKH MEeBHHUX orepauiid, ExexTponHuMm mianucom Oyne BBaXKaTHCh (KpiM
I1IMCaHHS TACIOPTIB CIIOKUBYOTO KpenuTyBaHHs) BBeAeHHs Kiientom OHOpa30BOro naposis, Kuii
HaaxoauTh KiieHTy 3a momomororo iHpopManiiHOro MOBiJOMIICHHS, Ta OyJe BBaKaTHCh aHAJIOIOM
BIacHopy4yHoro mianucy Kiienta, a Bci omepariii, yroad, JAOKYMEHTH/iHILIaTHBH/3BEPHEHHS,
IiITMCaH1/3aCBiTYCHI B €JICKTPOHHOMY BUTJISIAI BBEJCHHSIM TaKOTO MApOJIsi BBAXKAIOTHCS i AMHCAHUMU
Kimientom  BmacHopy4  (TOOTO  MWiANMCAaHMMHM 32  JIONOMOrow  EJEKTpOHHOro  miamucy
Knienra);Ilinnucanns eneKTpOHHUM MiJIHCOM IMACHOPTY CIIOKHUBYOTO KPEIUTYBaHHS BiAOyBa€eThCS
BiAMOB1IHO 710 YMOB [IpaBui.

3aKoHHI _NpeICTABHUKHM _ MAJIOJITHBLOI __ 0co0M _ (MAJI0JITHBOI __0co0H-BKIagHHKA)- 0aThbKU,
YCUHOBJIIOBaYi, OMIKYHHM 4YM I1HII OCOOM, BU3HAYEHI 3aKOHOM, $IKI TPEACTaBISAIOTH  IHTEPECH
MAJIOJIITHIX 0Ci0 BIKOM IO YOTHPHAALATH POKiB B baHKy.

3asiBa-/loroBip-3asBa-Jlorosip po akuent  [lyOmiyHoi  mpomo3umii 32 OKpPEMOIO
nocIyror/mpoaykrom banky.

3asiBa-/loroBip 3a okpemoio nociayrow banuky — 3asBa-Jlorosip npo akuent [1y0iaiunoil npomo3uiii
Ha ykiananas JloroBopy OaHKIiBCHKOTO paxyHKy/ 3asBa-Jlorosip mpo akment [lyOmiuHOi mporo3uirii
Ha yknananHs JJloroBopy 6aHkiBchkoro Bkianay/ 3asBa-/lorosip npo akuent [1y0miunoi npomno3uiii Ha
BCTaHOBJICHHS JiMITy oBepapadTy/3assa-orosip npo akment [TyOaiaHOT MpOMo3uIlii Ha YKJIa aHHS
JloroBopy obGcnyroByBaHHsi B cucteMi OHnaiiH-0aHk/ 3asgBa-JloroBip Mnpo HagaHHS y THUMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIBHOTO ceiida.

3asiBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent I[lyOmiunoi npomosumii Ha
BIIKPHUTTS TOTOYHOTO PAaXyHKY 3 BHJAYEI0 EJIEKTPOHHOTO IUIATIKHOTO 3ac00y (IUIaTIXHOI KapTKH)
Ta HaJlaHHA JOAATKOBUX MOCIYT.

3asBa-/lorosip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent I1y6mniuyHoi npomno3uiii
Ha yKiaJgaHHs [loroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITYrOBYBaHHS.

3asiBa Mpo_BiAKPUTTS NOTOYHOI0 PAXYHKY — 3asBa, Ha MIACTaBl SKOI BIJIKPUBAETHCS MOTOYHUN
paxyHOK B pamkax JloroBopy OankiBchkoro paxyHky/JloroBopy KBO//loroBopy, ykiageHoro 3a
OKPEMOIO NIOCITYTOr/IPOAYKTOM baHKy.

3aco0u ayrentudikanii - HoOMep MOOLIBHOrO TenedoHy (JI0riH) Ta maposib Bxony KiieHrta Ta
TEXHOJIOTISl TeHepallii 0IHOPa30BOro naposito baHKkoM 3 MOoJaNbIIO Mepeayero HOoro 3a J10IOMOI Ok
iH(popMalifHOro MOBiIOMIIEHHS Ha HOMep MoOLIbHOTrO Tenedony Kiienra.

Inentudikanissi - oTrpuMaHHS CyO0'€KTOM TEpPBUHHOIO (DIHAHCOBOTO MOHITOPUHIY BiJ KII€HTa
(mpeacTaBHMKA KITi€HTA) iIeHTU(IKAIIHHIX TaHHUX.

Im’st kopucTyBaua (JIorin) — imM’s, 3a IKUM KITE€HT ayTeHTU(iKyeThest B cucteMi OHIIaiiH-0aHK.
Ininiatop — Jlepxxatens [IK, sikuii Ha 3aKOHHMX MiJCTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTO T1atikHoro 3aco0y (I1K)/nanux enexrponHoro miarikaoro 3aco0y (I1K).

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJpHOrO JOCTYIy, LIO MOB’s3aHa TJI00AIBHUM
aJipeCHUM TIPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine moBiZOMJIEHHSI- TOBIJIOMJIEHHS, 110 HampabisioTbes KiieHTy udepe3 omepaTopiB
MOOIUTBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY TMOBiIOMIJICHHSIMU
(menemkepu, 30kpema Viber), Push-nioBigomiaenp abo iHIIMMHU KaHAIaMH, BU3HAYEHUMH bBaHKOM Ta
obpanumu Kiientom y BiamoBigHoMmy JloroBopi. IHdopmariiine mnosinomneHHs banky wmoxe
CTOCYBATHCsI 3MIH 1CTOTHHX YMOB BiANOBifHOTO JloroBopy; iHopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nusixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IEBHY Jary, AaTy Ta CyMy
BCTAHOBJIEHOTO OBepApadTy(3a HAsSBHOCTI), JaTy Ta CyMy 3/1MCHEHHs omepamii 3a paxyHKOM, 3
3a3HaYeHHSAM OKPEMO CYMH BHKOPHCTAHOTO oBepapadTy(3a HasIBHOCTI).




Kaoina kjaieHTiB — BigokpemieHne Mmicie uist podotu KirieHTa 13 IHHOCTSMH, 5iKi 30€piratoThbCst HUM B
IHIUBIIyaIbHOMY ceiidi, 00namToBaHe TaKMM YHHOM, II00 YHEMOXJIMBUTH CTIOCTEPEKEHHS 32 TISIMHU
KitienTa Ta BUKITIOYUTH MOKIIMBICTE CaMOCTiiHOTO Buxoay KirieHTa 10 CXOBUIIA AJs 1HAWBIAYaATbHIX
cerdin.

KinneBuii OeHediniapuuii BaacHUK (KOHTpoJep) - ¢i3muHa ocoba, sKa HE3AIEKHO BiX
(hopMaIbHOTO BOJIOMIIHHS Ma€ MOJKJIMBICTh 3J1MCHIOBATH BHpIIIAIbHUN BIUIMB Ha YIpaBIiHHSA a00
rOCHOJApChKY ISUIBHICTH IOPUAMYHOI ocoOu Oe3mocepennbo abo uepe3 iHmMHUX 0ci0, 110
3MIMCHIOETHCSA, 30KpeEMa, MUITXOM peajtizallii mpaBa BOJIOIHHS a00 KOPUCTYBaHHS BCIMa aKTHBAMH YU
iX 3HAYHOIO YACTKOIO, TMpaBa BHPIMNATGHOTO BIUIMBY Ha (OpMyBaHHS CKJIaxy, pe3yJabTaTu
rOJOCYBaHHS, a TaKO)XX BYMHEHHS TMPABOYMHIB, SKI HAJalOTh MOXIIMBICTH BH3HA4YaTH YMOBU
rOCHOJAapChKOi AisTBHOCTI, AaBaTH OOOB'SI3KOBI 70O BHKOHAHHS BKa3iBKM a00 BHUKOHYBaTH (YHKIIii
opraHy yIpaBJiHHA, a00 $Ka Ma€ MOXJHUBICTh 3IIHCHIOBATH BIUIMB IUIAXOM MpsMOro abo
OIOCepeIKOBaHOTO (depe3 iHOIy (i3MYHy UM IOPUAMYHY 0co0y) BOJOAIHHS OJHI€I0 0C000I0
CaMOCTIfHO a00 CIUJIBHO 3 TOB'S3aHUMHU (I3UYHHMH Ta/ab0 IOPUAMYHHUMH OCO0AMHM YacTKOK B
IOPUINYHIA 0c001 y po3mipi 25 um Oinblne BiJCOTKIB CTAaTYTHOTO KamiTaimy abo mpaB Toyiocy B
ropuanuHiid 0oco6i. Ilpu npomy kinneBuMm OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) HE MOXKE OyTH
oco0a, sika Mae popmaibHE MPaBo Ha 25 4M OiNbIIe BIZICOTKIB CTATYTHOTO KamiTaxy abo mpas rojocy B
IOpUANYHIA 0co0l, aje € areHTOM, HOMIH&JIbHUM YTpUMYyBadeM (HOMIHAJIbHUM BIIACHUKOM) abo €
TIJBKH MTOCEPETHUKOM LI0JI0 TAKOTO TpaBa.

Kiient — ¢dizuuna ocoba, sika BusBUIA OakKaHHA CKOPUCTATHCh Mociayramu baHky, mependadeHuMu
mumu [IpaBunamu Ta yknama 3 bankom J[lorosip/Hdoroeip KBO mmsixom, mnependadyeHUM MU
[IpaBuinamu.

Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napois onepariii, OxHopa3oBHil apoib
BXO]1y, JIaHi 1010 OTepalliii, paxXyHKiB TOIIO.

Kopekuis BuTpaTHOro Jjimity Ha IloTOYHOMY pPaxyHKY — 3MEHIICHHS BHUTPATHOTO IIMITY Y
NopsAIKy, Bu3HaueHomy numu [IpaBunamu. Kopekiis nependauyae noBHy/4acTKOBY BiiMOBY KitieHTy y
BCTaHOBJICHHI / 301JIbIIIEHHI/ KOpUCTYBaHHI JiMiToM OBepapadTy Ta BIaCHUMHU KOIITAMH 3T1THO YMOB
uux [Ipasui.

KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# nmiaTikHUN 3aci0 y BUTIISAAL €MITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSAAKY IUIacTUKOBOi uM iHmoro Buny IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS Mepeka3y KOUITIB 3 paxyHKa BiacHuka [1P-
cy0'exTa TrocmoAaproBaHHA (FOPUIUYHOI OcOOHM, (i3UYHOT OCOOU-TIANPHUEMIISI) 3 METOI OIUIaTh
BapTOCTI TOBApiB 1 MMOCIYT, NepepaxyBaHHs KowTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIUTIB
y TOTiBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMAaTH, a TaKOX 3AIACHEHHS IHIINX OMeparii,
nependadyeHux BIAMOBITHUM JloroBopom O0aHKIBCHKOTO paxyHKy Ha oociyroByBaHHs KIIK.
Kpeauthuii nocepeanuk - ¢iznuHa ocoba, pizuuHa ocoba - mignpuemens abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTOAABIIEM 1 HAJJa€ MIOCEPETHULIBKI TOCIYTH Y c(hepl CIOKUBUOTO KPETUTYBAHHS B1Jl
iMeHi, B IHTepecax Ta 3a JOPYYCHHSIM KpeIUuTOaaBIls abo BiJl CBOTO iMEH1 B iHTEpecax KpeInuTOIaBIIs.
JisnbHICTh KPEIUTHUX TOCEPEIHUKIB HE HAJISKUTD 10 (PIHAHCOBUX MOCTYT 1 MOXKe BKJItOUaTH 301p Ta
OIpalllOBaHHS JOKYMEHTIB CIIOKMBaya JUIl OTPUMAaHHS CIOKMBYOIO KpEIuTy, 1AeHTUdIKaliio Ta
Bepu(ikaliro CrHo)kWBada, MIATOTOBKY Ta IIAMUCAHHS BIJ 1MEHI KPEIUTOMABIS JTOTOBOPY TIPO
CIMOKMBUYUH KPEIUT, KOHCYIbTYBAaHH, HaJJaHHA 1H(QOPMAIITHUX Ta 1HIIUX MOCEPEIHUIIBKUX MOCIYT Y
CTIO)KMBUOMY KPEIUTYBaHHI.

Kpenuthuii 6pokep - 1ie ropuandHa ocoda abo ¢izuyHa ocobda - minpuemMelb, Ka BijJl CBOT0O iMEHI B
1HTepecax KPEeAUTOJABIS 3A1MCHIOE 32 BUHATOPOY MOCEPEAHUIIBKY AISUTBHICTh ¥ cdepl CIOKHBYOTO
KpEeIUTyBaHHS.

KpennTHuii arenr_ - nie ¢izuyna ocoba, ¢pizudHa ocoda - mianmpueMers ado IPUINIHA 0c00a, SKa i€
BiJl IMEHI Ta B IHTepecax KpPEAMTOJABI 1 BUKOHYE YaCTHHY HOro OOOB'SA3KIB 3a JOTOBOPOM IPO
CIIOKMBYHH KpeauT. KpenuTHui areHT /i€ Ha MiJCTaBl TOTOBOPY JOPYUYCHHS 13 KPEIUTOAABIIEM.
Kpenuronasens — I[TAT «bAHK BOCTOKM».

KymniJjsi/npoaak/KoHBepTALlis — IEPEPaxyHOK CYMHU OTEpallii/KIIPUHTOBOTO PO3PAXYHKY y BaOTY
I1P, y pa3i sSK1I10 BayltoTa OIepalii/KIipUHIOBOTO PO3paxyHKy BiApi3HA€ThCs BiJ BamoTu [1P.




KoHTaKT-IeHTp — miapo3ain, mo 3aildcHIOE iHpopMaliliHy-onepamiifHy MiATPUMKY. 3B‘A30K 3
Konrakr-ieaTpom 3miiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3K0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTEHEX TesieoHIB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 st A3BIHKIB i3-32 KOPJIOHY.
JlimiT _oBepapadTy (J103B0OJIeHA TEepPeBUTPATA) - TpaHWYHA JIO3BOJIEHA cyMa 3a00proBaHOCTI
[To3nuanbHuka nepen bankoM mo kpeauty (KpeIuTHHHA JIIMIT), IO HAJAETHCS 3TIHO BiANOBITHOTO
HoroBopy.

Jlorin (HomMep M0OILHOIO TesiedOHY) — iM’51, 32 SIKUM KJII€HT ayTeHTU(IKyeThCs B cucteMi OHaiH-
OaHK.

Mi:xHapoana miaatixkHa cucrema (MIIC) - nmiarikHa CUCTeMa, B sKil MIIATLKHA OpraHizailis MOXe
OyTH SIK PE3WJICHTOM, TaK 1 HEPE3WJCHTOM 1 sKa 3IINCHIOE CBOIO JISUTBHICTH HAa TEPUTOPIl JABOX 1
OlnpIIe KpaiH Ta 3a0e3reyye MpoBEICHHS NepeKasy KOIITIB y MeXax Ili€l MIaTiKHOI CUCTEMH, Y TOMY
YUCITi 3 OJIHIET KpaiHU B 1HIITY.

«Hakonunaka» - mocnyra banky, ska nepeabavae 0oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOIUTIB Ha
[ToTouHOMY paxyHKYy y TpUBHI 3a Tapudamu, 110 BiIPI3HIOTHCS BiJ TUX TapuQiB, 110 3aCTOCOBYIOTHCS
no iHmoi 4yactuHM 3anmumky Ha Ilorounomy paxyHky (Hamami — «Hakomwmnka»/PaxyHok
«Hakomnuikay). BifcoTkoBa cTaBKa, 0 HAPAXOBYETHCS MIOMICSIIS HA 3aJIMIIOK KOIITIB, IO MICTAThHCS
Ha Paxynky «Hakonwikay 3a3HadaeTscs B Tapudax banky.

HeakTHBHUII PaXYHOK — IOTOYHUI PaxyHOK, O SIKOTO MPOTSATOM OJHOIO POKY IHiCis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIACYTHIH pyX KOIITIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Heniouuii_noTouHuii _paxyHok- [loToyHMii paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro dacy (3
KaJICHJApHUX POKU Y OUIbIIe) HE 3/iiCHIOBATNCS omepallii, iHiniatopom skux OyB Kiient, 3 sikum
bankom yTrpaueHui 3B’ S130K.

Heno3BoJiena a00 HeKOpeKTHA omepallis — riaTtbkHa onepaiis, Ha Ky epxkarens 11K He naBaB
3roay, abo miaTikHa omnepailis, sika Oylla BUKOHaHA 3 MOPYIICHHSIM, abo MOCIyTd Mo sKiid He Oynu
Ha/aHi bankowM.

He3nuwkyBaJabHUI 321MIIOK - MiHIManbHa cyma kowTiB Kiienra Ha [TorouHoMy paxyHKy, sika Ha
TepMiH i JloroBopy 3a mpoyKToM MOBHHHA 3anumaTics Ha [lorouHoMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3alMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJMINKY Mijuisirae noBepHeHHIO KitienTy 3 ypaxyBanusMm 1. 3.53.3. TlpaBun He
Mi3HILIe JH, 110 Nepenye AHI0 3akpuTTs [10TouHOro paxyHKy.

HecankuionoBaHuii oBepapa@T (HECAHKI[IOHOBaHA NIEPEBUTPATA) —IEPEBUILIEHHS CYMHU ONepallii,faka
Oyna 3xiiicHena 3a [lotounuM paxyHkoMm 3 BukopucTaHHsAM IIK. ¥V pa3i BcranoBnenHs KiieHty
Jlimity oBepapadry 3a [TorounuM paxyHKOM, cymMa HECAaHKIIIOHOBAHOTO OBEPAPA(PTY BHU3HAYAETHCS
SK PI3HUI MK (pakTHUHOO 3a0oproBanicTio 3a [lorounum paxyHkoM Ta JlimiTom oBepapadry. [lpu
BijicyTHOCTI JliMiTy OBepapadTy HECAaHKI[IOHOBaHUN OBEpIpapT BU3HAYAETHCS K O3UTUBHA PI3HUIA
MK ITEPEBUIIEHOI0 CYMOIO IJIATIXKHOI orepanii HaJ CyMOIO 3aJIMIIKY BIAaCHUX KowTiB Ha [loTounomy
paxyHKy Ha yac 3AiiicHeHHs cnucaHHs KomTiB HecankiiioHoBanuii osepapadt 3a [loTouHuMm
pPaxyHKOM BHHHUKa€e dYepe3 OCOOJMBOCTI 3A1MCHEHHS po3paxyHKiB 13 3acrocyBaHHsM I[IK. Posmip
HECAaHKIIIOHOBAHOTO OBepApadTy Ta Yac HOro BUHUKHEHHS HE € IPOTHO30BAHUM.

Homep mo0inbHoro tenedony Kiienra — Homep Mob6ineHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS ISl OTPUMaHHs iHpopMaliiiHoro nosigoMieHHs 3 OnHOpa30BUM
napoJieM Bxoay Ta/a6o OHOpa30BUM HapoJieM omepartii.

O00B‘s13k0BUI MiHiMaJbHUI IIaTi:K (OMII) — cyMa rpoioBux KOIITIB, po3Mip, NEPIOAUYHICT Ta
MOPSI0K BHECEHHS SIKO1 BCTaHOBIIOETHCS JloroBopoM 3a npojykrom, umu [Ipasunamu, Tapudamu, i
Ha 5Ky [lo3nuanpHuK noBHHEH mnomnoBHIOBaTH IloTouHnii paxyHok. CBoeuacHe BHeceHHs OMII
niaTBepKye npaso KiieHTa Ha KOpUCTyBaHHS oBepIpadToM.

OBepapadt — crnoxxuBUMi BIAKIMYHUN KpeauT, 10 HagaeTbesd bankom Ilo3nuansHuky y pasi, KO
3aJIMILIKY BJIACHUX KOILITIB HAa MOTOYHOMY paxyHKy [lo3uuanbHHMKa HEZOCTAaTHBO JJISl PO3PAaXyHKIB 3a
ormeparfi€ero (KpeAuTyBaHHS MOTOYHOTrO paxyHKy 3 BukopuctanHsMm [IK). OsepuapadTt HamaeTbcs
HUISIXOM 3/11HCHEHHS MepeKasy KOMITIB y CyMi, IO MEPEBUIIYE 3aTUIIOK BIACHUX KOILITIB KJII€HTA Ha
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MIOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITYy oBepApadTy.

OO0TsizkeHHs1 - MaifHOBe mpaBo OOTspKkyBaua Ha Bxiag (rpomioBi KOMITH, IO 3HAXOMATHCS HA
Jleno3utHOMY paxyHKy) ab0o oOMexeHHs npaBa Bxmannuka un O0TspKyBaua Ha Bxiaz, 1o BUHHMKaE
Ha MiICTaBi 3aKOHY, JIOTOBOPY, PIIIEHHS Cyay a00 3 1HIIMX i (i3MYHHUX 1 FOPUANIHHUX OCI0, 3 AKUMU
3aKOH TOB'S13y€ BUHUKHEHHS MIPaB Ta 00OB'A3KIB 1010 PyXOMOT'0 MaifHa.

OOTsIKYBay - YIIOBHOBaXEHUH oprad (ocoba) mpu myoJiyHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a6e3meyeHMMH MaifHOBUMH IIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HIlIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTSKEHHS.

OxaHopa3oBuii NapoeJib BXOAY - nojaTkoBuii imeHTHdikatop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye oco0y Kmienrta nmpu Bxoai no Cucremu OwniaitH-0aHk. [Taponb renepyerbess bankom ta
nepeaaeTbesl 3a JONMOMOTor0 iH(popMaliifHoro mnosigomieHHs Ha Homep MobimpHOTrO TenedoHy
Kiienra.

Oxanopa3oBuii napoJb onepauii — nogatkoBuil inentudikatop Kimienrta B cucremi OnnaifH-0aHK, 110
MiATBEpKYe mpoBeneHHss KiieHTom nucTaHuiifHoro posnopsmpkeHHs. [lapons renepyerbcs bankom
Ta TEepPEelaeThCsl 3a JOMOMOroro iHdopmariitHoro mosizomiieHHss Ha Homep mobimpHOTO TenedoHy
KiienTa.

Onepauis nepexa3dy MoneySend/Visa Direct — 1ie cepsic MIIC, mo Hagae MOXIIMBICT NIEpEKa3aTh
Ha [Inatixny kaptky / 3 [lnatixnoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTruHa poOovoro AHsS baHKy, MpOTATOM SKOT MPUKHMAIOTHCS BiJ KITIEHTIB
JOKYMEHTH Ha TMepeka3 1 JOKyMEHTH Ha BIAKJIMKAHHS Ta MOXHA, 32 HABHOCTI TEXHIYHOI MOKIJIMBOCTI,
3nicHATH iX 0OpOOKy, mepemady Ta BUKOHAHHSA. TpPHUBAIICTh OMEPAIiHHOTO THS BCTAaHOBIIOETHCS
baHkoM caMOCTIIfHO Ta 3aKpIILTIOETHCS Y BHYTPIITHHOMY HOPMATHBHUX aKTaX.

OnepauiiiHuii yac - YacTHHA onepaniitHoro a1 baHky mpoTsIroM sikoi NpUHMarOTHCS JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIUKaHHSA, 110 MarTh Oytu 00poOjeHi, mepenaHi Ta BUKOHAHI LUM
0aHKOM TpPOTIArOM IHOro XK pododoro xaHg. [louaTok 1 3aKkiHUEHHS ONEpalifHOrO dYacy
BCTaHOBIIIOETHCA BaHKOM caMOCTIHHO Ta 3aKPIIUIIOETHCSA Y BHYTPIIIHEOMY HOPMAaTUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bumymiena Ha iM’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OynyTh BuIymieHI y MailOyTHbOMY MicClisi NPUIHMHEHHS Jii BUIYIIEHOT
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, moB’si3aHi 3 NYOJIYHMMH TiiYaMH - 0COOH, 3 AKUMH 4YWICHU CIM'T HaI[lOHAJILHUX, 1HO3EMHHUX
MyOIIYHUX JIAYIB Ta AiS4iB, 1110 BUKOHYIOTh MOJITUYHI (QYHKIII B MUDKHAPOJHUX OpraHizalisx MaroTh
IinoBI a00 OCOOMCTI 3B'I3KH, a TAKOX IOPUIMYHI OCOOM, KiHIIeBUMHU OeHediliapHUMH BIIAaCHUKAMU
(KOHTpoOJIepaMHM) SKMX € TaKl iUl YM iX 4JIeHH ciM'T ab0 ocolu, 3 SIKUMU Taki Jig4l MaroTh JI1JI0B1 a0
0COOUCTI 3B'SI3KH.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom ykinaneHo [[oroBip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouHul paxyHOK SIKOi 3apaXxOBYEThCSA CyMa Nepekazy abo sKa OTpUMYe
CyMy nepekasy y roTiBKoBiil ¢popmi 3 [IoTouHOro paxyHKy.

Owmannuuii_(neno3utHuii) ceprudikar (Ceprudikar)- miHHUI namip, SKUA MIATBEPIKYE CyMY
Bknany, BHeceHoro B baHk, 1 mpaBa Briagnuka /BnacHuka CepTudikaTa Ha oJepXaHHA 31 CIIJIMBOM
YCTaHOBJIEHOTO CTPOKY cyMu Bkiiany Ta npornenris, ycranoBiaeHux Ceptudikarom, y banky.
Ilapoab_Bxoay — gonaTkoBuil imentudikatop Kmienta B cucremi OnHiaitH-O0aHK, 10 SIBJIsIE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JITep JIATUHCHKOTO andariTy (Mami Ta Benuki), mudp Ta
CUMBOIIIB (CTaTUYHUI).

IIacnopT_cno:KMBYOr0 MPOAYKTY — iH(dopmaris, mo 0e30rutatHO HamaeTbes bankom Kiienty mo
ykiaganHs /loroBopy Ha BcTaHOBJIEeHHS JiMiTy oBepapadty//Jorosopy KBO Ta mMicTuTh yMOBH IpO
HaliMEHYBaHHS Ta MICIIE3HAXOKEHHS bBaHKy,CTPYKTYpHUX MiapO3ALTiB(BiJiIeHb), Yepe3 sKi
HA/Ia€ThCS CIIOKUBYMM KPEAMT, PEKBI3UTH OaHKIBCHKOI JilleH31i, CBIJOLUTBO Mpo BHeceHHs baHky 10
JlepxaBHOTO peecTpy OaHKIB; THI KpeAUTy (KpeAUTYBaHHS paxyHKY — oBepApadT), CymMy KpeauTy,
CTPOK KpEIAMTYBaHHS, METy OTPUMaHHA Ta CIOCI0 HaJaHHA KPEAUTY; THUIl MPOIEHTHOI CTaBKH,
MOPSIIOK 1i OOYKCIICHHS, Y T.4. TIOPAMOK 11 3MiHH, BUAW 3a0€3MEUYCHHS 32 KPEAUTOM, HEOOXIAHICTh
MIPOBE/ICHHS OIIIHKM TpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM Ta IMpo Te, 32 YU PaxyHOK Taka OLIHKa
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MIPOBOJIUTHCS, OPIEHTOBHY pEajbHY pPIYHY MPOIEHTHY CTaBKy Ta OPIEHTOBHY 3arajibHy BapTiCTh
KpeIWTy Ha jaary HagaHHs iHdopmariii Buxoisun 3 oOpanumx KimieHToM(CIOKMBaYeM) yMOB
KpEeIUTYBaHHS, HEOOXIMHICTh YKJIAJaHHA JAOTOBOPIB IIOAO JIOJATKOBHX YU CYIYTHIX MOCIYT TpeTiX
0ci0, siKi € 000B’I3KOBUMHU JIJIs1 OTPUMAaHHS KPEIUTY, Mepeliik ocio, sskux baHk BU3HAYWB /171 HaTaHHS
BIJIIOBITHUX TIOCIYr (32 HAsABHOCTi); OPIEHTOBHY BapTIiCTh TAaKUX MOCIYT, MOPSIOK IMOBEPHEHHS
KpEeIUTy Ta CIJIaTH NPOLEHTIB 32 KOPUCTYBaHHS CIIO)KMBUMM KPEIUTOM; HACHIJIKU MPOCTPOYEHHS
BUKOHAHHS 3000B's3aHb 31 CIUIATH IUIATEXIB, Y TOMY YHCII pO3Mip HEYCTOMKH, MPOLIEHTHOI CTaBKH,
IHIINX IUIaTeXIB, SIKI 3aCTOCOBYIOTHCSI UM CTATYIOTHCSI IIPU HEBUKOHAHHI 3000B'3aHHS 3a JIOTOBOPOM
PO CIIOXKMBYHMHA KPEIUT; MOPSAJOK Ta YMOBU BIMOBH BiJ HaJlaHHS Ta OJEp)KaHHS KPEIUTY; MOPAIOK
JOCTPOKOBOI'O IMOBEPHEHHS KPEAUTY; BIAOMOCTI MPO Te, IO BiJ] CHOXKUBAauya MOXKE BUMAraTUcs MOBHE
MOBEPHEHHS CyMHU KpeIuTy B Oyab-SKMH 4Yac, CTPOK IMOMEPEKEHHS MpPO TaKy BHUMOTY, CTPOK
IIONEPE/DKEHHsT PO TaKy BHMMOTY;  3arajlbHi BUTPaTH 3a CHOXKMBYMM KpEIWTOM, IOB’A3aHI 3
OTpPUMaHHSM, 00CITYTOBYBaHHSM Ta MOBEPHEHHSM KPEAHTY, BKIIOYAIOUHN MPOLEHTH 32 KOPUCTYBAHHS
KpeIUTOM, KOMICIi Ta 1HII 00O0B’SI3KOBI IUIaTeX1 3a OJATKOBI Ta CyNMyTHI mociyru banky Ta TpeTix
0ci0, ToIO.

IlepeHocHuii Gokc — oOnanHaHHs, ske HagaeTbess bankom KilieHTy Ha nepiol KOpHUCTYBaHHS
IHAMBITyalbHUM ceioM; TpeAcTaBisie COOOI0 HEMPO30pUil SIIUK 3 PYYKOK Uil MEpEeHECEeHHS,
BUTOTOBJICHH 3 TBEpAMX MaTepiajiB Ta 3a po3MipaMu, sIKi JO3BOJISIFOTH MIOMICTUTH HOTO Y ceild.
Hepconanbuuii inenTudikauniiinnii nomep (ITIH, IMTH-kon) - Habip umudp , BigOMuUil nuire
JepKaTelto eNeKTPOHHOIO IUIATDKHOTO 3aco0y 1 moTpiOHMM juig #oro imeHTudikamii mig dac
3IIACHEHHS OTepalliii 13 BAKOPUCTAHHSIM EJIEKTPOHHOTO IIATIXXHOTO 3ac00Yy.

IlinbroBuii mepiox — nepios 4yacy KOPUCTYBaHHs OBepApadTOM, TPUBATICTh KOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBH IIOBHOTO TOTAamIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACJIIJIOK NIPOBEJICHHS OIepalliii, 1110 3a3HaveHi B Tapudax, HapaxoBYIOTbCS MIPOLEHTH 32 3HUKEHOI0
PiuHOI0 MPOLEHTHOI CTaBKOKW. Po3mip Takoi cTaBku 3a3HadaeTbesi B Tapudax. Skmo cranom Ha
HACTYIIHUHU, MICTS 3aKIHYEHHS MUIBrOBOrO MEpioAy JeHb a00 OyAb-sSKUW 1HIIUN J1€Hb, MPOTATOM Jii
MUTBrOBOTO TIEPioay BiACYTHS 3a00proBaHICTh 3a oOBepApadTOM, BBaXKAETHCS, MO llo3nyambHUK
noracuB 3a0OproBaHIiCTh MPOTIATOM MUIBIOBOrO Mepiogy. Biayik HacTymHOTro MiILIOBOrO Mepioay
MOke OyTH po3moyaTuil 3 JHS Ha MOYaTOK SIKOro Oyna BiACYTHS 3a00proBaHICTh 3a TaKUMHU
omnepauisMu. KibkicTh MiIbrOBUX MEPiOAIB MPOTATOM [ii BiANOBIAHOTO JloroBopy He oOMexeHa.
IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HAXOAAThCs Haapykosanuil I1TH-kox.

IlnaTixkHUi 100aTOK - TpOrpaMHUil 3acid, po3MILIEHHH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOIO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YMI KOHTAaKTHMI/OE3KOHTaKTHHUM), 3a
JIOTIOMOTOI0 SIKOTO 31MCHIOIOTHCS TJIATKHI Ta 1HIII onepaillii, nepeadadyeni BianoBiaHuM JforoBopom.
IlnaTiskHMi _3aCTOCYHOK - TMporpamMHe 3a0e3NeyeHHsl, BCTAHOBJIIEHE B TEXHIYHOMY/MOOUIBHOMY
IIPUCTPOI, SIKE Ja€ 3MOTY JEprKaTelllo 1HILIIOBATH IUIaTDKHI a0o iHII omepamii 13 BUKOPUCTaHHAM
€JIEeKTPOHHOT0 TUIATDKHOTO 3aco0y; MporpaMHe 3a0e3leueHHs Npu3HadeHe Uit poO0oTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NPHUCTPOSAX, Ta SIKE J03BOJIAE 3/1MCHIOBATH OIJIATY
toBapiB/pobiT/mocnyr ToproBus 3a pomomororo IIK (uwisxom BBenenHs pekBi3uTiB  [1K),
oun¢ppoByBatu (Hagatu TokeH) MIaTLKHI KapTku baHKy 17151 IpOBEEHHS OIJIaTH TOBApiB/MOCIYT 3a
TexHoyiorito Oe3apoToBoi mepemadi gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JaHHMX
npojaBLo. BiH € anbTepHATHBOIO MpU 3/iMCHEHHI IUIaTeXy 3a JOMOMOTOI0 IJIATIKHOTO TePMIiHATY
YUy Ha EJEeKTPOHHOMY IUIaTIKHOMY 3aco0i ab0 MarHiTHiM CTpiulll Ha HBOMY, IO JO3BOJIE
KOPHCTYBa4eBl 3aBaHTaKyBaTH JIaHi1 €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATLKHUN TepMiHaAN MpHU
3MicHeHH1 TwiaTtexy. s 3M1HCHEHHsS TIIaTeXy HEOOXITHO MiHECTH MOOUTBHMA TPHUCTPIA 10
IUTaTIKHOTO TEPMIHATY Ta 3aTPUMATH MOTO 10 3aBEPIICHHS TPAH3aKIIii.

Ilnatikna kaprka (IIK) — enexkTpoHHuH minaTLKHMM 3acid y BUIMISAAl eMiToBaHOi baHkom B
YCTAHOBJICHOMY 3aKOHOZABCTBOM MOPSAAKY IUIACTHKOBOI UM iHIoro Buay 1K, mo BUKOpHUCTOBYETHCA
JUIS 1HILIIOBaHHS IepeKa3y KOIITIB 3 paxyHka KiieHTa 3 MeTOr0 OIiaTH BapTOCTi TOBapiB 1 MOCHYT,
nepepaxyBaHHS KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOMITIB y TOTIBKOBiH
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3MIMCHEHHS IHIIMX OIepallii,
nepenbdavyeHux BinoBigHUM [loroBopom Ta uumu IlpaBunamu.
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ILaatizkua kapTka «BJACHUU PAXYHOK)» - [1K, emiToBaHa baHkoM, IO 103BOJISE€ MPUIUMATH
yuacth Kiientam banky B mporpami JosuTbHOCTI «BiacHu# paxyHOK». YMOBH MPOTPaMU JIOSIILHOCTI
BCTaHOBIIOIOThCsE KoMMaHi€ro Ta po3MilyroThesi Ha cadTi WWW.Silpo.ua.

IlaaTizkna kaptka «®opa Cluby - TIK, emiroBana bankoMm, 1m0 703BOjsS€ NMpUUMATH Y4acTh
Knienram banky B mporpami nosubHOCTI «®opa Club». YMoBH mporpamu  JIOSUIBHOCTI
BCTaHOBIIOIOTECS TOB «®opay Ta po3aMinyroThcs Ha caiti Www.fora.ua

IInarickua kaptka 3 PayPass - 1K, 3a gomomororo sxoi Kimientr moxke 3mificHroBaTH O€3KOHTAKTHI
TIaTexl.

IlnarixkHa onepauis (onepauis) — xis, iHiniioBana epxxarenem 11K, 3 ynecenns abo 3HATTSA TOTIBKU
3 paxyHKy, 3JICHEHHS PO3PaXyHKIB y 0e3roTiBKoOBiii ¢opmi 3 BukopuctanHsm [1K 3a GaHKiBCbKUMEU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuau4yHa ocoba, U0 BU3HAUYa€ MpaBuja poOOTH IJIATLKHOI CHCTEMH, a
TaKOX BUKOHYE iHIII (YHKIIT momo 3a0e3neueHHs AiSUIBHOCTI IUIATDKHOT CHUCTEMH Ta Hece
BIIMOBITAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inartixkauii  npucTpiii - TexHiuHuil npuctpiii (OaHKIBCHKUI aBTOMAT, IUIATDKHUN TEpMiHAI,
MIPOrPaMHO-TEXHIYHUNA KOMILUIEKC CaMOOOCIyroByBaHHS TOIIO), SKUM Ja€ 3MOTY KOPHCTYBaueBi
3MIACHATH omeparlii 3 iHImiIOBaHHS IepeKa3y KOINTIB, a TaKOX BHKOHATH IHIII omeparii 3rizHo 3
(GYHKI[IOHATEHUMU MOYJIMBOCTSIMU I[LOTO MIPUCTPOIO.

InaTixkHuii TepMiHaJ - eeKTPOHHHUHI PUCTPIN, MPU3HAYCHUH JUTS IHIIIIOBAaHHS IepeKas3y 3 paxyHKa,
y TOMY 4YHCIi BHJa4l TOTIBKH, OTpUMaHHS IOBiIKOBOI iH(opmamii i JpyKyBaHHS JOKYMEHTa 3a
OTIepaIli€ro i3 3aCTOCYBaHHSIM EIIEKTPOHHOTO IUIATIKHOTO 3aco0y abo JaHWX TaKOTO EIEKTPOHHOTO
IUIATKHOTO 3aco0y, MepelaHuX 3a JONOMOIO MOOUIBHOTO MPUCTPOI 3 BUKOPHUCTAHHSM B T.4.
Mo0GinbHOTO M0aTKA.

IloBipenunii — ocoba, 10 Ai€ Ha MiACTaBl JOBIPEHOCTI, Ta Ma€ IMPaBO MPEJACTABIATH IHTEPECH Ta
BUMHATA TeBHI mii Bix imeHi KiieHTa,skuii OTpMMaB y THMYacoBe IUIaTHE KOPUCTYBAHHS
1HAUBIAYyanbHUM cei.

IHonarkoBuii _pe3waent CIIIA diznuna ocoba — ¢dizuuna ocoba, ska € TPOMAIIHHHOM abo
pesunentoM CIIA; ¢isnuna ocoba, sika mMae 103Bin Ha moctiiHe nepebyBanns B CIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIIA Ta /abo agpecy NpOXKHUBaHHSA,
nepedyBaHHs, nomrtoBui iHaekc B CIIA, ta/abo mae Teneponnuit Homep B CIIA, ¢izuyna ocoba ,
siKa Haslae OaHKY MOCTIMHO A10Yl IHCTPYKIIT 111040 BUKOHaHHs uiartexiB B CIIIA; ¢i3uuna ocoba , sika
Hajae OaHKy JOpydYeHHs, sKke BuIaHo ocol0i 3 azapecoro B CIIIA Tta /abo Hamae mpaBo
TITHACY/PO3TOPSIKEHHS paxyHKOM 0co01 3 anpecoto B CIITA.

Io3nyaabuuk — Kiient banky, mo ykiaB 3 bankom Jlorosip 3a BiANOBIIHUM HPOAYKTOM Ta SIKOMY
BIJIOBIAHO 0 YMOB J[OroBOpY BCTaHOBJIEHO JIMIT OBepApadTy.

IloTounmii paxynox (ITP) - paxyHOK, 1110 BikpuBaeThcsi bankom KiieHTy Ha 1oroBipHiit OCHOBI 115
30epiraHHsi TPOIIEH 1 3IMCHEHHS pPO3PAXyHKOBO-KACOBUX OIEpallidi 3a JOMOMOTOI0 TUIATLKHHUX
IHCTpYMEHTIB BIJAIMOBIZHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. i mux [IpaBun
PO3NOBCIOKY€EThCs Ha [l0TOUHI paxyHKH, BIAKPUTI Ui 3apaxyBaHHS MEHCIM, COLlaIbHOI JOIOMOTH
Ta IHIIMX ¢epeadayeHUX 3aKOHOJABCTBOM YKpaiHU coIliaJbHUX BUIUIAT, I[loTOuHI paxyHKH 3
BUKOPHUCTAaHHSM KOPIIOPATHBHUX IUIATDKHUX KapTOK, PaxXyHKH, BITKPHTI B pPaMKax OKPEMHX
nocayr/mpoaykriB. [is nmx IlpaBun B uvactuni HajmaHHs nocayr KopucryBaueBi gucTaHIiitHOTO
00CITyroByBaHHS TIOTOYHUX PaxyHKIB 3a gormoMoror Cucremu OHalH-0aHK J1s 30epiraHHs rpoiei
1 3NIHCHEHHSI PO3PaXyHKOBO-KAaCOBUX OIEpalliii PO3MOBCIO/IKYIOTHCS Ha BCl MOTOYHI PaxyHKH, sKi
BIIKPUBAIOTHCS BIAMOBITHO 10 BUMOT 1ux [IpaBui.

IIpumycoBe BiIKpUTTH iHAMBiAVAJLHOrO ceiidy — BIAKpUTTA iHIUBiAyanpHOTO ceiidy He B
npucyTHocTi KiienTa xomiciero y ckiazl mpauiBHUKIB baHky a0o, y BU3HAY€HHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAJIOBUMH OCOOAMHU OpraHiB JEp)KaBHOI BJIaJM UM MICIIEBOTO CaMOBPSIyBaHHS,
HOTapiycoM.

IIporpama JosiibHOCTI «BJacHWii PaXyHOK» - KOMIUIEKC 3aXO0iB, PO3POOJIEHMX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®Y 1» (Kommanist) s MOCTIHHUX MOKYMIB Mepexi marasusiB «Cinerno» Ta «Le
Silpo», mo mae BignoBimHi mepeBarn KiieHTaM npu TOKYMII TOBAapiB B JaHI TOpTiBelbHIM
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Mepexi. YMOBH POrpamMH JOSIIbHOCTI BCTAHOBIIOIOTHCS KoMIaHi€lo Ta po3MILIyIOTECS Ha CaiTi
www.silpo.ua_ Ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - xKoMIUIeKe 3aX0iB, po3poOiieHuX Ta BhpoBakeHnx TOB
«Dopay s MOCTIHHUX MOKYIIIB MEPEX1 Mara3uHiB, K1 JIIOTh MiJ TOProBow Mapkor «Dopay, mo
nae BiamoBiaHI mepeBarn KirieHTam mpu HOKYMI TOBapiB B JaHiil TOPriBelbHIM Mepexi. YMOBHU
[IpOrpaMH JOSUIBHOCTI BCTaHOBIIOIOTECS TOB «@®opay Ta po3MimlyroThes Ha caitiwww.fora.ua.
IIpoayvkr banky /bankiBchbka nociyra (baHKiBChbKHIE MPOIVKT) — OKpeMa OaHKiBChbKa MOCiIyra abo
KOMILIEKC TOCIYT, 1110 HajaeTbest Kientam bankowm Ta sika mae neBHuil psja xapakrepuctuk (Tapuois,
YMOBU HajaHHSA Tomio). YMoBu IlpoxyktiB banky, ski mnependavaroThb HaJaHHS MOCIYT 3
KpEIUTYBaHHS BU3HAUYalOThCs Yy brosereHi npomykry/mporpaMmi KpenuTyBaHHsS, 3 skuM KiiieHt
O3HAWOMITIOETHCA JI0 YKIIAJaHHS BIAMOBIAHOTO JloroBOpY.

IIpocTpoyeHa 3a00proBaHicTb - 3a0oproBaHicTh 3a JloroBopom, mo He cruiadeHa KiieHToM y
TepMinu Bu3HaueHi JloroBopom, [TpaBunamu ta Tapudamu.

Peecrpaniiinnii HoMep 00/1iKOBOI KAPTKH IVIATHUKA NMOJATKIB (200 ifeHTH(IKaNiHHWKH HOMep
3rigHo 3 Jlep:kaBHUM peecTpoM (izMYHMX 0Ci0 - NIATHUKIB NOAATKIB TA iIHIINX 000B'A3KOBHX
IUIATEeXKIiB) ab0 HoMep (Ta 3a HAsBHOCTI - Cepil0) Macmopra TpoMaJsHUHA YKpaiHH, Yy SIKOMY
MPOCTABIICHO BIJAMITKY MpPO BiIMOBY BiJ TPUHHATTA pPEECTPAIIfHOTO HOMEpa OOJIKOBOI KapTKH
IUTATHUKA [OAATKIB YKpaiHM, YM HOMEp IHacrmopra 13 3alucoM Ipo BIAMOBY BiA NPUUHATTS
peecTpamifHOro HoMepa OOJIKOBOI KapTKM IUIATHHKA IIOAATKIB YKpaiHH B EICKTPOHHOMY
0E3KOHTAaKTHOMY HOCI1

Ilyoaiuni jgigyi - HamioHaNBHI IMyOJMIYHI AisS9i, 1HO3EMHI MYOJIYHI Iis9i, Misdi, IO BUKOHYIOTH
MOJIITUYHI PYHKIIIT B MIDXKHAPOIHIM OpraHi3ailii, a TaKoX iX MoB'sa3aHl Ta OJIU3bKI 0COOH.
HarmionansHuM#u myOnidHUME AistyamMu, € Gi3udHi 0COOM AKi BUKOHYIOTh 200 BHKOHYBAIU IMPOTATOM
OCTaHHIX TPHOX POKIB BU3HAUeHI myOiuHi GpyHKIIT B YKpaiHi, a came:

[Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uwienn Kabinery MinictpiB Ykpainu,

MepIli 3aCTYMHUKU Ta 3aCTYNHUKHA MIHICTPIB, KEPIBHUKU 1HIIMX IEHTPATbHUX OpPraHiB BUKOHABUYOI
BJIaJH, 1X TEpIIi 3aCTYIHHUKH 1 3aCTYITHUKH;

HapOJIHI JAenyTaTH YKpaiHu;

l'onosa ta wienun [lpaBninas HauionansHoro 6anky Ykpainu, wienn Pagu HarionampHoro OaHKy
VYkpainu;

rojoBu Ta cyaal KoxcrurymiitHoro Cyny VYkpainu, BepxosHoro Cyny VYkpaiHn Ta BHIIMX
CHeIia/li30BaHMX CYIiB;

wieHn Bumoi panum mpaBocynns, wieHn Bumnoi kBamidikaiiiiHoi komicii cynaiB YKpaiHH, WIEHU
KpamnigikariitHo-1ucumiiHapHoi KOMIcCii IPOKYpOpiB;

I'enepanbHU IPOKYPOP Ta KOO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta Horo 3acTymHHKH;

JHupexrop HarioHanbHOTO aHTUKOPYILIHHOTO O00po YKpaiHu Ta HOro 3aCTYITHUKY;

I'onoBa AHTUMOHOIIOJIBHOTO KOMITETY YKpaiHM Ta HOT0 3aCTYIHUKH;

I'onoBa Ta unenu PaxyHkoBOI nanary;

yneHn HarioHanbHOT paiy 3 TUTaHb TeJaeOaueHHs 1 paJioMOBIeHHS YKpaiHu;

HaJI3BHYAIHI 1 TOBHOBaXHI TTOCTIH;

Hauvansuuk ['enepanbHoro mrady - l'omoBHokomangyBad 30poitHux Cun YkpaiHu, HayaJbHUKU
CyxonyTtHux Biiicek Ykpainu, [loBiTpsaux Cun Ykpainu, BilicbkoBo-Mopcrkux Cun Ykpainu;
Jiep>KaBHI CIIy>KOOBII, TTOCA/IN SKUX HAJNEXaThb J0 KaTeropii «A»;

KEepIBHUKHM OOJACHUX TEPUTOPIAIbHUX OpraHiB LHEHTPaJbHUX OpPraHiB BUKOHABYOI BJIaJH, KEPIBHUKU
OpraHiB NMPOKYpaTypH, KEPIBHUKU OOJAaCHUX TepUTOpiaibHUX opraHiB CimyxOu Oesneku YKpaiHuy,
TOJIOBH Ta CYJI1 anesiiHUX CY/IiB;

KEepIBHUKH aJMIHICTPAaTUBHUX, YIPaBIIHCBKUX YM HAIJSAJ0OBHX OpraHiB JIEpPKaBHUX Ta Ka3eHHUX
MiAPUEMCTB, TOCIIOAPCHKUAX TOBAPHCTB, JIEPKABHA YaCTKA Y CTATYTHOMY KamiTalll SKHX ITEPEBHIILYE
50 BiACOTKIB;

KEepIBHUKH KEPIBHUX OPIaHiB MOJMITUYHUX MApTii Ta 4IEHH iX HEHTPaJIbHUX CTATYTHUX OPraHiB;
IHo3eMHUMH NYOJIYHUMHM JisiuamMu, € Gi3UdHI 0COOM, K BHKOHYIOTH 200 BUKOHYBAIM MPOTSATOM
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OCTaHHIX TPbOX POKIB BU3HAYEHI MyOmiuHi (PyHKIII B IHO3EMHUX JEp)KaBax, a caMe : IJ1aBa JIEp)KaBH,
KEpIBHUK ypsIy, MIHICTpU Ta iX 3aCTyMHUKH, JACMYTAaTH MapJIaMEHTY; TOJOBH Ta WICHU NPaBIiHBb
HEHTPAJIbHUX OaHKIB; YWIEHH BEPXOBHOT'O CYAY, KOHCTHUTYLIHHOTO Cyqy abo IHIIMX CYyIOBHX OpTaHiB,
pIlIEHHST SKUX HE MIAJATaloTh OCKap)KEHHIO, KpPIM OCKap>KEHHS 3a BHUHATKOBHX OOCTaBHH;
HAQ/I3BUYAiiHI Ta TMOBHOBA)XKHI IIOCIIM, TOBIPEHI y CIpaBax Ta KEPIBHUKH IIEHTPAJIbHUX OpTaHiB
BIMICHKOBOT'O YIPaBJIiHHS, KEPIBHUKH aIMIHICTPATUBHHX, YIPABIIHCHKUX YHM HArJISJIOBUX OpPTaHIB
Jep)KaBHUX MIANPUEMCTB, IO MAalOTh CTpaTeriuHe 3HA4YCHHS;, KEPIBHUKH KEpPIBHUX OpraHiB
MOJITUYHMX TAPTiH, MPEICTaBICHUX Y TTapJIaMEHTI.

HdissuamMu, 10 BUKOHVIOTh MOJITHYHI (VHKIIT B MixKHAPOAHili opraHi3zaiii, € mocanoBi ocoOu
MDKHApOJHHMX OpTaHi3allii, mo o0iiiMaroTh abo 00iiiManu MPOTATOM OCTaHHIX TPbOX POKIB B HHUX
KepiBHI mocaay, a came: JUPEKTOPH, TOJIOBU MPaBIiHb a00 1X 3aCTYIMHHKH, a00 BUKOHYIOTH OYy/Ib-sIKi
iHII KepiBHI (YHKIII Ha HaWBHWIIOMY piBHI B MDKHApOJHHUX OpraHizamisx, y TOMY 4YHCI B
MDKHApOJAHHUX MIKICPKaBHUX OpraHi3allisiX, WIeHH MIKHAPOJHUX MApPIAMEHTCHKHUX acamOmel, cymi
Ta KepiBHI 1TOCAI0B1 0COOM MI>KHAPOIHUX CY/IIB.

PoGoumnii feHb — Oyab-AKHii J€Hb, 10 BU3HAETHCS POOOUYMM Jjisi OaHKIB 3TiHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3rifHO BHYTpIIIHIX aKkTiB baHKy € onepariiinum nueM baHky.

Po3nopsjzkeHHs1 Ha BUNIAJI0K CMepPTi — po3nopskeHHs: Bkiiagnuka mono npasa Ha Bxian y banky
Ha BUMNAJ0K cMepTi Briannuka.

Caiit 6anky — o¢iuiiiamii caiit banky B Mepexi I[HTepHeT, IO pPO3MINICHHNA 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OwnnailH-0aHk B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH 9acy Mixk BXoA0M 10 cuctemu OHJIaitH-0aHK Ta BUXOOM 3 Hel.

Cucrema aBromaru3aunii 6anky (CAB) - nporpamHe 3abe3mneyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIIIHFOOAHKIBCHKY MiSTBHICTD (OyXrantepchkuil OOJiK, OOCIyrOBYBaHHS pPaxyHKIB KII€HTIB
TOIIO).

Cucrema OnJjaiin-0aHk - nporpaMHo-anapaTHuil komiuieke banky s Haganss Jepxkarensm 1K
MOCIYT JUCTAHLIHHOTO OOCIYroBYBaHHS NMOTOYHMX pPAaxXyHKIB, 3AIHCHEHHS JOKYMEHTOOOIry Mix
Kiientamu tTa bankom uepe3 mepexy Iureprer. B Cucremi Onnaitn-06ank KilieHTH BHKOpPUCTOBYIOTH
npoctuii enektpoHHudt mianuc (EII)  nmns 3;ificHeHHs  enekTpoHHO1 B3aemonii KitieHTiB 3
BUKOpucTaHHAM mpoctoro EIl BukimouHo 3 BaHKOM i 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYECHOI
bankom, 3a nmomomororo cucremu OHnaiiH-OaHk mijg yac mignucanHs npoctuM EIT Kiientamun
JOKYMEHTIB, mnepeabadeHux IlpaBunamu HagaHHS OaHKIBCBKMX MPOAYKTIB Ta MOCTYr (i3UYHUM
ocobam B [TAT «bBAHK BOCTOK».

CroeniaJIbHUi BUTPATHUH JMIT - CyKyNHICTb OOMEXEHb, IKUMHU MoOKe ynpasisatu KiieHT uepes
cucremy OmniaifH-0OaHK, ajne B Mexax BcTaHoBieHoro BIN-nmiMiTy. baHK BCTaHOBIIOE TpaHHYHI
crieriagbHi BUTpaATHI JIMITH ymMoBamu BiamoBimHoro JloroBopy/Tapudamu/IlpaBmiamu  mist
OOMEXEHHsI 3HATTS TOTIBKM 1 PO3PAaxyHKIB B TOPriBEJIbHO-CEPBICHUX MIAMPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a eBHUI MPOMIKOK 4acy, SIKUH BCTAHOBIIOETHCS TSI SMEHIIICHHST PU3HKIB, 8 TAKOXK
JUIs IpOTUIT BUHUKHEHHS HecankiiionoBanoro oBepapadry 3a [ToTouHuM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIAcTH JIOTOBIpP NMPO CHOKUBYUI KpeauT -
Jloroip Ha BcTaHoBIIeHHs JiMiTy oBepapadry/orosip KBO.

Cnoxusay ¢GiHaHCOBUX MOCJIVT - (i3U4HA 0co0a, sika OTpuMye a0 Mae HaMip OTpUMaTH (iHAHCOBY
MOCTYTY /7Sl 33/10BOJICHHSI OCOOMCTUX MOTpeO, He IMOB’SI3aHMUX 13 MiANPUEMHHIIBKOIO, HE3aJICKHOIO
npo¢eCiiHOIO TISITBHICTIO.

CTon-amuceT - mepenik eIeKTPOHHUX IJIaTKHUX 3ac001B, CKJIQJCHUN 3a MEeBHUMHU iX pEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a0 0OMEXXEHO MPOBEJEHHS Orepariiid. 3ajieKHO B MPaBWI TUIATKHOI CUCTEMHU
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CxoBulle Ul iHAMBIIYaJbHUX cel(iB — MPUMILIEHHS Ui TUMYacOBOro 30epiraHHs LIHHOCTEH
KJIIEHTIB, TEXHIYHUH CTaH KOO MiATBEPKYEThCS cepTHdikaToM BianoBigHocTi BuMoram JICTYVY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta Ilponykramu baHky 3 BU3HaueHHSM iX
BapTOCTI, BKJIIOYAIOUU MPOLICHTHI CTaBKU Ta KOMicif]
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TokeH — BipTyalbHUI HOMEp IJIATIXHOI KAPTKH, J0JaHOT y MoOIIbHMIA OJATOK, BCTAHOBJICHUH Ha
MOOUTPHOMY TMPHUCTPOi, SAKHKM ysBiase coOor0 16-Tu 3HayHWK HaOlp tudp, Ta TPHUB’SI3aHUA 10
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOTo 3aco0y. Ilpu kommnpomerarntii Tokeny (mpu BTpaTi Tenedony,
HOro BUKpAJEHHI TOIO) HOro Moxke OyTu 3a00koBaHo JlepkareneM 0e3 MepeBUITYCKY €IEKTPOHHOTO
IJIATIKHOTO 3ac00y, A0 sikoro Takuii TokeH Oyno 3reHepoBaHo.

Toproso-cepBicHe minnpuemMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuiitmae 1o oruiatu [1K.

Touka nponaxx banky — BimokpemieHuil miapo3ain banky (BigmgiieHHs1) abo MicIle po3TallyBaHHS
cniBpoOiTHuKa banky mo3a mexamu npumimeHHs baHky, B sKiii 3M1HCHIOETbCS AISTIBHICTD IOJO
yknananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH MOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiIBCbKe 0OCIYroByBaHHSA , y T.4., ajie He BUKIIOYHO, Buaadi [IK «BmacHuil paxyHoK»
Ta HaJaHHA KOHCYJIbTAIIMHUX Ta 1HGOPMAIIMHUX TMOCAYr IIOJ0 OAaHKIBCBKMX Ta IHIIHUX
MOCITYT/TIPOTYKTIB.

UYun — eleKTpOHHUM KOMIIOHEHT, po3poOJjeHui Il BUKOHAHHS (YHKIIH oOpoOku 1 30epiraHHs
iHpopmaii.

Yunona kaptka (Kaptka 3 yunnom) — [1K 3 inTerpoBanum uumom, mo nepenae inpopmariro mpo 1K
B [Inatixuuii npuctpiii. € anprepuatusoro [1K 3 MarHiTHOIO CMYTOIO.

Yoxoa — 3aci0, sxuii HagaeThess bankom KitieHTy Ha mepioJ KOPUCTYBaHHS 1HAMBIAyaJIbHUM cerpom
Ta MpECTaBIIsie cOO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAHWHHU, 3a pO3MipaMu, sIKi JO3BOJISIOTH
MOMICTHTH ii y cei.

3-D Secure - mocnyra, po3po0iieHa Mb>KHApOIHUMU TuiaTih xHIME cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbess KitieHTy, mos’si3aHa 3
0COOJIMBICTIO TEXHOJIOTIH PO3PaxyHKIB B Mepeki [HTEpHET Ta 3 JOJATKOBOIO 1ICHTU(DIKAITIEI0 KITIEHTA,
nuaxom Hajcwianus Jepxarento [1K, onnopasoBoro napoito.

BIN-mimMiT — cykymHicTh OOMEXEHb JJIsl 3HATTS TOTIBKH 1 PO3pPaxyHKIB B TOPTiBEIBbHO-CEPBICHHUX
MiJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM MPOMIKOK 4acy, sIKi BCTAaHOBIIOIOThCS bankom amst
3MEHIICHHS PU3UKIB, a TaKOX JJIs MPOTHAlIl BUHUKHEHHIO HecaHkiioHoBaHOTrO oBepapadTy 3a
[ToTouHUM paxyHKOM.

Priority Pass —kaptka momaTkoBoro cepsicy Priority Pass. bank namae xaptky Priority Pass cBoim
Knienram/[lepxatensm npemiansHux I1K, sxmo ne nepenbadero y TapudHux nakerax A0 MHUX KapTok,
BIIMOBIAHO 70 «YToau Mpo mNpuadaHHs acouiioBaHoro uieHcTBa Priority Pass unenamu Visa B
kpaiHax ILlentpanbHoi €Bpomu, bmmspkoro Cxomy Ta Adpukm», ykianeHor MiK bankoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmysanus Kiientie banka 3a 10moMoror MoOiLIEHOTO TeneoHy.
g Toro, mo6 oTpuMmyBaTH AaHui TN noBigomieHb y Kiienta Ha cmaptdoHi 13 omnepaiiifHo0
cucremoro Android/IOS noBHHHO OyTH BCTaHOBJIEHO MJAaTiXHUM 3acTocyHOK banky. Takox KiieHnt
MOBMHEH BUKOHATH TEPIIMH BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBiOMIICHHSI TOCTaBISIFOTBCS TPH
HasBHOCTI [HTepHETY Ta BiJ0OpaxaroThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aITyLIEHUX MPOrpaM.
SMS-info- cucrema iHdopmamiiHUX TOBiTOMIICHb, siKa Tmependavae HamanHs Kiientam bBanky
MO>KJIMBOCTI 111J1I0JJ000BO OJIep»KyBaTH iHpopMalito 1npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOINTIB 32 HUM(MH) y BUTJISAII iH()OPMAIIHHOTO MOBIIOMJICHHS 32 JOTIOMOT'O0 MOOUTHHOTO TENe(POHY,
MAKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOITBHOTO 3B SI3KY.

SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHAX MOBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJMPABIATH Ta OTPUMYBATH TEKCT IOBIIOMJIEHHS 3a JOIOMOTOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B 3Ky Ta 3a HASBHOCTI BIAMOBIAHOTO MOOITEHOTO (COTOBOTO) TENE(OHY.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHHUX 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCII
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamauas [oroBopy KbBO BinOyBaerbcss numsixom mnpuenHanHs Kiienta mo IlyGmiunoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Knient y BcsikoMy pasi ykiaJgae JOroBip Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3 BUAAYOIO IEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKY B CHCTEMIi
Omnnaitn-6ank. Yxmaganus KiieHTOM JOOroBopiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
[TpaBuau B iHIIM 9acTHHI), y TOMY 4YucCi HagaHHs mociayr SMS-info, naganns mocioyr Mastercard
SecureCode/ Visa Secure, touio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KrienToMm muisixom mpocTaBisiHHS TpadigyHOro mo3HaueHHs («+»/ «V») Ha MEeBHUX MiclsX 3asiBu-
Jloroopy, 1o BUCIOBIIOE 3rony Kimienta Ha #oro npuennanss 1o IlpaBui BigmoBigHO 10 0OpaHUX
nocayr. AkuentyBanHs [TyGmiyHoi nmpono3unii BinOyBaeThes 1IIsIXOM noaanHs 1o banky y Toukax
npoxaxy Oesnocepenupo Kiientom abo 3a crnpusiHHs KpeauTHoro mocepeiHnka BCTaHOBIICHOT
bankom dopmu 3asBu-orosopy Ha ykiananusa Jorosopy KbO, nignucanoi Kinientom; Jorosip KBO
BBAXAETHCS YKJIAZACHUM 3 JlaTW, II0 BH3HA4YeHa sK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
Jorosopi kpim Bunajkis ykiaaanusa Jlorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTkay.
Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
OPUAHATTS. BIAMNOBIAHOIO pIIIEHHS YINOBHOBA)XEHWM OpPraHOM/IOCajoBo0 ocobor baHky mpo
MOJIHMBICTh BcTaHOBUTH KimieHTy 3amuTyBaHumii/ 3MeHIIeHWH um 30imbimeHuit JliMiT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHO BiAIOBIAHO 70 BHYTpILIHIX npouenyp banky, ymoB [loroBopy ta
mux IlpaBun y mexax MakcumansHoro JlimitTy oBepapadty. 1o HpUAHATTA BIAOBIAHO pilIEHHS
bankom, Ilorounmii paxyHok Kiienty He BigkpuBaerhcs, IIK He BumyckaeTbcs. AKLENTyBaHHS
[Ty0Gniunoi nmpono3uuii B yacTuH1 HajaHHs bankoM mocnyr 3 o6ciyroByBaHHs [loTOuHOrO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3JIHCHIOBaTHCA 3a  €JIEKTPOHHOK  aJpecolo:
www.bankvostok.com.ua. npu mpoBeIeHHI peecTpailii 001iKoBOTo 3aco0y B cucteMi OHTaiiH-0aHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMHUMH IOCIYraMH/poJyKTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomnosunii banky (mux [IpaBuin) B Mekax oOpaHUX OKpeMHUX
nocayr /mpoaykriB banky, ski (IlpaBuna) MoxyTe OyTH HagaHi oMy Ui O3HAHOMIIEHHS y BUTJISAIL
€JIEKTPOHHOIO JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro nociayrow/npoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKIBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIaay Ta/ab6o JloroBopy mpo BCTaHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom numx IlpaBun B wyacTuHi HajaHHs baHkoM mociayr 3 0OCIyroByBaHHS
[Motouynoro paxyHky y cuctemi OHJIaliH-0aHK 3a €JNEKTPOHHOI axpecoro: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3aco0y B cuctemi OHIaliH-0aHK.

Vxnagauns Kiientom /[loroBopiB 3a okpemumu nociayramu banky (mpueananns no IlpaBunu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXKJIMBO Yy pa3i oOpanHsi KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHSI 3 BMJAUOI0 EJNEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIaTiKHOT KapTKH) HUIIXOM
MpocTaBIsiHHS TpadiyHoro mno3zHadeHHs («t»/ «V») Ha mneBHUX Miclsax 3asBu-/loroBopy, w0
BUCIOBMIOE 3rofy Kiienta Ha MHoro mpueananHs 1o IlpaBuin BiinmoBinHO A0 0OpaHUX mocayr abo
nmojgaHHs 10 baHkKy okpemoi AHKeTH-3aBHM Ha TiAKIOYeHHS a0 mocayru SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Hata nonanns 3asBu-Jlorosopy mpo akuent [lyGmiunoi mpono3wuttii € Jatoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANMKUCOM YIOBHOBaXKe€HOi ocobu banky. 3asBa-goroBip mpo axient
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[TyGniyHOi mpomno3uiii Ha BCTaHOBIIEHHS JiMiTy oBepapadry/3assa-Jlorosip npo akuent ITyGmiuHoi
MPOTO3MINT Ha YKJIaJaHHS JTIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akient [lyOmianoi
MPONO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKIJIAJY J0AATKOBO CKPIIIIIOETHCS 3 00Ky baHky
[I€YaTKOIO.

VYV pasi yxiaganHa y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 JloroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (Y TOMY YHCII MIITXOM
aKuentyBaHHs 3asBu-J[oroBOpy Ha BCTaHOBJICHHS JiMITYy oBepapadTy), B T.4. 3a CHpPUSHHS
KpenutHoro mocepenHuka, OaTor yKJIaAaHHi € pjara mignucadHs JloroBopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyatkoro bauHky.

KonkpetHuit cmoci0 ykmamaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeXUTh Bil BHUAY OaHKIBCBKUX TIOCHYyr, ski baHk Hajgae B MeXax TaKoro
Horosopy/IIponykry. Skio B TepmiH, BcTaHOBIeHHH JloroBopoM 0aHKIBCHKOTO BKJIady, KirieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOINTIB, IO CTAaHOBIATH CyMy Bkiany Ha NENO3UTHUI paxyHOK, TO
JloroBip 0aHKIBCBKOTO BKJIAJy BBa)KAE€THCS TAKUM, III0 HE OyB YKJIaJICHUM.

2.2.3.Micuem yknamaHHs BianoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHs abo
iHIIOTO Micls HagaHHs bankoM mociyr), B sikomy KiienToM ocobucto abo 3a crpusaas KpeautHoro
nocepenaanka 10 banky momaerbes 3asBa-JloroBip Ha ykiamanus [{orosopy KBO, 3asBa-Jlorosip 3a
OKPEMOI0 IOCIyro/npogykToM banky abo ykiagaerscs Jlorosip 3a BiNOBIIHOWO 1ociyrorwo baHky y
cnoci6, mo nependavennii mumu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/IPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOI
AnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsix
Ha/laHHS baHKOM mOCIyT, BUKOHABIIM Y IOBHOMY 00cs31 CBOT IpoIIOBi 3000B’s13aHHs 3a [loroBopom.
2.2.4.1 KiieHT He CIutadye >KOJIHI IJIATEXKI, BIIIIKOAYBaHHs, mTpadHi CAaHKINI 3a peami3aiilo HUM
IIpaBa Ha BIAMOBY BiJl MOCIYT'H/IPOAYKTY/yKiaaeHoro J[oroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi (hiHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHII[IFOBaHHS
J0CTpoKkoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHoro JloroBopy (3a BuHITKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOT'O BKJaly, JloroBopy mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAMBITyalbHOTO ceida)
MOXYTb BHOCHUTHCA HUIIXOM oopmieHHST AHKETH-3asBU Ta/ab0 IOJaTKOBI yroaw 10 JOTOBOPY, Y
TOMY YHUCIl Y BUIVIAJI €JIEKTPOHHOIO JOKYMEHTAa, CTBOPEHOI'O 3TiJJHO 3 BUMOTaMH, BU3HAYEHHUMH
3akoHoM Ykpainu "[Ipo eneKTpoHH1 TOKyMEHTHU Ta €IeKTPOHHUN JOKYMEHTO0OIr" .

2.4.Bignosinno no uwmx IlpaBun J[lorosip/Hdorosip KBO cknamaetbes 3 myOnaiuHOI 4YacTUHU
BianoBigHoro Jlorosopy (umx IlpaBun) Ta iHauBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),mianucanaaM sikoi KiieHT npuennyetses 1o JJorosopy B miniomy. HeBij’eMHOIO YaCTHHOIO
BianosigHoro [Jorosopy € Tapudu banky.

2.5.I1y6miyna yactura J[lorosopy/loroopy KBO (umi IlpaBuiia) OTIPHIIIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYIHO Ui o3HaiiomneHHs KitienTtiB Ta Hanaetbes Kiienty 3a oro (Kmienta) Bubopom y crocioO,
Bu3HaueHut Kiientom B Tekcri 3asBu-JloroBopy, akuenroBaHoi KiieHToM (3 BHUKOpHUCTaHHSIM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kimientom 3asBi-/{oroBopi), Ta skuii gae
3MOr'y BCTaHOBUTH JaTy HajgaHHs Kmienty [1y6niuHoi yactunu BignosiaHoro Jlorosopy. Ycei pemaxuii
ny6usiyHoi yactuau JloroBopy/doroBopy KBO (1 IIpaBuina) 306epiratorbes Ha caiiTi banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HadueHHsAM CTPOKY iX JIii.

2.6.InnuBinyanbHa yactuHa BianoBigHoro JloroBopy (3asBa-/loroip) yknamaerbca 3 Kiientom y
MUCBEMOBIHN Qopmi (y manepoBoMy BUTJISI1) 3 000B’SI3KOBUM 3a3HAYEHHSIM Yy Takomy JloroBopi yMoB,
nepeadayeHnX YNHHUM 3aKOHOJAaBCTBOM.

2.6.1.TIpuMipHUK iHIWBITYyadTbHOI YaCTHHU JIOTOBOPY Ta JIOJATKU 1O Hei (32 HAsSBHOCTi) HAIA€ThCS
bankom Knienty onpasy miciast Horo mianmucaHHs, aje A0 ModaTky HajgaHHs KiieHty ¢inaHCOBOI
MOCITYTH.

2.7. 3asBa- JloroBip Ta AOJATKU 0 HHOTO (32 HASIBHOCTI) MICTUTH OOOB’S3KOBY iH(OpMAIliI0O TPO
o3nariomiieHHs1 Kienra 3 [lyOmiuHor0 4YacTuHOIO BiAMOBIAHOTO [lorOBOpY M0 yKIaJaHHS TaKOTO
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HoroBopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta iHAMBIIyaldbHOI YaCTUHU
ykJanaeHoro Jloropopy 1o nmodatky HaganHs KimieHTy ¢hiHaHCOBOI MTOCITYTH.

2.8. bynp-sxi mpono3unii banky KiienTy npo 3miHy icTOTHHX yMOB ykjaneHoro Jlorosopy /JloroBopy
KBO 3miiiCHIOIOTBCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIIOMJICHHS y crioci0, Bu3HaueHuit B 3asBi-Zorosopi/lorosopi.

Hamnpasnenns Knienty/KiieHTam moBiioMieHs PO 3MiHY ICTOTHHX YMOB YyKiajieHoro JloroBopy He
BUKIIIOYA€ ONPWIIOJHEHHS iH(popmarii Ipo 3MiHY ICTOTHHX YMOB BimmoBimHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

2.9. Ilepen yxnanensasm BinnosinHoro JloroBopy bank mnosinomisie Kiienrta B enexTpoHHii ¢opmi
nusixoM HajgaHHs KitieHTy nmoctymy go Takoi iHdopmaiii Ha caiti banka B mepexi I[HTepHeT
www.bankvostok.com.ua, mipo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxokeHHs, Tenedon Konrtakr-LleHTpy (KOHTaKTHUUI
teneon banky), agpecy enexTpoHHoi momrtu baHkKy, anmpecy, 3a SKOH NPUHAMAIOTbCA CKapTu
CHOXKMBaviB (PIHAHCOBUX IOCITYT; HaMEHYBaHHS OCOOM, SIKa HaJa€ TOCEPETHUIIbKI IMOCIyrd (3a
HAsBHOCTI); BIZIOMOCTI TpO JepkaBHY peectpauito banky; indopmariro mono BkiIoueHHs banky mo
JlepxaBHOTro peecTpy O0aHKiB; iHGopMaIliio 1010 HasBHOCTI B baHky, mpaBa Ha HafgaHHS (IHAHCOBHX
Mocyr; KOHTaKTHY iH(opMmalito HamionansHoro 60anky Ykpainu (opraHy, KWl 3[IiHCHIOE Jep:KaBHE
pEryNoBaHHS 100 AisUIbHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaTeXIiB Ta IHIIMX BUTPAT, SIKI MOBHHEH
craTuTy KitieHT, BKIIOUHO 3 MOAAaTKaMu, a00 SKIO0 KOHKPETHUH po3Mip He Moxe OyTH BU3HAYEHUH -
MOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHicTh y KiieHTa mpaBa Ha BiAMOBY BiJ JIoroBOpy; CTPOK, IPOTSATOM SIKOTO
Krnieatom moxke OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHHMI cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBatu uu npunuHUTH Jl0roBip, mpasa J0CTPOKOBOTO
BUKOHaHHA J[OoroBopy, a TakoXX HACHIJKM TaKUX MAil; HOPSJIOK BHECEHHS 3MIH Ta JIONOBHEHb J0
JIOTOBOPY; HEMOXKIIUBICTH 301UIbIIEHHS (DiIKCOBAHOI MPOLEHTHOI cTaBKU 3a JloroBopom 6e3 muchbMOBO1
3roau Kiienra,mmo € cioxuBaueM (piHaHCOBOT MOCITYTH;

4) mexaH13MM 3axucTy npaB KiiieHTIB- cnokuBadiB (DIHAHCOBUX IOCIYT: MOXKJIMBICTH Ta IMOPSIOK
1103acy/10BOro po3risany ckapr KimieHTIB - crokuBauiB ()iHAHCOBUX IMOCIYT;HAsABHICTh TapaHTIHHUX
(oH/IIB BIANOBITHO IO 3aKOHOABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy nuisixom, BUSHaYEHUM U1 HaJlaHHS iHQOpMamiiiHux
MOBIJIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BiJIITOBITHOTO yKJIaJeHOoro JJoroBopy Taky iH(opMarliro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKHM MAisuibHOCTI baHky Ta exkoHoMiuHui craH banky, ki
MJISTal0Th 000B’A3KOBOMY OIPHITIOTHEHHIO;

2) nepenik kepiBHUKIB baHKy Ta HOro BiTOKPEMIICHUX ITiIPO3/IiIiB;

3) KiIBbKICTh aKklii baHKy Ta po3Mmip 4acToK, sIKl 3HaXOJAThCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBninns baHky), a Tako mepesik oci0, YaCTKH SKMX y CTaTyTHOMY Kamitaii banky a6o
HaJIe’KHa 1M KIJIbKICTh akliid baHKy nepeBuIytoTh 5 BIICOTKIB;

4) iamy iH(opMarlito, MpaBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpalHH, IO PETYIIO€ BiTHOCHHH Yy cdepi
3amobiranHs Jeramizamii  (BiAMHBAHHIO) JOXOJIB, OJEpKAHUX 3JOYMHHUM MUISIXOM, baHK:
2.11.1.30008B’s3aamii imeHTHdIKYyBaTH Ta BepudikyBatu Kimienta banky, kopuctyBada, sIKUil 31iHCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJEeKTPOHHUI TMIaTLKHUK 3aci0,pefcTaBHUKA
KOpHCTYyBaya, SIKHH OTpPUMY€ ENeKTPOHHUU IJIaTLKHUK 3acid 3a JOBIPEHICTIO, JOBIPEHY 0CO0y
Knienra, oco0y,sfika BiIKpMBAaE paxyHOK Ha KOPHUCTb TpPeThOi 0COOM, 3aKOHHOTO MpeACTaBHUKA
MaJIOJIITHROI 0COOH, 1HITUX 0C10, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH;

2.11.2. mae mpaBo BuTpeOyBaTu Bif KimieHTa H0JaTKOBI AOKYMEHTH Ta BiIOMOCTi, MOTPIOHI AJs
3’sICyBaHHS HOTO 0COOM, CyTi HISTILHOCTI, (piHAHCOBOTO CTaHy. Y pa3i HemomaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 BijoMocTel, a0 YyMUCHOTO HafaHHs KilieHTOM HenpaBIMBUX BIJOMOCTEH Mpo cebe
bank moxe BiamMoBuTH KITieHTY y HaflaHH1 MTOCIIYT.
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2.12. 3pilicHIoOOUM yKJIAAaHHsA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uucli 1 IIJISIXOM
aknentyBaHHs [lyOGmiunoi mpomosunii (mux [IpaBun) banky, Bukianenoi y 3assi-JloroBopi, Kiient
HiATBEP/XKYE CBOE O3HAHOMJICHHSA Ta MOBHY, 0€3yMOBHY Ta OCTaTouHy 3roay 3 mumu IlpaBuiamu,
MIOBHICTIO MpHiiMae 1osioxkeHHs ux [IpaBuit 1u1s 3acTOCYBaHHS y CBOiX B3a€MOBiHOCHHaX 3 baHkom
Ta MPUETHYETHCA 0 HUX. KiTieHT He Moske pornoHyBaTi banky Oy/b-sKi i1HAMBITyalbHI 3MIHH JI0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 00OB’s3kM Ta HaOyBae BCIX MpaB, NepeadadyeHUuX IUMU
[IpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’sI3KU Ta
HaOyBa€ BCiX IpaB, mepeadavyeHux IuMu [IpaBumamu 11 BiANOBIAHOTO KoJjia OAHKIBCHKUX ITOCHYT,
mo OyayTth HajaBatucs bankom 3a ykinaneHum 3 Kmientom JloroBopom 3a IIpomykrom/Ilociyroro
banky.

2.13. Tlicns yknanenHs Mik bankom ta Kimientom Oyab-sikoro [loromopy, mi IlpaBuna craioth
HEBi’€MHOI0 YacTUHO JloroBopy, a nmosoxkeHHs nux [IpaBuil, 10 peryioTh HaJaHHs BIAIOBITHUX
nocnyr baHky 3rigHO 3 yKianeHuM J[oroBopoM (B TOMY YHCII 3arajibHi HOPMHU, IO 3aCTOCOBYIOTHCS
1o Beix [Hocoyr/IlponykriB baHky), BBaKarOThCsl BKIFOUEHUMH 10 YMOB Takoro JloroBopy, sSIKIIO iHIIE
npsiMO He niepeadadeHe caMmuM J{oroBopom.

2.14. Tlocnyru HagawThCs, 32 YMOBH OIUIATH MOCIYr baHKy 3a Air04MMU Ha MOMEHT HaJaHHS TaKuX
nocyr Tapudamu banky Ta HaJaHHA BCIX HEOOXITHUX JIOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepudikaiii oci0, yIOBHOBaXEHHUX [iATH Bix iMeHi KiieHTa (3a HasgBHOCTI TakuX 0ci0), y MOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [TorouHumME paxyHKaMu 3 BHKOPHUCTAHHSIM
1K 311 iCHIOIOTBCS TaKOXK 3 ypaxyBaHHsAM mpasui Bianosiguoi MIIC.

2.15.Yxnaganasm BiamoBigHoro JloroBopy, KIi€eHT MOTOmKyeTbess 3 TMOPSIAKOM 3MiH YMOB IIHX
IIpaBun B mopsaky, nepeabaueHoMmy B nux IlpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, L0 3MiHH, SKi
3IIACHIOIOTHCS BIATOBIAHO 10 YMOB nux [IpaBui, He MOTPeOYIOTh YKIAACHHS OyIb-SIKUX J0JAaTKOBUX
JIOTOBOPIB.

2.16.Y Bumanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3miau [IpaBui, mo nependavyanu
ykiagaHHs JIOroBopiB 3a IEBHOIO IOCIYroko/leBHUM mpoiaykroM banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta KiieHtamu, 3 skumu Oyno YKIIaJEHO
BINOBITHUM J[OrOBip 3a MOCTYro0/MPOIyKTOM, 1 AIFOTh JUIsl KOYKHOTO 3 HUX y OCTaHHIN perakiii, 1o
Jisiya 10 iX CKacyBaHHS, 10 TOBHOT'O BUKOHAHHS BC1X 3000B’s13aHb 32 YKJIaJIeHUM J[oroBOpOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MK MOJOKEeHHSAMH X [IpaBui Ta ymMoBaMM BiANOBIAHOTO
JloroBopy, mojoxeHHs 1ux [IpaBuin MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 0
B3a€MOBIJIHOCHH, 1110 BUHUKAIOTB/III0Th BIAMOBIIHO 710 YKJIaJeHoro J[oroBopy, sSKIII0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CToponu npsiMmo He epe0auniIn MPOTUIIEKHE.

2.18.Y pa3si, sxmo mnonoxeHHs I[lpaBui, 1m0 perynorTh HaJaHHSA BCiX OaHKIBCBKUX MOCITYr /
[IponykrtiB banky (3aranpHi HOpMH), Ta ToJokeHHs [IpaBuii, 10 peryaOTh HalaHHS BiJMOBITHUX
O6ankiBcbkux mocnyr / IlpoayktiB banky (cmemiambHi HOpMH), cynepeuyaTb OJMH OJHOMY,
3aCTOCOBYIOTBCS CHEI[laJIbHI HOPMHU.

2.19.0npmmonHenss [IpaBun 3 MeTor0 o3HailomsieHHS Gi3MYHMX OCI0 3 iX 3MICTOM 31MCHIOETHCS
bankoMm muisixoM posmimieHHs Tekcty llpaBun Ha caiiti banky B mepexi Intepner, ta Toukax
npoJaxy baHky B 1OCTYITHOMY JJIsl BiIBiyBayiB MiCIIi.

2.19.1. ITixg ywac 3miiCHEHHS OTepalliii 3a paXyHKaMH BHKOPHCTOBYETbCS 3pa3ok mimamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroBopi npo axnent I[lyOGmiuHoi mpomo3uiii Ha yKiIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 00cimyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MIPOMO3HUIIT 32 OKPEMOIO MOCTYroo/mpoaykToM banky/ JloroBopy, yKiIaJeHOro 3a OKPEMOIO IOCIYyT Ol
banky/ noBipeHOCTI BiAMOBIIHO.

ITIpu Bukonanui bankom Jloroopy KBO//loroBopy 3a okpemMHMH HOCIyraMu/mpoaykTamu baHky
JOTTYCKAEThCS BUKOPUCTAHHS (DaKCUMIJIBHOTO BIITBOPEHHS IMIJAMKUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOT0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO MiAmucy abo iHIIOro aHajora
BJIACHOPYYHOTO MIJITUCY.

CTopoHU JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB CIOXMBYOTO KPEAUTY TOILO 3 OOKY
banky moxe OyTW BYMHEHE SK BJIACHOPYYHO YIIOBHOBAXEHMMH Oco0aMu baHKy, Tak 1 HUIIXOM
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BUKOPUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHCY YMOBHOBa)keHOi ocobu banky, mo HaBeneHuit
HUKYE:

[Tocama 3acTynmHUK HavanbHUKA BiJJIiTy MOHITOPHHTY Ta CYIPOBOJUKCHHS CIICHiadbHUX IPOEKTIB
¢iznyanx oci® YmpaBmiHHA po3apiOHOTO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 ¢Gi3uYHUMHU
ocobamu

I1Ib IlomoBa A.B.

ITignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosumito baHky Ta mMOro[kyro4Wch — Ha JUCTaHIiHE
oOciyroByBaHHsl paxyHKy B cuctemi OnmnaiiH-O0aHk KUi€HT MOTOMKyeThbCs Ha peecTpaiiro Horo sk
KopuctyBada B cuctemi OniaiiH-OaHK /Ui ¢i3nyHHX 0ci0 3 BUKOpUCTaHHSAM KitieHTOM mpocToro
enekrponHoro mignucy (EIT) ansa 3pilicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BuximouyHo 3 BaHkoM 1 3 BHKOpHUCTaHHAM TEXHOJOTi, BU3HaueHoi baHkom, 3a
nornomororo cuctemu Omnmaiin-bank ming wac mianucanns npoctum EIT KiieHTOM M0KyMEHTIB,
nependadenux mumu [lpaBwramu. [lin gac 3milicHeHHs Takoi eleKTpoHHOI B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kuienta / Jlepxkarens IIK 3a3nauenuii y 3asBi-ZloroBopi mpo axuent
[Ty6nivunOo1 mpomo3uiii Ha ykiamganas JoroBopy mpo KoMIuieKkcHe OaHKIBCbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lydnigHoi nmpomno3uiii 3a okpemoro nociyrow/mpoaykrom banky/ Jlorosopy,
VKJIaJICHOTO 32 OKPEMOIO TIOCTyror0 baHKy/ TOBIpEHOCTI BiIIOBITHO.

JloroBopu, ykiazeHi baHKOM 3 BHUKOPHCTAHHSM  €JIEKTPOHHOTO MIAMKCY, MAalOTh IOCHIIAHHS
HACTYITHOTO 3MICTY:

«JloKyMEHT MiAMMCAHO eNEKTPOHHUM M1ITHCOM.

Jia nepeBipku mignucy IlpencraBHuka Oanky KirleHT Moke CKOpHCTaTuCs OHJIAiH cepBiCOM
nepesipku EIl Jlep>xaBHoro nianpueMcTBa "HamioHanbsHi iHpopMariiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

Ckopucratuch cepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaXUTH 3a MOCUJIAHHM (Daiis JOKyMeHTa 3 eeKTpoHHUM nianucoM [lpeacraBauka banky;
2. OTpUMATH pe3yJbTaT NEPEBIPKH.

CTopoHU TOMOBHIIUCH, 10 MignucaHHs 3asB-/{oroBopis, AHkeT-3asB ToIO 3 00Ky baHky Moxe OyTH
BUMHEHE SIK BJIJACHOPYYHO YIOBHOBaX€HUMHU ocobamu baHKy, Tak 1 IIJISXOM BUKOPUCTAHHS aHAJIOTY
BJIACHOPYYHOTI'O MIAMUCY YITOBHOBaXXeHO1 ocoOu baHky, 1110 HaBeeHUI HIXKYE:

ITocaga HayanpHuk YmpaBiiHHSA po3piOHOrO KpeauTyBaHHs JlenmapTameHTy omepatiil 3 ¢i3udHUMU
ocobamu
ITIb Jlixora K.B.

IMignuc

2.19.3. Kepyrouuchk mnonoxxkeHHsMU CT.cT. 6, 207, 627 LluBinmpHOro koaekcy Ykpainu, CTOpoHH
JOMOBWJINCH, 10 3asBa-Jlorosip npo axuent IlyOmiyHoi mpomo3unii Ha yknanaHHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuit paxynok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaATHUX Ta OOCIyroBYIOThCs 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
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KapTKaMU JJIs 3apIUTATHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux [IpaBun)

-3 0oky KirienTa Mae OyTu mianucaHo opuriHaabHUM mianucoM KitieHra;

-3 Ooky banky Moke OyTH MigmHCaHO SK BIACHOPYYHO YIOBHOBAXXKEHOIO 0co0or0 baHKy, Tak i
IUIIXOM BHKOPUCTAHHS aHajoOry BJIACHOPYYHOrO MIiANUCY YIOBHOBaXeHOi ocobu banky, mio
HaBeJECHUN HIDKYE:

ITocana 3actynauk ["omoBu IlpaBninus [TAT «bAHK BOCTOK»
I11b Mopoxosceka JI.C.

ITignuc

2.20. KiieHT Mae npasBo:

2.20.1.Bumaratu Big baHKy HaJe:KHOTO BUKOHAHHS CBOIX OOOB’S3KIB, Mepen0avyeHuX BiINOBIIHUM
Horosopom ta niumu [IpaBumamu.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO MpOBeneHHs onepalliil 3a [loTouHnM paxyHKOM, SIKIIO TaKi
oreparlii nependadeHi 3aKOHOJABCTBOM YKpaiHU JUIsl paxyHKIB BIAMOBITHOTO THITY 1 SIKIIO iHILE HE
nepenbavyeno BiamoBimHuM JloroBopom Ta IlpaBmmamu. VY BuUNagKy BiIKPUTTS Ha TijACTaBi
BignosigHoro Jorosopy Ilorounoro paxynky 3 Buaadeto I1K Kiient mae npaBo Bumaratu Biag banky
3MiiCHEeHHs1 omepariii 3 BukopucTanHsMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUuX BiANOBIIHUM
HorosopoMm Ta [lpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBuX akTiB HarionameHoro 6anky Ykpaiau, JloroBopy, mux ITpaswt ta mpasun MIIC.
2.20.3.BinbHO pO3MOpPSIKATUCS TPOIIOBUMHU KomTamu Ha IloTouHOMY paxyHKY, OKpiM BHUIAJKiB
OOMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOZABCTBOM YKpainu abo Omokysanus [IK, y
MOPAIIKY, BU3HAUeHOMY BinnoBigHuM JJoroBopom, numu [Ipasunamu Ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYNbTaIlii 3 MHTaHb, SIKI CTOCYIOThCS TpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, mopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
HaZaHHs OaHKIBCHKUX MocIyT 3a nociyroro/IIponykramu banky, oTpumyBatu iHbopMallilo 3 MUTaHb
OporpaMu  JIOSUTBHOCTI,  aKkIiiHUX mpomosuiii, mociayr«Hakommnka», SMS-info,Mastercard
SecureCode/Visa Secure To110.

2.20.5.KnieHT Mae mpaBO OTPUMAHHS I103a4E€ProBUX BMIHUCOK 3a I[lOTOYHHMM paxyHKOM, KOMiif
JIOKYMEHTIB 110 OmepaiisiM, 311iicHeHHUM 1o paxyHkaMm Kuienra 3/6e3 Bukopucranss I1K, cnmarusmm
IIpU IIbOMY KOMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKIB, omeparlii 3a SKUMH 3IICHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX IUIaTDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SfKI BKIIOYAIOTh OTPUMAaHHS
iH(popmauii npo craH [lotounux paxyskiB Kimienra, y T.4. PaxynkiB «Haxonunkay, 3aquliky mo HHX,
IUIaTeXiB, cTaHy 3aboproeanocti Kiienra abo Oyap-saKkoi iHII01 iH(popMaIlii, ska Moke OyTH OTpUMaHa
B banky abo y cniBpoOiTHUKIB banky mo TenedoHy, 3a yMOBH OOOB’S3KOBOTO MPOXOIKEHHS
imeHTudikarii.

2.20.7.Bumaratu Big baHKy Ha MmiIcTaBi MHCBMOBOTO 3alUTy, HagaHOTo MPOTAroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bummcku, 3a gomatkoBy 1uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAII JOKYMEHTY, SIKHH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMH TIpH 3JIHCHEHHI OIUIaTH TOBapiB Ta mocayr 3 BukopuctaHHsaMm [IK 3 mignmucom
Jlepxartens, KpiM ornepaiiif, 311iCHeHUX yepe3 Mepexy [HTepHer.

2.20.8.0TpumyBaTH KOHCY/bTALIi 3 TUTaHb 1110710 Os1oKyBaHHs [1K.

2.20.9.11punmuantn  mito JloroBopy, 3 ypaxyBaHHSIM yMOB BiamoBigHoro JloroBopy Tta IlpaBmi,
MOTIepPEeTHRO BUKOHABIIM Yy TIOBHOMY 00CS31 CBOi IpoIIoBi 3000B’si3aHHS 3a TakuM JloroBopom i
MMCBMOBO MOBIAOMUBIIY baHK mpo HaMip AOCTPOKOBO MPUIMHHUTU Ait0 (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro JloroBopy nuigxoM mojaHHsS A0 baHKy AHKeTH—3asBH MpO aHYJIIOBaHHS JIIMITY
oBepapadty ta/abo 3akputrts [loTounoro paxyHky. ¥ TakoMy pasi BianmoBigHui J[oroBip BBaKaeThCs
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pO3ipBaHUM Yy JCHb aHYJIIOBAaHHS JIMITy oBepapadTy/3akputTTsi [I0TOYHOrO paxyHKy Ta IMOBHOTO
BHKOHAHHS 3000B's13aHb 3a BiMOBIIHUM J[orOoBOpOM.

2.20.10.TocTpokoBo moramaTi 3a00proBaHicTh 3a OBepApadTOM.

2.20.11.InimiroBat 3akpuTTs [loTouHoro paxyHky 3 BukopuctaHHsaM [IK 1o 3akiHUe€HHS CTPOKY il
I1K 3 muchMOBHM MOBIJOMJICHHSIM Tpo 1ie¢ baHKy He MeHII HiX 32 14 (YJOTUPHAAUATH) KaJleHAapHUX
IHIB J10 ependadyBaHoi gatu 3akpuTTs [lorounoro paxyHky 3 BukopuctanHsam [1K ta 3 noBepHeHHM
banky ycix 1K, Buganux g0 takoro [loTrouHoro paxyHky.

2.20.12.3Bepuytuck B bank 115 BcraHoBiaeHHs CriemiaibHUX BUTPAaTHUX JTiMITIB 110 T1K.
2.20.13.BuxoprcToByBaTH TPOLIOBI KOIITH Ha [IoTOYHOMY paxyHKY, onepartii 3a sIKUM 341iCHIOIOTHCS
3 BUKOPHCTaHHSM EJEKTPOHHUX IUIATDKHUX 3ac00iB,/yis 3I1HCHEHHs OIUIaT B TOPrOBO-CEPBICHUX
HiANPUEMCTBAX 1 0JIEP>KYBAaTH TOTIBKOIO IPOIIOBI KOIITH B Oy/b-SKHUX IyHKTaX BUJadi 1 OaHKOMaTax,
ne npuiimatrotses [TK nanoi MIIC.

2.20.14.3Bepuytuce 10 banky 3 BignoBimHUME AHKETOI0-3a5B0I0 Ha Buaauyy Jlomarkooi [1IK Ha cBoe
iM's1 Ta/abo im s JloBipeHOi ocobu, AHKeTOr0-3as1B0t0 Ha nepeodopmieHHs [1K, Ankeroro-3asBor0 npo
3MiHy criocoOy oTpumanHs Bunucku 3a [lorounum paxyHkom 3 Bukopuctanusam IIK Tomo, a Takox
Ha HajaHHA iHIMX nocnyr / [IpoaykriB OaHKy, 1o nepeadaveni Tapudamu.

2.20.15.lopyuntun banky mnepeodopmMutd OCHOBHY Ta/abo pnomatkoBy IIK mnuiixom HamaHHS
BiNMmoBiAHOI AHKeTu-3asBH. [Ipu upomy Kiient mae 3romy Ha Te, mo JloBipena ocoba Moxe
camocTiifHO mogati banky AHKkery-3asBy Ha mepeodopMIIEHHS 0JAaTKOBOI/MX KapTKH/OK Ha TEPMiH,
10 He nepeBulrye TepMiHy aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TaKOXX y BUIAJAKY 3MiHU
JaHUX JOBipeHOI 0co0u.

2.20.16.ITpunmanTi BUKOpUCTaHHs AonatkoBoi I1K nuisxom moaadi mucbMoOBOT AHKETH-3asBH 1 3714l
nonarkoBoi [IK B bank.

2.20.17 Nopyuntu banky OmnokyBatu abo po30JOKOBYBaTH MpoBeAeHHs omepauid mo [lotouHomy
paxyHky 3a npomomoroto IIK, 3BepHyBmIHCH OcoOucto mo migpo3ainy banky, abo mimomo6oBo 3a
teneponamMu KoHTakT-LIEHTPY.

2.20.18.BcranoButu/3MinuTt KogoBe clioBO, iK€ BUKOPHCTOBYETHCS MTPH MPOXOKEHH] 11eHTH(iKamii
Ui oTpuMaHHs 1H(popmalii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3ac001B, NUIAXOM HajaHHs 10 KoHTakT-ieHTpy a6o Touku
npopax banky BiamoBigHOl (ycHOI) 3asBM mHpo BcTaHOBieHHS KopmoBoro cioBa 3a ¢dopmoro
BCTAaHOBJIEHOIO BHYTpIIIHIMU akTamu banky. KiieHT po3ymie, 1110 BiH Hece MOBHY BINOBIAAIBHICTD 32
30epexeHHss KooBoro ciioBa B TaEMHUII 1 3@ HACHIJKU HOT0 BUKOPHCTAHHS.

2.20.19.3minutn Ilponykr O6aHKyY, 3 ypaxyBaHHAM OOMEXEHb, BCTAHOBJICHHX BiIMOBIIHUM 3asiBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTamMu 1O PO3NIYKY paHillle NepepaxOBaHUX Ta TOBEPHEHHS
MIOMUJIKOBO TMEepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3BepuyTtHuck 10 banky a6o 1o KpenutHoro moceperHuka B Mekax KOMIETEHTIIT OCTAHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpO JiIOYl MPOrpamMH JOSJIBHOCTI, akIiiiHI MPOMO3ULii Ta MpPO HAJAHHS
OaHkiBchkMX nocayr 3a [Ipogykramu banky.

2.20.22.3po0buTH 3anoBifiaibHe PO3NOPSIKEHHS 111010 3aJIMILIKIB T'POLIOBUX KOIUTIB, IO 3HAXOIATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUIAJOK CBOEI CMEPTI, iK€ 0(OPMIIIOETHCS BIAMOBITHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIIi HOpMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIaMHUX MaTepialiB, M0 HanpaBisioThess bankom KitienTy 3acobammu
JTUCTAHIIMHUX KaHAIIB KOMYHIKaIlii.

2.20.24 KopucTyBaTuCch IHIIMMH TpaBaMH, TepeadadeHuMH TuMH [lpaBwiaMu Ui CIIOKHWBAviB
BianoBigHUX nocuyr/IIpoaykriB banky.

2.21.KuieHT 3000B’A3aHMIA:

2.21.1. Jlo ykmananuas JloroBopy o3HaiiomutHcs 3 3asBoro-/loroBopoM(B T.4. 3 1uMu [IpaBuiamu ta
Tapudpamu banky), ompumonnenumu B banky/BigninenHsax banky Ta Ha caiiti banky B Mepexi
Inrepuer www.bankvostok.com.ua, i mocTymHEUM(IOCTYITHIMH) JU1s O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bkazatu JIOCTOBipHI BiIOMOCTi, HajaBaTu baHKy BCi HEOOXigHI JOKYMEHTH O YKJIaJaHHS
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BignosigHoro [lorosopy. IluceMoBo mpoindopmyBati baHk mpo Bci 3MiHM BiIOMOCTEH, BKa3aHHUX B
JloroBopi, mpo 3aKiHYEHHS CTPOKY (IPUIUHEHHS) i, TPO BTPATy YNHHOCTI YU BU3HAHHS HEIIMCHUMH
nonanux Kiientom no banky mokymeHTiB Ta Hagatu a0 banky noxkymenTtu abo ix komii, 1o
MIITBEP/UKYIOTh Taki 3MIHHM B JIECATHJACHHHN TEpMIH 3 MOMEHTY HacTaHHs Takux 3MiH. JlaHe
3000B’s3aHHs  KilieHTa BBa)XKaeThCs BUKOHAHUM 3 MOMEHTY OTpPUMaHHS bBaHKOM BiAMOBITHOTO
noBigomiieHHs KitieHTa 3 mogaHHsAM MiATBEPIKYIOUUX JOKYMEHTIB.

Kiient Hece nmepcoHanbHy BiAMOBITATBHICTD 32 IOCTOBIPHICTh JaHUX, NogaHux 10 banky. Ilpu npomy
y BUIAQJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo
inpopmanii bank mae mpaBo BiamoBuTH KitieHTy y HaganHi OyIb-SKHMX IMOCIYT 32  YKJIQJEHUM
JloroBopoMm.

2.21.3.HanmaBatn Ha mepury Bumory banky Ta B CcTpok BH3HaYeHMH baHkoMm, nokymeHTH Ta/abo
BiIOMOCTI Tpo cebe, npeactaBHukiB/ JloBipeHux ociod, B T.4. [epkareniB Jonatkoux I1K, HeoOxigHi
s 3aiiicHenHst bankom mpoueayp iaentudikamnii Ta Bepudikanii Kimenra (npencraBaukis/JloBipeHux
oci6,B T.u./lepkareniB) 1 GiHAHCOBOTO MOHITOPHHTY omepalliii 3a [loTo4HHM paxyHKOM, BUKOHAHHSI
BUMOT 3aKOHO/ABCTBA, PETYJIOIOYOr0 BIAHOCHMHM Yy cdepi HpoTumii jeramizamii (BiIMHBAHHIO)
JOXOJIiB, OJIEp’)KaHUX 3JIOYMHHUM IIIIXOM, (PiHAHCYBAaHHIO TepopusMy Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS Ta HOPMAaTHBHO-TIPAaBOBUM akToM HarfioHanbHOTo OaHKy
3 MUTaHb (JiIHAHCOBOTO MOHITOPUHTY .

2.21.4. HanaBatu no yknamanas JloroBopy BCi JOKYMEHTH, $IKi BH3HAU€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMAaTUBHUMU akTaMu banky Ta HeoOXinH1 1uist ineHTudikamii Ta Bepudikarii Kmienrta
Ta BiAKpUTTS paxyHKy. KimeHT 3amoBHIOE Ta Hajae 10 banky onuTyBanbHUK Kii€HTa-(Pi3UIHOT 0CO0H,
TUNOBa (hopMa SKOro 3aTBEpAKEHa BiJIOBIIHUM BHYTPIIIHIM HOPMATUBHUM akToM baHKy Ta sikuil €
IiI0YMM B cUCTeMi baHKy Ha MOMEHT BHHHKHEHHS HEOOXiTHOCTI y Horo 3amoBHeHHI Kiientom/abo
iH(popMallid, sika € HeoOXiaHOo1 A 3aiiicHeHHs banky QyHkuiil cyd’exkta (iHaHCOBOTO MOHITOPUHTY
MO’K€ MICTUTHUCS OKpeMuM 0J10K0oM y 3asiBi-/[orosopi.

®dizuyHa ocoba, sKa 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUTBHICTIO a00 MPOBAJAUTH HE3AJIEKHY
npodeciiiHy isUIbHICTh, 3000B'i3aHa 3a3HAYUTH PO CBI cTaryc mianpueMis abo ocolu,sika
NIPOBAIUTh He3alexHy Mpodeciiiny AisuibHICTh y 3asBi-JloroBopi abo y 3asBi Npo BIIKPUTTA
MIOTOYHOI'O PaxyHKy y psaaky «JlogaTkoBa iHpopMalis». Y 1bOMY pa3i YIOBHOBa)KEHUH IpPalliBHUK
banky orpumye BizomocTi nmpo KiieHra, 1o MicTsaTbes y €TUHOMY 1€p>KaBHOMY PEECTPi IOPUANYHUX
oci0, ¢13UYHUX OCIO-MIAIPUEMLIIB Ta TPOMAJICHKUX (HOpPMYBaHb, Y (OpMI BIAKPUTOTO JOCTYILY Yepes
oiniiiHuil BeO-caliT EHTPaJIbHOTO OpPraHy BHMKOHABYOI BJIAM, IO peaii3ye OepXaBHY IMOJITUKY Y
cdepi nepxkaHoi peectparlii OpUIMIHUX 0CiO Ta (QizumuHux ociO-mianpuemiliB. dizuyna ocoba, ska
MIPOBAIUTh HE3aleXKHY MpoQeciiiHy AisNIbHICTb, 3000B’s13aHa MOJATH 10 OaHKY KOIII0 JOKYMEHTa, 110
MIJITBEP/UKYE B3SATTS Ha OOJIK Takoi 0coOM BIAMOBIIHUM KOHTPOJIOIOUYKUM opraHoM. Ha miacTaBi mux
JIOKYMEHTIB YIOBHOB@)KEHUI NpalliBHUK OaHKY 3/1HCHIOE 1AeHTUdiKalio Ta Bepudikamio GiznyHol
ocoOM, siKka BIIKpHUBAa€ paxyHOK. J[aroro moyaTKy BHMJIATKOBHUX ormepaiiil 3a [loTouHuM paxyHKOM
KrienTa, mo HafaB JOKYMEHTH, sIKi MIATBEPKYIOTh, 110 KiieHT 3aiiMaeThesl MiAMIPUEMHUIIBKOIO 200
MIPOBAIUTh HE3AJIEKHY NpodeciiiHy IISUIbHICTb, € JJaTa OTPUMAaHHS MOBIJIOMJIEHHS KOHTPOJIOKYOI0
OpraHy Inpo B3STTsS paXyHKy Ha OOJIK y KOHTPOJIIOIOUYMX oOpraHax abo 3 JaTH, BU3HAYEHOI K JaTa
B3STTS Ha 00JIIK y KOHTPOJIIOIOYOMY OpraHi 3a MOBUA3HOIO 3r0JI0I0 3T1HO 3 a03alloM IPYT'UM IMYHKTY
69.3 crarti 69 [TogaTkoBOrO KOJAEKCY YKpaiHU (Haji - MOBIIOMIICHHS).

2.21.5.HanaBaTu 32 BUMOTOI0 baHKy JOKyMEeHTH, HEOOXiaH1 Ut 3aiicHeHHss bankom QyHKITiH areHTty
BAJIOTHOTO HATJISY.

2.21.6.Hecty BiaNOBITATBHICTE 3 YCIX MUTAHb, MOB'SI3aHUX 3 OITOJATKYBAHHSM BiJIITOBIHO 10 YHHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cs131 CyMy KOIITIB, CIuladyeHy baHkoM y BUTIIsAII
mrpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KiTi€eHT mpu BIAKPUTTI pPaxyHKY/paxXyHKIB He
npoindopmye / He HajacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHMi K (iznuHa ocoba-
MmianpuemMeIs ado sk ¢GizudHa 0cobda, sika MPOBaIUTh HEe3IeKHY TPodeciitHy MisUTbHICTh/caMO3aiHsATa
ocoba.

2.21.7.BukopuctoByBatn I[loTOYHMIA paxyHOK Yy BIANOBIAHOCTI a0 pexumy Takoro I[lotodnHoro
paxyHKYy, epe10ayeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.
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2.21.8.He BukopucroByBatu [loTouHnit paxyHOK (paXyHKH) AJs 301HCHEHHS ONeparliif, MoB’ss3aHuX 31
3MIMCHEHHSAM MIANPUEMHHITBKOI Ta He3anexxHoi npodeciitHoi mismepHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTe Oytn BukopucTaHi 3a gomomororo IIK mms
3MIMCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta 1HBECTHIIIH pe3uJeHTIB 3a i1 Mexi. KopmopaTtuBHa
wiatikaa kaptka (KIIK) nme moxe OyTm BUKOpUCTaHA JUIs BUIUIATH 3apOoOIiTHOI IUIATH, BUILIAT
COL[1AJIBHOT'O XapakTepy.

2.21.9.He BukopuctoByBatu 1K y Oyab-sIKUX MPOTU3aKOHHMX LIISAX, BKIFOYAIOUN MOKYIIKY TOBapiB i
IOCIYr, L0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAJAKy BUsBICHHA baHkom dakty
BukopuctanHs [IK nns 3milficHeHHS MPOTHUNIPABHUX MAi, baHK 3anumiae 3a coOOK TPAaBO HATAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riJIHO BCTAHOBJIEHOIO YMHHMM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.21.10.0cobucro xopuctyBatucsa IIK, Bumymenoro Ha #oro im’s, He mnepenaBatu IIK, He
po3rononryBary iH(opmaliro, sika Ja€e 3Mory KopucTtyBatucs Heto iHmuM ocodam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose ciioBo) inmmm oco6am. [1oBimomMiIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MoxnuBe numie mpu HagaHHI iAeHTHdiKanidHOi iHQOpMamii y BHIagKax,
nepenbayenux uumu IIpasunamu.

2.21.11.03naiiomutn Beix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux oci0, siki oTpumMytoTs JlonaTkoBi
[IK, no momenty orpumanss Humu I1K 3 ymoBamu nux [IpaBui.

2.21.12 BinmoBigatu 3a HACTIAKU OIepariii, 3aiiicHeHUX 3a [loTOYHMM paxyHKOM, B TOMY YHCII
onepaiiit 3aiiicaenux JloBipenumu ocobamu Kiienra 3 Bukopuctanasam JlogatkoBux I1K, sk 3a cBoi
BJIACHI.

2.21.13.1ToBepratu banky Ha oro BUMOTY MOMHUJIKOBO 3apaxoBaHi Ha [1oTo4HI paxyHKH 1 OTpuUMaHi
KiieHTOM KOIITH y OPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiAMOBiAHINi BUMO3I.

2.21.14.ITonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTb OTPUMAHHS JAEpP>KaBHUM/IPUBATHUM
BUKOHABIIEM TOBIJIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHaBI[t0 KitieHTOM.

2.21.15.HagaBaru no banky HanexHUM YMHOM O(QOPMIICHI PO3PaxXyHKOBI JTOKYMEHTH, BiIIOBITHO 110
BUMOr baHky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSIM KOMITIB 3 I[[OTOYHOTO paxyHKY.
Hlomicsyno, mo 15 umcnma wMmicsusg HAcTymHOTO 3a MicsleM, 3a skui copmoBaHa Bumucka,
OTPUMYBATH BUIHUCKY MO omnepauisM no IlorouHomy paxyHKy 3a momnepenHid Micsib y crocio,
3a3HaYeHUH HUM Yy 3asiBi-IOrOBOpi NP0 KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykTom/mocnyroio banky//loroBopi 3a OKpeMOIO MOCITYTrOr0
banky. ¥V Bunajaky HEOTpUMAaHHS HIOMICSIYHOI BUITUCKU €EKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takui crocid oTpuMaHHs BUNUCKU OyB oOpanuii Kiientom), KinieHt 30008 s3anuii 3BepHyTHCH B bank
10 15 yucna micsis HaCTYIHOTO 3a MicsilieM, 3a SIKUil cpopmoBaHa Bumnucka.

KitieHT moropkyeThest 3 TUM, 110 pO3yMi€ Ta MpUiiMae Ha ceOe BCl pU3HKH, MOB'A3aH] 13 HalpaBJIEeHHAM
bankom Bunucku B enexkTpoHHiHM Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOro/pKyeThCs 3 TUM, 110
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KUllEHTOM TakMX BHUIHMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(popMalii 1m0/10 OTpUMyBaya TaKOi BUIUCKU UM CBOET €IEKTPOHHOI ajpecH, Ta/abo
BiIcyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOKJIMBOCTEH OTpuMaHHS Bumnuncox
eJIEKTPOHHUM 3B’S3KOM 4M 3a jgonomoror Cucremu OmnnaitH-6aHk. CTOpPOHM JOMOBHIIHCH, IO
HeoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnuckum He 3BUIbHSE HOTO Big 000B’SI3KY
BUKOHaHHA 3000B’s13aHb 3a UMK [IpaBunamu ta BixnoBigHuM JJoroBopom.

2.21.17 Kmient 3000B'si3anuii 30epiratu mpotsrom 60 (IllectumecsTi) AHIB 3 AaTé 3IiHCHEHHS
ormepauii JOKyMEHTH NO omepauiix 3 BukopucTtanHsMm IIK (cminu, 4eku Ta iHIII JOKYMEHTH IO
onepaiisix 3 BukopuctanasMm [1K) nis 3BIpsiHHS TOTOXKHOCTI JaHUX 3a OTEPAI€E0, sIKI MICTATHCS B
3a3HAYEHHUX JOKYMEHTax 3 JaHMMH, L0 MICTATbcd y Bumucii Ta Ha MiATBEpIKEHHS BUKOHAHHS
oreparliii, i HagaBaTH iX Ha BUMOT'Y baHKy 3 METOIO BpEry/IlOBaHHS CHIPHUX MUTaHb.

2.21.18.VY pa3i Hesroau 3 omepari€ro, BkazaHiil y Bunucui no [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
aTiKHOTO 3aco0y, He mizHime 60 (Lectuaecst) AHIB 3 AaTH NPOBEIACHHS Oneparii, 3a3HaueHId y
Bunuci, 3BepHytucs 10 banky Ta 3anmoBHMTH 3asBY Ipo ClipHY TpaH3akiito. Heorpumanus bankom

25



Bin Kiienta B mHCbMOBiM ¢opmi 3asiBU HpO CIIpHY TPaH3aKLiI0 BIPOJOBXK BKa3aHOTO IEPioAy,
BBQ)XAETHCSI MMOTO/KEHHSM MTPaBUILHOCTI BKa3aHoi B Bummcti iHpopmarrii. Lle momoxkeHHs i€ TaKoxk
y BUNAJKY, K110 KiieHT He 3BepHYyBCst 10 banky 3a otpumannasM Bumnucku.

2.21.19.0rpumatn Bunucky cranom Ha 01 ciunsa He mizHime 15 ciuns. Ilicas orpumanHs Bunucku
CTaHOM Ha | CiuHS — MPOTIATOM MiCSIs HOJaTH 10 baHKy MHCbMOBE MiATBEPIKEHHS MPO 3IUIIKH Ha
fioro IlorouHoMy paxyHKy. ¥ BUNAIKy, SIKIIO MiATBEPPKEHHS MPO 3JIMIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM MpOTATrOM 3a3HaYEHOTO TEPMiHY, TO IIi 3IUIIKH BBAXKAIOTHCS MiATBEPIKEHIMHU
2.21.20.V pa3i BTpatH, Bukpananus Ta/a6o muckpenutaii 1K / Jlogatkosoi 1K, BusiBieHHs dakTy
3MiMCHEHHsI HECAHKIIIOHOBaHOI omeparlii 3a [loTournM paxyHKOM, omeparii 3a SKHUM TPOBOAATHCS 3
BUKOPUCTaHHSAM €JIEKTPOHHOI'O IUIATKHOrO 3aco0y 4YM OOIPYHTOBAHOI I03pM HACTaHHSA LUX
O0OCTaBMH BXXUTH BCIX MOXIHMBHUX 3axoliB Juis mpunuHeHHs Omnepaniii 3a [lorounum paxyHKOM
(6moxyBanns I1K). Kumient/JloBipena ocoba 3000B‘si3aHi HEraHO MOBIIOMUTH TIpo Iie baHk 1o
teneonam KoHTaKT-1IEHTPY 1 CliyBaTH BKa3iBKawm, siki OyayTh HajgaHi octanHiM. [lpu ipomy KitienT
MOBUHEH cIrulaTuTh banky komicito 3rimHo TapudiB banky 3a omepamiero OmokyBanas IIK Ta
noctaHoBkH i1 g0 Cron-mucTty. Y BHIIaIKy HEMOXJIHMBOCTI MpoBeneHHs ineHTHdikamii Jepxarens,
bank mae mpaBo He npuiimMatu TenedoHHY 3asBy npo OsokyBaHHs [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM OTpuMaHHsI bankom 3asBu nipo OnokyBanHsa abo Brpaty IIK (moBimomiienns banky) Oyne
BBAXATUCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAnmoBiAHOT nHcbMOBOI 3asBu [lepxkarens / Kiienra.
@akt orpumanHs bankom 3asBu Bin [epxarens/Kmienta 11K He mo306aBisie iioro mpaBa y BHIAIKY
BTpatu IIK 3BepHyTHCS 13 BIANOBIIHOIO 3asBOXO JIO IPABOOXOPOHHHMX OpraHiB. J[jIs cripocTyBaHHS
(dakTy BTpaTH, KpaaiKKku Ta/abo HezakoHHOTO BUKOopucTaHHS [IK KiieHt moBuHeH Hamatu 10 banky
BIJIMOBIAHY MHCHMOBY 3as5BY.

KitienT Hece BimnmoBimampHICTh 3a Bci Omeparii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCII 3a
Onmneparnii, gxi 301dCHEHI HE YMOBHOBOXEHHMH OCOOaMH, IO CYMPOBOKYIOTHCS aBTOPHU3ALIEIO,
BKJTIOYAIOYM OIepallii, o CyNPOBOKYIOTHCS MPAaBWIIBHUM BBeAeHHSM HaHeceHux Ha I1K manux, mo
MOMEHTY MOBIJJOMJIEHHs1 baHKy, BIANOBIAHO 10 LBOIO IMYHKTY, @ TakoX BIPOAOBXK 30 XBWIMH 3
MOMEHTY noBigomiieHHs1 banky mpo Brpary, kpanikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
omepalii, fKi He CYHNpPOBO/UKYIOThCS aBTOpH3ali€o, 10 MoMmeHTy mnoctaHoBku [IK B Crom-cnmcok
IJIaTI)KHOIO CUCTEMOIO.

2.21.21.]1na nepeodopmiienHs IIK y 3B’A3Ky 3 BTpaTOI/KpaAiKKOI/AUCKPEIUTAIIEI0 TOAATH 10
banky nuceMoBy AHKeTy-3asBy. [Ipu npunuHeHHi oOciayroByBaHHs oneparii 13 3acrocyBanHsaM 1K 1
onmokyBanHsaM IIK y 3B's3ky 13 1 BTpaTOrO/KpaaiKKOIO/TUCKpeauTalielo baHk He BiJHOBIIOE
oOcnmyroByBaHHsl ormepariii 13 3actocyBanHsM Takoi [IK. B inmmx Bumaakax omeparii i3
3actocyBaHHAM [IK Moxyrs BinHoBmioBatucs, a IIK po30nokyerscsi bankom 3 MOMeHTY
noBigomieHHs Kiientom banky 3a renedponamu KoHTakT-11eHTpY, a00 3 MOMEHTY MOJIaHHS TUCbMOBOL
3asBU 10 banky npo po36nokyBanus [1K.

2.21.22.Y pasi Brpatu/kpanixku/auckpeantariii [TK a6o 3akinueHHs CTpOKy(TepMiHy) 11 1il, a TaKOXK
pO3ipBaHHS YM NPUNMHEHHS il BIAMOBIJHOTO JOroBOpPY 3aluuIoK KowmTiB Ha [IP 3a BuHATKOM
HE3HIKYBAJILHOTO 3AJIMIIKY Ta 3 YypaxXyBaHHSIM 3a00proBaHOCTI Ta OJIOKIPOBOK I10 pPaxyHKy 3a
nopydeHHsM KilieHTa mepepaxoByeThCsl Ha 1HIII paXyHKH a00 BHJIAETbCS HE paHille HACTYIHOTO
poGoyoro mus, skmo Kiientom 3ailicHeHo naii 3rimHo nmyHKTY 2.21.20. Ta TpW BIACYTHOCTI MiF0OYUX
HonatkoBux [1K. B Toii ke 9ac, SKIIo KIi€HT 0axkae OTpUMATH F'OTIBKOBI KOIITH B iIHO3EMHIN BaJIOTI 3
BJIACHOT'O MMOTOYHOTO (B TOMY YHCJI1 KAPTKOBOT'0) PaxXyHKY 0€3 BUKOPUCTAHHS IJIaTKHOT KapTKH, baHk
3MIIACHIOE BUIauy TOTIBKOBOI 1HO3€MHOT BAJIIOTH Yepe3 Kacy OaHKY Ha MiJCTaBl KACOBOTO TOKYMEHTY.
2.21.23. Tlo wmipi HampaBneHHs bankoM iHQOpMaIiiHUX TIOBIIOMJIEHb  MPO 3MiHYy YMOB
[IpaBun/BianoBigHoro JloroBopy, Bkirodatoun Tapudu, HeraiiHO oO3HAHOMIIOBaTHCA 3 TaKUMHU
[HpopmaniiinumMu MOBITOMJIEHHSIMH, a TaK0XX CaMOCTIHHO HE piJamie JBOX pas3iB Ha MicAlb
o3HaloMITIOBaTUCh 31 3MiHamu 70 TapudiB banky Ta BigmoBimHux noroBopis/ nux IlpaBui, sxi
po3mimieni Ha Caiiti banky B mepexi [HTepHeT, a Takox B banky Toukax mpogax banky y micugsx,
MPU3HAYSHUX JUTS PO3MILIEHHS 1H(popMallii U1 KII€HTIB.

2.21.24.0OmnauyBat Komiciro banky 3a HajaHi OaHKiBChKi mociyru 3a JloroBopom KBO/BimnoBimaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBigHo 10 nux [IpaBui, 3rifHO AIFOYHX HA MOMEHT
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HajaHHs nociayru TapugiB. Omnara mocnyr banky 3xificHioeTbess KilieHTOM B MOMEHT HaJaHHS
BI/IMOBIIHOI TOCIYTH, aBaHCOM a00 B IHIIMKA CTPOK, Bu3HadeHWil Tapudamu abo BiAMOBIIHUM
HoroopoMm. KimieHT MOke crmatutu kKoMicito 3a «OdopMIIeHHS KapTKiy, 3TiHO TapudiB baHky:

- Yy TOTIBKOBIHA (hopmi , IUISXOM BHECEHHI TOTIBKM B Kacy baHky a0o yepe3 IUIaTiKHI MPUCTPOL
(aBTOMaTH CaMOOOCITYrOBYBaHHS);

- y 0OesroTiBkOBiii (popmi, NUIIXOM mNepepaxyBaHHS KOIITIB 3 IHIIMX PaxXyHKIB, 4epe3 CUCTEMY
Owunaiin-6ank abo crulatu KoMicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnaganusm  JloroBopy KBO/ BiamoBimHoro JloroBopy 3a mocayrowo/IIpogykTom
banky/3aiiicHenHsM  Oyap-fkoi fii, cCHOpsAMOBaHOI Ha OTPUMaHHA (CHOXHBAHHA) OyAb-SIKOi
nocinyru/mponykty banky Kmient miarBepmkye, mo 3 Tapudamu BiH O3HAHOMIICHMHA Ta 3TOIHUM.
3mina TapudiB 3aiiicHIOETBCS B MOpAAKY, mependadeHomy y nux [IpaBunmax. Kowicis 3a Hamani
bankom mociyru cmiadyerbcs y rpuBHAX. BuacHo posmingyBati Ha [IoTOYHHMX paxyHKax KOIITH
(BHecenns OMII Tomio), mocTaTHi ajis 3AIMCHEHHS BCIX HEOOXIIHUX IUIATEXKIB 3a BiAMOBIIHHM
JloroBopoM, OB’ s13aHUX 3 BUKOHAHHSIM YMOB yKiazieHoro Jlorosopy 3a IIpoaykTom/mociayroro ta mux
[IpaBui.

2.21.26.JToramatn HecankiiioHoBaHuii oBepapad)T, MPOIEHTH 3a HUM, a TaKOX ITOTIOBHIOBATH
[Torounuii paxyHOK 10 PO3Mipy HE3HIDKYBAJBHOTO 3JIMIIKY O OaTH, BKazaHoi B Tapudax, ymcna
MICSIsl, HACTYIIHOTO 3a MicsueM, 3a skuil chopmoBano Bummcky no Ilorounomy paxyHky. Y pasi
HETIOTallIeHHsS HECAHKI[IOHOBAHOTO oBepapadTy Ta iHmoi 3adoproBanocti 3a [IoTOYHUM paxyHKOM B
ycTaHOBJIEHHM TepMiH baHk 3anuinae 3a co6oro npaBo 6e3 nopinomiienns Kmienra 3ynunutu airo [1K
a0o BwiryunTH ii 200 misite 3rigHo myHKTy 3.53.1.11paBun 3 ypaxyBanusam m.2.22.15.2. nux [IpaBui.
2.21.27.Y Bunajky, SKIIO TOBAp MOBEPHYTO a00 MOCIyra He OTpUMaHa B MOBHOMY 00Cs31, CAMOCTIIHO
3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemMcrBa, B sikomy OyB NmpuaOaHWi TOBap 4YW/Ta HaJaHa
IOCIYTa, JJI HOBEPHEHHS KOIIUTIB HAa IOTOYHUN PaxyHOK, NpH 1boMy JleprkaTento Mae OyTH BUAAHUIN
YeK IMiATBEPKYIOUNi TIOBEPHEHHS KOIITIB.

2.21.28.He mniznime 10 (mecaru) pobGoumx AHIB H0 3akiHueHHs cTpoky nii 1K 3agificautu ogHy 3
HACTYIHHX JIiH:

- 3BepHyTHCS 10 banky 3 3asBoto mpo opopmienns 1K Ha HOBUI CTPOK;

- 3BepHyTHCs 10 baHky 3 3asBoro mpo 3akputTs [lorounoro paxynky ta npunuHenHs naii [IK
(3a yMOBH HOBHOI cIi1aTtu 3a6oproaHocti nepea bankom).

2.21.29. Orpumatu B banky Ge3mocepenabo abo 3a crpusiaas KpeauTHoro nocepeHuka oGpopmMiIeHy
nepconidikoBany [1K/[JogatkoBy IIK nHe mizHime 12 (1BaHaAUATH) MICALIB 13 MOMEHTY YKJIaJaHHS
BianoBigHoro Jlorosopy/ akuenty bankom AHketu-3asBu Ha Bunady Takoi [1K.

2.21.30.baHk Mae mpaBO BCTaHOBJIIOBAaTH JIOJIATKOBI JIIMITH Ha omepauii 3 IloToyHoro paxyHky,
orepariii 3a SKMM [POBOJSATHCS 3  BUKOPHUCTAHHSAM E€JEKTPOHHUX IUIATIXHUX 3aco01B, 3TiHO
3aKkoHOmaBuuX akTiB HBY.

2.21.31.1Toepuytu Bci [IK B Bank mpu qocTpokoBoMy po3ipBaHHI BinmoBinHoro Jlorosopy.

2.21.32. Kunient/[lepxatens 3000B’s3yeTbes 3A1MCHIOBaTH omepailii 3 BukopuctanusaM [IK y mexax
Burparnoro nimity Ha [loTounoMy paxyHKy 3 Bukopuctanssm I1K.

2.21.33.JloctpokoBO y BHMajgkax, mnependadeHux wnumu IIpaBunmamu mnpotsrom 30 (TpuausaTH)
KaJICHIApHUX JIHIB 3 JTHA OTpHMaHHs Bix baHky BUMOTrH, BUKOHATH BCl OOProBi 3000B’sI3aHHS TEepe]
bankowM, skio iHImM cTpok He mepenadauenuit ymosamu Jlorosopy KbO/Bignosignoro Jlorosopy 3a
[Iponyxrom/ITocnyroro banky Tta/ab6o umu IlpaBunamu.

2.21.34.Y pa3si 3BinbHeHHA KitieHTa, SIKMH KOPHUCTYETBCS JIIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[TorounumM paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KimieHT
3000B'13y€ThCS HE Mi3HIIlIE OCTAaHHBOI'O POOOYOro AHA MoBiAOMUTH baHk B MMCbMOBIH Gopmi npo 1ei
¢akT Ta moracuTH 3a00proBaHicTh Mo BiANoBigHOMY JloroBopy 3a [Iponykrom (3aprutatHiii [1K).
2.21.35.B cemuieHHMH CTPOK MOBIAOMIIATH baHk mpo 3MiHYy MicCIsl IPOKUBAHHS, TACIOPTHUX JaHMX,
KOHTaKTHUX Tese(oHIB, MicIsl poOOTH, PO MOPYILIEHHS KpUMIHAIBHOI cripaBu npotu KiieHta Ta npo
LUBUIBHO-TIPABOBI cHOpH 3a yuyacTio KitieHTa, sSiKi MOXYTh YCKJIaJHUTH BUKOHAHHS HUM 3000B’s3aHb
3a ykjiaJeHuM BiamoBimHuM JloroBopoM. HemoBimomieHHs IIOA0 3MiHM KOHTaKTHOI iH(OpMmariii,
3BiNbHsIE baHk BiJ BiAMOBiAANBLHOCTI 32 HeCBoeuacHe HajaHHs KiieHty iH(popMartii, mo nmepeadadena
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My IpaBunamu Ta KitieHT BBaXka€eThes TaKUM, 10 OYB TTOBIIOMJICHH HAICKHUMHU YHHOM.
2.21.36.Bci noBiomiieHHs Ha aapecy baHky 3miiiCHIOBATH 3 JOTPUMaHHAM BUMOT 1uX [IpaBur.
2.21.37.Y pa3i 3actocyBanHs 10 banky caHkuiii yepe3 moMHUIKOBI, mpoTunpasHi aii Kiienra abo #ioro
JloBipeHoi ocobwm, BiamKoIyBaTH baHKy MOHECEH1 BHACIIIOK IIbOTO 30MTKH y TIOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI O00OB’si3kM, mepeabadeni numu [IpaBuiamu, JloroBopom
KbO/BignoBigaumu Jloropopamu 3a [Ipomykramu/Ilocimyramu baHky Ta/abo 3akOHOZABCTBOM
VYkpainu, a TakoX OOOB’S3KH, IO € KOPECIOHAYIOUMMH 13 mpaBamMu baHKy, BU3HAYEHUMH LHUMHU
[TpaBunamu, loroBopom KbO/Bimnosiguumu JloroBopamu 3a [Ipogykramu /ITocayramu banky Tta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.21.39.BukonyBatH iHIi 000B’A3KH, TIepea0adeHi YAHHUM 3aKOHOAABCTBOM YKpaiHW, Y TOMY YHCII
HOPMAaTHUBHO-TIPAaBOBUMH akTaMu HamionansHoro 6anky Ykpainu ta uumu IIpaBunamu.

2.22.baHK Ma€ Npaso:

2.22.1 Bumaratu Bix Kiienta HamaHHS JOKYMEHTIB Ta iHdopmarlii, HEOOXITHUX HJIs BIAKPHUTTS
BIJNIOBITHUX PpaxyHKiB, 3fiiicHeHHs ineHTH(ikamii Ta Bepudikamii Kmienta Tta/abo ¢inancoBoro
MOHITOPUHTY BIANOBIAHO J0 BUMOI YHHHOT'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB baHky.

2.22.2.BinmoButu Kiienty B 00cimyroByBaHHI a00 3yNMUHUTH MpOBeNEHHS (PIHAHCOBHX Omepamin
KitienTa y pasi HeHananHs KiieHTOM y BCTaHOBJICHHI baHKOM CTPOK JIOKYMEHTIB Ta/ab0 BiJIOMOCTEH,
HEOOXIAHMX i1 BUKOHAaHHS baHKOM BHUMOr 3aKOHOJABCTBa YKpaiHW Ta/abo BHYTPIMIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHM 3 MUTaHb (DiIHAHCOBOTO MOHITOPHHTY, a TAaKOX
y IHIIMX BMIAJKaX, NepeAdayeHuX 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb 3amo0iraHHs HpPOTHUMIT
(;meramizarmii) TOXOMiB, OJepKAHUX 3JTOYMHHUM NUIIXOM, a00 (iHaHCYBaHHsS Tepopu3My. baHk Mmae
MpaBoO BIIMOBHUTHCA BiJ MpoBeaeHHs (iHaHcoBoi onepailii Kiienra y pasi, skmo ¢inancoBa oneparis
MICTUTh O3HAKM TaKoOi, M0 3TigHO 31 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIIO JieTami3arii
(BiAMHMBAHHIO) JOXO/IB, OJIEPKaHUX 3JOYMHHUM ILISAXOM, a00 (piHAHCYBAHHIO TEPOPUMY» MiJISTae
(biHAaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAHOBJICHHS MPaBOMIPHOCTI MepeKa3zy 3yNMHUHUTH 3apaxyBaHHs KOIITIB Ha
paxyHok KiieHTa y pasi HaAXxo/DKeHH B1Jl OaHKy-1HIIIaTOpa MOBIOMJIEHHS IPO HEHAJICKHUM 1epeKas
KOIIITIB.

2.22.3.Y Bumnajkax, nependadenux cr.64 3akony Ykpainu «lIpo GaHku i OaHKIBCBKY IisSUTBHICTE)» Ta
ct.10 3akony VYxkpainum «[Ipo 3amobiranHs Ta MNPOTUIIIO Jeranizamii (BiAMHMBAHHIO) JOXOJIIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (PIHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOTrO 3HUIIEHHSY, 3 ypaxyBaHHAM [IpaBuil B 4acTHHI MOPAAKY 3aKPUTTS paXyHKY/pax yHKiB
Kiienta Ha BuMory banky, bank mae mpaBo posipBatu BianoBigHuil J[OroBip B 0JJHOCTOPOHHHOMY
NOPSAAKY 3 TonepekeHHsaM Mpo e KiieHnTa 3a gecaTh AHIB 10 po3ipBaHHS Takoro Jorosopy. Jlorosip
BBYXA€THCS PO3IPBaHUM ITicIs CIUIHBY 10-I€HHOTO CTPOKY 3 MOMEHTY TAaKOTO TTONEPEKEHHS.
2.22.4.BcTaHOBNIOBaTH Ta 3MIHIOBAaTH TEPENiK JOKYMEHTIB, HEOOXIAHMX JNs BIOKPUTTI Ta
oOciryropyBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOIABCTRY.
2.22.5.BCTaHOBIIOBATH HE3HW)KYBJIBHUHM 3aJMIIOK T'POIIOBUX KOIITIB Ha IloTouHOMY paxyHKy 3
BukopuctanssMm [IK B cymi Ta B nopsiiky, BuzHaueHoMy Tapudamu banky ta numu [lpaBunamu.
2.22.6.3miHtoBatu ymoBH 1ux [IpaBun Ta/a6o Tapudis Ta onepariitnuii yac podotu banky B mopsky,
nependadeHomy umu IpaBunamu.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBaHocti y Kimienta nepen bankom (HecaHKIioHOBaHMH oBepapadr,
3a00proBaHiCcTh 3a OBepApPadTOM, KOMICISIMU 1 IPOLEHTAMH TOIIO) BC1 IpoIIoBi KomTH Ha [loTouHOMY
paxyHky KiieHta (BKIIOYalOuM HE3HIWKYBAJbHMH  3aJUIIOK) HANpaBiIsATH Ha IOTAlIEHHS
3a0oproBanocti Kiienta nepen bankoM. ¥V pasi HemoramenHst npotsrom 6 (Ilectn) wmicsuis
mpocTpodeHoi 3aboproBanocTi KiieHTa 3a komicisiMu, MOB’si3aHUMU 3 0oO0cimyroByBanHsM [IP, Bank
Mae MmpaBo aiaTh 3raH0 1.2.22.15.2. ux [Ipasu.

2.22.8.Y pasi HenorameHHs npotsarom 6 (Illectn) micsamiB npoctpoyeHoi 3aboprosanocti Kitienra 3a
KoMicisiMu, TIOB’si3aHMMH 3 oOcimyroByBanHsM [IP, Bank mae mpaBo misitm 3raHo mm2.22.15.2. mux
[Ipasui.
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2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB baHky, moHeceHHX B
pesynbTaTi BuKopucTaHHs Kiientom Ta/abo ioro JloBipenoto ocoboro IIK 3 mopymenHsM ymoB
BixnoBigHoro Jloropopy Ta nux IIpaBui.

2.22.10.V pa3i cnocTepeKeHHs HETUIIOBOI aKTHUBHOCTI Mo [loTOYHOMY paxyHKY 3 BHUKOPHCTaHHSIM
SJIEKTPOHHUX IJIATDKHUX 3ac00iB Ta 3 METOIO MiHiMi3anii MoximBuX 30uTKiB Kiienra, Bunydaru 1K
a6o OnoxyBatu IIK Ilpu npomy bank nokmame Bci 3ycwiuia s moBigomiieHHs: KiieHTa mpo BKasaHi
i1, aje He Hece BiIMOBIAATLHOCTI 32 MOXUIUBI 30UTKH, MPsiMi a00 OMOCEPEIKOBaHi, K MOXKYTh OyTH
noHeceH1 KirieHTOM BHACHIIOK TaKUX JIiHA.

2.22.11.1lpu BuKOHaHHI (YHKIIH MOJATKOBOIO areHTy, B MOPSJAKY, BH3HAUYCHOMY BHYTPIIIHIMHU
nporeaypaMu 0aHKy, 3A1MCHIOBaTH CIHCAHHS KOIMITIB 3 paxyHKiB KilieHTa y mopsiaky AOrOBIpHOTO
CIHCaHHS.

2.22.12.Bunatn  KiieHTy  MOBIIOMJIEHHS  TNPO  BIAKPUTTA  PaxXyHKY, IO  BPYYa€ThCA
Jep>KaBHOMY/TIPUBATHOMY BUKOHABIIO KITIEHTOM Ta 3yMMHUTH BHJATKOBI oreparii 3a UM paXyHKOM
(y pa3i sKIIO iCHYe HaKJIaJeHe ACP)KaBHUMH/TPUBATHUMH BHKOHABISIMH ITyOJIiuHE OOTSIKCHHS
pyxomoro wmaitHa KiieHTa) Ha CyMy Takoro OOTSDKCHHS B MOPSJIKY, IMeper0ayeHOMYy YHHHHUM
3aKOHOJIaBCTBOM Ta BHYTPIIIHIMU NPOLEAYpaMHU OaHKY.

2.22.13.baHk Mae mpaBo 3iHCHIOBATH AOTOBipHE criimcaHHs komTiB 3 [lorounux paxynkis Kiienra 6e3
JOJATKOBUX HMOro po3nops/KeHb Ta ITOBEpHEHHsS KOIUTIB IUIATHUKY Y pa3l HEBIANOBIJHOCTI
MIPOBEICHOT oneparlii pexxuMy (QyHKIIIOHYBaHHS paXyHKY.

2.22.14 BUkopucTOBYBaTH KOIITHU Ha paxyHKy(ax) Kimienra, rapantyroun npu npomy Kiienty npaso
0e3MepenKoTHOTO PO3NOPSHKEHHS HUMH 3TiAHO 3 yMoBamu nux Ilpasun, JJoroBopy KBO//loroBopis
3a [Iponykxramu/Ilocnyramu baHKy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

2.22.15.1Tpu3ynunntu (3a610kyBarn) aito [1K y Oyab-skoMy 3 nepeniueHuX HIKYe BUIAIKIB!

- y pasi BiICYTHOCTI MOB1IOMJICHHS-BIMOBi1 a00 KOPIHIIS MOB1IOMIICHHSI OpraHy Jep>KaBHOI
¢ickanpHOT ciy:kOu mpo B3ATTS lloToyHOrO paxyHKy, skuii Bigkputuii KiieHTy, mo Hazaas
JOKYMEHTH, fKI MiITBEPIXKYyIOTh, M0 KiieHT 3aiiMaeThcsl MIAIPUEMHUIIBKOIO a00 TPOBAIUTH
He3aIeXHY npodeciiHy TisUTbHICTh Ha OOJIIK B OpraHax JepKaBHOI QicKaIbHOT CIy:kO0M YKpaiHu;

- y pa3i mopymeHHs Kiienrom/[lepxarenem Bumor uux IIpaBun Ta /a6o [loroBopy 3a
nocnyroto/IIpoaykrom banky;

- y pa3i NpUMNHMHEHHs Xo4ya 0 OfHi€l 3 MOpYK (rapaHTiii), HaJaHUX OyAb-IKOI TPETHOIO 0CO00I0
3a 30008’ a3aHHsAMU KiienTta nepen bankom no Jlorosopy 3a nociyrorw/IIpoaykrom banky;

- y pa3i BuHukHeHHs HecankuioHoBaHoro osepapadgry 3a IloToyHMM paxyHKOM 3
BukopuctanHsM 11K ta/abo npoctpoueHoi 3a00proBaHocTi 3a oBepaApapTOM, IPOLEHTAMH, KOMICISIMH,
a y pasi HemorameHHs npotaroM 6 (Lectu) micsuiB npoctpodeHoi 3aboproBaHocti Kiienta 3a
KoMicisimMu, 1oB’si3aHUMU 3 oOciyroByBaHHsAM [P, bank mae mpaBo misitm 3rmHO mmi.2.22.15.2. nux
[IpaBu;

- y pa3i HeorpumanHs [lepxkarenem IIK mpotsrom 12 (aBaHanuatu) MICALIB 13 MOMEHTY
yKJIafaHHs BiAnoBigHoro Jloroopy/ akuenty bankom AHkern-3asBu Ha Bunauy Takoi [IK, (B Tomy
yucii B pasi nepeodopmiienHs 11K Ha HOBuit ctpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a ii
oopmienHs (nepeohopMIIeHH);

- y pa3i orpumanHs Bin Jlepkarens 3asBu/iHdopmarnii mpo BTpaTy, BUKpaJaHHS Ta/abo
muckpeauranito 11K

- y pa3l HaIXOJDKEHHsS JOKYMEHTAJIbHHUX JaHuX 3 1HopMmamiero npo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KpaJXKK1, KOMIIpOMETallii JaHuX, 3arpo3 3aBlaHHsa baHky 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTanHs [1K, HamaHHsS HeToCTOBipHOT
iHpopmarii a00 BUHMKHEHHS Y baHKy mio3pH 1110710 BipOriiHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxarenem, muckpenutauii [IK, B Tomy uumcai B pas3i orpumanHs iHpopMalii npo 1e Bij
[TnaTi>kHOT cCUCTEMH;

- y pasi orpumanHs iH(opmarii mpo 3BUIbHeHHS KilieHTa, SIKUI KOPHUCTYETHCS JIIMITOM
oBepapadTy, BCTaHOBJIEHUM 3a [IoTOUHMM paxyHKOM 3a OyAb-KOIO MPOTrPaMoI0 KpPEAUTYBAHHS 3
MMOTOYHOTO MicIsl poOO0TH, 3a3HaYeHOT0 Yy 3asBi-/{oroBopi/JloroBopi/AHKeTi-3a5Bi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMoOry baHKy MOMHIIKOBO 3apaxOBaHUX
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Ha [ToTounuii paxyHok Kiienra xomris;

-3 METOI0 BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA YKpaiHM, SIKE PETryJIIO€ BITHOCHHU y cdepl 3amoOiraHHs
Ta MPOTUAIl Jeranizamii(BiAMUBAaHHIO) MOXOMIB, OJEPKAaHUX 3JOYMHHUM LUIAXOM, (piHaHCYBaHHS
TEepPOpU3MY;

- B IHIIMX BHIAJKaX, nependadeHux mumu [lpaBunamu abo YMHHUM 3aKOHOIABCTBOM Y KpaiHu;

- y pa3i ycyHeHHs OOCTaBMHHM, IO cTajia mijacrtaBoro st (O6mokyBanns) aii [IK, bank mae mpaBo
BigHoBUTH Airo I1K.

2.22.15.1.Y pa3i BIACYTHOCTI aKTHMBHUX KapTOK IO BiAmoBigHoMmy JloroBopy Ta BiJICYTHOCTI
IUTATDKHMX OTEpaliil B MOTOYHOMY MicsIli, baHk npunuHse HapaxyBaHHS KOMICii 3a 00CIIyroByBaHHS
1P 3 BUKOpUCTAHHAM IJIATI)KHOI KapTKH.

2.22.15.2.Y pa3i Henoramenns npotsrom 6 (Illectu) micsimiB TPOCTPOUECHOT 3a00pProBaHOCTI 3a
KOMICISIMU,ITII0O TOB’si3aHi 3 oOcimyroByBanHsMm [IP, bank wmae mnpaBo NpUUHATH pillIEHHS PO
OJIOKYBaHHS MOXJIMBOCTI BHUKOPHUCTaHHS IUIATDKHOI KapTKH Ta NPUIMHUTH HapaxXyBaHHS TaKUX
KOMiCiii. Y BHUIIagKy HECIUIaTH TMPOCTPOUYCHOi 3aboproBaHocTi  baHk Mae mpaBo MisITH 3TiTHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 06e3 moscHeHHs NOpuyuH BiAMOBUTH Yy odopmienHi [IK abo y Bumagky
nopytenHs [epkarenem ymoB 1ux [IpaBwit Ta/a6o BiamoBimHOTO JIOTOBOPY - MPUTUHUTH 11 (iX) IifO.
2.22.17.Y pasi 3niiicnenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 31IHCHUTU MEepepaxyHOK CyMH 3a OIEPALI€I0 Y BAIOTY PaxyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB uux IlpaBui.

2.22.18.3piiicHIOBaTH JIOTOBipHE crEicaHHsS 3 paxyHKY(-iB) KiieHta, y T.4. 3 paxyHkiB «Hakomuika»
KOIIITIB Ha CyMY IPOBEJCHUX Ollepaliii, Ha yMoBax 1ux [IpaBuir.

2.22.19.CiucyBati TIOMWJIKOBO TIepepaxoBaHi CyMH, Mmoao skux KIeHT € HeHaJeKHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEXKHO OTpuUMaHy cymy. KiieHT
nopy4ae baHKy IpOBOJUTH Take CIIMCaHHS IMOMIJIKOBO IEepepaxoBaHMUX/3apaxOBaHUX baHKOM cyM 3
ITorounux paxyHkiB Kiienta, B T.u. Kiient nopyvae banky cnucysaru 3 Bcix IloTouHux paxyHKiB
Kiienta xomTH, mo Oynin NoMHMIKOBO 3apaxoBaHi bankoMm Ha IloTounuit paxyHok Kiienra 3a
orepauisMu, B AKMX baHk OyB IJIaTHUKOM.

2.22.20.He xommencyBatu KiieHTy komtw, siki criucani 3 IloToyHOTO paxyHKy, omeparii 3a sSIKUM
3NIIACHIOIOTbCS 3 BUKOPUCTAHHSAM €JEKTPOHHOTO IUIATIKHOIO 3aco0y, BHACIHIJOK HE3aKOHHOTO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 10 Takoro i BHKOPHCTaHHS MaB Micle Xo4a O OauH
BUIA/I0K:

- 3niiicHenHs Jlepkarenem Oyab-skoi onepartii 3 [1K, abo

- 3niiicHeHHs JlepkaTenem omeparilii 3 omuiatd ToBapiB (poOiT, mociyr) 3 HaGopom ITIH 3
BUKOpUCTaHHAM [laTi>kKHOTO MpHCTPOIO, a00

- 3nificHeHHs JlepkaTenem omeparlii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oynb-gKoi 1HIIO1
onepariii 3 BukopuctanHsaM IIK 6e3 ii ¢i3uuHOro BHKOpUCTaHHS, a0 HE BUKOHAHHS/MOPYLIEHHS
Hepxxatenem ymoB nux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIAANBHICTH 3a BCi
omepaiiii, 11 TpOBeIeHHS sIKUX HeoOxiaHo BBoauTu [T1H.

2.22.21.JToctpoxoBo po3sipBatu Bignosiguuii Jlorosip KbO/dorogip 3a [Ipoaykrom/Ilocnyroro banky
B TIOPSI/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM IMH [IpaBumamu.

2.22.22..31iiicHIOBaTH MPUMYCOBE CIIMCAHHs KOIUTIB 3 paxyHKiB Kii€eHTa y mopsiiKy Ta Ha yMOBax,
BU3HAYCHUX IUMU [IpaBriiaMy Ta YMHHIM 3aKOHOJJABCTBOM Y KpaiHU.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBO€YAaCHOr0 BHKOHAHHA KilieHTOM Oyab-sfKoro i3
3000B’A3aHb, nependaueHoro umu I[lpaBuiamu, abo B pa3i 3aKkiHUYEHHS TEPMiHIB JOKYMEHTalIbHO
HiATBEPXKEHOr0 3akoHHOro nepeOyBanHs KitieHta Ha Tepurtopii Ykpainu a0o y pasi MOpyIIEHHs
KrierTom mependadyeHoro YMHHUM 3aKOHOJIABCTBOM YKpaiHM MOPSKY peecTpariii Horo macrmopTHHX
JOKyMeHTiB, baHk mMae mpaBo mpunuHUTH 06cayroByBanHsa KiienTa, nonepenusim npo ue Kiienra y
MUCBMOBIM  ¢opMi 13 3a3HAUEHHSAM KOHKPETHOI JaTH TPUIUHEHHS OOCIyroByBaHHSA. 3 JaTH
NPUITMHEHHS O0O0CIyroByBaHHs baHK npunuHse 3A1HCHEHHS OIepaliii 3 3apaxyBaHHS KOIITIB Ha
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ITorouni paxynku KiieHTa Ta HapaxyBaHHS NMPOLEHTIB Ha 3aJHMIIOK KOIITIB (SKIIO 1X HapaxyBaHHS
Oyno nmependavyeHo ymoBamu BinmnosigHoro [Ipoaykry Ta Tapudamm).

2.22.24. HanaBatu Kiienty indopmariro mpo cTaH HOro paxyHKiB, orneparii 3a SKUMHU 3/11HCHIOIOTHCS
3 BUKOPHCTAHHSAM €JIEKTPOHHUX IJIATLKHUX 3ac00iB, B pa3l Horo 3BepHeHHs 10 KoHTakT-LeHTpY,
BUKIIIOYHO TMicis BcTaHoBIeHHS (ineHTu¢ikamii) ocoom Kiienta. Ilpu mpomy, bank Ta ioro
CHiBpOOITHUKYA HE HECYTh HISIKOi BIAMOBIAAJILHOCTI 32 MOXIIMBI HACIIAKW HaJaHHS Takoi iH(opmarrii
3a TeneOHOM Ta HE BIANOBINAIOTH 33 MOXIIMBI HACHIIKM HECAHKIIOHOBAHOTO BHKOPHCTAHHS
imeHTudIKaiiHUX JaHUX 1HIKUMHA, HDK KiieHT, ocobamu.

2.22.25.He BukonyBatu omepauii, iHirifioBani JloBipenumu ocodamu Kiienta ta/abo He BUKOHYBaTH
3amnoBiaJIbHE PO3MOPSKEHH, HagaHe KiieHToM BinmoBimHO 10 yMOB Iux [IpaBwil, sikmio Taki mii
Knienra/banky He nepenbaueni ymoBamu BianoBigaux [Ipoaykrie baHky.

2.22.26.3a nepeka3amMu, 110 MiJIATal0Th BATIOTHOMY HArJIsiay 31 CTOpOHH baHKy SIK areéHTy BaJlFOTHOTO
Harjsi1y 3TiAHO BHMOT 3aKOHOJABCTBA YKpaiHU, baHk Mae mpaBo He BHUKOHYBAaTH MPHUUHATE Yy
BianinenHi banky/banky mmarikae mopydeHHst Kiienra/JloBipeHoi ocoOu y pasi HEBIIIMOBIIHOCTI
Hagaanx KiienTom//[oBipeHOI0 0CO00I0 TEPBUHHUX JOKYMEHTIB, MiATBEPIKYIOUHX METY IepeKasy
KOIITIB Ta JpKepena I[OXOMKEHHS TOTIBKOBUX KOINTIB BHMOTaM 3aKOHOJABCTBa YKpaiHW,
MEPEeBUIICHHSI CYMH II€peKa3y J03BOJICHIH cyMmi mepepaxyBaHHs Tomo. [lpu 1poMy, KOIITH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.22.27.3pilicHUTH  BIACTYIUIGHHS ~ TpaBa  BHMOTM  3a  BiamoBigHuMm  JloroBopoMm  3a
nocnyroto/[Ipoagyktom banky y Oynb-skiit hopmi Oyab-sikiid TpeTiii 0co01 y BiAMOBIAHOCTI 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu 0e3 JJ0JIaTKOBOTO MOTO/KCHHSI YMOB TaKOTO BiJcTyIUieHHs 3 KitienTom (6e3
sronu Kuienrta). Ilpo 3nailicHenns aiii Kmient noBimomisieThess bankoM y mnuchMoBiil  dopmi
BiJIMTOBIHO yMOB 1uX [IpaBu.

2.22.28. Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiienta 3a JloroBopom y Bumaakax Ta
nopsiAKy nependadeHoMy Binmosinaum JloroBopom ta [lpaBunamu.

2.22.29 . Hanpapnatu KiieHTy BioMOCTI Mpo BHUKOHAHHS/HEHasle)kHEe BUKOHaHHS KiieHTOM CBOiX
3000B ' s13aHb 10 yKiIaneHomy JloroBopy (-am), iHnry iH(MOpMAIIit0, IO OB sA3aHa 3 TakuM JloroBopom,
a TaKOX peKJIaMH1 MaTepiaiu, KoMepliitHi npono3uii banky Ta /a6o iforo IlapTHepiB 3a JOMOMOTror0
MOILITOBUX BIJAINpPABIEHb, EJIEKTPOHHUX 3ac0o0iB 3B fA3Ky, 1H(OPMAILIMHOIO TOBIAOMJIEHHS Ha
azpecy/HoMepa TenedoHiB, aJpecy eIeKTPOHHOI momTH, mo Oynu BkazaHi Kmientom. Ilpu mpomy
KiieHnT Hece BCl pu3uKH, TIOB s3aHi 3 TUM, L0 HampapieHa 1H(QOpMallisi MOXKe CTaTH BiIOMOIO TPETIM
ocoOam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl PEKIAMHUX MaTepiajiiB, 10 HANpPaBISIOTHCS
bankom KnienTty 3acobamu TUCTaHIIMHUX KaHAIIIB KOMYHIKAITIT.

2.22.30.Bumaratu Haje:xxHOTo BUKOHaHHS KiieHTOM cBOiX 3000B’si3aHb, L0 MependadeHi IUMHU
[IpaBunamu, [loroBopom KBO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYMHHUM
3aKOHOJIaBCTBOM YKpaiHH, a TaKOXK 3000B’s3aHb, L0 € KOPECIOHIYIOUMMH 3 IpaBamMu baHky, 110
BcraHoBieHl 1umu [lpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/a00 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.31.3minroBatr Ta nonoBHIOBaTH Tapudu ta IlpaBmia 3a yMOBH MONEpPEIHBOTO MOBIIOMIICHHS
Kiienrta npo Taki 3MiHM Ta JONOBHEHHS y MOPSJIKY, BU3HaueHoMYy LuMmH [IpaBuinaMu Ta BiAMOBIAHUM
JloroBopoMm.

2.22.32.AnymioBaTH pillIeHHs, 110JI0 BCTAHOBIEHHA JIMITy oBepapadrty 3a Ilponyktom «Kpeautna
KapTKa», y BUMAJKY, SIKIIO KJIIEHT HE 3BEPHYBCS 3a €JIEKTPOHHHUM ILIATLKHUM 3acob6oM mpoTsroM 30
THIB 3 JaTH NPUUHSTTS PIIICHHS.

2.22.33.baHKk Mae TpaBO 3JIMCHIOBATH KOPEKIIIF0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOMY
paxyHKy (paxyHKax) HE3aJIEXHO BiJl NMPOrpaMU KPEIUTYBAaHHS HAa CyMy BCTAHOBIJIEHOTO JIMITY
oBepapadTy 3 ypaxyBaHHSIM IMPOICHTIB, KOMICIH Ta mTpadHUX CAHKIIIH, K1 MOXKYTh OyTH HapaxoBaHI
3a mepio] He Oible HiX 3a MIBPOKY KOPUCTYBAHHS JIIMITOM OBepApadTy

— Yy BHIAJKy, SKIIO 3a HoOMepaMu TeledoHIB, 3a3HAYEHUMHU KIIEHTOM Yy BIJNOBIAHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, He BIATOCH BCTAaHOBUTH 3B‘A30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmMallis, o Taki HoMepy He Hajexarh KiieHTy;

— bankom otpumana iHpopMallis 1moa0 3BUTbHeHHs KilieHTa 3 TOTOYHOTO Miclis poOOTH, B TOM YHCIi
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Bil TpeTix ocib, B TOM 4YHCIHi, SKIIO Taka iHQopmaris crtama Bimoma baHKy BHACHiZOK aHAIi3y
omepairiif 3a paxyakamu Kiienra;

- BiacyTHs iH(pOpMaIis, 010 MOAATBIIOr0 MpaneBIamTyBaHas Kiienra;

- icHye iHpopmartis npo nopymenHas Kiaiearom ymoB Jlorosopy Ta / abo Ipasu;

- BHABNEHI 1HII (aKTOpHU, IO MOXYTh CBITYATH TPO MOXJIMBI MPOOJIEMH 3 TOAAIBIIUM
00cITyroByBaHHS 3a00prOBaHOCTI.

2.22.34. baHk TakoX Mae iHII npaBa, nependadeni numu [Ipasunamu, loroBopom KbO/Joroopamu
3a [Ipoxykramu/ITocmyramu banky Ta/ab0 YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo mpasa, 1o €
KOpecHoHIyI0YnMH i3 000B’sa3kamu Kitienra, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

2.23.baHk 3000B’s13aHUI1:

2.23.1.BigkpuBatu Kuienty Ilorouni paxynku 3/6e3 Bumaui IIK 3a ymoBu nHamanas KiieHTom
HQJICKHUM YUHOM O(QOPMIICHMX JOKYMEHTIB, Nepe0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu, B
TOMY YHCJIi HOpMaTUBHO-IIPaBOBUMH akTaMu HarionanpHoro 0aHKy YKpainu.

2.23.2.1lpoBoautu cnucaHHd KomTiB 3 [loTouHOro paxyHKy B BaliOTi paxyHKY BIAMOBITHO 0
3nificHeHnX ormepaniii 3 BukopuctaHHsaM IIK B cymax, siki BHCTaBJeHI 0 ciuiaTh OaHKaMH 4depes
cucTeMH B3aeMopo3paxyHKy 1 kiaipunry MIIC 1 banky.

2.23.3.BukonyBatu posnopsipkeHHS KilieHTa 1Mo pO3MOpS/KEHHIO TPOIIOBHMH KOIITAMH  Ha
[TorouHOMYy paxyHKy MpH HasgBHOCTI JOCTaTHbOTO 3QJIMIIKY KOIITIB Ha BiAnoBigHoMmy I[lorounomy
paxyHKy, mojaHi mpotaroM OrnepamifiHoro ITHS, 3 ypaxyBaHHSIM CyM, IO HaIXOAHUTUMYTh Ha
NOTOYHUI paxyHOK npoTsroMm OmnepauiiHoro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJICKHUM UYHMHOM
oopMIICHUX JOKYMEHTIB, HaJlaHUX BaHKy BIAMOBITHO 10 BUMOT YUHHOTO 3aKOHOJIAaBCTBA YKpaiHU Ta
IHIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB 1ux [IpaBui.

2.23.4.HapaxoByBatu Ta cruiadyBatu KIli€HTY MpOIIEHTH Ha 3aJIMIIOK BiIacHWX KomTiB KiieHTa, mo
3Haxo#ATbcd Ha IloToyHOMY paxyHKy, 3riIHO YMOB, BHM3HAu€HHMX BIANOBIAHUM JloroBopom,
Tapudamu banky Ta unmu IpaBuiamu

2.23.5.InpopmyBaru Knienra npo ctan [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICAYHUX BUITUCKAX.
2.23.6.1limomo6oBo  mpuiiMaTH  iHQopMarito Tpo  BTpary/KpaabKky/muckpeaurarito [IK  Big
Hepxarens, mno TtenepoHam KoOHTakT-LeHTpy; HEraHO MPOBECTH 3aXOJd MO0 OJIOKYBaHHS
aBTopu3auii no [1K msxom nmocraHoBkH ii B eneKTpoHHUN CTON-CHHMCOK, BPaXxOBYIOYH TEXHOJIOT1UHI
MoknuBOcTI banky, 3milicHuTH OnokyBaHHsS He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH Mmichs
noBigoMieHHs banky [lepxkarenem mpo Brpary ado kpanixkky 1K Ta ioro igentudikarnii.

2.23.7 3niiicHioBaru 3aminy IIK, 3rinno 3 Tapudamu, npu HEBiANOBIAHOCTI (PI3UYHHMX MapaMmeTpiB,
YHACIIOK SIKUX HEMOXJIMBO MPOBOAUTH omepailii 3a gomomororo [IK, Ha mimcraBi BiAMOBIAHOI
nUCchbMOBOi 3asiBu KitieHTa.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpOpMamiiHO-TOBIIKOBOMY cTeHAl y Todkax mpomax
banky Ta Ha caiiti banky B Mmepexi InTepHer. Y pasi 3minu Tapu¢iB abo yMOB BiAIOBIJHOTO
Horosopy/IIpaBun - He mi3Hime HiX 3a 30 KajJeHJapHUX AHIB 0 JaTH, 3 SKOi 3aCTOCOBYBAaTUMYThCS
3MiHu Takoro Jlorosopy/IlpaBuin a6o Tapudis, po3micTuTH Ha iHGOPMALIIHO-I0BITIKOBOMY CTEHJII Y
Toukax npoxax banky Ta Ha caifti banky B Mepexi [ntepuer HoBi Tapudu a6o IIpaBuia 3 Bka3iBKOIO
naTy iX BBeIeHHs Ta Hajaiciaatu Kiienty indopmariiiiHe MOBiJOMJIEHHS NPO 3MiHY ICTOTHHUX yYMOB
BIJIMOBIAHOTO JJOTOBOPY.

2.23.9.Y Bumaakax, mnepenbaueHux I[lomaTkoBuM KomekcoM YKpaiHHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.J1o 10 ciuns nanatu Kiienty Bummcky 3a ioro IIoToYHMM paxyHKOM cTaHOM Ha 1 ciuHs.
[Micns orpumanHs BuUNHMCKH KIli€HT TPOTATOM Micsll TIOBHHEH HajaTh A0 baHKy NHChbMOBE
HiATBEPKEHHS PO 3aJUIIKA Ha HOro paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3aJUIIKA Ha
paxynky Kiienta He oTpumane baHKOM mpOTATOM MICAIg, TO Il 3QJIHUIIKH BBaKAIOTHCS
HiATBEPIKEHUMH.

2.23.11.1Momicsmg qo 10-ro gmcima micsis, HACTYIHOTO 3a MICAIeM, 3a SIKUH (OPMYEThCS BUITHCKA,
¢bopMyBaTH BUIHCKH NMPO pyX rpomoBux komTiB mo Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
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BUIMAJIKIB BIJICYTHOCTI BiJoOpa’keHHsS orepauiil y 3BITHOMY mepiofi (Micsui) 3a skuil GopMyeTbes
Bunucka ta/abo HamaBatm iX Ha MHUCbMOBY BuMory KirieHTa He yacTilie OJHOTO pa3y Ha MICSIb.
3a3HaueHi BUMMCKH, IO 3a0UTYIOThCsT KiieHTOM yacrtimie, HK pa3 Ha Micslb, HAJAOTHCS 32 YMOBHU
CIUIaTH KOMICIi 3riHO 3 AIFOYMMH Ha MOMEHT HajaHHs Takoi Bunucku Tapudamu banky, Ta y cmocio,
obpanuii Kitienrowm 3rigno JloroBopy ta nux [IpaBui.

2.23.12.3a0e3neunt  KOHQIAEHIIHHICTh 1HGOpMAIi MIOA0 pyxXy Ta/ad0 B3alMINKy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTA, 33 BUHSATKOM BHITQJKiB HaJaHHS 1€l iHopmamii TperiM ocobam y
BHIAJKaX, TMPsAMO TMepeadayeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHHM
JHorosopom/uiumu [IpaBunamu.

2.23.13.Bci noBimomiieHHs Ha aapecy KiieHTa 311liCHIOBAaTH 3 JOTPUMaHHIM BUMOT 1ux [IpaBu;
2.23.14.JloTpuMyBaTUCh BUMOT LI0JI0 30epekeHHs OaHKIBCbKOI TaeMHHIII 11010 KimienTa.
2.23.15.IndpopmyBaru Kiienra nipo 3minu TapudiB y nopsaxy, BctaHoBiIeHOMY nuMH [IpaBuimamu ta
Horosopom KBO//loroBopom 3a [locmyroto/IIpoaykrom banky.

2.23.16.Po3rsinytr mpetensito KitieHTa 11070 ONMpOTECTYBAaHHs OMEpaIliil M0 CIHMCAHHIO KOINTIB 3
[Torounux paxyskiB 3 Bumaueto IIK Ta namatu Kiienty oOGrpyHTOBaHy NMUCHMOBY BiIIOBiIb PO
pe3ynbratu po3risiny. CTpok po3risiny npetensii ckianae a0 180 qHiB.

[Tomanus KiienTom 3asBU 1070 omporectyBaHHS KiieHTOM omeparii 1o CIUCaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Bifg 0OOB’A3KY CIUIaTH CyMM IUIaTEXIB, 3a3HAYEHUX Y
BianoBigHii Bumumcni mo IloToyHOMy paxyHKy 3TiZHO 3 yMOBaMH BiamoBimHoro JloroBopy Ta mmx
IIpaBui.

[IpoTsirom cTpoky po3risiny nperensii KiieHTa momo onpoTecTyBaHHs ornepaiii, sKi nepeadadaroTh
cnucanHs kowTiB 3 ITorouHoro paxyHky, bank HapaxoBye Ha cyMy CHIpHOI TpaH3akKuii MPOLEHTH,
IUIaTH 1 KoMicii y BUMajgkax i B po3Mipax, IO BUKJIAJeHI y BiamoBigHomy Jlorosopi, IlpaBmmax Tta
Tapudax, 1 sgxi maoTh OyTH crutadeHi Kiientom B mopsiaky, nepeabadeHoMy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17. HapgaBatu KiieHTy KOHCynbTalii MIOJ0 BHKOHAHHA OMepaliid 3riJHO yMOB BiJMOBIIHHUX
Horoopis, Ta iux [Ipasu.

2.23.18.IToBigomnsatu Kmienta mpo 3akinuenHs TepMminy nii [IK He misHime Hix 3a 10 (mecsaTs)
KaJleHJAApHUX JHIB J0 3aKIHYEHHS TepMiHy ii Ail Huisixom, mo odpanuil KiieHTOM mis oTpuUMaHHS
BUITHUCOK Yy BiMoBiAHIM 3asBi-/loroBopi/lorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BUMOTYy Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypc
KYMIiBJII/TIPOAaKy/KOHBEPTALlli 1IHO3€MHOT BaJIIOTH, IKUH 3aCTOCOBYBABCS ITiJ] Yac 3/1IHCHEHHSs omepartii
3 BukopuctanusaM [1K.

2.23.20.BinnoBinHo 10 yMOB JoroBopy JlepikaTenb KapTKU 3000B’s13aHUM HagaTH OaHKy iHpopMallito
JUI 3711ICHEHHS] KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuii 30epiratu 1o iHGopMalio IPOTATOM CTPOKY
aii BignosigHoro Jlorosopy.

OO6o0B’s30k OaHKy WII0J0 MOB1IOMIIEHHS J[lepkatens mpo 31ilicHEH1 omepanii 3 BUKOPHUCTAaHHSIM
€JIEKTPOHHOI'0 TIATKHOTO 3ac00y KOPUCTYBaya € BUKOHAHUM Yy pasi:

- iHpopMyBaHHs OaHkoM JlepkaTenss mMpo KOXKHY 3[1HCHEHY ONEpaliio BIANOBIAHO JO0 KOHTAaKTHOI
iHpopmauii, HagaHoi JlepxaTenem;

- BiAMOBH JlepraTens BiJ OTpUMaHHS MOBIIOMJIEHb OAHKY MpO 3/1HCHEH1 onepaii 3 BUKOPUCTaHHAM
I1K. ITix BiZIMOBOIO pO3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-ZloroBopi/AHkeTi-3asBi KOHTaKTHOI
iHdopmartii, HeoOxigHO1 As moBinomieHHs Jeprxkatens [1K mpo 3aificHeHHs onepartiii.
2.23.21.BuxonyBaty iHII 000B’sI3KH, Mepe10auyeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHU, y TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHansHOTO OaHKy YKpaiau Ta numu [IpaBumamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYIOBYBAHHSI TA 3AKPUTTS INIOTOYHHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta I1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTDKHUX 3aco0iB, mpu oOciyroByBaHHi [IP MokyTh 3acTtocoByBaTHCcs ne0eTOBa, /1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
Me)Xax 3aIMMIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKyY, abo 3a paxyHOK KomTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByr0ThCs Ha paxyHKy baHKky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, SIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITIB, HaAaHuX oMy bankoM y kpenut abo B Mexxax Haganoro OBepuapadry.
bank Binkpuae [lorounuit paxyHok 3 BukopuctanHsMm [IK B HamioHanbHii BamroTi Ykpainu abo B
1HO3eMHIl BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomgykrom Banky Ta mummu
[IpaBuinamu.
3.2.1. Hanmanus baHkoM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTOopili YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nependayenux uumu IIpasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1mux I[lpaBun Tta
Tapudis B toctynHomy micui (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3pificHIOBaTH 00CIyroByBaHHS [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JMCTaHIIMHOrO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3mopsykeHHs KiieHta 3a ymoBH
ykianaiHg ~ CTopoHamMu — BIANOBIIHOTO — JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OHnaiiH-0aHK, B SIKOMY OOYMOBIIIO€ IpaBa, 00OB’S3KH Ta BiANOBIAHICTh
CropiH, TOpsA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOLIO.
3.6.3 meroro 3abe3neueHHs Oe3nekn po3paxyHkiB 3 BukopuctaHHsaM [1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTh Omepaliif, cyMy OAHI€l omepallii, 3arajJbHy
cyMy 3a o0y Ta CyMy OJIHI€1 omepallii 3a BU3Ha4eHHii nepio1 (a00 BCTAaHOBIIOBATH iHIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcranoBieHnx bankow,
noBoauthest Kiienty nepen yxiiaganHsM BignoinHoro JloroBopy. KiieHT mae mpaBo BCTaHOBHUTH
CrneuianbHi ButpatHi jiMitTd Ha IIK musixom nmomanns no banky BiAmoBinHOT AHKETH-3asiBU PO
BCTaHOBJIEHHS JIMITy BUTpaTHuUX TpaH3akuiil 3a IIK, camocriiino B cuctemi OunaifH-6aHk abo
117107100080 3a Tene@oHamMu KoHTakT-LIEHTpY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMOBiTHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo [IK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha T1K, BcTanoBieHux
bankowm.
3.7.baHKOM BCTaHOBIIEHI HACTYITHI JIIMITH Ha OTepallii 3 TUIATHKHAMH KapTKaMU:

3.7.1.]1n4 KapTOK 3 YilOM cCIeliaIbHUI BUTPATHUH JIMIT:

e Ha orepaiii 3HATTS roTiBku (100oBwii Jimit) — 250 000,00 TpH.
e Ha omnepalii MOKYNKH - 63 JTIMITIB.

BIN- mimiT Ha onepartii B pu3sukoBux Kpainax (100oBuit nimit) — 500,00 rpH.

3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CreliadbHUNA BUTPATHUN JIIMIT:

e Ha omeparii 3HATTS TOTiBKH (1000BHii mimiT) — 6 000,00 TpH.
e Ha onepauii mokynku-25 000,00 rpH.
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BIN- nimiT Ha onepauii B pu3ukoBUX KpaiHax (no6osuii nimit) — 500,00 rph.

3.8.Ha 3natTs rotiBku 3 [lorouHoro paxynky 3a gomoMororw ITK MoXyTh BCTaHOBITIOBATHUCS JTIMITH
(exBiBaJIeHT 1i€T CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.

3.9.Yknananusm Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremianbHUX BuTpatHuX JiMiTiB, BCTaHOBIeHHX bankom. KiieHT
MOBIIOMJICHHMI TIPO ICHYBaHHS PH3HUKIB, IIOB’S3aHUX 31 BCTAHOBJICHHSAM 3a WOTrO PIIMICHHSIM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MiaThKHUX onepauiil 3 I1K, 3xiicHeHHAM il 1110710
3MIHW/30UIbIICHHS CHelianbHUX BUTpaTHUX JiMiTiB Ha [IK, mpuiimae Ha cebe Oyab-iKi PU3HMKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IbIIIEHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHUX JIMITIB Ha MPOBEJAEHHs IaTiHUX omepanid 3 TIK 1 migTBepmkye npuitHATTS Ha cebe
0e3yMOBHOT BIJNOBIIATBHOCTI 3a OyAb-sKi HACHiIKK mpoBeaeHHs onepanid 3 [IK y cymi, 1o
MIePEBUIIYE BCTAHOBJICHHI baHKOM BH/IM Ta po3MipH CHEIllaJIbHUX BUTPATHHUX JiMITiB Ha Taky [1K.
3.10.Haknanenns apemry Ha [loTounuii paxyHOK ab0 MPUIMHEHHS OMeEpaliil 32 HUM, 10 0OMEeXye
npaBo KitieHTa Ha poO3MOPSAKEHHST KOIITaMH, MOXJIMBE TUIBKH y BHIIAJIKaX, BCTAHOBJIEHUX YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.11.Y Bunazaky BinkputTs [lotounoro paxynky 3 BukopuctanusMm I[IK B iHO3eMHili BamioTi (1omapu
CIOA 4gm eBpo), Kiienty omnouacHo BimkpuBaeThcsi [lorounuii paxyHok 3 BukopuctanusMm IIK y
HalloOHaNbHIA BamioTi YKpainu. Takox y mpoueci obcmyroByBanHs IloTouHoro paxyHky 3
BukopuctanasaMm [1K y HanioHanbHIHM BamroTi YKpainu y pasi notpedu 3a 6axkanusim KitieHTa MOKIHBO
BiIkpuTTs [loTounoro paxynky 3 BukopuctantsMm [1K B iHo3eMHill BanroTi Ha migcTaBi okpemoi 3asBu
PO BIIKPHUTTS paxyHKy, BiamoBimHo no [Hctpykuii HamionambsHoro 6anky Ykpainu «IIpo mopsmok
BIJIKpUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OaHKIB Ta KOPECIIOHEHTCHKUX paxyHKiB OaHKiB-PE3UACHTIB 1
HEpe3UJeHTIBY, (y pasi, SKIIO BIAKPUTTS TaKOro paxyHKy mnepembadeHo Tapudamu banky npo
BinnoBigHoro IIponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 Bukopuctanasm [IK B
1HO3eMHIH BaJIOTI MOXKe HampaBisaTHCA 10 banky 3a momomororo Cucremn OnmaiiH-6ank. [lo I1P y
HallOHaNBHINA BairoTi 3a 3asBoro KiieHTa Moke OyTH BIAKPUTUHN TUIBKU OJUH PaxyHOK B 1HO3EMHIN
BaJTIOTI.

3.12.BHecenHs rpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3MIHCHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKH Yepe3 MMyHKTH
MpUiiMaHHs TOTIBKM (poOoue Miclie MpalliBHUKA, OOJIAIITOBAaHE IUIATIKHUM IPUCTPOEM, SIKUH Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCsS BUAadero baHkoM KBUTaHIi, 3aBIpeHOT MiJIHCOM
YIIOBHOBKEHOTO TIpalliBHUKa baHKy;
3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK dyepe3  mnarikHuit mnpuctpiii Ta
MiATBEPKYETHCS BUIAUEIO YEKY.
3.13.3apaxyBanns Ha [lotounuii paxyHok KilieHTa TpomOBHX KOIUTIB O€3rOTIBKOBUM HUISIXOM
3/1IACHIOETHCS IPOTATOM orepariiiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.
3.14Bunaya  Kiienty  rotiBkoBuMX  KomTiB 3 [loTOYHOrOo  paxyHKy  3IiHCHIOETBCS:
- 3 kacu baHky Ha mijcTaBl HaJIeXXHUM YMHOM odopmieHoi KirieHToM 3asiBM Ha BHIady FOTIBKHM MICIs
npoBeieHHs ineHTHdikamii KiieHTa Ta miATBEpIKYyeTbCs BuAayero baHKoM Jpyroro mpuMipHHKa
3asBH Ha BHJIA4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAXXCHUM TpaIliBHUKOM baHKy;

-3 0()OpMJIEHHSIM KBUTAHIII1 IUIATKHOTO TepMiHala, yeka OaHKomara.
3.15.Buymava 3a IIK roTiBKM Yepe3 OaHKOMATH y MekaxX YKpaiHH 3iHCHIOEThCS B TPHUBHSAX, a 4epes
0aHKOMaTH YMOBHOBA)XXEHUX OaHKIB-€MITEHTIB - y TpUBHAX abo y BamioTi IloToyHOro paxyHky, Ao
sxoro emitoBaHa IIK. Ilepeka3 3 [lorounoro paxynky KiieHTa rpomoBux KOIITIB 3A1MCHIOETbCS Ha
MiZCTaBl pO3pPaxyHKOBOTO JOKYMEHTY, CKJIQJ€HOTO BiJNOBIJHO /10 BUMOI' YMHHOTO 3aKOHO/ABCTBA
VYkpaiHu Ta HOpPMAaTUBHO-NIPAaBOBUX akTiB HamioHanbHOro OaHKy VYKpaiHu, Micisl NPOBEAECHHSA
inerTudikanii Kmienra.
3.16.Po3paxyHKOBHI TOKYMEHT Ha repeka3 KomrtiB 3 [lorouHoro paxyHky KiieHTa B HamioHambHIiH
BamioTi, npuiHATHII bankom Bin KiienTa mnpoTsarom omnepariiiHOro uacy, BCTAHOBJIEHOTO JJIst
3MIMCHEHHSI oOmepariii B HalllOHaJIbHIA BaiiOTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKyMeHTa A0 banky. Y Bunajnky HaJXOJKEHHsS PO3paxyHKOBOTO JOKYMEHTA IicCis
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ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHH ToOKyMeHT KilieHTa He mi3Hille HaCTYITHOTO
OTICPAIIfTHOTO JTHS.

3.17.Po3paxyHKoBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky Kiienta B iHO3eMHii
BamoTi, mpuiHATHH bankom Big KiieHTa mnpoTsroM omepamiifiHOTO 4Yacy, BCTAHOBIJICHOTO JJIS
3MIACHEHHSl oOmepamniii B 1HO3eMHIM BaioTi, BaHK BHKOHYye B JIeHb HAQJXO/DKEHHS TaKOro
PO3paxyHKOBOIO JOKyMeHTa A0 baHky. Y Bunajnky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA IMicis
orepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBHA TOKyMeHT KiieHTa He mi3Hille HaCTyITHOTO
OIepaLiiHOro JHs.

3.18.3a 6axxannsim KiienTa ta 3a HasiBHOCTI y baHKy TeXHIYHOT MOKIIMBOCTI, JOKYMEHTH Ha IepeKas,
o orpuMani Bij KiieHTa micis 3akiHUEHHS OIEpaliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkoMm y
TOW JKe JIeHb B TiCIsionepaniifauii yac BianosigHo 10 Tapudis banky.

3.19.Ha miaTBep/KeHHS NPUHHATTS 10 BHUKOHAHHS PO3PAXYHKOBOI'O JOKYMEHTa YINOBHOBA)KEHUH
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO TJOKYMEHTA, 3aBIpEHUI HOro
MIIIACOM.

3.20.I1epepaxyBanns komrtiB 3 I[loToOuHOrOo paxyHKy MOK€ 3IIMCHIOBATUCS 3a PO3MOPSHKEHHSIM
Kiienra 6e3 mogaHHs JOKyMEHTa Ha IepeKas B MOPSIKY AOTOBIPHOTO cricaHHs kouTis 3 IloTouHoro
paxynky KiienTa Ha KopucTh TpeTix oci0 abo Ha BiacHI paxyHkd, ski Bimkputi B IIAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpPMAILiIO, SKa
noTpiOHa Ui HaJIEKHOTO BUKOHAHHS OaHKOM JOPYYEHHS IUIAaTHUKA, 30KpeMa: YMOBH, 32 SKHMHU OaHK
MOBUHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP PaxyHKy IJIATHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS;, Ha3By OTPHUMYBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBaueM,
SAKUM IepedaueHe IpaBo OTPUMyBaua Ha JOTOBIpHE CIIMCAHHS KOIUTIB 3 paXyHKY IIATHUKA; MEpesiK
JIOKYMEHTIB, sIKi OTpHMyBad Ma€ HajaTh OaHKy, IO OOCIyroBye IUIaTHHKA (SIKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21.IlepepaxyBannst Ta Bumada komrtiB 3 IloTounoro paxynky Kiienra 3miiicHroerscsi bankom B
MeXax 3aJIMLIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/JKEHb KOLITIB MPOTAIOM
OIepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akTH HBY.

3.22.0ckinbKH J1aTa Ta Yac 3AiMCHEeHHs omeparlii 3a gjornomoror 1K Bigpi3HAETHCS BiJ JaTH Ta 9acy
(akTHUHOrO crMcaHHs KOIITiB 3 [IoTOYHOrO paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOXe He CHIBIIaJaTH 3 YEProBiCTIO (JaKTUYHOTO MTPOBEAEHHS Olepariiil.
3.23.bank 3ale3neuye 3aIHCHEHHS pO3PaxyHKIB B Mexax BurparHoro miMity y HOpPSAKY,
nepeadaveHOMyY YHMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBumamu, BiamoigauM JloroBopom Ta
Tapudamu banky.

3.24.Y pasi nHasBHOCTi [loTouHOTO paxyHKy 3 BukopucraHHsM I[IK sk B HamioHampHIN Tak i B
1HO3eMHIi BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUIM JIMIT Ha N Kypc (3rigHO
_ BUTPATHUM JIMIT HaA HOTO‘{HOMy
= IToTouHOMY paxyHKy y + . . . X 3 YMOBaMH
PaxyHKy B IHO3€MHIW BAJIKOT1
TPUBHSAX Horoopy)
3.25.Y pa3i nHasBHOCTI [loTOWHOTrO paxyHKy B iHO3eMHid BamioTi Ta I[lOTOYHOrO paxyHKy B

HAI[IOHAIBHIN BaJIOTI MOPSJIOK CIIMCAHHS CYMH OIEpallii € HACTYITHUM:

- Ccyma omeparii cnucyeTrbcs 3 Toro [lOTOYHOTO paxyHKY, BajiOTa SKOTO CITIBIAJa€ 3 BaJIOTOIO
orepalii; y pa3i HecTaul KOIITIB Ha I[bOMY PaxyHKY 3aJIMIIOK CYyMM ollepaiii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJllOTa Omeparii, 37iiicHeH0i B 1HO3EMHIN BaJIOTi, HE CIIBMAJa€ 3 BAJIIOTOIO
[ToTouyHoro paxyHky, cyma onepauii cnucyerbest 3 [lorouHoro paxyHky B iHO3eMHIH BaitoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SKHH
BCTaHOBIIIOETHCA 3T1IHO 3 ymMoBaMHu JloroBopy Ta 1ux [Ipasui.

3.26.bank 3apaxoBye KowmTH y BamoTi [Torounoro paxynky BHeceHi Ha I1oTOuHMI paxyHOK rOTiBKOIO
(uepe3 xacu banky) Ta nuaTiKHUM MpUCTPii, abo mepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 THIIHUX
paxyHkiB B baHky, He mi3Himle JBOX omnepamiiiHux aHiB baHky Big gatm  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTowyHoro
paxyHKy, TIepepaxoBaHUX B OE3rOTIBKOBOMY MOPSIKY 3 IHIMMX OaHKIB, 3IMCHIOETHCS HE Mi3HIIIE

BUTPATHUN
JMIT
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HacTynHoro OmeparifHoro JHS Mics HAIXOJHKSHHS KOIITIB Ha KOPECIMOHICHTChKHUI paxyHOK baHKy
[Ipu npoMy BBakaeTbes, 1m0 KimieHT mOroaMBCcsi HA OTPUMAHHS TPOIIOBUX KOINTIB Bij 1HIIOI 0COOH,
HaJaBIIHM i HeoOXimHi pekBisuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutn 1151 nonoBHeHHs 1P, 1110 BiAKpHUTI B HAIllOHAIBHIN BaJIIOTI:

OtpumyBay ITAT «bAHK BOCTOK»
PaxyHok orpumyBaua UA043071230000000000029249001
bank orpumyBaua ITAT «bAHK BOCTOK» €JIPTIOY 26237202

[Ipusnauenns marexy | [lomoBuenus IIP Ne (paxyHOK, 10 3a3HaYeHUN B JOTOBOPI OAHKIBCHKOTO
paxynky) I1Ib BracHuKa paxyHka, peecTpariiHuii Homep 00JIIKOBOI KapTKU
raTHUKa nojaTkis (bakano)

3.28.B HarioHanbHIl BaJIIOTI TOTIBKOBE MONOBHEHHS paxyHKY KiieHTa TpeTtiMu ocobaMu MOKIIMBE 32
YMOBHU TMpeJ sIBJICHHS MacrmopTa abo IHIIOTO JOKYMEHTa, IO IOCBiI4ye oco0y (y pasi, SKIIOo
00OB’sI3KOBE HA/IaHHS 3a3HAYEHUX JOKYMEHTIB Iepeq0adeHo Nil0YMM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMAaTHBHUMH JJOKyMeHTaMH baHKy).

B iHO3eMHil BaIOTI TOTIBKOBE MOMOBHEHHSI paxyHKy KitieHTa TpeTiMu ocobamMu MOKIIMBE 32 YMOBHU
npe’ siBICHHs racnopra adbo 1HIIOro AOKYMEHTa, L0 IOCBIJUYye 0co0y Ta 3a HasiBHOCTI HOTapiaJlbHO
MIOCBITYEHOT TOBIPEHOCTI HA TIOMTOBHEHHS paxyHKy KilieHTa B iHO3eMHiil BaIIOTI.

3.29.PekBizutn, HEOOXigHI IJIs 3apaxyBaHHA KOmTiB Ha [loTOUuHMH paxyHOK B 1HO3EMHIM BajrOTi
po3mimieHi Ha caiiti banky B mepexi [Hreprer. [lonoBHEHHS paXyHKIB 31MCHIOETHCS BiMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTIXHI MPUCTPOI Ta Y BIAMIICHHSX, IO HE
BITHOCATBCS A0 Mepexki baHky, Ta onepauiii 3a Mexxamu YKpaiHu komicii baHKy MOXyTb BXOJIUTH 10
CYMH, 110 aBTOPH3YETHCH.

3.31.bank 3nmificHIOE KOHBEpTallilo cymu aBTopuzauii y Bamory I[IP 3rimHo Kypcy, BCTaHOBIEHOTO
bankowm Ha jieHsb omepaiiii Ta 6J10Kye naHy cymy Ha [IoTOYHOMY paxyHKY B M€Xax BHTPATHOTO JIMITY.
Kypc Bcranosmtoetsess 3 10:00 xoxHOro omepaniitHoro nus. Komicis 3a KOHBepTaIlilo BXOAWUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32.0ckinbku jaata 3ailicHeHHs omepanii 3a gomomororo IIK Biagpi3Hs€TbCs Bif AaTH CIHUCAHHS
koumtiB 3 [IP, mix wac 3a1iicHeHHs onepaliii, 3a KO0 BaJloTa oneparli BiApi3HAETbCs Bl BamtoTu [1P
KypcoBa pi3HUIIS, 1110 BUHKUKJIA I11]1 4ac IIbOr0 He MOXe OyTH mpeaMeToM npeTeHsii 3 0oky Kiienry.
3.33.Y pasi 3nificienns KiieHTom omepariiii B BaJltoTi, IO BiApi3HAEThCA Bix BamioTH [loTO4HOTO
paxyHKY, CIIMCaHHA KOIUTIB 3 II0TOYHOro paxyHKy 371MCHIOETBCS 10 KypCy, BCTaHOBIEHOMY baHkoM
Ha JeHb cnucaHHA. [Ipu npomy baHkoM cTiryerbcs KOMICiS 3a KOHBEPTaLlll0 BaJlOTH onepauii y
BaIIOTY paxyHKY BiamoBinHO a0 Tapuis. ko BamroTa omneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BaoTy [I0TOYHOTO paxyHKy, B iHIIMX BHIaJKaXx baHk KOHBepTye
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mnponaxy, oOMmiHy abo
KOHBEpTAallii BaJIFOTH, BCTAHOBJIEHI baHKOM, po3MilIyl0Thcs Ha caiiTi 0aHKy B Mepexi [HTepHerT.
3.34.Yci komicii 1o 3AiHCHEHUM oIepalisM HapaxoBylThcs bankom Ta crauytorbes KiieHtom y
HallOHAJIbHIN BatOTI 3 Oy1b-gKkoro I10TOUHOro paxyHKy 3T1JIHO 3 JIFOYMMH BIAMOBIAHUM JloroBopom,
IIpaBunamu ta Tapucdamu, npu HacTaHHI TepMiHIB IuiarexiB. Skmo [lorounuit paxyHok Kiienrta
BIIKpUTUH B 1HO3E€MHIN BaliOTi, TO 3 METOIO CIUIaTH 3a3HayeHUX Komicidd, KimieHT nopydae banky
CIMCaTH TPOLIOBI KOWITH Ta 3AIHCHUTH BiJ] CBOIO IME€Hi, Ta 3a paxyHoOK KowmTiB KiieHTa mpomax
1HO3eMHOi BamiOTH Ha M1KOaHKIBCBKOMY BAaJIIOTHOMY PUHKY YKpaiHM Yy CyMmi €KBIBaJECHTHIH 3a
MOTOYHUM PHUHKOBHUM KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpumaHi BiJ NpoJaky KOIITH B
HaI[lOHAJIbHIA BAJIOTI 3apaxyBaTH Ha BIANOBIAHI  paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOTHCS
HapaxoBaHi baHkoM J0XoaW BiJi TakuX oOmepaliii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BAIIOTHU.
HapaxoBani kowmicii miansraroTh CIiaTi y CTPOK - 3 JaTH HapaxyBaHHS 10 7-0r0 4Wcia MiCSIIs
HACTYIHOT'O 3a MICSIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH, SIKIIO 1HIIMHA CTPOK
JUId X cruiaTé He BcTaHoBieHud Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux komrTiB 3 [IOTOYHOTO paxyHKy 3[iHCHIOETBCS 3a JOPYYEHHSIM
Kiienra abo 6e3 #oro mopydeHHs y BUMAIKaX, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHMMHU JloroBopamu Ta numu IlpaBunamu.
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3.36.bank HapaxoBye Ta cruiauye KilieHTY MpOLEHTH Ha 3aIMIIOK BJIACHUX KOMITIB (0€3 BpaXyBaHHS
niMiTy oBepapadTy), o 3HaxonaTrbest Ha [lorounoMy paxyHky. Cruiata MpoOIEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOsATbcs Ha [loTOYHOMY paxyHKy, 3AIHCHIOETbCS baHkoM B
OCTaHHIM poOOYMI [eHb KOXHOIO Micslsl Ta B JeHb 3akpuTTs [loTOYHOro paxyHKy, HUIIXOM
3apaxyBaHHsl BIAMOBITHUX KOIITiB Ha [loToynmii paxyHok. HapaxyBaHHS IpPOICHTIB 31HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHXOAAYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcraHoBieHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOAAThCA Ha [I0TOYHOMY paxyHKY BHKOPHUCTOBYETHCS (DAKTHYHA KUIBKICTh JHIB Yy MICSAIl Ta POII
(daxTt/daxT) Ta BpaxoByeThCS JIEHb 3apaxyBaHHs KOWITIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb crrcaHHs KowTiB 3 [IoTouHOro paxyHky.

3.37.3 xientom Moxke Oyt yknaaenuit Jloroip B pamkax [IpoaykriB banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BitbHHI.

B pamkax IIpogykra Oanky «BnacHuii paxyHOK BinbHHMII» paxyHOK B IHO3EMHIA BaJIIOTI HE
BIIKPUBAETHCH.

3.38. BiakpuTTs paxyHKIB B iHO3eMHill BastoTi BigOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaueHo BianoBigHumu ymoBamu [IponyktiB ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUINEH[id, NmeHcii, couiaabHOI 10MOMOru Ta iHIMIMX MepeadavyeHHX
3aKOHOJABCTBOM YKpPAaiHU COLiaJbHUX BUILJIAT.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, MEHCIH,
COL1JIbHOT JIOMOMOTH Ta IHIIMX Mepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COLiaJIbHUX BHILIAT Ha 4ac
HaOpaHHg YUHHOCTI 1MH [IpaBuiiaMu BBaKaIOTHCS MOTOYHUMH PaxXyHKAaMH, IO BITKPHUTI BUKIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHJIN, NEHCIN,COLIanbHOI JOMOMOIM Ta IHIIUX HepeadadyeHux
3aKOHOJIAaBCTBOM Y KpaiHU COIIaJIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOETHOIO CXEMOIOY.

MoxJMBe TaKOX BHUKOPHCTAaHHS «1e0eTHO-KpeauTHOoi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBun).
Knient moromxkyerbes 3 TM, 10 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIITH (BCTaHOBIIIOBATH
JimiT oBepapadty) Ha nepury BuMmory Kiienrta. bank Mae npaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYHUH Y
BCTaHOBJIEHHI (30U1bILIEHH]) JIMITY oBeppadTy Ha ymoBax [Ipasu;

3.39.2.TloTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Meper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJbHUX BUIUIAT B1IKPUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputrTs [lOTOYHOTO paxyHKy UIsl 3apaxyBaHHs Ta BHIUIATH BUKIIOYHO CTHIICHJIHN,
NIEHCIM, CcOoIiaJbHOi JIOMOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHM COLaJIbHUX
pumnar, Kmient y 3assi-JloroBopi y panky «IloTounuii paxyHOK BiIKPUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PaxXyHKY B psaKy «JlomaTkoBa iH(opmauis», y T.4. HUIIXOM
MPOCTABJISIHHS TpadiuHOro mo3HadyeHHs («+»/ «V») Ha TEBHUX MICISMX 3a3HAyae, M0 PaXyHOK
BIIKPUBA€ETHCS JJISI BUIUIATH BUKJIIOYHO CTHUIIEHMAINA, TEHCIHM, colialbHOi  /JOMOMOTM Ta IHIIUX
nepeadaveHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHMX DPAaXyHKIB IEHCIOHEpaM Ta OJiepXKyBayaM COLiaIbHOT
JIOTIOMOTH 'y TIOPSIIKY, BCTAHOBIIEHOMY I[HCTPYKIIIEIO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainn 17.12.2003 3a Ne 1172/8493 Ta Buaauy O€3KOIITOBHO IUIATIKHHUX KapTOK 31
CTPOKOM OOCIIyroByBaHHsI He OuIblIe OAHOrO poky. IliATBEpIKEHHSIM MPOJIOBKEHHS CTPOKY
00CIIyroBYBaHHS IUIATDKHOI KapTKW HAa OJUH pIK € iHQopmauiiiHe mnoBimomieHHs Big baHky.
Heorpumanns baHkoM muchMOBO Oyab-fKHX 3arliepedeHb BiJl OAep)KyBada MpOTSAToM 7 IHIB 3
MOMEHTY HajiciaHHd 1H(OPMAIIHOrO MOBIIOMJICHHS € CBIIOLTBOM IMPO 3roJy OJIep)KyBauya 3
MIPOIOBKEHHSIM CTPOKY 0OCITYyTrOBYBaHHSI IUIATIXHOT KApPTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAayiB MPOBEICHHS
BHIUIAT HAJCKHUX iM CyM TEHCIH Ta comiaiibHOi jgonomoru B banky abo 3a 10CcTaBKOO J1010MYy, IO
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOIO YTro/1010 Mi>k baHKOM Ta ofep)kyBauem.
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3.39.6.bank Mae mpaBo He 3apaxoByBaTh TpomoBi komTu Ha IloToyHMii paxyHOK Yy pasi
HEBIIMOBITHOCTI OyIb-SKUX PEKBI3WUTIB, 3a3HadyeHUX B crnuckax IleHciitHoro ¢oHmy abo oprany
COLIIAIBHOTO 3aXHUCTy HaceneHHs AaHuM lloTouHoro paxyHky KiieHTta, HasBHOCTI IaHUX PO CMEPTh
Kiienra, 3akputts IlorouHoro paxyHky abo0 MHCbMOBOI BHMOTM OpraHy COLIaJbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7.bank 3000B’si3aHMi TOBiAOMHTH BiAnoBigHWK oprad Ilenciiinoro ¢ouny abo opran
COLIAIBHOTO 3aXHUCTy, SKIIO CyMH KOIITiB 3 [IOTOYHOrO paxyHKYy OJEpXKYIOTHCS 3a JIOBIPEHICTIO
OuTbIlIe K OJWH KaJCHAApHUU pIK abo He oAepXKyrThcsa 3 [loTouHOro paxyHKy OLIbINE SK OJHWH
KaJIeHJapHUH piK.

3.39.8.5Ikmo cymu komtiB 3 IIoTOYHOrO paxyHKY OJEpPKYIOTHCS 3a JOBIPEHICTIO OUIbIIE SK OJUH
KaJeHJapHui pik abo He onepxyroThes 3 [loTouHOro paxyHKy OUTBII SIK OJMH KaJCHAAPHHH PIK,
Kiient 3000B’s3aHuii momatd HOBY 3asBy B oprad IleHciiiHoro ¢onmay abo oprad coIiaabHOTO
3aXUCTy, B MPOTHBHOMY BUNAJKy OCTaHHI NPHUIHHSIOTH TepepaxyBaHHS KomriB Ha [lorounuii
paxyHok y banky 1 37aiiicHIOe BHUIUIaTy uepe3 MIANPUEMCTBA IOMITOBOIO 3B’S3KYy 3a MiCIEM
npoxxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9.V pasi HagxomxkenHs 10 banky Bimomocreit mpo cmepth Kiienrta, bank camocriitHo (y mopsaky
JIOTOBIPHOTO CHHUCaHHS) 3000B’s3aHuil crnmcatu 3 [loTouHoro paxyHky KirieHTa Ta mepekazaru
opranam IlenciitHoro ¢onay abo couiaTbHOTO 3aXKUCTy HAaCElleHHsS CYMHU IEHCI Ta couliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takwi [10TOYHHMI paxyHOK pa3oM 3 HApaXxOBaHUMHU HA HUX IMPOICHTaMH,
MOYMHAIOYY 3 MICSIIS, HACTYIHOTO 32 MicsitieM cmepti Kiienra.

3.39.10.He no3BomsieTbesi mepekasyBaT Ha [lOoTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO IS
3apaxyBaHHsI Ta BHIUIATH CTUIICH[iM, IEHCIHA, COLIaTbHOI JOMOMOTM Ta IHIIMX MependadeHnux
3aKOHOJIaBCTBOM Y KpaiHH COIIaIbHIX BUIUIAT Oy/Ib-SIKMX 1HIINUX KOIITIB.

3.39.11.Mkxmo y Kuienta € OakaHHS KOPHCTYBaTHUCS IHIIMMU OaHKIBCBKHMH IOCIyTaMu, B TOMY
YHCI, OTPUMYBATH KPEIUT oBepApadT, 3AIMCHIOBATH 3apaxyBaHHS HIIUX HAJIXOKEHb, TO BiH MOXE
BiIKpuTH nns 1mx 1uied [loTouynwii paxyHOK, pEXHUM SKOTO BHU3HAYEHUH HOPMATHUBHUMHU
nokymeHntamu HBY.

3.40.ITpaBuja xkopucryBanus I1K:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiarae nepeaadi TpeTiM ocodam.

3.40.2.TIK, mo emityeThcsi bankom, € 3aco000M OE3TOTIBKOBHX IIATEXKiB, 3aCO00M 3HATTS TOTIBKOBHX
KOIITIB, BHUKOPUCTaHHS $KOTO PETYIIOETbCS YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKJIHOYAIOUU
HopMaTuBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.1IK Bupmaetscs pazom 3 [IIH-xomom a6o IIIH-kon BcraHoBmioeTbcss B OnHiaiiH-O0aHKY/
0aHKIBCHKMX TepMiHaNaX B Kacax baHky/ muisxom BimnpaBku 3anuty Ha KH6464(Bunaerses y ITIH-
KOHBEpTI abo HajacuiIaeTbes y 1H(OpMaIiiiHOMY MOBIIOMJIEHHI) BIJIOBIHO IO YMOB HPOAYKTY, 1,
sxmo Bugada [1TH kony nepenbauena ymoBaMu MpoOayKTY.

3.40.3.1. IIK noBuHHa OyTH akTHBOBaHA s MOJanbioi podboTu. [Hdopmarlito npo Te, uu noTpedye
I1K akTuBaii noTpiOHO Ai3HATHCS Y MEHEKepa, 110 3aiicHIoe Bunauy [1K.

B pasi sxmo Kiient He otpumye I[1TH-koHBepT 1 KopucTyeThes nocayroto ycrtanoBku I1IH koxy, BiH
MPOBOJIUTH BIATOBIAHY oOmepaiio y BigauieHi banky abo B cuctemi OHnaiH-0aHK a00 Biamparisie
3arut Ha KH6464 moBimomnenHs Bunxy AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMED
nacnopta Kiienra 6e3 cepii nacnoptHoro qokymenta, BBBB-ocranni wotupu undpi Homepa I1K.
Omnnata nocnyr ycraHoBku I1IH -xony 3ailicHioeTsest KiientoMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

[Tocnyra HajaeThCs JMILE 32 YMOBHU Mpea IBJICHHS MacropTra ado 1HIIOro JOKYMEHTa, IO MOCBiAYye
oco0y. [lepma ycranoBka [1TH —kony 3a1iicHIOETbCS OE3KOIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Buusatkom NET.Card) moBuHHa 3miiicHoBaTHCS 3
BukopucTtansMm [1IH — kony y Oyab-IKuX MIaTLKHUX OPUCTPOSX, IO MPUMMAIOTh MIIATIKHI KapTKHU Ta
BUMararTh BBeleHHd [ITH — kony.

3.40.3.3. TIK 3 ynmoM akTUBYIOThCS 3a jJornomororo OHIaH-O0aHK, SMS-3aIUTy HA KOPOTKHIA HOMEP
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiKHUX MPUCTPOSX.
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3.40.3.4. B pasi skmo Kiient 6axae ckopucratuch nociayroto 3Mminu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepariiro B 0ankoMari baHky, B 1HIIOMY OaHKOMATi KWW MIATPUMYE IO TOCIYTY, 3a
nonomororo OnnaifH-6aHk abo 3BepHyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH koxy 3niiicaroeTsess KimienTom 3rigno 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
OE3KOIITOBHO.

3.40.3.6. bank He Hece BinMOBiNaNBHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xony B 6aHkOMaTax iHIIMX
OaHKIB.

3.40.4.bank odopmmioe/namgae IIK o IlorouHoro paxyHKy 3a MUCBMOBOK 3asBoro Kiienra. bank
Hajae IMEeHHY (TmepcoHidikoBaHy) abo HeimeHHY (He mnepcoHidikoBany) IIK, mo Bu3HauaeThcs
BignoBigHuMH ymMoBamHu [IpoaykriB banky.

3.40.5.Buxopucranns [1K 3a moBipeHicTIO HE AOMYCKAEThCs, KpIM BUNIAAKY eMicii moxaTkoBoi [TK mist
JloBipenoi ocobu. bank mae mpaBo emityBatu a0 [IP, BiakpuToro Ha imM’s MalomiTHBOI 0cooOH,
¢i3uyHoi ocoOu, Bu3HAHOI cymoMm  HexmiesmatHoro, IIK Ha iM’s  1i 3aKOHHHMX TIPEICTaBHHKIB
(6aTpKiB(YCHHOBIIIOBAUiB), OIKYHIB).

3.40.6.Ctpox nmii IIK 3a3nauenuii Ha nunpoBidt cropoHi I[IK y dopmari wmicsaus/pik. [His ITIK
ABTOMATUYHO TPUIHUHIETHCS IMICAS 3aKiHUEHHS OCTAHHBOTO JIHA MICSAIS BiJIIOBITHOTO POKY,
3a3HaueHoro Ha nuipoBiil ctoponi IIK. Ilicns 3akinuyennst ctpoky aii [1K/3akputts I[loTouHoro
paxyHKy /[lep>karens nosuHeH nosepuytu 11K B bank.

3.40.7.Po3paxynku 3 Bukopuctansam [1K 3ailicHiol0ThCs B Mexkax ButparHoro mimiry.

3.40.8.11K o IToToyHOTO paxyHKY BUKOPUCTOBYETHCS JIJIS:

- 3/1IiCHeHHs 6€3r0TIBKOBOT OIUIATH 3a TOBApH Ta MOCIYTU B TOPrOBO-CEPBICHUX MIANIPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHmi paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- Ui OTPUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMarax Ta kKacax banHky a0o iHIIMX OaHKIBCHKHUX
YCTaHOBAX, Ji¢ po3MimeHuit morotun MIIC,

- JUI BHECEHHS TOTIBKOBHMX KOIUTIB Uepe3 IUIATIKHUM NpucTpiil kacy baHky;

- IHIIMX omepariii, nepeadayeHux BiaNOBiTHIMH JloroBOpamMu i YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.40.9.I1IH BuUKOpPHCTOBYETbCA JUIsl MiATBEp/UKEHHS TpaH3akuid 3a [loTOYHHMM paxyHKOM, IO
1HimifoBani 3a gonomororo ITK.

3.40.10.Buxopuctanns I1K 3 meToro, 1mo He BiANOBiTa€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIIl 3 METOI0 OIUIaTH TOBAapiB/MOCIYT, OOIr SIKUX 3a00pOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00poHs€TbCA. Y BHNAAKy BusBIeHHA bankom ¢akty Bukopuctanns IIK pans 3aiificHeHHs
npoTunpaBHUX Aiii, bank 3amumiae 3a cobor MpaBo HajmaHHS 1H(OpMaIli y TPaBOOXOPOHHI OpraHU
3TiIHO 3 BCTAHOBJICHUM YMHHHMM 3aKOHOJIAaBCTBOM YKpaiHu mopsiikoM Ta OnokyBanHs [IK BiamoBigHO
1o 1ux I[paBui.

3.40.11.1TpoBeneHHs omepaliii 3 BUAayl TOTIBKOBUX KOWITIB 3 BUKopHcTaHHsIM [IK 3ailicHIoeThCS 3a
HACTYITHHX YMOB:

- B Kacax baHky Ta kacax iHIMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBeAeHHs [IIH Ta/abo
Mpea’ sIBJICHHST MacnopTy a0 I1HIIOrO0 JOKYMEHTY, IO TMOCBIIYYE 0COO0Y BIAMOBITHO /10 BUMOT
3aKOHOJIaBCTBa Y KpaiHH;

- KokHa ormepaiis 3 BukopuctanHsM [IK B kacax OaHKIB CyNpOBOIKYETHCS BUIAUOK KBHUTAHIIIL
IUTaTDKHOTO MpUcTpoto. Jlepxkatens, sikuii BiB [1IH, moBuHeH mnepeBipuTH, 1110 BKa3aHa B OTPUMaHIH
HUM KBHMTaHLIi IUIATDKHOTO MPHUCTPOI0 CyMa BIAMNOBiAae cyMi (aKTUYHO IPOBEIEHOI omeparii;
nepxatenb,askuii He BBoAWMB [IIH, mMOBMHEH mNOCTAaBUTH CBii MANKWC HA KBHUTAHII TJIATIKHOTO
MIPUCTPOIO, TMONEPETHHO IEPEBIPUBIIM, IO BKa3zaHa B HbOMY CyMa BIANOBiAae cymi (aKTUYHO
MPOBEICHOT omepailii;

[Ipu mpoBeneHH1 omepauiidl 3HATTA TOTIBKOBUX KOMITIB 3a JOMOMOTOI0 IJIATKHOTO IPHUCTPOIO
BBefieHHa IIIH 3aminioe ocoOuctuii mianuc [epxkarens y cymi no 150 000,00 rpusens. Ilpu
31ACHEHH] omepaii 3 KymiBii,poaaxy abo oOMiHy BaJIOTHUX LIHHOCTEN B 0€3roTiBKOBIN (opMi 3a
nonomororo Cucremu OnnaiiH-6ank y cymi 0 150 000,00 rpuBeHb BBeJIEHHSI OJHOPAa30BOT0 MapoIto
€ o00oB’s3koBUM.SKkm0 cyma craHoButh 150 000,00 rpuBens 1 Ounblie —mianuc Jlepxkarens €
000B’I3KOBUM.
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IIpu mpoBeneHHi O€3roTiBKOBUX IUIaTexiB 3 BuUKopucTaHHaM [IK uepe3 mmaTikui mpuctpoi ams
3MIMCHEHHST OIUIaTH ToBapiB/mociyr, JlepaTenro HEOOXIMHO MiANMUCATH KBHUTAHINIO IUIATIXXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABMWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3miiicCHeHHs omeparlii, abo, skmo mporo BuMmaratoTh mnpasmia MIIC, ocobucro BBectn I1IH. Ilicns
MpOBEICHHS omepamii oTpuMaTi o(opMIIeHy KBUTAHINIO IUIATLHKHOTO HpucTporo. Ilpu mpoBeneHHi
Oe3rotiBkoBHX IuiaTexiB 3a mgomomoror bankomarty um IITKC BBenenus IIIH € o0oB’s3koBuM, a
iITUCAHHS Y€Ky He TTOTPiOHO.

3.40.12.flkmo ToBap mMOBEepHYTHH ab0 TmocCiIyra HE OTpUMaHa B IOBHOMY o00cs3i, Jlepkarenb
CaMOCTIHO TIOBMHEH 3BEPHYTHUCS, B CTPOKH, BU3HAYCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, 1O
MiIPUEMCTBA, SKE MPOJIajo TOBap/HE HAJlan0 MOCIYTyY, MICJS YOro MpaliBHUK TaKOro IMiJIpUEMCTBA
oopmiTroe He0OX1THI TOKYMEHTH Ha CyMY TIOBEPHYTOT'O TOBapy/HEOTPUMAHOI OCITYTH.

[Ipu Heorpumanni komTiB npoTsiroM 10 (gecsaTn) kaneHmaapHux AHIB KilieHT MOBMHEH IOBIIOMUTH
npo ue baHk ans BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE MPOAAIO0 TOBAp/HE HAAAIO MOCIYTY,
HAJaBIIX KOI1i 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi Bunyyenns [IK bankomarom, KitienT nmoBuHeH 3BepHYTUCH 0 baHKy [u1st 610KyBaHHS
3a Tenedonamu KoHTaKkT-LIEHTDY.

3.40.14. Knient Hece BiAMOBiZambHICTH 3a omepanii, 3aiiicHeHi Bcima IIK, Bumymenumu mo ITP.
KiieHT Hece BiAMOBIAaIBHICTD 3a 3a00proBaHicTh o [1P, BkiIroYaroun 3a00proBaHicTh, 110 BUHHUKIIA B
pe3ynbrari onepariit 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBINANBHICTS 3a OIepallii, 10 3AiHCHIOITbCA Y Mepexi [HTepHeT, abo 3a 10moMororo
nomtu/Tenedony, mnokinanaerbes Ha [epxkartens [IK. bank pekoMeHIye BUKOPHUCTOBYBATH IS
noniOHuX omnepauiid cremianizoBanuii OankiBcbkuit mpoaykt NET.Card — IIK, ska moxe Oyrtu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIHCHEHHS Omepaiii 3a jgornomoror [HTepHer/momrtu/Tenedony. Bes
iH(dopMallig, 1mo HeoOXinHa Uil 3AiMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlana IIK ne mae
MmarHiTHOi cmyru Ta [TTH-kony.

Jlis 3aMOBJIeHHST TOCTyru/ToBapy o IatepHer, momri, Tenedony ToproBerpb MOXke 3alpPOCUTH Y
Hepxarens 11K Bkazatu tun [1K, Homep T1K, tepmin aii 1K Ta ocranHi Tpu mudpu HagpyKoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiallbHy BiJIIOBINANBHICTh Ta HE Ma€ MpaBa BUMaraT Bij banka
komneHcyBatu KiieHTy komty, siki cnucadi 3 IIoToyHOro paxyHKy BHACHiIOK HE3aKOHHOTO, Ha TYMKY
Kunienra, Bukopucranss [1K, skmo 1o Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHITJIOK:

- 3piiicHenHs [epxareneM Oyab-gKoi oneparii 3 Heto 3 BukopuctanHsam [11H, abo

- 3niiicHeHHs JlepxkareneMm omepanii 3 omigaTd ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHOro npuctporo, abo

- 3aiiicHeHHs JlepxareneM omepallli 3 po3paxyHKOM B Mepexi IHTepHer, abo Oyb-sKOi 1HIION
onepauii 3 BukopuctanHsaMm [IK Ge3 i1 ¢i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/MOPYILIEHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17.Tlopsinok 3xilicHEHHs IUIAaTDKHUX onepariil 3 BukopuctanHsaMm [IK, a Takox mopsaok
BCTaHOBJICHHS JIIMITy oBepapadrty 3a [IoTOUHUM paxyHKOM PeryJIO€ThbCS YHMHHUM 3aKOHOJABCTBOM
VYkpainu, Ta ymoBamu ykiajzeHoro 3 Kiientom BianosigHoro /Jorosopy.

3.41.11paBuaa 6e3nexu kopucrypanus IIK :

3.41.1.11pwu onepxanni [1K [lepxarens 3000B’13aHN TOCTABUTH CBilf 0COOMCTHIA MiAMHC (KyJTHbKOBOIO
pyukoro) Ha 3BopoTHil croponi [IK Ha maHemi g miANHCY B MPUCYTHOCTI YIOBHOBAaXEHOTO
cniBpobOiTHHKA baHky, a Takoxk po3nucarucs B onepkandi [1K 1 — 3a nasBaocTi- [1IH-konBepTa 3 ITIH-
KoZioM. Y pa3i HasBHOCTI momkojkeHHs KoHBepTy 3 IIK Tta/abo IIIH-xomom mo nei [lepkartens
3000B’s13aHUN MPOTITOM 2 (ABOX) poOOYMX JHIB MUCHMOBO IMOBIIOMUTH Tpo 1me bank mnmisxom
HaIpaBJIEHHS PEKOMEHJOBAHOIO JIUCTAa 3 JOAAHHSM IOIIKO/UKEHOrOo KOHBEpTy. HeBHKOHaHH:
JepxateneM 1[boro 000B’A3KY 3BUIBHSE MO0 B MMOAJIBIIOMY BiJl IPAaBOBOi MOKJIMBOCTI MMOCUJIaAHHS Ha
nomkokeHHs koHBepty 3 11K ta/abo [1IH-konoM 110 Hel sik Ha mijacTaBy 3BUIbHEHHS [lepxkarens Bifg
BIAMOBIANILHOCTI 32 Oynb-ski aii 3 [TK Ta/abo moknmagaHHs Takoi BiAMOBIaabHOCTI HA baHk.

3.41.2.3a Oyab-akux ymoB Jlepxkatenb 3000B’a3aHuil Tpumatu B TaeMHuli peksizutu I1K, cgiit TTTH
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BiJ iHImMX oci0, e 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeaMeTax, 10, SK MPaBUIo, 30epiratoThes
pazom 13 IIK. V pa3i Brparu/kpamikku I1K, y pasi, skmo I1IH crano Bimomo TpeTtiMm ocobam abo
Hepxarens BusBuB (akT BuuWHEHHs mmaxpaiicbkux i 3 [IK, Jlepxkarens NOBUHEH HETalHO
nmoBioMUTH TIpo 11e bank 3a teneponammu KonTakT-ieHTpy ab0 B iHIIUH CIOCIO, BUSHAYCHUH ITUMH
[TpaBunamu, nist HacTynHoro 6mokyBanHs [1K.

3.41.3.lepxarens He Mae nipaBa nepenaBatu [1K B kopucTyBaHHS IHIIUM 0COOaM.
3.41.4.Bukopucrannsa I1K B minmpueMcTBax TOpPriBii (IOCIYT) Ta MyHKTI BUAA4i TOTIBKH ITOBHHHO
3MIACHIOBATHCA B IPUCYTHOCTI JlepxkaTtens.

3.41.5.0tpumaru indopmanito mo Ilorounomy paxynky a6o IIK Jepxarens I[IK moxe micis
MIPOXOKEHHS BIMOBIHOT 11IeHTH(IKAIII].

3.41.6.V pasi Bix'i3ny 3a mexi Ykpainu epxkaremto [IK pekomenmyeTscs 3aTeneq)0HyBaTH 1o banky
3a Tenedonamu KoHTakT-1ieHTpy 1 HajaTu iHPOPMAIII0 PO TEPMiH 1 KpaiHy Bia i3ay (moxopoxi), e
Moske OyTu Bukopucrana [1K.

3.41.7. 1ns miHiMizamii pu3uKy maxpaiicbkoro Bukopuctanus [IK ta 3 meroro HaganHs [epkaTenro
MOJKJIUBOCTI OIEpaTuBHOrO KOHTpoito omepanid mo [IK, Bank Moxke 3MiHCHUTH MiAKIIOYEHHS
Jlepxatensi 10 MOCIYyTd HaJaHHs BUMUCOK 3 [loToyHOro paxyHky abo MOBiIOMIIEHHS MPO 3/A1HCHEHH]
omepanii 3 BuxkopuctanusMm [IK B enekTpoHHOMY BHIJIAII 3a JONOMOTOIO 3acO0IB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO MOILITO0, TEKCTOBE 1H(POpMAIliiiHE MOB1IOMIICHHS) BIAMOBIIHO 10 TIFOYUX
Tapudis.

3.41.8.1Ipu Takomy moBimomiieHHi JlepxaTensi BUKOPHCTOBYETbCA KOHTakTHa iHdopMallis, HajlaHa
Hepxarenem banky npu opopmiterni [1K. ¥V pasi BiamoBu Jlepxkarens BiJ OTpUMaHHS TOBIJIOMJICHb
banky npo koxHy 37ilicHeHy omeparito abo y BHUMAJAKYy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popmarii, 060B’s130k banky mono nosigomienHs Jepxarers npo 37iiicHeH! omnepartii 3
Bukopuctanusm [1K € Bukonanum.

3.41.9./Ins1 3aMOBIIEHHS MTOCITYTH/TOBapy 1o [HTepHeT, momTi, TeneoHy TOProBelb MOXKE 3alPOCUTH
y Hepxkarens 1K Bkazatu tun [1K, nomep IIK, Tepmin nii [IK Ta ocranui Tpu uudpu HaapyKoBaHi Ha
emysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIIHI OIS 3aITUTY.
3.41.10.[lepxarens nmoBigomiieHui, mo Bukopuctanns 1K ans po3paxyHkiB B Mepexi IHTepHeT Mae
M1 IBUIIIEHUH PUBHK.

3.41.11 bank momepemkae, MO BcS BIANOBIAATBHICTH 3a OMeEpailii, 0 3AIHCHIOITHCS y Mepexi
InTepuer, abo 3a goromororo nomtw/Tenedony, nokianaerscs Ha depxkarens [1K. bank pexomenaye
BUKOPUCTOBYBATH JUIsl TIOIOHUX omeparliil cremianizoBanuii 6ankiBcbkuii mpoaykT Net.Card — I1K,
gKa Moke OyTM BHUKOpPHMCTaHa BHKIIOYHO JUIsl 3/IHCHEHHsS oOmnepauiid 3a JI0IOMOTIOI0
Inrepuer/nomru/Tenedony. Bes iHpopmalis, 1o HeoOXiaHa A 31IHCHEHHS pO3paxyHKiB 3a3HayeHa
Ha [1K. /lana [1K #e mae marnitaoi cmyru ta [TIH-kony.

3.41.12. Jlepxatens IIK (xopuctyBau) 3miiicHI0€ muaTikHi abo iHII omeparii 3a JONOMOIO0
IJIAaTKHOTO 3aCTOCYHKY, SIKMM mponoHyeTbcsi bankoM (iHdopmaiist po3minieHa Ha caiiTi banky B
Mmepexi [areprer www.bankvostok.com.ua). bank He Hece BiAMOBIAATBHOCTI 3a IJIATDKHI Onepaiii,
smiicHeni [epxkarenem [IK(xopuctyBauem) i3 BukopuctanHsm [IK 3a gomomMororw miaTiKHOTO
3aCTOCYHKY, SIKHH HE MPOMOHY€eThCs baHkoM.

3.42. 3aco0u auas 3abesnedyeHHs Oe3nexu muarexiB Mastercard SecureCode/ Visa Secure
(mapani-Ilocnyra):

3.42.1. B pasi sxmo Kiient 6axae ckopucraruck nociayroro Mastercard SecureCode/ Visa Secure, Bin
3BepraeThes 10 Konrtakr-1ieHTpy a00 nonae n0 banky HajnexHUM 4yuHOM OdopmileHy AHKETY-3asBY
Ha migktoueHHs go nocayrm Mastercard SecureCode/ Visa — Secure/obupae Taky mociyry y
BianoBiaHii B 3asBi-Jlorosopi. ITociyra Mastercard SecureCode/ Visa Secure HamaeTbes MUITXOM
BINPaBKU 1HPOPMAaLIHHUX MOBIJOMJIEHb Ha MOOUIbHUN TenedoH, MiAKIIOYEHUH 10 OyIb-sIKOTOo
YKPaTHCHKOTO OIEepaTopy MOOLIBHOTO 3B’SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migkmodaetbes ao [1K, Homep ko1 BKa3yeThest
Krienrom B 3asBi-/loroBopi/ Anketi-3asBi Ha miakmoueHHs 10 nociayru Mastercard SecureCode/ Visa

Secure a6o Bkazanuii Kiienrom npu 3BepHeHH1 0 KoHTakT — neHTpy.
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3.42.3. ITociyra Mastercard SecureCode/ Visa Secure mnepenbauae HaJaHHS TOBIJIOMIICHD 3
OJTHOPA30BHM ITapOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- oxHopasowuii maposb (Secure Code);

- CyMa omeparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIZJOMJIEHb, CQOpMOBaHOro baHkoMm, 3anexaTh BiJ MOXKIHMBOCTEH
omepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCS CaMOCTIHHO BIANOBIZATH 3a Ipale3aTHICTh KaHaiB 3B S3Ky, SKi
3a0e3mevyroTh OTpuMaHHs KIlieHTOM MOCTYTr BiJIMOBIIHO 10 YMOB AHKETY-3asBl Ha M1IKIIOUEHHS J10
nocayru Mastercard SecureCode/ Visa Secure/3asBu-JloroBopy, a TakoX CBO€YACHO OIUIAYyBaTH
MTOCITYTH OIepaTOpPiB MOOUTBHOTO 3B SI3KY.

3.42.7 KnieHt 3000B‘A3aHUN CAMOCTIIHO KOHTPOJIIOBATH KOJIO OCi0, SIKi MAIOTh OCTYII JO MOOLTHHOTO
TenedoHy, a TaKOXK MOPSIIOK Ta NUISIXH BUKOPHCTaHHs OTPUMAHOI 3a JornoMororo mociayru Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.0mata nociyr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3rigHO 3
Tapudamu banky, mo airote Ha naty oruaru nociayru Mastercard SecureCode/ Visa Secure.

3.42.9. V Bunaaxy BiacyTHoCTI omepariii 3a [Torounum paxynkom KiieHTa, mpoTsIrom KajieHIapHOTO
MicsIs, HapaxyBaHHs Komicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuii Micsib He
3MIACHIOETHCS; 3a HasiBHOCTI omepamiii 3a [Torounum paxynkom KiieHTa HapaxyBaHHs KoMicii 3a
nociyru Mastercard SecureCode/ Visa Secure 3aiticHroetscest 3rigHo Tapudis banky.

3.42.10.bank nanae Kiienty nocinyry Mastercard SecureCode/ Visa Secure 3 mus noxanus Kirientom
AmnkeTu-3asBu Ha miakimoueHHs no nmocayru Mastercard SecureCode/ Visa Secure / o6panHs mociyru
B 3asiBi-JIoroBopi 10 AHS OTpUMaHHA BinMoBU KirieHTa BiJg MOCIYrH 3a BIANOBITHOI AHKETOMO-
3asBoro, BcraHoBieHOi bankom ¢dopmu, abo o mpuitHATTS BaHkKOM pimeHHS TPO BiAMOBY Bif
Hamanuas nocryr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSAKY Hepea0adeHOMY B ITUX
[MpaBunax, abo 10 JHs 3aKiHYCHHs CTPOKY HajaHHs mociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KiieHT Mae mpaBo B Oyab-siKuil yac BimmoBuTHCs Bix mocnyru Mastercard SecureCode/ Visa
Secure, nanasmm banky BianoBinHy AHKeTy-3asBy abo 3arenedonysasmu 10 Konrakr-LeHTpy.
3.42.12.bank 0e3 JOJATKOBUX MHCHMOBUX IMOBIJOMJIEHb Ma€ TPaBO NPUIUHUTH HaJaHHS
nociyr Mastercard SecureCode/ Visa Secure y Bunaaky nopyiieHHs Kiientom ymoB 1ux IlpaBuin
Ta/a00 y pa3i po3ipBaHHs/ipunuHeHHs 1ii JloroBopy 3a nmpoaykroMm baHky.

3.42.12.1.Y pasi BigmoBu baHKy BiJ HaJaHHS TOCIYTH y 3B‘s3Ky 3 mopymieHHs KiieHToM ymoB
JloroBopy/po3ipBaHHsIM/TIpUNUHEHHSM Jii JloroBopy 3 1i€i mpuunHM 3a iHiniaTuBOK0 baHka, rpomosi
KomITH, 1o Oymu cmiadeHi 3a mociayry Mastercard SecureCode/ Visa — Secure, Kiienty He
MIOBEPTAIOTHCA.

3.42.13.bank 6e3 10aTKOBHX MHCHMOBHX TOBIJOMJIEHb Ma€ MPaBO BHECTH EJEKTPOHHUHU TUIATIKHUN
3acib 10 monepenHboi peectpanii nocayru Mastercard SecureCode/ Visa Secure, sKIo eIeKTpOHHHIA
wiaThbkHui 3aci0 He OyB Bimkirouenuid Bim mocmyrm Mastercard SecureCode/ Visa — Secure
/monepenuboi peectpaii mociayru Mastercard SecureCode/ Visa Secure paniie.

3.42.14.bank 0e3 10IaTKOBHUX MHCHMOBHX IMOBIIOMJICHh Ma€ MPaBO MiAKIIOUUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi Ko 1s mociyra Hagaetbess KimieHnty 6e3komroBHo, Ta KiieHT He
BiamoBHBcs Bix nociyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.15.Y Bunanky 6axanHsi KiieHTa MOHOBUTH OTPUMAaHHS MOCIHIYT, Kili€eHT MOBUHEH CaMOCTIHHO
3BepHyTHCS 10 KoHTaKT-TIeHTpY a00 3BepHyTHCS B baHK Ta 3anIOBHUTH HOBY AHKETY-3asBY Ha
nigkmodeHHs 1o nmocayru Mastercard SecureCode/ Visa Secure.

3.42.16.bark HEe Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTIH HAJEKHOI, CBOEYACHOI, SAKICHOI
JIOCTaBKH MOBIJOMIJIEHb BIANOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIIOUEHHS 710 TOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux IIpaBun 3a IOMOMOrow MOCIyr iHGOPMAIITHAX
MOBIIOMJIEHb ~ ONEpaTOpiB MOOUIBHOTO 3B‘SI3Ky, a TaKoX He BIANOBIAE 3a 30epeKeHHS
KoHOineHiitHOCTI 1HGopManii mo IloTouHOMy paxyHKy, IIO NEpeNaeTbcsi 3 BUKOPHUCTAHHSIM
3a3HayeHHUX 3aco0iB 3B sa3Ky. Takoxk, baHk He Hece BiANMOBiZaIbHOCTI 32 HeoTpuMaHHA KitieHTOM
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MOBIIOMJICHb, 1110 HaJCHIal0Thess bankom min yac HamauHs Kiienty mocinyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKETH-3as1BH/3assBH-/l0roBopy Ha MiaKIOYeHHS 10 mociayru Mastercard
SecureCode/ Visa Secure Tta nux IlpaBui, Ta/abo HECaHKI[IOHOBaHE PO3TOJIOIICHHS iHPOPMAIIIT 110
[TorouHOMY paxyHKY, 1110 MICTUTbCS B €JIEKTPOHHHUX MOBIJOMJIEHHAX baHKy, y Takux BUNajKax:

- He3allexHi Bij baHky Hempare3aaTHiCTh, OIIKOKEHHS, 3001 a00 1HIII HEJOIKH B poOOTI
30BHIIIHIX CHCTeM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOpUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 0 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHACHiIOK Hecmatu KitieHTOM mocioyr
MOOUTBHUX OTEpPaTOpiB;

- Btpara KilieHTOM MO>XJIMBOCTI KOPUCTYBAaHHS MOOUTHHUM TesieOHOM (HE3aJIC)KHO Bl IPUYHH);
- BTpata Kiienrom MobinpHOTO Tenedony abo ioro nepenava Kiienrom tpetiit 0cobi;

- 1HIII BUTIAJIKW HEMOXJIMBOCTI BifnpaBieHHs: bankom ta/abo orpumanns Kiientom
SJIEKTPOHHMX TOBIIOMJIEHb KaHAJIaMHU 3B‘sI3Ky, BU3HAUEHUMH AHKETOI0-3asB010/3as1B010-/oroBopom
Ha migkarodeHns o nmocayru Mastercard SecureCode/ Visa Secure we 3 Buau baHky.

3.42.17 KitieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M Halle)kHOro HamanHs bankom KitieHTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiAMOBIIHI CTPOKH) € BiAMOBIAHI €ICKTPOHHI
3allMCH B €JIEKTPOHHIN Mepexi baHky mpo ¢opMmyBaHHS Ta BiANpaBICHHS IOBIJOMIICHHS BiAIIOBIIHO
710 YMOB AHKETH-3asBU Ha MijakaroueHHs a0 mociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBun. 3a3HauyeHi MOBITOMIIEHHS BBKAIOTHCS TaKWMHU, IO MiAIATAIOTH orJiati 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KitieHT MOBHHEH MOBiIOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom nocnyr Mastercard SecureCode/ Visa Secure.

3.42.19.1lpuennannsaM 10 myOaidHOi MPoMo3uIii, BUkianeHoi y nanux IIpasunax, KiieHT ycBinomitioe
MIJBUIICHUN PU3UK Ta PO3yMi€, 10 MPU BUKOPUCTAHHI TUIATIKHOTO 3aCTOCYKY JAOCTYII 10 MOOLIHHOTO
npuctporo KitieHTa 0Oe3mocepeHhO BIUIMBAE HA MOKJIMBICTH 3MIMCHEHHS HECAHKIIIOHOBAHMX
Jepxatenem omnepauii 3a [narixHo kapTkoro/JonaTkoBol KapTkoro, a orxe KiieHT camocTiiiHO
HECe BiJIOBIJAIBHICTD 3a:

1) xouodinenuiitnicte OHOpa30BHX Maponis, napomis, [TIH, iHmmx 3aco0iB noctymy Kiienta 1o
IJIaTIKHOTO JI0AATKY, IJIaTIXHOTO 3aCTOCYHKY, [lnariHoi kapTku/ J{onaTkoBoi KapTKH;

2) HasBHICTh OOMEXEHb JOCTYIY J0 MOOLIBHOTO MPUCTPOIO (CHCTEMATH4HE OJOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTb 00panux KiieHToM 3ac00iB 0OMEXEHHSI TOCTYITY 10 MOOUIBHOTO
IPUCTPOIO (TMapoiB, O10METPUYHMX 1AEHTH(IKATOPIB, YACOBUX IHTEPBAIIB OJOKYBaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX MIPOrPaM, BCTAHOBJICHUX Ha MOOITBHOMY
IIPUCTPOI;

3) HeNOMyIIEHHS BUKOPHCTaHHS TpeTiMu ocobamu MOOUTbHOrO mpuctporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IIHCHEHI 3a JOMOMOIOI0 CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimoMIIeHHS baHKy TIpo HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCIIi, ajie He
BUKIIIOYHO: y BHUNAJAKax 3mamy MoOuibHoro mnpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIOJIHHSA MoOubHUM npucTpoeM KitieHTa TpeTiMu oco0amu, BTpaTH abo0 MOLIKOIKEHHS
MoOGiIbHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH JOCTYyNy a0 MOOUIBHOTO MPHUCTPOIO
a00 BUHUKHEHHSI MiI03pH IPO 1€ YM 1HIIE MOpYIIEHHs Oe3neku Ta AocTyny a0 MoOiabHOro
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TokeHy 3 IUIATDKHOTO 3aCTOCYHKY Iepej BHIAICHHSM IUTATDKHOTO 3aCTOCYHKY 3
Mo06iIbHOTO IPUCTPOIO;

7) BUAAJEHHS IUIATHKHOTO 3aCTOCYHKY Tepes nepeaaucto MoOiIbHOTO IPHUCTPOIO Ha MEPEPOOKY,
nepes 3HUIIEHHSAM, Iepefadyero B KOPUCTYBaHHS abo y BJIACHICTh TpeTid ocoli Ta 1HIIMM
BUOYTTIM MoOipHOr0 mnpucTporo 3 BojoniHHA KitieHTa, sike BiOyBaeThCs 3a HOTO
BOJICBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIi Ta MPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIIATBHOCTI 3a:
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1) poboty cepBicy IUIATI>KHOTO 3aCTOCYHKY;
2) HEMOKJIHMBICTD 3IIHCHEHHS OIepalliil 3a TOMOMOTOI0 CEPBICY MIATIXHOTO 3aCTOCYHKY;
3) Oynpb-sikuii  OJOK, TPUIYNUHEHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
Kaptku/JlonaTkoBoi KapTKH 3a JIOTIOMOTOIO CEPBICY IIIATIKHOTO 3aCTOCYHKY;
4) xoHpimeHIiiHicTs iH(pOpMaIi, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,
5) migTpuMKy omnepauiitHoi cuctemMu MoOUTBHOTO MPUCTPOIO;
6) nii IIpoBaiinepa a60o Oyab-AKOI TPETHOI 0COOH, IO 3AIMCHIOIOTHCA B paMKax 0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY
7) Oynb-siKi OOCTaBHHH, SIKI MOXKYTh IIEPEPBATH, MEPEIIKOAUTH ab0 1HIIUM YHHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpEki omeparopa MOOIIHHOTO
3B'I3Ky, OOMEKEHHS 30HHM IOKPUTTS MEpeki MOOUIbHOTrO 3B'S3Ky, mepeboi B mojadi abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHSA),
8) obcnyroByBaHHS O€3IpPOTOBHX MEPEK 3B'I3KY, CHCTEMY BIJKIIOYEHHS / I€pepUBAHHS
0€31pOTOBOTO 3'€THAHHS.
bank He rapanTye KOH(IACHLIWHICTh 1 OE3MEKy €JIEKTPOHHOI Mepeaayi JaHUX Yepe3 CTOPOHHI
MiAKITIOYEHHS, K1 He mepeOyBaroTh mij KoHTposieM banky. KondinenuiiiHicts Ta Ge3neka nepemadi
JaHUX 3a0€3MeUyIOThCS BIIOBIIHO J0 PErJIaMEHTIB BJIAaCHUKA TUIATIXKHOTO 3aCTOCYHKY.

3.42.20.ITpuennanusam a0 myoniyHoi nmpomno3uiii, BukinazeHoi y nanux [Ipasunax, KiieHT BBakaeThCst
03HAaMOMJICHUM 3 THM, II10:

TokeHizawisg Ta omnepaiii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOIO 3aCTOCYHKY BUKOHYIOTHCS
JMIIE 32 JiF0YMMH, akTuBoBaHUMU [Inatikaumu kaptkamu. [licas 3aBepmenHs Toxenizamii KiieHnT 3
BUKOPUCTAHHSM CEpBiCY IIATDKHOTO 3aCTOCYHKY — 3a JIONOMOIOK BiAMoOBiIHOTO MOOiIBHOTO
MIPUCTPOIO MOXeE:
1) 3niiicHrOBaTH aTexi yepes POS-Tepminan, ocHaneHu O€3KOHTAaKTHOK TEXHOJIOTIEK OIJIATH;

2) 3aiiiCHIOBATH TIATEXKi B IUIATDKHUX 3aCTOCYHKaX Ha MOOUTPHOMY MPHCTPOi 1 Ha calTax, sKi
HOIATPUMYIOTh PO3PAaXyHKH Yepe3 CepBic IUIATIXHOIO 3aCTOCYHKY.

KitieHT po3ymie 1 HOroIKy€eThes 3 TUM, 1110:

1) He Bci opuANYHI 0coOu Ta Pi3UYHI 0COOH-TIAMPHUEMII], SIKi 3/11HCHIOIOTH peasi3allilo TOBapiB,
BUKOHaHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBM, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOKYTb 3a0€3MEYNTH MOKJIMBICTh OILIATH 32 IOTIOMOTOIO CEPBICY MJIATI)KHOTO 3aCTOCYHKY;

2) nnaTbKHI CHCTEMH, YCTAHOBH, SIKI HaJaloTh (IHAHCOBI MOCIYTH, MOXYTh BBOJIWUTHU
OoOMEKeHHsI, 30KpeMa, 3a CyMaMH ollepaliil 3 BUKOPHCTAHHIM CEpBICY IUIATIXHOTO 3aCTOCYHKY Ta
BCTAHOBJIIOBATH CBOT KOMICI{ 1100 TAKUX OTNEpaIliii;

3) 3nificHeHHs omepaliii 3 BHUKOPUCTaHHAM CEpBICY IUIATIXHOIO 3aCTOCYHKY MOXKe OyTu
00MexeHO (DYHKIIIOHAJIBHICTIO MPOrpamMHOro 3ade3nedeHHs MoOUTbHOTO MPUCTPOI0, B TOMY YHCII,
IUTaTIKHOT'O 3aCTOCYHKY;

4) nocTyn, BUKOPUCTAaHHSA 1 MOXJIMBICTH 3/1MCHEHHS olepaliil 3 BHUKOPUCTaHHSIM CEpBICY
IUTaTIKHOTO 3aCTOCYHKY 3aJIeKUTh BiJl CEpBICY IJIATIKHOT'O 3aCTOCYHKY, CTaHy Mepex 0e31pOTOBOTrO
3B'13Ky, BUKOpUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oynp-sKMX NHUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOIO IIJIATIXXHOTO 3aCTOCYHKY,
BAMOTaMH JI0 TPOTPaMHOTO 1 anmapaTHoro 3ade3nedeHHs KilieHT OBHHEH 3BepTaThcsi 0e31mocepeHbo
10 CepBiCHOT0 LIEHTPY BUPOOHHMKA TAKOT'O MJIATIXXKHOTO 3aCTOCYHKY;

6) mopsAaoK OoTpuUMaHHs 1 00poOku Oynb-sikoi iHpopmalii, ska oxepxyetbes [IpoBaiinepom B
nporeci BUKOpUCTaHHS KilieHTOM cepBicy IUIaTIXHOTO 3aCTOCYHKY, PETyJIO€ThCS AOrOBOPOM MIX
Knientowm 1 [IpoBaiinepom;

7) Iposaiinep, omepatop MOOUIBHOTO 3B'A3KY, MOCIyraMHu SIKMX KOpUCTYeTbcs KumieHT, iHIII
ocobu, 3amisHI B 3a0e3MedyeHHI poOOTH cepBicy IUIATIKHOIO 3aCTOCYHKY, MarOTh CBOi yMOBHU
00CIIyroByBaHHS 1 MOJITUKK KOH(GiaeHUiitHOCTI. [lepenatoun 3a3HaueHUM oco0aM CBOi MEepCOHAbHI
JlaH1, BUKOPUCTOBYIOYM MOCIYTH a00 BIJIBIIYIOUM CAalTH B Mepexi IHTepHET 3a3HaueHux oci0, Kimient
npuiiMae iX yMOBH OOCITyTOBYBaHHS 1 MOJIITUKY KOH(D1IEHIIHHOCTI.
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3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadgt 3a [loTouHMM paxyHKOM BHMHHKA€E 4Yepe3 OCOOIMBOCTI
3M11CHEHHS PO3paxyHKiB 13 3acTocyBaHHAM miaTixkHUX [1K, 30kpema, ane He BUKIIIOUHO:

- HAOXO/DKCHHsS 10 KiipuHry omepamii, 3a skumu MIIC He nHancunana banky mnarixHe
noBimomiieHHs, abo MIIC nHancunana banky ruiatikHe MOBIIOMJICHHS, ajie BIAMOBiIHA cymMa He Oyna
omoxoBaHa Ha Ilorounomy paxynky Kiienrta mns 3abesmeueHHs Horo 3000B’si3aHb 3a 31HCHEHOIO
omepaiiiero, abo Taka cyma Oyiia po30J0KOBaHa JI0 HAIXODKEHHS 3 IIATIKHOI cucTeMu iHpopMarii 3a
pe3yabTaTaMy KIIipHHTY;

- 3IIMCHEHHS OMEpaIliil y BAFOTI BIAMIHHIN BiJl BAIIOTH PaXyHKY BHACIIJIOK KypPCOBUX Pi3HHMIIb, 1110
BUHUKAIOTh y PO30DKHOCTAX MK IHEM 3AiCHEHHs TpaHcakiii (OJIOKyBaHHS KOIUTIB 32 KypCOM JTHS
orepallii) Ta JHEM OTUIATH TPaHCAKIIi1 (CIIMCAHHS KOIITIB 32 KypCOM JTHS CITHCAHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLEHTIB/KOMICIH Ta IHIIMX IJIATEeXKiB, nependaueHux Tapudamu;

- 3miiiCHeHHs TpaHcakuii 6e3 aBropu3arii [1K;

- MOMMJIKOBOTO CIIMCAHHS MO MpU4MHI 30010 B poOoTi [IporeciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIB 3a IOMHJIKOBO BCTaHOBJIEHUM JiMiTOM Ha I1K;

- CIIMCAaHHS NOMMWJIKOBO 3apaxOBaHHUX KOIITIB.

Posmip HecankiiionoBanoro oBepapadTy Ta 4yac ii BAHUKHEHHS HE € IIPOTHO30BAHHM.

3.43.2.]Tnem BuHuKHeHHs1 HecankiioHoBaHOTO oBepApadTy € eHbh BUHUKHEHHS 3a00prOBaHOCTI 1O
[TorouHoMy paxyHKYy, siKa IepeBHIIye po3Mip BurparHoro mimiry.

3.43.3.Iloramenns HecankiionoBanoro oBepapadTy 3A1MCHIOETbCS MUIAXOM monoBHEHHs [loTouHOTrO
paxyHky. Jlaroro morameHHs HecaHkiioHOBaHOTO oBepapadTy BBaXKA€ThCs JaTa, KOJIH BHACIIIOK
3apaxyBaHHsi Ha [loTounuii paxyHok KilieHTa rpomoBuX KOIITIB 3aJMIIOK KOWITIB Ha [loTouHOMY
paxyHKy Ha KiHEIlb ONEPaIliiHOTO JIHS MepeBUIye BUTpaTHU JITiMIT.

3.43.4.HecankuionoBanuii oBepapadt mae Oytu norameHuil 1o 10 ymcna Micsisi HACTYMHOTO 3a
MicsilleM BUHHKHEHHS HECAaHKI[IOHOBAHOTO OBepApadTy, SKIIO iHIIE HE repeadadeHe y BilMOBITHOMY
Horosopi, nux IIpaBunax, Tapudax, a Takox y kinuesuit Tepmin aii [1K.

3.43.5.KunienT crutauye banky mpormeHTH 3a kopucTyBaHHs HecankmionoBanum oBepapadToMm go 10
qucaa KOXHOTO Micslls 3a CTaBKOW, sika 3a3HadeHa B Tapudax, sSKIo iHIIE He nepeadaveHe y
BinnoBigHOMY [lorosopi, nux IlpaBunax, Tapudax. IlponenTtu 3a kopuctyBanHs HecaHkiioHOBaHUM
oBepapapTOM HapaxoBYIOTbcd baHKOM Yy BaJlOTI OCHOBHOTO PAaxyHKY IIOACHHO, Ha CyMy
BUKOPHUCTAHMX KOINTIB CTAHOM Ha KIHEI[hb KOXKHOTO JHS BHXOASYHM 3 (DaKTUYHOI KUTBKOCTI JHIB B
Micsni HapaxyBaHHs, Ta 360 aHamu B poui (hakt/360). I[Ipu HapaxyBaHHI MPOLEHTIB BPaxOBYEThCS
JIeHb BUHUKHEHHS Ta HE BPAXOBYEThCS N€Hb MOBEPHEHHS 3a00proBaHocTi 3a HecaHkiioHOBaHUM
oBepapadTom.

3.43.6.B pasi HemorameHHsi 3aboproBaHocTi 3a HecankmioHoBaHWM oBepapadTOM, B TEpMiHH,
nepenbaveni BignoBigHUM [loroBopom, Tapudamu Ta nmmu IlpaBunamm 3aboproBaHicTh 3a
HecankuionoBaHuM oBepIpa)TOM BBAXKAETHCS IPOCTPOUEHOIO 3 HACTYITHOTO ONEPALIiHOTO JIHS.
3.43.7.B pa3i Hecmmatu  3a00OproBaHOCTI  3a  NPOLEHTAaMM B  CTPOKM,  BCTAHOBIIEHI
BianoBigHUM JloroBopom, Tapudamu ta [IpaBunamu 3a00proBaHiCTh 3a MPOLIEHTAMH BBAXKAE€THCS
IIPOCTPOYEHOIO.

Cnnara mpoueHTiB 3a KopucTyBaHHA HecankuioHoBanum oBepapadToMm y pasi apemry Ilorounoro
pPaxyHKY 31MCHIOETHCS LUIAXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIANOBIAHI PaxyHKW AJs OOJIIKY
HapaxoBaHUX MPOLEHTIB.

3.44.006cayroByBaHHsl MOTOYHHMX PaxyHKiB 3 BukopucranHsm IIK 3 BcraHoBjeHuM JjgimiTom
oBepapagry:

3.44.1YMoBH, NOPSIAOK HAAHHA Ta KopucTtyBaHHus OBepapadrom

3.44.1.1. bank wmae mnpaBo BctaHoBuUTH Kuienty JliMiT oBepapadTy, BIANOBIAHO 1O YMOB
BiamoBigHoro JloroBopy, ykinaaeHoro 3 Kienrom ta 1mwmx IlpaBun (Hamami — Takox Jlorosip
oBepapadry). KimieHT nmoromxyersest 3 THM, 110 baHk He 3000B’s3aHUIl HaAaBaTH KPEAUTHI KOLITH
(BcTanoBMIOBaTH JIMIT OBepapadty) Ha mepury Bumory Kiienta. bank mae mpaBo BigMoBUTH 0€3
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MOSICHEHHSI TIPUYMH Y BCTAHOBJICHHI (30UIbIICHH]) JiMITY oBepapadTy y pa3i 3a3HaueHHS B 3asiBi-
noroBopi/JloroBopi HeBipHOi iH(MOpMaIlii, HecTiiikoro (iHaHCOBOro cTaHy ab0 HAsSBHOCTI 1HIIUX
nanux (y 1.4. mepenbadenux m. 3.44.1.13 nux IlpaBwmi), siki CBigYaTh MPO HASBHICTH MiJABHIIECHOTO
KPEIMTHOTO PHU3MKY Ta HEMOXJIMBICTh BCTAHOBJICHHs (30UIbIICHHS) JiMITY oBepuapadty. Y pasi
MPUNHHECHHS Jii 00CcTaBWH, 10 OyNIK MiJCTaBOIO NI BiJIMOBU Y BCTAHOBJICHHI (30UIBIICHHI) JIMITY
oBepapadty, bank mae mpaBo 10 3akiH4eHHsI cTpoky aii JlimiTy oBepapadty, 3a3HauyeHOTO B 3asiBi-
Horosopi/loroBopi, BcranoButu Kimienty nimit oBepapadry (3 ypaxyBanusm n 3.44.1.5 Ilpasuin) Ta
noBigomutu Kitienta nuisaxom, nependadenum 1. 3.44.1.6. mux I[Ipaswr.

3.44.1.2. bank mae nipaBo BctanoButH I padik 3HmwkeHHs JlimiTy oBepapadry.

3.44.1.3. OBepapadTt HagaeTHCA MUISIXOM 31MCHEHHS OIUIATH OIEPAIlii /IepeKas3y KOIITIB y CyMi, 110
MEPEeBUIIY€E 3aJMIIOK BIacHUX KowmTiB KiieHTa Ha MOTOYHOMY PaxyHKy, ajie B MeXaxX IOTOYHOTO
JTiMITY oBepapadTy, BU3HAYEHOTO Yy BiANOBIIHOMY JloroBopi abo 3MiHEHOTO BiAMOBIAHO JO YMOB
takoro Jlorosopy Ta mux IIpaBui. 3a paxyHok oBepapadTy HEe BUKOHYIOTHCS IUIATIKHI TOKYMEHTH Ha
IIPUMYCOBE CIIMCAHHS KOLITIB 3 IOTOYHOIO paxyHKy. 3a paxyHok OBepapadTy MOKYTbh BUKOHYBATUCS
oreparlii y mopsKy IOTOBIPHOTO CIHCAHHS KOIITIB HA KOPUCTh baHKy y BUMAAKax, rmepeadadyeHux
BianoBigHUM JloroBopom Ta IIpaBunamu.

3.44.1.4. Jlimit Osepupadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BIiINOBITHO O BHYTPIIIHIX
npouenyp banky, ymoB BignosigHoro JloroBopy Ta uux IlpaBun. MakcumansHuii JiMIT oBepapadTy
BIMOBIAHO 10 KokHOTrO IIpoaykry BcraHoBmoeThess B bromerensx [Ipomykry/IIporpamax
KpeautyBanHs banky Ta Bu3HavaeTbes B 3asBi-Llorosopi/JJorosopi.

3.44.1.5. Kiient nagae mpaBo baHKy camOCTIfHO BCTaHOBJIOBaTH (3MEHIIyBaTH, 301JbIIyBaTH,
anymtoBatu) po3mip Jlimity oBepapadTy y Mexax MakcumanbHoro JliMity oBepapadTy, BU3HAUEHOTO
Bignosigaum/{oroBopom. Ilpu mpomy bank i KiieHT moromkyroThCs, MO J0JaTKOBA yrojaa Jao
takoro JloroBopy mnpo 3MiHy motoyHoro JlimiTy oBepapadTy HE YKIAQAA€TbCS, JOCTATHBO
HanpasieHHs1 bankom iHpopmamiitHoro noBigomieHHs Kiienty nuisxom, nependauenum . 3.44.1.6.
uux [lpaBun. Yknananus BignoBinHoro JloroBopy € mpsiMoro i 6e3ymoBHOI0 3rojoro Kiienra Ha
OPUUAHATTS PO3MIpY JIIMITy oBepApadTy, BCTAHOBIEHOTO baHKOM.

3060B’s13aHHs baHKy 1110710 BCTAaHOBJICHHS/3MIHW/aHYIIOBAaHHSI JIIMITY OBepApaTy BUHUKAIOTh 3 JaTH
MPUMHSTTS B1AMIOBIHOTO PIllIEHHS YIIOBHOBAa)XEHUM OPraHOM/TIOCa0BOI0 0c00010 baHKy.

3.44.1.6. [Tlotounuii mimMiT oBepapadTy (JIMIT 1[0 3anmuTyeTbcs KIliEHTOM Ta € MOTOIKEHO 3
bankom cymoro Kpenuty) Ta iHIII yMOBM HaJaHHS KpeIuTy, KpiM BuU3HaueHUX LuMu [IpaBumiamuy,
BH3HAYal0ThCs Takoxk B 3asiBi-/lorosopi//lorosopi.

[ToTounuii mimiT oBepapadTy Moke OyTH 30UIbIICHUNM TUIIXOM akienty bankom Ankeru-
3assu Kiienrta npo 30inbleHHs JiMITy oBepApadTy. baHk akuentye Taky AHKeTy-3asBy, HUIIXOM ii
MIIUCY Ta 1oBeAeHHs 10 KiieHTa HOBOro MOTOYHOIO JIMITY OBepApadTy TEKCTOBUM MOB1IOMIIEHHSM
(inpopmaniiHUM TOBITOMIICHHSIM ) MUISIXOM HAampaBieHHs baHKOM TOBIIOMIIEHHS Yy CIOCIO,
BHU3HaueHu# B 3asBi-ZloroBopi, 10 ae 3MOry BCTAHOBUTH JaTy BIANPABICHHS TaKOT'O IMOBIIOMJICHHS
(B TOMY UHCIIi, aJie He BUKJIIOYHO B €JIEKTPOHHOMY BUIJIA/II HA HOMEp MOOIJIBHOTO TeIe(oHy) .

[ToTounuii mimiT oBepapadTy Moxke OyTH 3MEHIIEHUW NUITXOM akuenty bankom AHkKeTH-
3assu KiienTa npo 3MeHIIeHHs aiMitTy oBepapadty. HoBuil moTounuii mimit oBepapadTy JOBOAUTHCS
1o Kiienra 1HdOpMaIiitHuM MOB1IOMJICHHSIM IIIJIIXOM HampaBlieHHS baHKOM MOBiIOMJIEHHS y CTIOCi0,
BU3Ha4YeHU# B 3asBi-JloroBopi, 110 J1a€ 3MOT'Y BCTAHOBUTH JaTy BiJNPAaBICHHS TaKOTO MOB1IOMIICHHS
(B TOMY 4mcCIIi,aje He BUKIIIOUHO B €JIEKTPOHHOMY BUIJISAJII HA HOMEP MOOUIBHOTO TenedoHy).

VY BuUnmanky, KO HOBHH JIMIT oBepapadTy MeHIIe (aKTHYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cyma IMEpeBUIICHHS 3a00pProBaHOCTI HaJl HOBUM JIMITOM, CTa€ MPOCTPOUYEHOIO Ta
nijuisirae criati KiieHToM mouynHarouu 3 JHS, KOJIM TaKUi JTiMiT OyB 3MeHIeHui. [Hdopmaltis moa0
BCTaHOBJIEHHA abo 3MmiHy Jlimity oBepapadTy, cTpoky naii niMmity, rpadixy 3HmkeHHS JliMiTy
oBepapadTy abo BiAMOBY y BCTaHOBIJIEHHI JIMITY oBepapadTy (y T.4. aHYJIIOBaHHs) Ta LI0JI0 CTPOKIB
BBEJCHHS JIIMITY B [0 3a3HavyaeThcs /moBoauThess bankom g0 Kiienta iHbopmaritnuM
nosinomneHHsM. [Tpu oMy bank 3rigHo yknaaenoro 3 Kiientom BianmoBigHoro Jlorosopy obupae
3aci0 iHpopmyBaHHs Kiienta mpo BcTaHoBieHHs, 3MiHY JlimiTy oBepapadTy, rpadiky 3HMKEHHS
Jlimity oBepzapadty abo BiAMOBY y #oro BCTaHOBIEHHI (y T.4. aHYJIOBaHHS) Ta MIOAO CTPOKIB
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BBEJICHHS JIIMITY B Jif0.

3.44.1.7. VY Bumanky, sikmo KiieHT He moroauthes 3i 3MiHOO cymu Jlimity oBepapadty (y pasi,
AKimo (axkTuyHa 3a00proBaHICTh 3a OBepAAPTOM HE MEPEBUIIYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) Tpo SAKUM BiH OyB MOBIJOMIJICHHH BHINE3a3HAYEHUM CIIOCOOOM, BiH 3000B’s3aHUI HE
nizHime 10 (mecATH) KaleHAApHUX IHIB Micis iHGOPMYBaHHS HOTO MPO 3MiHY JIMITY oBepApadTy,
MOB1IOMUTH TIpO 1€ baHK HUISIXOM HaJlaHHS MUCbMOBOI 3asBU Ta IOBEPHYTH B MIOBHOMY 00Cs31 CyMy
oBepApadTy IUIAXOM IOTalleHHs HasBHOI 3a00proBaHocTi MO oBepApadTy, CIUIATUTH IMPOLEHTH,
KOMIicii 32 1oro KOpUCTYBaHHS Ta iHIII IJ1aTH, iepeadadeHi JJorosopom, [IpaBmiamu Ta Tapudamu. Y
pasi, skmo baHk y 3a3Ha4YeHWl CTPOK, HE OTPHUMAE BiAMOBIIHOTO MHCHMOBOTO ITOBIJOMIICHHS Ta
MOTAIICHHs] B TIOBHOMY 00Cs31 CIIaTH HasBHOI 3a0oproaHocTi mo OBepapadty, cIjiaTH MPOIICHTIB,
KOMICii 3a HOro KOpPHCTYyBaHHS Ta IHIIMX IUIAT, mo nependadeni [IpaBumammu,BiAOBITHIM
JloroBopoMm Ta Tapudamu, HoBuit JIiMiT oBeppadTy BBaXKAETHCS MOTOKEHUM KitieHTOM.

3.44.1.8. bank nagae Knienty OBepapadT Ha yMOBax CTPOKOBOCTI, BiIKJIMYHOCTI, TIOBEPHEHHS Ta
IUIaTH 32 KOPUCTYBAHHS.

3.44.1.9. Osepmpadt Hamaerbcs A 3aJ0BOJCHHA CHOXHBUMX moTped Kiientra (crmokuBaua)
BUKJIIOUHO Ha mpuadaHHs ToBapiB( poOiT, mociyr) AJis 3aJOBOJICHHsS MOTped, HEe MOB’SI3aHUX 3
M AMPHEMHUIIBKOIO, HE3AJISKHOIO NMPOo(deciitHO0 AisIbHICTIO 200 BUKOHAHHSIM 00OB’sI3KiB HAHMaHOTO
IpaliBHUKA. YKiIaJeHHs [loroBopy Ha BCTAHOBJIEHHS JIIMITY oBepApadTy Moke OyTH MOB'S3aHO 3
HEeoOXigHICTIO oTpuMaHHs KITi€eHTOM 101aTKOBHX UM CYMYTHIX IOCIYT KPEIUTOAABIISI 200 TPETiX ocio.
Krnient mae mpaBo ykiactu JloroBip Ha BCTAHOBJICHHS JIIMITY oBepApadTy UM CYMYTHIX MOCIYT 3
00paHOI0 HUM TPETHOIO 0CO00I0, BKIIIOYCHOIO JO TMEPeNiKy THX, SKi BIAMOBIJAIOTH BHMOTaM
KpeAUTOAaBIsl (32 HAsSBHOCTI TAaKOro MEpeniKy), KpiM BHIIAJKiB, KOJH BIAMOBIIHY MOCIYTy MOKeE
HaJaTH JIMIIE KpeAWToAaBenb. llepenik TpeTix oci0, sSKi BiIMOBIAAIOTH BUMOTaM KpPEIUTOJABIIA,
po3MinryeThesl Ha o¢iliiHOMY BeO-cailTi kpeauToaaBis abo Ha iHGOpMaIIHHUX CTeHIaX, AOCTYI J0
AKX € BUIBHUM IS CHOXHBAdiB, y BCIX NPUMIMICHHAX KPEOUTOAABIA, BKIOYaouu ¢umii Ta
BIJUIICHHS], 110 3/1MCHIOIOTH CIIOKHMBYE KpenuTyBaHHS. Ha BuMory crnoxuBaya Takuil mepeiik Mae
OyTH HaJlaHWH oMY B IMCBMOBIH UM €JIEKTPOHHIN GopMi 3a HOro BUOOPOM.

3.44.1.10. Osepnapadt BBaxaeThCs HAJaHUM B JIeHb BHUKOHAHHS Iepekady baHKOM KOMITIB 3
[Torounoro paxynky KiieHta Ha cymy, [0 TIEpEBUIIYE 3IANIOK BIacHUX KomTiB KiieHTa Ha 1IbOMY
paxyHKY.

3.44.1.11. OGnik cTpokoBoi 3aboproBanocTi 3a OBepapadTom BiOyBaeThes 3a [IOTOUHUM paxyHKOM.
OO6mik 3a00proBaHOCTi MO MPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOi 3a00proBaHOCTI 3I1MCHIOETHCS
BignosigHo mo sumor HBVY.

VY BUMaJKy, SKIO0 HOBUM JIMIT oBepapadTy 3MiHEHHH 3a pimieHHAM baHky MeHie (GpakTHUYHOI CyMu
3a00proBaHocTi 3a oBepapadTOM, CymMa TEPEeBUIICHHS 3a00pProBaHOCTI HAJ HOBUM JIIMITOM, CTa€
MIPOCTPOUYECHOIO Ta miajsarae cruiati KiieHToM moynHarouu 3 JAHA, KOJIM TaKUH JIMIT OyB 3MEHILICHUH.
Croponu norogunu, mo bank mae mpaBo 3abnokyBatu Hajgany [IK Ta/abo TMmyacoBo/ BIAMOBHUTH
noBHicTIO/uyacTkoBO KilieHTy, 30KpeMa aHyJIroBaTH JIMIT oBepApadTy, y BCTaHOBICHHI / 30imbiieHHI/
KopHucTyBaHH1 JiiMiToM OBepapadTy Ta/a00 3A1HCHUTH KOPEKIII0 BUTPATHOIO JIIMITY Ha OYyIb-SIKUX
ITorounux paxynkax Kiienra y Bunaakax:

- KiienToM moBHicTIO a00 YacTKOBO He BHeceHO ueproBuil OOOB‘S3KOBUM MiHIMaNbHUM miuaTix (y
BUIIAJIKY, AKIIO TAaKUi TIATK nepeadadeHuit ymoamu [Iponykry Ta BigmosigHoro Jlorosopy);

- BIJCYTHICTb npoTaroMm 20 KajeHIapHHUX JHIB 3apaxyBaHHs kKomTiB Bix Opranizauii Ha [lotounuit
paxyHok [loznuansauka (y pasi BcranosneHHi Kiienrty JliMiTy oBepapadry 3a IloTouHuM paxyHKOM,
BIJIKpUTHUM B paMKax J[oroBopy oO0CIyroByBaHHS 3apIUIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iHpopMalii npo 3BuIbHEeHHS KitieHTa, SKUif KOPUCTYETHCS JIIMITOM OBepapadry,
BCTaHOBJICHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO MicCIsi poOOTH, HemoBigoMieHHs baHKy mpo
3MiHY Ha3BU HiANPHEMCTBA Ta 3aiiMaHol mocau 3a3HaueHux y 3assi-/{orosopi//Jorosopi;

- KuienTy HampasiieHa BUMOTa TIPO IOCTPOKOBE MTOBEPHEHHSI OBEPAPaAdTY;

- HakjazaeHo apemtu Ha [lorouni paxynku Knienra y banky;

- KuientoM npoctpodeno noramensss HecankiionoBanoro osepapadry;

- moripmuscs piHaHncoBuil cran Kiienra;
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- crocoBHO KitieHTa mopyiieHo mpoBaPKEHHS Y CIIpaBi Ipo OaHKPYTCTBO;

- BCTAHOBJICHHS HEBIAMOBIAHOCTI AIMCHOCTI BIIOMOCTEH, SKi MICTAThCA Y BignosinHoMmy Jlorosopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

- SIKIIO 3a HOMepaMHM TenedOoHiB, HaJaHUMH KJIIEHTOM, HEe B/1aJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankoMm oTtpumana iH(OpMAaIlis OO0 3BUIBHEHHS KJIi€HTa 3 MOTOYHOrO Micls poOOTH, B TOMY
YHCIIl BiJl TPETiX 0ci0, B TOMY YMCIIi, SIKIIO Taka iH(opmMalis craia BijoMa baHKy BHACHiIOK aHami3y
ormepaiii 3a paxyakamu Kiienra;

- BiAcyTHsA iH(opMaIllis, o0 mpareBaamTyBands KiienTta micis Horo 3BiIbHEHHS,

- icuye indopmaris npo nopymenss Kimientom ymoB Bianosignoro JJorosopy ta / abo ITpasuin,

- pO3I0YaTo JOCYAOBE PO3CIiyBaHHS Y KpUMIHAIIBbHIN cripaBi moao KitieHra;

- omeparlis, Ha 311iMCHeHHS K01 KimieHT oTpuMye rpomioBi KOmTH (TOOTO orepartis, TUIaTix 3a KO
3IIHCHIOETBCS 3a paxyHoK OBepapadTy), HE BIAINIOB1A€ BUMOI'aM 3aKOHOJABCTBA YKpaiHU 3 MUTaHb
(iHAaHCOBOTO MOHITOPHUHTY;

- BCTaHOBJIeHHS HanioHanmpHUM GaHKOM YKpaiHU UM IHIIUMH YIIOBHOBaKCHHUMHU OpTaHaMH JIEpKaBHOT
BJIaJIM OOMEKEHb 3a ONepalisiMi OaHKIB 3 KPeIUTYBaHHS;

- IHIIMX miAcTaB, nepeadadeHnx BinnmoBimHUM JloroBopom, [IpaBmiamu Ta Oit04MM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B Haganui [lo3uuanpHukoBi OBepapadTy BHACHIAOK HakIaJaHHS
apemitry Ha Ilorounmii paxyHOK, baHkoM BCTaHOBIIOETBbCS HynbOBUH siMiT OBepapadty, a
3a0oproBanicTh 3a OBepapadTOM OONIKOBYETHCS Ha KPEIUTHOMY DPAXYHKY, SKUH BiJIKPUBAETHCS B
neHb BigMoBu banky B HajanHi Oepapadty. [lomansiie moBepuenns IlozngansHIKOM
3a00proBaHocTi 3a JaHUM J{OroBOpoM 3I1HCHIOETBCS B CTPOKM Ta HA YMOBAX, BU3HAUEHUX TaKUM
JloroBopom Ta numu [IpaBunamu.

B inmmx Bunankax, nepeadadenux 1n.3.44.1.11. nux [IpaBun, bank Bigmosmnsie [lo3nuanbHUKY B
Ha/IaHHI1 oBepApadTy HUIIXOM BCTAHOBJICHHS JIMITY oBepApadTy Y po3Mipi HOTOUHOI 3a00proBaHOCTI
3a oBepapadToM Ta / abo O1okyBaHHs JloroBopy.
3.44.1.13. Tlicns npunwHEHHS [ii 0OCTaBHH, sKi CTaJd TIiJCTaBOIO JJs BIIMOBH Yy HaJIaHHI
Osepapadty, bank mMoxe BiiHOBUTH kpeauTyBaHHs KiienTta (BcraHoBUTH KIli€HTY MOTOYHMM JIIMIT
OBepapadTy, BU3HAUEHUN BIJNOBIAHUM JI0rOBOpoM abo 3MiHUTH JIIMIT oBepapadTy BIAMOBIIHO A0
YMOB JIOTOBOPY Ta BHYTPIIIHIX Mpoueayp baHky).
3.44.1.14. o yxmanenns JloroBopy oBepapadty/36inpimienas Jlimity oBepapadTy, 3araibHANA po3Mip
3a SKUM MEepeBHILYye OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJIEHY Ha JIeHb yKiaZieHHs [loroBopy
oBepapadty/306inbiienns Jlimity oBepapadty, bank 6e3oruiatHo Hagae KiieHTy iHpopmamiio 3a
crenialbHOI0 (OPMOIO (MTACHOPT CIOXKHMBUOTO KPEeIUTY) Y MUCBMOBIM (hopMi (y manepoBoMy BUIJISAIL
a00 y BUTJISI €TEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BUZHAYEHUMH 3aKOHOM
Vkpainu «[Ipo  eIeKTpoHHI JOKYMEHTH Ta €JIEeKTPOHHUM JTOKYMEHTOOOIr» 3 HaKJIaJACHHIM
SNIEKTPOHHUX MIMKICIB, IHIIUX aHAJIOTIB BIacHOPY4HUX miAnuciB Ctopin). CTOPOHU JOMOBHIIUCS, IO
HiANMUCAHHS TAcHoOpTy CIOXKHUBYOTO KpEeIuTy Yy pa3l HagaHHS MOro y BHIVIAJII €JIEeKTPOHHOTO
JOKYMEHTa,CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «[Ipo emekTpoHHi
JOKYMEHTH Ta eIeKTPOHHUI JOKYMEHTO00Ir», BifOyBaeThes 3 00Ky banky BigmoBigHO 1o m. m. 2.22.,
2.23. TlpaBmn,a 3 6oky KiieHTa o3HallOMIIEHHS Ta MiAMKCAHHS IACIOPTY BIIOYBAETHCS MUIIXOM
HaKJIaJeHHs MPOCTOro enekTpoHHoro mignucy Kiientom 3a gomomororo Cucremu OHaifH-OaHK.
[Ticns axtuBauii oBepapadTy B ocobucromy kabiHeTi «OnHiallH-0aHK» oBepApadT aKTUBYETHCS Ta
CTa€ IOCTYITHUM HPOTSTOM JBOX JHIB.
3.44.1.14.1Y Bumanxy, KOJH 3araJlbHUM pO3Mip KpEAWTy HE TMEPeBUIIYE OJHi€i MiHIMAIBHOI
3apo0ITHOT TUIaTH, BCTAHOBJIEHOI Ha JIeHb yKiajaeHHs JloroBopy oBepipadTy/301IbIIEHHS JTIMITY
oBepapadty, [lacnopt croxuByoro kpeauty bank Hamae KiieHTy juisi 03HAaHOMIICHHS, CKPITUICHHS
fioro mianucamu 060x CTOpiH HE € 000B’ I3KOBHUM.
3.44.1.14.2 1licns  aktuBamii oBepapadTy B ocodmcromy KaOiHeTi «OHiIalH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.2. YMmoBH i nopsinok nosepuennst Osepapadry
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3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETBCS NUIAXOM IONOBHEHHS IlOTOYHOrO paxyHKy
IIUISIXOM BHECEHHS TOTIBKOBUX KOIITIB 200 MUIAXOM TepepaxyBaHHs KomTiB Ha [ToTouHMIA paxyHOK.
3.44.2.2. Jlaroio moBepHEHHsS oOBepApadTy BBaXKAEThCS [aTa, KOJIM BHACIIOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBux KOWITIB 3aJHMILOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb ornepartiifHoro aug banky crae He MeHIIe HyJIs.

3.44.2.3. OcraroyHuii TepMiH MOBEPHEHHs OBepapadTy HAcTa€ B OCTaHHIN JCHb CTPOKY Iii JIMITY
oBepapadTy, Skl BCTAaHOBIIOEThCS B 3asBi-JloroBopi/JloroBopi Ta [lpaBuiiax, B J€Hb aHYITIOBAaHHS
oBepapadTy 3a iHiniaTuBOIO baHKy, a TakoX y BUIaKy 3BepHeHHs banky 1o KiienTa 3 BUMororo mpo
JOCTPOKOBE TIOBEPHEHHS oOBepApadTy y NOpPSAKY, BHU3HAYEHOMY BiamoBigHuM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOroro npo JOCTPOKOBE IOBEPHEHHS
oBepApadTy OCTaTOYHHI TEpMiH TOBEPHEHHS OBEPApPaPTy BBAKAETbCA TAKUM, IO HAcTaB Ha
TPUILATH NEPIIUI KaleHAapHUHA JeHb BiA Jatu oTpuManHs Kiientom BuMmoru banky npo 1ocTpokoBe
MOBEPHEHHA OBepApadTy, SKIIO OLIbII TPUBAIMI TEPMiH HE BCTAHOBIIEHUI caMOI0 BUMOTrolo. /laToro
orpuManHs KiienTrom BuMoru banky npo nocTpokoBe moBepHeHHs oBepApadTy € aara, kosiu KiieHTt
pO3MHCaBCs PO OTPUMAHHS BUMOTH Ha ii IpyroMy NpuMipHUKY (TIpU Bpy4YEeHHI BUMOTH IiJ HiAIMHUC),
a0o 1ara, 3a3HaYeHa y JOKyMEHTax OoIepaTopa 3B’sI3KY fK JaTa OTPUMAHHS BiANpPaBIIEHHs aJpecaToM
(mpu HampaBiieHHI BUMOTH Kyp’€pOM/pPEECTpPOBAaHHMM IMOIITOBHM BiAIpaBICHHsAM), abo 1aTa
orpuManHs baHkoMm BigoMocTeill BiJ omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTPUMaTH
KopecnoHieHnio (mpu BiaMoBi KilieHTa OTpuMaTH BHMOTY, HampaBleHY Kyp €pOM/peecTpOBaHUM
IOIITOBUM  BIIIPABICHHAM) 4YM BIAOMOCTEHl HPO HEBPYYEHHS pPEECTPOBAHOIO IOIITOBOIO
BINpaBJICHHSI ajpecary (NMpH TIOBEPHEHHI BUMOTH, HANpPaBICHOI pPEECTPOBAHUM MOIITOBUM
BIJIMIPaBJICHHAM, Ha ajipecy baHky 3a 3akiHUEHHSAM TepMiHy 30epirants a0o 3a BIICYTHICTIO aJipecara).
34424, VY pasi akmo Jlimit oBepapadTy BcraHoBieHHH 3a I[loTOUHMM paxyHKOM B pamKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOIO HPOEKTY, y pa3l 3BUIbHeHHS [lo3nyanbHuMKa 3
Opranizamnii, Tepmin moBepHeHHs OBepapadTy HacTae JOCTPOKOBO B OCTaHHINH poOouwmii JIeHb
[To3nyanpHuKa (1aTa 3BUTHHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHs OBepApadTy NpHUManae Ha BUXIiTHHI/CBATKOBUI/HEpOOOUMit/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpHEHHs OBepApadTy € MepLIuil 3a TakuM JHEM
omnepariiinuii n1eHp banky.

3.44.2.6. OcrarouHuil TepMiH TOBEpPHEHHS oOBepApadTy MOXKe 3MIHIOBATHUCSH 3TIIHO YMOB
BianoBigHoro Jlorosopy ta IlpaBun. bank ta Kiient goMmoBuimch, mo 0e3 ykiagaHHsS Oyab-sIKUX
MUCHMOBUX JIOJIATKOBMX JOroBOpiB (yrog) 1o Takoro JloroBopy, B pa3i 3akiHY€HHS CTpPOKY
KOpPHUCTYBaHHSI oBepapadToM (HacTaHHA TepMiHYy MOBEpHEHHs oBepapadTy), mnepeadadyeHoro
BIANOBITHUM JlOrOBOpOM, CTPOK KOPHCTYBAaHHS OBEpApa(pTOM MOAOBXKYEThCS Ha TUX CaMUX yMOBaXx,
nependadyeHux TakuM JloroBopom, KO>KHOTO pa3dy Ha TOM camMHil CTpOK (ane He Ouibliue TepMiHY Aii
ocHoBHoi1 1K Kiienra), 3a ymMoBH, 1110 CTAHOM Ha OCTaHHIN JIeHb CTPOKY KOPUCTYBaHHS OBepApadTOM
(HacTaHHs TepMiHY MOBepHEHHS oBepapadTy) KnieHToM Oyaie BUKOHAHO BCl HACTYITHI YMOBH

- KuienT He 3BepHYBcs 10 baHKy 13 AHKETOI0-3asBOO PO aHYIIIOBaHHS JIMITY OBepApadTy;

- bank He HampaBuB Kii€eHTy NOBIZOMJIEHHSI IPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToMm;

- KiuienT 3BepHyBcs 10 banky 13 AHKeTor0-3as1Bot0 npo nepeopopmiienns 1K y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOT;

- BiacytHi mopymeHHs KiieHtoMm cBoix 3000B’s3anb, 3a [loroBopom Ogepapadty, JloroBopom
0aHKIBCHKOT'O paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo JOCTPOKOBE IMOBEpHEHHS oBepApadTy HampaBisieTbes bankom KirieHTOBI y
nucbMoBii ¢opmi 3a 30 (TpuUAUATH) KaJCHAAPHUX THIB 10 AAaTH MOBEpHEHHS. Bumora mpo moBHe
MMOBEPHEHHSI CyMHU oBepapadTy Moxke OyTtm HampasieHa KiieHTy B OyIb-sIKMH 4Yac HE3aJICKHO BiJl
HasBHOCTI nopyimeHs Kiientom ymos [/loroBopy oBepapadry.

3.44.2.8. B pasi, ko TepMiH TIOBEPHEHHS OBepApadTy HacTaB, IPOTE OBEpApadT 3aITUIIAETHCS
HETMOBEPHYTUM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAXKAETHCA MPOCTPOUYECHOIO 3 HACTYIHOIO
OTIePAIIfTHOTO JTHS.

3.44.2.9. Hanexnicts 3aboproBaHocti KiieHTa 70 CTpOKOBOi Ta MPOCTPOYEHOT BHU3HAYAETHCS
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bankoM camocTtiiiHO Ha mifacTaBi BiAmoBimHOro [loroBopy, mux [IpaBun Ta YUHHOTO 3aKOHOJABCTBA
VYkpainu.

3.44.2.10. Kiient npotarom crtpoky naii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
IIOBEPTATU OBEpAPa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSAM BUMOT JOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3a0oproanocTti 3a JloroBopoM oBepapadTy BCTAHOBIIOETHCS HACTYITHUIN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TPOCTpOYEHI IpoleHTH 3a HecankiionoBaHuM oBeppadrom

- TmpocTpodeHa 3a00opropaHicTh 3a HecankmioHoBaHUM oBepaApadTOM;

- NpOCTpOYEHI NporeHTH 3a OBepapadrom;

- TpocTpodeHa 3a0opropanicTs 3a OepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHKkioHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTH 3a Oepapadrom, mo BXoauTh A0 ckiaaxy OMII (skuro OMII nepenbaueHo
YMOBaMH IIPOAYKTY);

- BIJCOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiany OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTouHOTO paxyHKYy;

- HapaxoBaHi KoMicii 3a oociyroByBanHs [lorouHoro paxyHky;

- CTpOKOBa 3a00ProBaHiCTh (CTPOK CIIATH K01 He HacTaB) 3a OBepapadrom;

- 3a00proBaHICTh 32 HEYCTOWKOI0, 00uncieHa bankoM, Ta iHII TUTaTeXi BiAMoBiqHO 10 JJoroBopy.
Hanexuicte 3ab6oproanocti Ilo3nuanbHUKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BHM3HAYaeThCcsl baHkoMm
caMOCTiHO Ha mijacTaBi J[OroBopy Ta YWHHOTO 3aKOHOJABCTBA. Y pa3i HEJOCTATHOCTI KOIITIB JJIs
BUKOHAaHHS 3000B’s13aHb 3a [loroBopoM oBepiapadTy y moBHOMY 00cCsi31, CTPOKOBA 3a00proBaHICTh 3a
oBepApaTOM CIUTAYYETHCS MICHS TOTAIIEHHS BiJCOTKAa BiJ 3a00pProBaHOCTi 3a oBepapadTom, M0
Bx0uTh A0 ckiany OMII (skuo OMII nepenbadeHo ymoBamMu MPOIYKTY).

3.44.2.13. [pu
NoraiieHHi cTpokoBoi 3aboproBaHocTi 3a OBepapadTom (y Tomy umcai y ckiaai OMII) cnogatky
roramiaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPE3yJbTaTl NMPOBEACHHS ONepaliidl BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi IHTepHeT, mOTIM 3a
TOPTiBEILHUMH OTepaIlisiMU (PO3paxyHKH B TOPIrOBO-CEPBICHUX IMIANPUEMCTBAX Ta Mepeki [HTepHETI).
3.44.2.14. 3o06oB’s3anHs Kiienta mno crutati 3a0oproBaHocTi 3a BianmoBiaHUM JloroBopom
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH ISl CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha [Ilorounuii paxyHok KiieHTa/BiqnoBigHi OaHKIBCbKI paxyHKH Jjsi  OOJKY
3a00proBaHocTi a00 paxyHKHU J0X0/11B baHKy He Mi3HilIe OCTaHHBOTO JTHS CTPOKY IIATEXKY.

3.44.2.15. 'V Bumnazky, skuo ymoamu [Ipoaykty Ta BiamosigHoro [loroBopy mepenbaueHo rpadik
3HIWKEHHA JiMiTy OBepapadty (moramieHHs 4acTuHU oBepapadTy y ckiaali OMII BiamosinHO 10
Tapudis banky), 3000B’s3anHs [lo3uyanbHMka 1O moBepHeHHIO OBepapadTy BBaKAIOTHCS
JNOTPUMAaHUMHM, SIKIIO CTAHOM Ha KiHElb onepauiiHoro nHs baHkKy, BU3HA4€HOIro Yy BIANOBITHOMY
rpadiky, BHacmioK 3apaxyBaHHsS Ha Ilorounuii paxyHok Ilo3uyanbHHKAa TIpOIIOBUX KOIITIB
3a00pTOBaHICTh 3a OBepApadTOM HE MEPEeBUIINYE OCTAaHHLOTO J03BojieHOro JliMmiTy oBepapadty,
BCTaHOBJIEHOT0 baHkom.

3.44.2.16. Y pa3i skmo Kmienr mae niroumii JlimiT oBepapadTy BcraHoBieHmid 3a [loTouHum
paxyHkoM B pamkax JloroBopy Ha OOCIYroByBaHHS 3apIUIATHOIO NPOEKTY Ta 3BEpHYBCS 3a
BCTAHOBJIEHHSAM JiMITYy oBepapadty 3a [Ipoayktom «KpenutHa kapTka», IIMIT oBepapadTy
BcTaHOBJeHUH 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHS 3apILIaTHOTO
MIPOEKTY, AHYNIOETbCS HAa HACTYNHUUW pOOOYMI JAEHb, MICIAS NPOBEACHHS IEpIIOoi omeparii, 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO IUIATKHOTO 3aco0y, IO eMiToBaHWi 3a mpoaykToM «KpeautHa
KapTka», 1o cynpoBoxkyeTbcsi BBeAeHHsM [IIH komy. Ilpu wnpomy, y BHIagky HasBHOCTI
3a00proBaHoCTi 3a oBepiapadTom, BcTaHOBIEHUM 3a [loTouHum paxyHkoMm B pamkax JloroBopy Ha
00CITyrOByBaHHS 3apIIATHOTO TPOEKTY, Taka 3a00pProBaHICTh TOTAIIAEThCS 3a PAXyHOK JIMITY
oBepapadty 3a npoaykrom «KpeauTHa KapTkay.
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3.44.2.17. Knient Mae mpaBo mpoTsiroMm 14 kajgeHgapHuUX [HIB 3 JAHA ykiageHHs Jlororopy
oBepapadTy BiIMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYHH, Y TOMY YHCIII B pa3i OTPUMaHHS HUM
IPOIIOBHX KOIITIB.

3.44.2.18. IIpo Hamip BimmoBuTHCs Bix JloroBopy oBepapadgTy KiieHT moBigomiise KpeauTOIaBIIs
(bank) y mucemoBiii (opmi nursxom moxmayi o banky AHkeTH-3asBH NpO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro ctpoky. Skmio KiieHT momae AHkery-3asBy HE 0COOHCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJbHO ab0 MOJaHa 1 MiJMUCaHa TPEJCTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCT] HA BUNHECHHSI TAKUX JTIH.

[Iporsirom cemu KalleHIapHUX [THIB 3 JaTH TOJaHHS AHKETH-3asBH TPO AaHYIIOBaHHS JIMITY
oBepapadty KiieHT 3000B's13aHMi MOBepHYTH KpeauToaaBiio (baHKy) rpoIoBi KomTy, oaepkaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a Mepio] 3 JHSA OAEp)KaHHS KOIUTIB M0 IHA iX
MMOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO JIOrOBOPOM Ha BCTaHOBJIEHHS JIMITY oBepapadty. KiieHt He
3000B's13aHUI cruTavyBaTH Oy/Ib-sIK1 1HIII TUIATEXI y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy
3.44.2.19. BiamoBa Bim JloroBopy Ha BCTaHOBJICHHsS JIMITY oOBepApadTy € TMiACTaBOK IS
MPUIIHHEHHS JIOTOBOPIB MIOJ0 JOJATKOBUX YW CYITYTHIX MOCIYT, IO OyJiM BH3HAYEHI SIK O00OB'S3KOBI
Ui OTpUMaHHs Kpeauty, ykinaneHux Koientom. bank 3000B's3anuii moBepHyTH KiieHTy KomTw,
CIUTa4€Hi HUM 3a TaKi JI0JJaTKOBI UM CYIyTHI OCIYTH, HE Mi3HIII K MPOTAroM 14 KaleHIapHUX JIHIB 3
IHS TOJaHHS MHCbMOBOTO TOBIIOMIJIGHHA Mpo BigMoBY Bin JloroBopy oBepapadTy, SKIIO Taki
mociyry He Oynu akTHYHO HajaHi 1o nHs BimMoBu Kiienrta Bin JloroBopy oBepapadry.

3.44.3. YMoBM Ta mNOpPSAOK HapaxyBaHHsi Ta CIUIaTH TMPOLEHTIB Ta KoMicii 3a
kopucryBanHsa OBepapagrom.

3.44.3.1. Kient crauye banky mporieHTH Ta KoMmicii 3a kopuctyBanHs OBepapad)ToM 3a CTaBKOIO
Ta B po3Mipax, ki 3a3HadeHi B Tapudax. [Iponentu 3a kopucryBanus OBepapadTomM HapaXxoOBYIOThCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHUKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIh
KOXXHOTO JHSI BUXOJAYHU 3 (PAaKTHUHOI KUIBKOCTI JHIB B MicsAlll HapaxyBaHHsA, Ta 360 gHSAMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JACHb BUHHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadToM.

3.44.3.2. 3HWKcHA MPOUEHTHA CTaBKa 3a KopucTyBaHHS OBepapadTOM TPOTATOM IUIEIOBOTO
nepioly MOUIMPIOETHCS Ha omeparii, mepeiik Skux 3asHaueHo B Tapudax. B pasi, sxmo KiieHt He
3M1MCHUTH TIOBHOTO TOTAIIeHHS 3a00proBaHOCTI 3a BIAMOBIAHUM J[OTOBOPOM MPOTATOM MITHTOBOTO
nepiony, baHk 371licHIOE TepepaxyHOK MPOLEHTIB B I€Hb 3aKIHYEHHS IMiJIBIOBOTO MEPiojy 3a PIUHOO
MIPOLIEHTHOIO CTaBKOIO, TOUYMHAIOYH BiJl JaTH BUHUKHEHHS Takoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HMKEHOI MPOLIEHTHOI CTaBKM HE IMOIIUPIOETHCS HA YAaCTHHY 3a00pProBaHOCTI, 11O
Oyrna BU3HaHA MPOCTPOUEHOIO 3T1THO YMOB BianoBigHoro JJorosopy Ta mux Ilpasur.

3.44.3.4. CnnaTa NpoLEHTIB Ta KOMICiii, HapaxoBaHMX 3a KopucTyBaHHA OBepapadToM MPOTATOM
KaJICHJIApPHOTO MICSIIA, 3MIMCHIOEThCS y BamoTi OBepapadTy MIOMICSYHO 3 JaTH HapaxyBaHHs 10 20-
rO YMClia Micslld HACTYITHOTO 3a MICSIeM, B IKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIINN CTPOK JAJIs
ix cratu He BcTaHoBieHui B Tapudax abo y BiamosigHomy Jloroopi 3a Ilpoayktom banky, a
TaKoX B JIEHb OCTaTOYHOI'0 MOBHOro noBepHeHHs OBepapadry. Axmo 20 ([IBaausare) yucino micsaus
MpUMazae Ha BUXITHUI/CBATKOBUN/HEepoOouuil/ HeomepauiiHuil 1eHb baHky, TO TepMiHOM CIUIaTH
MIPOLICHTIB € MEPIIN 32 TAKUM JTHEM omepaliiiHuii 1eHs baHky.

3.44.3.5. Cnnarta mpoueHTiB Ta KOoMiciidi 3a kopuctyBaHHS OBepapadToM 3IiHCHIOETHCS MIITXOM
nonoBHeHHs [lo3nuanbHukom [loToyHOro paxyHKy B CyMi, JTOCTaTHIM Ui CIUIaTH TPOLIEHTIB 3a
KopuctyBaHHs OBepapadToM Ta HapaxOBaHUX KOMICIM, Ta MOJANBLIOTO CHHCAHHA (y MOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [ToTouHOro paxyHKy y crjiaTy 3a00proBaHOCTI 110 MPOLIEHTaxX
3a kopuctyBaHHsi Ogsepapadtom. Crutata TpOIEHTIB 3a KopucTyBaHHS OsepapadToM MOXKe
3JIIACHIOBAaTHCh TAKOX IUISIXOM CIHMCaHHS (Y MOPAIKY JAOTOBIPHOTO cnucaHHs) bankom cyMm y cruaty
3a00proBaHoCTi 3a paxyHok OBepapadry.

B pasi Hecrutatu 3a60proBaHOCTI 32 MPOLIEHTAMM Ta KOMICIIMU B CTPOKH, BCTAHOBJICHI BiJMOBITHUM
Jorosopom, Tapucdamu Ta [IpaBunamu, Taka 3a00proBaHiCTh BBaXKAETHCS MPOCTPOUEHOIO.

Crutara mpoueHTiB 3a kopucTyBaHHA OBepapadToM Ta KOMICIH y pa3i apemTy MOTOYHOTO PaxyHKY
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3MIACHIOETBCS IUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIIHI paxyHKH i OOJIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIi.

3.44.3.6. HapaxyBaHHS NpOIICHTIB Ha TMPOCTPOUYEHY 3a00proBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKiTbKM TIPOLEHTH HApaxOBYIOThCS Ha MPOCTPOUYEHY 3a00proBaHICTh, CTPOK CIIATH TaKHX
MPOIICHTIB BBAXKAETHCS TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. ClulaTa Takux TPOLIEHTIB
3MIACHIOETHCS MIISIXOM BHECEHHS TpoloBuX KowTiB Ha [Torounuii paxynok Kiienra abo Ha paxyHKu
It 00JTiKY 3a00pPTOBAHOCTI 110 MPOIICHTAX.

3.44.3.7. CTOopoHHM AJOMOBHJIWCH, IO Y pa3i HeBUKOHaHHs KiieHToM BUMOT BifmnoBigHoro JloroBopy
ta [lpaBui moa0 morameHHs: 3a00proBaHOCTI MO HApaXxOBAaHUM IPOLIEHTaM Ta KOMICisIM B TIOBHOMY
00cs31, cTaHOM Ha 92 neHb NPOCTPOYEHHS, TEPMiH MMOBEPHEHHS OBepApadTy BBAKAETHCS TaKUM, 1110
HacTaB 3a 3ronoro CTopiH,gkino iHme He nepeabdadyeHo ymoamu JloroBopy (InauBizyansHOi yacTUHU
noroopy). CTOPOHH MOTOIKYIOTHCS, IO Taka 3MiHa TEPMiHY [TOBEPHEHHS OBepApadTy He MmoTpedye
YKJIaJaHHS OKPEMOI T0AATKOBOI YTOJIH.

3.44.3.8. HapaxyBanus mnpouentiB 3a OepapadrTom / 3a HecankmioHoBanum oBepapadToM Ta
KOMICIii, 110 nepeadayeni BiANOBIAHOI MPOTPaMOI0 KPEAWTYBAHHS MPHUIUHAETHCA Y Pa3i MPUHHSATTS
bankoMm pimeHHs nTpo BiAWIKOAYBaHHA (crmucaHHs) 3a0oproBaHocti [lo3nyanbHuKa 3a TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi KitienTa, y pa3i HacTaHHS 00CTaBHH, Iepe10aYeHux 1I.
3.44.3.7. JloroBopy, Yy pa3l HacTaHHS TepMiHy NHoBepHEHHs oBepApadTy (y T.4. JHOCTPOKOBO) 3a
HoroBopamu oBepapadTy, YKIQACHHMH Y CHOCIO NUIIXOM TMOJaHHS 10 baHKy (akienTyBaHHS)
Krnientom y Toukax mpoaaxy BctaHoBieHoi bankom dopmu 3asBu-/lorosopy mpo akuent [Iyoniunoi
MPOIO3UIlii HA BCTAHOBJICHHS JIIMITY oBepapadty abo 3asBu-JloroBopy Ha ykiamanHs JloroBopy
KBO), 3 immmx miAcraB, mnependadeHux AoroBopoM, IIpaBuiamu, I1HIIMMH BHYTPIIIHIMU
HOPMAaTHBHUMH aKTaMHu BaHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. OcobnmBocti Hagannss Osepapa¢riB B pamkax I[IpoaykriB, ymoBamMm SIKHX
nepenadadena ciiiata OMIIL.
3.44.4.1. YMoBH i nopsiiok NoBepHeHHs oBepapadTy, nopsinok cniatu OMIIL.

3.44.4.1.1. Tloramennss Osepapadrty mnpotaroM crpoky aii JliMiTy oBepapadTy 3ai1HCHIOETHCS

Knientom momicsiuno nuisixom BHeceHHS OMII na TloToyHuii paxyHOK y cywmi, [0 BH3Ha4YeHa

Tapudamu. [ToBHa 3a0oproBaHicTh 3a oBepApadTOM MiJUIArae MOBEPHEHHIO B KIHLEBUH CTPOK Aii

Jlimity OBepapadTy Ipu HaCTaHHI TEPMIHY MOTalleHHs oBepApadTy.

3.44.4.1.2. Knient 3000B’s13aHuil momicsiuno 10 20-ro yucia Micans (SKIIO iHIIE He mepeadadeHo

BianoBiAHUM J{oroBopom 3a IIpoaykrom banky), HacTynmHUM 3a MicsilieM BUHMKHEHHsI 3a00proBaHOCTI

crauyBaTy (BHocUTH Ha loTounmii paxyHok) cymy OO0B’g3K0BOro MiHiManbHOro iarexy (OMII).

O60B’s3k0Buil MiHIManbHUM maTik (OMII) 3a BiamoBigHuUM JloroBOopoM po3paxoByeThcsi baHkoM

3riiHo yMoB Takoro Jlorosopy, 1ux IlpaBui ta Tapudis craHoM Ha nepiie YMcao KOKHOTO MICSIIS.

3.44.4.1.3. OMII BKkIIOYAE IO CBOTO CKIIAIY:

- BIJICOTOK BijJ 3a00proBaHOCTI 3a OBepApaTOM CTaHOM Ha MepIie YHUCIO KOXHOIO MicCsI,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbcs OKpeMO MJid oOmepaliidl po3paxyHKYy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta MEpexi [HTepHeT Ta omepariil, BiAMIHHUX BiJx omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHkiiionoBanuii opepapadr;

- HapaxoBaHi npoueHTu 3a HecankiionoBanuii opepapadr;

- cymy HecankuionoBanoro osepapadry;

- HecrutayeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIEHTIB;

- CyMa HapaxOBaHMX Ta HECIUTAYCHUX KOMICIH;

- cyma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro 10 ymos Jlorosopy ta
nux ITpasui.

3.44.4.1.4. Cyma OOOB’A3KOBOr0 MIHIMAJIBHOTO IUIATEXKY, IO IIJUISITa€ BHECEHHIO, JOBOAUTHCS 10

KiienTa iHpopmaliiiHum noBiJOMJIEHHSIM y crioci0, BU3HaueHuil B 3asBi-/{orosopi.

344415, Y pa3i HecBoewacHoro BHeceHHd OMII Ha IloToyHMii paxyHOK, BiJCOTOK BiJ
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3a0oproBaHocTi 3a oBepapadTom, MmO mansAraB mnorameHHO y ckiangi OMII, BBaxkaeThcs
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTaHHIN JOCTYMHIN CyMi, III0 BCTaHOBJIEHA K JIiMiT
oBepapadTy, Ta Oyma mopigomsieHa KitieHTy BimmoBimHo a0 yMoB 1ux IlpaBui Ta BiAmOBITHOTO
Horosopy micnsa BHeceHHs Kiientom OMII Ta morameHHs NOPOCTPOYEHOI 3a00ProBaHOCTI Ta
HapaxoBaHUX MTpagHUX caHKIIKA. JIMIT BITHOBIIOETHCSA HE mMi3HImE 2 (IBOX) POOOYMX IHIB MICISA
[TonoBHeHHs [10TOYHOTO paxyHKY MUISXOM BHECEHHS TPOIIOBUX KOIITIB, y BHINE3a3HAUCHIN CyMI.
3.44.4.1.7. CTopoHU TOMOBHIIKCH, IO Y pa3i HeBUKOHaHHs KiienToM BUMOT BifnoBigHoro Jlorosopy
ta [IpaBun mono Buecenns OMII B moBHOMY 00cs3i, cTaHOM Ha 92 NeHb NPOCTPOYCHHS BHECEHHS
OMII, TepmiH noBepHEHHS oBepApadTy BBaXKAETbCA TaKUM, 110 HAcTaB 3a 3rofiot0 CTOPIH,SIKIIO 1HIIE
He nepenbdadeno ymoBamu Jloroopy (InamBigyanbHOi yacTUHU JO0TOBOPY). CTOPOHH MOTOMKYIOTHCS,
10 Taka 3MiHa TEpMiHY OBEpHEHHS oBepApadTy HE MOTpedye YKIaAaHH OKPEMOi 101aTKOBOT YIOIH.
3.44.4.1.8. Y pa3si, sKmo 3rijHo yMOB BinnosinHoro JloroBopy ta mux IlpaBui, TepMiH MOBEPHEHHS
OBepapadgty HactaB (y T.4. JTOCTPOKOBO), 3a00proBaHiCTh 3a HemorameHuMm JlimiTom oBepapadTy
BBXKAEThCS TpocTpoueHoro. [lomanpime moramends Takoi 3aboproBaHocTi [lo3nyanbHUKOM
3MIIACHIOETHCS MUISIXOM NonoBHEHHS [ToToyHOro paxyHky abo 6e3mocepeiHbO Ha paXyHKHU JUIsl OOIKY
IIpOCTpOYeHOi 3a0oproeaHocTi (y pasi apewty [loTouHoro paxyHky).

3.44.4.1.9. HapaxyBanusi mnpouentiB 3a Oepapadrom / 3a HecankuioHoBanum oBepapadToM Ta
KOMICIiH, 0 TepeadadeHi BiIMOBITHO MPOrpaMor0 KPEAUTYBaHHS TPHUITHHSIETHCSA Y pa3i MPUIHHATTS
bankoM pilieHHs Mpo BiaIIKoAyBaHHS (crnucaHHs) 3a0oproBaHocti [lo3uyanbHuKa 32 BiIMOBIAHUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi KitieHTa, y pa3i HacTaHHs 00CTaBWH, Iepej0auYeHUX II.
3.44.4.1.7. llpaBuu, y pa3i HacTaHHA TepMiHy noBepHeHHa OBepapadTy, B TOMY YHCIi JOCTPOKOBO, 3a
HoroBopamu oBepapadTy, YKIQACHHMH Y CHOCIO NUIIXOM TMOJaHHS 10 baHky (akienTyBaHHS)
Knientom y Toukax mpoaaxy BctaHoBieHoi bankom dopmu 3asBu-/lorosopy npo akuent [Iyoniunoi
MPOIO3UIlii HA BCTAHOBJICHHS JIMITYy oBepapadTy abo 3assu-lloroBopy Ha ykiamanas [loroBopy
KBO/ HecankuionoBanoro osepapadry, 3 iHIIAX MiICTaB, nepeadadyeHux BiAMOBIIHUM JOTOBOPOM,
[IpaBwiaMu, I1HIIMMH BHYTPIIIHIMH HOPMATHBHHMH aKTaMd baHKy, iFOYMM 3aKOHOJaBCTBOM
Ykpainu.

3.44.4.2. YMOBH Ta NOPAIOK HAPAXYBAHHS TA CILJIATH NPOLEHTIB Ta KOMIcCii.
3.44.4.2.1. Komicii HapaxoBylOTbCs B po3Mipi BcraHoBieHOMYy Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta MPOTAroM cTpoky aii JIiMiTy oBepapadTy Ta BKItOYaroThes 10 ckiaaxy OMIL.
3.44.4.2.2. KiienT cradye npoleHTH 3a KopuctyBaHHs OBepapadTom Ta/abo HecaHkiioHOBaHMM
oBepapadToM HapaxoBaHi baHkoM 3a cTtaBkamu, siKi 3a3HadeHi B Tapudax. Y pa3i HaCTaHHS TEPMIiHY
noBepHeHHs OBepapadTy (3aKiHUEHHS CTPOKY KOPHUCTYBaHHS KPEIUTHUMH KOIITAaMH) 3TIJHO YMOB
BiNOBiAHOTO JloroBopy, y BHUNAaJKax, KOJM HapaxyBaHHS MpPOLEHTIB HE NPUIHNHIEThCS, baHk
MIPOIOBXKYE HApaxXyBaHHS IMPOIEHTIB Ha MPOCTPOUEHY 3a00proBaHICTh 3a CTAaBKOIO, KA 3a3HaueHa y
Tapudax.

3.44.4.2.3. TlponenTHi cTaBkH 3a KopuctyBaHHs OBepapadrom / HecankiiionoBaHuM
oBepapapToM € (iKCOBAHUMHU.
344424, Crutata XoMICidi Ta TpOIICHTIB, HapaxoOBaHUX 3a KopucTyBaHHs Osepapadrom/
HecankuioHoBaHUM oBepapadTOM MPOTATOM KaJEHAAPHOTO MICsI, 31iHCHIOEThCS y ckiaaai OMII y
BaJItOT1 oBepapadTy B TEpMiHH, BCTAHOBJICHI BiamoBigHUM [loroBopom Ta [IpaBunamu, a Takox B JCHB
OCTaTOYHOTO IMOBHOT'O TIOBEPHEHHS OBepIpadTy/moramieHHs HECaHKIIOHOBaHOTO OBepApadTy.
3.44.4.2.5. B pa3i HecrutaTi KOMiciii, MPOLIEHTIB 3a KopucTyBaHHs OBepapadTom/ HecankmioHOBaHUM
oBepapaTOM B TEpPMiHHM, BCTaHOBIJIEHI BianoBiaHUM JloroBopom, IIpaBunamu ta Tapudamu 6aHky
3a00pPTOBaHICTh BBAKAETHCS MTPOCTPOUCHOIO.
3.44.4.2.6. Kowmicii Ta npoueHTH 3a kopucTyBanHs OsepapadTom/ HecankiiionoBanuMm oBepapadTom
€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOINTIB Ha paxyHKH, Ha SKAX CTaHOM Ha JaTy IUIATEXy
OOJIIKOBYEThCSL  BIJNOBigHA 3a00ProBaHICTh MO KOMICIIM / TIPOLEHTaM 3a KOPUCTYBaHHS
OBepapadrom/HecankiionoBaHuM oBepapadTOM.
3.44.4.3. Tlpu norameHHi 3a00propaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYIMHUIN
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MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- mpocTpodeHi mporeHTr 3a HecankiiionoBanuM oBepapadTom

- TpocTpodeHa 3a00proBaHicTh 3a HecankmioHoBaHUM oBepaApadTOM;

- IpOCTpoUeHi mpoueHTu 3a OBepapadpTom;

- TpocTpodeHa 3a0opropanicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTu 3a HecankiiioHoBaHUM oBepapapTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTu 3a Oepapadrom, mo BXoauTh A0 ckiaaxy OMII (skuro OMII nepenbaueHo

YMOBaMH IIPOAYKTY);

- BIJICOTOK Bix 3a00oproBaHoCTi 3a oBepapadToMm, mo BXoAuTh 10 ckiaaxy OMII (sxkmo OMII

nepedayeHo yMOBaMH MPOAYKTY);

- MPOCTPOYCHI HapaxoBaHi KOoMicii 3a 006ciyroByBanHs [loTOUHOTO paxyHKY;

- HapaxoBaHi KoMicii 3a o6ciyroByBanns [lorouHoro paxyHky;

- CTpPOKOBa 3a00ProBaHICTh (CTPOK CIUIATH sIKOT HE HacTaB) 3a OBepapadTom;

- 3a00proBaHICTh 3a HEYCTOWKOI0, o0uncieHa bankoM, Ta iHII M1aTexi BianoBigHO 10 JloroBopy.

[Ipu morameHHi cTpokoBoi 3a6oprosanocti 3a Oepapadrom (y Tomy urcii y ckiaai OMII) coyatky

MOTAIAEThCA 3a00ProBaHiCTh, IO BUHHUKIA Yy pPE3YNbTaTi NMPOBEICHHS OIEpamid BiAMIHHUAX BiJ

omeparliii po3paxyHKy B TOProBO-CEPBICHMX MIiJNPUEMCTBAX Ta Mepexi [HTepHeT, MOoTiM 3a

TOPriBebHUMH OTIepalisiMu (pO3paxyHKH B TOPTOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepeki [HTepHeTi).
Hanexwnicts 3a6oprosanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta IPOCTPOUEHOT BU3HaYaeThesa bankom

CaMOCTIHHO Ha MiACTaBi BiAMOBIAHOTO J[OTOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pasi HEJOCTATHOCTI

KOIITIB JJs1 BUKOHAHHS 3000B’s3aHb 3a JloroBopoM oBepapadTy y MOBHOMY 00cCs31, CTPOKOBa

3a00proBaHIiCTh 32 OBEpAPa(TOM CIUIAYYETHCS ICIs TOTAIICHHS BiJCOTKA BiJ 3a00OpProBaHOCTI 3a

oBepapadTom, 1o Bxoauts A0 ckiaaay OMII (skmo OMII nepenbaueHo yMoBaMu MPOAYKTY).

3.44.4.4. TlocnmigoOBHICTH MOTANICHHS iICHYIOUOI 3a00proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiiHO,

Ta 3MiHa YeproBOCTi moramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, fKi HaAIAIUIA Ha

[Torounuii paxyHOK HE € 3MIHOIO YMOB JOTOBOPY, y 3B’SI3Ky 3 4MM Taki jaii baHky He moTpeOyroTh

JIBOCTOPOHHBOTO TIOT'OJPKEHHS.

3.44.5. OcoOmmBocti  Hagannsa Osepapadrie B pamkax IIpoaykrie  (mporpam
kpeautyBanHs) banky «Ilnartixkna kapTka «BiaacHuil paxyHok».

3.44.5.1. TIlpouenra craBka 3a IIpomykrtom Oanky «Bmacumii paxynok: CiMm‘s» mpu HagaHHI
CBiZIONTBA PO HAPOJPKEHHS JUTUHHM Ta/abd0 MAacmoOpTHOrO JOKyMeHTa y BUDsAi ID kapTku, mo He
nocsrna 16 pokiB micng odopmieHHs OBepapadTy BCTymae B [0 3 IMEpIIOr0 yuciaa Micsld,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BwWIE3a3HA4eHOro CBijonTBa Ta/abo MACHOPTHOTO
nokymenta y Burisaai ID kaprtku. Ilicns gocsirHeHHS AMTHUHOKO 16-TH piyds NPOLIEHTHA CTaBKa
BCTAHOBIIIOETHCS HA 3araJIbHOMY PiBHI 3 TIEPIIOTO YKCIIa MICSIIS, HACTYITHOTO 32 MICAIIEM JOCSITHEHHS
JUTHHOIO 16-THUPIYHOTO BIKY.

3.44.5.2. VY Bumajxy aHyJIIOBaHHS JIMITy oBepapadTy, BCTaHOBIEHOTO 3a MpoaykToMm «KpenntHa
Kaptka» 3a ininiatusu Kiienra abo banky Ta BiJiCyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.U.
npoctpoueHoi) oocinyropyBaHHs [IK kmienTa BimOyBaeThes BianmoBigHo TapudHoro makety «BrnacHuii
paxyHok IIpemiym» (y Bumazaky, sikuo y Kiienra 1o [lorounoro paxyHKy y sIKOCTI OCHOBHOi Oyina
odpopmnena turatixkaa kaptka tunmy MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JIHIB (AKIIO 1HIIWN TEPMiH He mepeadadeHuii BianoBiqHuMu Tapudamu 6aHKYy).

3.44.6. KuienT Mmae npaso:

3.44.6.1. OrpumyBaru iHpOpMAIiIO PO CTAaH BUKOHAHHS 3000B’s3aHb 3a BiAMOBIIHUM J[oroBopom
y (hopMi BUIIMCKH 3a paxXyHKaMH, Ha SIKUX OOJIKOBYETbCS 3a00proBaHiCTh 3a TakUM [loroBopom.
3.44.6.2. JIocTpOKOBO TOTaIraT 3a00proBaHiCTh 32 OBEpaAPAPTOM.

3.44.6.3. IlpunuuuTH nito BianosinHoro/loroBopy, nonepeaHb0 BUKOHABIIM Y TOBHOMY 00Cs31 CBOT
IpoIIOBI 3000B’sA3aHHS 3a YKJIajgeHUM JloroBopom 1 mucbMOBO mNoBinomuBIIM bank mpo Hamip
JOCTPOKOBO MPUIIMHUTH JIi10 Takoro Jlorosopy.
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3.44.7. KiienT 30008 ‘s13annii

3.44.7.1. Buxopucratu OBepapadt Ha 1iJi, 3a3HaueHi y uux [IpaBunax;

3.44.7.2. TloBepuytu OBepapadT y MOpSAIKY Ta HA YMOBaX, BU3HAYEHUX BiANMOBiIHUM J[oroBopom
ta [IpaBunamu;

3.44.7.3. CnnatuT IpOLEHTH Ta KoMmicli 3a kopuctyBaHHs OBepapadToM y MOPSAKY Ta HA YMOBax,
BU3Ha4YeHUX Binnosinuum JloroBopom Ta [IpaBunamu;

3.44.7.4. Cnnatutu banky HeycTOWKY 3rigHO BiamoBigHOro JloroBopy 3a HEBHKOHaHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B'13aHb 32 JloroBopoM;

3.44.7.5. B Tepminu, Bu3HaueHi BianoBigHuM JloroBopom, IlpaBunamu ta Tapudamu (mounHarOIN
BiJl JaTH yKJIaJieHHS Takoro JloroBopy), BHOCUTH Ha moTo4yHuil paxyHok OMII y cymi, po3paxoBaHiit
BiAMOBiIHO yMOB 11boro JloroBopy, IIpaBun ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 kajeHZapHUX JAHIB 3 JaTH OTpUMaHHA BUMOTH baHky,
HajgaBaTh baHKy n0cTOBipHY iH(oOpMaIiio, HeOOXimHY i OIiHKK (iHaHCOBOoro crany KimieHra:
MOJIATKOBY 3BITHICTH, JOBIAKW (BHIIMCKM) IO paxyHKaX, BIAKPUTUX B IHIIMX OaHKaxX, JOBIIKU MPO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIMIMX OaHKax, MOBIAKKA MPO JIOXOAM Ta IHIII
JTOKYMEHTH, sIKi HMiATBEPIKYIOTh HAsBHICTH IMOCTiHOTO noxony y KiieHra Ta wieHiB #oro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOXX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHKy - iHII MaTepiaiu,
HEeoOXiH1 uTst OmiHKH (hiHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hile 0CTaHHBOTO pOOOYOTO JHS MOBIAOMIATH baHK Mpo 3BiUIBHEHHS 3 MOTOYHOTO
Micsas poOoTH, 3MiHY Ha3BH MIANPUEMCTBA Ta 3allMaHOi MOCaAH, 3a3HAuYCHUX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocrTiifHO 03HafOMHUTHCS 3 1H(POPMAIIEIO I MPUHHSTTS YCBIAOMIIEHOTO PILLICHHS PO
ykiafganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaiiomiieHHs 3
Takoro iH(opmariero Ha odimiiiHoMy BeO-caiiTi baHKy 1po HasiBHI Ta MOKITUBI CXEMH KPEAUTYBAaHHS;
3.44.7.9. Hapgatu banky miaTBep/UKeHHs Mpo O3HaoMJeHHs 3 iH(opmaliero, HEOOXITHOO MAJs
MOPIBHSHHS PI3HUX Mpono3uuid baHKy 3 MeTOH NPUHHATTS HUM OOIPYHTOBAHOTO DIIICHHS PO
yKIJIaZIeHHs1 BianoBigHoro JloroBopy, y muchbMOBiH ¢opmi (y mamepoBoMy BUIUIAAI ab0 y BUIIIAIL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiHO 3 BHMOTaMH, BU3Ha4eHWMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TJOKYMEHTH Ta €JIeKTPOHHUI JOKYMEHTOOOIr» 3 HaKJIaJEeHHSIM €JIeKTPOHHUX HiANUCIB, Y
MOPSIKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM Ta muMu llpaBumamn). KiienT no yxmanannas JloroBopy Ha
BCTaHOBJICHHS JIMITY oBeplapadTy Hagae baHky miaATBEepIKEHHS MPO O3HAMOMIIEHHS 3 OCHOBHUMHU
YMOBaMHU KpEIWTYBaHHS 3 ypaxyBaHHSM BIACHHX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nusixoM mianucands IlacmopTy oOpaHoro mnpoaykTy Ha mamepi abo y BUIVISAL €IEeKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BH3HAYeHHMH 3akoHOM YkpaiHu «[Ipo emexTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUH JOKYMEHTO00Ir» 3 HaKJIaJeHHSIM eJIEeKTPOHHUX MIAMUCIB 3a JJOMIOMOTOI0
cucremn OnnaitH-0ank(3 ypaxyBanHsM mil. 3.44.1.14.1. Tlpasuin). Ilpu npomy Kiient posymie Ta
MOTOJKY€EThCS, 110 yMOBU JloroBopy BcTaHOBIEHHs JimiTy oBepapadty /[Jorosopy KBO moxyTh
BIJIPI3HATHUCS BiJ 1HQOpMaIlii, HaBEIEHOI Y TaKOMy IAacropTi, Ta OyAyTh 3aJeXkaTH BiJ MPOBEAEHOL
bankom oniHku KpeautocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarlii
PO MalfHOBHII Ta CIMEIHMI cTaH, po3Mip J10XO/1B TOIIO.

3.44.8. Bank 30008 ‘s13aHuii

3.44.8.1. o ykiagaHHs BianoBigHoro Jloropopy Ta mpoTsarom Jii ykiaaaeHoro CTOpoHaMH Takoro
HoroBopy HanmaBatu KiieHTy iH(pOpMaIiitHO-KOHCYJIbTAIlIHHE OOCIYyrOByBaHHA 3 TMHTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHS yMOB JloroBopis Ta 1ux [IpaBu;

3.44.8.2. Ha Bumory Kirieata, mo 10-ro duwmcia Micsis, HACTYITHOTO 3a MiCsIeM, 3a SKWAU
(bopMyeTbCS BUITMCKA, ajie HE YacTillle OJHOTO pa3y Ha Micslb, O€30IUIaTHO MOBIIOMIISATH HOMY
1H(pOpMaLliI0 PO MOTOYHUN PO3MIp HOTO 3a00ProBaHOCTI, pO3MIp CyMH KpPEIuTy, MoBepHyToi baHKy,
HajaBaTH BHUNUCKY 3 [loToyHOro paxyHky (paxyHkiB), y sKiii 3a3HauaioThcs: craH I[loTo4yHOro
paxyHKy Ha TMEBHY AaTy, 000poT komTiB Ha [loTouHOMYy paxyHKy 3a mepioj] 4acy, 3a sSKuil 3po0sieHa
Bunucka 3 IIoToyHOro paxyHky (3 onmucoMm MHpoBeleHHX omeparliii), 6ananc [lorouHoro paxyHky Ha
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MOYaToOK Mepiony, 3a KU 3poOiieHa BUMHUCKA, O6anmaHc IloToyHOro paxyHKy Ha KiHElLb Nepiofy, 3a
SIKUW 3po0JieHa BUIHMCKA, JaTH 1 CyMHU 3A1HMCHEHHs orepalliid 3a paxyHkoMm KiieHTa, 3acTocoBaHa 110
npoBeaeHux KiieHToM omepaiiidi NpOLEHTHA CTaBKa, Oy[b-AKi IHINI IJIaTeXi, 3aCTOCOBaHI M0
npoBeacHuX KiienToM onepairiii 3a [IoTouHUM paxyHKOM;

3.44.8.3. Ilpwmiinaru Bix Kiienra Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abes3neuntu o0k omnepariii KimieHTa BiamoBigHo 10 YMOB BiamoBigHoro JloroBopy, 1iux
[IpaBwi, 3 ypaxyBaHHSIM OOMEXKEHb, III0 BCTAHOBJICHI bankom abo ymoBamu BiamoBigHOi [lmaTixHOT
CUCTEMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHu,

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHnty komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadTy, [IpaBuna y nmamnepoBoMy abo e1eKTPOHHOMY BUTJISI
(3a BuOOpoM crnokuBaua). Lle monokeHHsT HE 3aCTOCOBYETHCS, KO baHK HA MOMEHT BUMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTH abo He Oakae NPOJOBXKYBaTH NPOLEC YKIAACHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a OaxaHHAM CIOXKMBa4ya HAJIaTH TACHOPT CIOKHWBUOTO KPEAUTY Ha HAJICKHOMY
CIIOKMBady EJICKTPOHHOMY HOCIT iH(opmMalii abo eIeKTpPOHHOK TOIITOK, BKa3aHOK B 3asBi-
JloroBopi/Ankeri-3asBi,

3.44.8.7. o yknanenns JloroBopy Ha BcTaHOBJIEHHS JiMiTy oBepapadty/Jorosopy KBO Ha BuMory
CHOKMBaya HAJAaTU HOMY MOSICHEHHS 3 METOI0 3a0€3MeYeHHsS] MOXKIUBOCTI OLIIHUTH, YU aJalTOBAHO
JOTOBIp /10 Horo moTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs iH(opMarlii, iCTOTHHX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIAKIB JUIsl CIIOKHMBA4a, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'S3aHb 32 TAKUM JIOTOBOPOM.

3.44.9. Bbank mae npaBo

3.449.1. [IlepeBipsatu y pa3i HEOOXiTHOCTI HOCTOBIpHICTh iH(popmanii, Hamanoi Kiientom mms
onepxkanHs oBepapadry, Ta iHbopmarii, ska HamaeTbes KiieHTOM mTix bac [ii  BiAMOBIIHOTO
JloroBopy, anamizyBatu ¢inancoBuii ctan Kiienta. J{omibHICTh POBEICHHS MEPEBIPOK Ta iX CTPOKU
BH3HA4Yal0Thcsl bankoM Ha BnacHu# po3cyn Ta 3 KilieHToM He MOTOKYI0ThCS.

3.449.2. Bumaratu Bin Kiienta JIOCTPOKOBOI'O IIOBEPHEHHS Osepapadty
3TiIHO yMOB  BigmoBigHoro JloroBopy Ta nux Ilpasun;

3.44.9.3. Bumararu Bia KinieHta cniaTi HeycTOWKH 3riiHO yMOB Takoro [loroBopy ta IlpaBu;
3.449.4. B Oynp-sKuii yac iHIIIIOBaTH 3MiHY PO3MIpPY JIMITY oBepapadTy B MeKaX MaKCHUMAIIbHOTO
JMITY oBepapadTy B MOPAIKY, nependayeHomy BianoBiaHuM JloroBopom Ta [IpaBuiamu, a Takox
BIIMOBUTHCH BiJl HajaHHS OBepapadTy (BCTaHOBUTHU HYNIbOBHUH JiMIiT OBepiapadTy) 6€3 MOSACHEHHS
MIPUYHH;

3.44.9.5. PoskpuBaru iHdopmariito npo KiieHta Ta Horo KpeIuTHY iCTOPil0 B MeXax I03BOIIY,
HajaHoro KiienToM 3rigqHo ymoB BianoigHoro Jlorosopy ta IlpaBui, a Takox 3a 3romoro Kiienta
nepenaBaTtd 1HGOPMAIIIO 1010 CIOXXHBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GopMmyBaHHs Ta 00Iry KpeIUTHHUX 1CTOpii» 10 OOpO KpeIUTHHUX iCTOpiH, sKe/dKi
BKJITYEHE/BKJIIOUEH] /10 €IMHOro peectpy 01opo KpeaAuTHUX icTopiil Ta 110 KpenutHoro peectpy HBY
B TIOPSIKY Ta o0csrax, BusHauennx cr.67 ©  3akony Ykpaiuu «IIpo GaHKH i GaHKIBCHKY isTBHICTEY
ta IlocranoBoro IlpaBninus HBY Big 04.05.2018 p. Ne50 «IIpo 3arBepmkenHs [lonoxenHs mpo
Kpenutauii peectp HamionanbHOro 6aHKy YKpaiHu».

3.45.  OcobuuBocTi o0cayropyBanHs IloTrouHux paxyHkiB, BizkpuTux B pamkax /lorosopy
00c/IyroByBaHHS 3apIJIaTHOIO NMPOEKTY.

3.45.1. bank B MOPSAJIKY Ta Ha MiACTaBl TOKYMEHTIB, epeadadyeHnX 3aKOHOIaBCTBOM,
BIJIMOBIAHO /10 yMOB JloroBopy oOCIYroByBaHHS 3apIUIaTHOTO MPOEKTY, 3a 3asBoro Opraxizamii /
Knienra (mpu 6e3nocepennboMy 3BepHeHi Kiienra no banky) BinkpuBae IloTounuil paxyHok Ha iM’st
KiienTa s 3a1iicHeHHsS 6€3roTiBKOBOTIO 3apaxyBaHHS Ha HHOT'O 3apOOITHOI MJIaTH Ta 1HIIWX BUILIAT
(mami — Burutatu), Bumyckae Ta Hamae Kimienty IIK ta — 3a HasBHocti- IIIH-koHBepT nmo Hei abo
3a0e3neuye MoxnBicTh BcTaHOBUTU [IIH-kox B OnnaiiH-0aHky/ OaHKIBCBKMX Te€pMiHallaX B Kacax
banky/ nuisixom BimnpaBku 3anmuTy Ha KH6464, a Takox 3a0e3nedye MOXIMBICTH 3iHCHEHHS
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po3paxyHkiB 3a Omnepamisimu, TpoBeaeHUMH 3 BukopucrtanHsMm [IK, Ha ymoBax BiAMOBIIHOTO
HoroBopy.

VY upomy pasi [lorounnii paxynok Ta 1K Kiienta HabyBaioTh cTaTyc 3apIulaTHUX Ta 0OCIYTrOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MWIATHKHUMHI KapTKaMM U1 3apIUIaTHOTO NIPOEKTY.

3.45.2.TToTouHi paXyHKH JJIs 3apaxyBaHHS Ta BUILIATH BUKIIOYHO 3apPOOITHOI IJIATH Ta 1HIIUX BUILIAT
BIJIKPUBAIOTHCS BUKIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 32 «JI€OETHOIO CXEMOIO»; MOXKIIUBE TAKOXK
BUKOPUCTaHHA «1e0eTOBO-KpeauTHOT cxemmu». KilieHT mnorompkyerscss 3 TuM, mo baHk He
3000B’sI3aHUI HaJlaBaTH KPEIWTHI KOIITH (BCTAHOBIIIOBATH JIMIT oBepapadTy) Ha MEPIIy BUMOTY
Knienra. bank mae mpaBo BiIMOBHUTH 0€3 MOSCHEHHS NMPUYMH y BCTAHOBJICHHI (30UIbLICHHI) JIMITY
oBepapadty Ha ymoBax IIpaBu;

3.45.3. [lna BiakputTs IloToyHOrO paxyHKy AJisi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
IaTu Ta iHmMX Buriat, Kiment y 3asBi-/loroBopi/AHKeTi-3as8BH Ha BIAKPUTTS MIOTOYHOTO PAXYHKY 3
BHUJIAYCI0 EJICKTPOHHOTO IUIATKHOTO 3aco0y (MIaTiKHOI KapTku) y psaaky «[loTouHuilt paxyHOK
BIIKPMBA€ETHCSl BHMIKJIIOYHO JJIs 3apaxyBaHHs» a0o y 3asBl Npo BIOKPUTTA PaxyHKy B PSIKY
«logatkoBa iHdopMalis», y T.4. HUIIXOM MPOCTaBISHHS TpadiuHoro moszHadyeHHs («+»/ «V») Ha
NEBHUX MICISIX 3a3Hayae, 110 paXyHOK BIJKPHBAETHCS JJIsl OOCIYrOBYBaHHs HAJIXOJKEHb 3apOOiTHOT
TUTaTH.

3.45.4. He no3BonseThcsi mnepekadyBath Ha [loTOYHMI paxyHOK, BIAKPUTHIA BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH Ta IHIIKX BUILIAT OyIb-sKi 1HII KOIITH.

3.45.5. 3apaxyBaHHs BUIUIAT 3AIHCHIOIOTHCS HA MiACTaBl oTpuMaHuX Bif OpraHizaiii BiqoMOCTel Ha
3apaxyBaHHs KOIITIB Ha yMOBaX, BU3HaUeHUX y JloroBopi 00CIIyroByBaHHS 3apIUIaTHOTO TIPOCKTY .
3.45.6. Ilepeodopmnenns IIK 3xpificHIO€ThCS Ha TiAcCTaBi BiAmoBimHOI AHKeTH-3asBU KitieHta abo
3asBu Bijg Opranizamii, y pa3i nepeodopmicHHs 3apruiataoi 1K BHACTIIOK 3akiHUEHHS CTPOKY il
takoi [1K. 3asBa noBuHHa nogaBatucs Opranizami€eo 3a oJIuH MIcsSIb 10 3aKiHueHHs TepMminy aii [1K.
3.45.7. Y Bumnazaky 3ButbHeHHs KitienTa 3 Opranizanii Ta/abo y BUMaaKy posipBants JloroBopy mpo
00CIIyroByBaHHsI 3apILIaTHOTO MPOEKTY Ta/abo oTpuMaHHsS mNoBigomieHHs Bing Opraxizaiii, 1Mo Ha
saprutatny [IK KiieHTa npUNuHSETHCS HAAXOKEHHS BHUILIAT 3a J[OoroBopoM 0OCIyroByBaHHS
3apmiiaTHOro npoekty, Ilorounuit paxyHok Ta IIK BTpaudaroTh cTaTyc 3apIilaTHHX Ta iX MOjajblle
00CIIyroByBaHHsl NpPOBOAMTHCS 3rifHO 3 Tapupuum nakerom «BnacHuil paxyHox IIpemiym» (y
BUNAJAKY, akmo y Knienra no IToTo4HOro paxyHky y sSIKOCTI OCHOBHOI Oyna odopmileHa IIaTiKHA
kaptka Tuny MC World), a6o 3rigno 3 Tapupuum nakerom «Luxury» ta «World Elite» (y Bunanky,
akmo y Kmienrta 1o [ToTouHoro paxyHky y sSIKOCTi OCHOBHOI Oyia oopMieHa IulaTKHA KapTKa TUITY
MC World Elite a6o Visa Infinite), a B ycix iHImMX BuNaakax 3rigHo 3 TapupuuM nmaketom «3pydHo
3HIMaTH» JJIs KapTOK BiAMOBiAHOro THIy (sikio y KmienTa o [ToTouHOro paxyHKy y SKOCTI OCHOBHOT
Oyna opopMiieHa IUIaTIXKHA KapTka 3 o3Hakoio «BnacHuii PaxyHokx», «®opa Club» abo kapTka Tumy,
mo He nepenbadenuil TII «3pyyHo 3HIMaTH», OOCIYrOBYBAaHHS MPOBOIUTHCS 3TiHO TapUPiB AL
kaptok tuny Debit MC Standard / Debit Visa Classic TII «3py4Ho 3HIMaTH»). 3MiHa Tapu}iB
BiIOYBAa€ThCS HE paHille HIK 4epe3 5-Th OaHKIBCHKUX JHIB (SKLIO IHIIMHA TEpPMiH He mepeadadyeHuit
BIAMOBIIHUM J{OTOBOPOM OOCITYrOBYBaHHS 3apIIaTHOTO MPOEKTY) 3 MOMEHTY OTpuUMaHHs baHkom
noBigomieHHs Bix Opranizamii /Kimienta abo TpeTix oci0 HuUAXoM, mnepeadayeHuM BiAMOBIIHUM
HorosopoM Ta / abo uumu [IpaBunamu.

3.45.8. Y Bumazky BincytHocTi onepatiii nmo Ilorounomy paxynky KiieHTa Ha mpoTs3i ocTaHHIX 3
MicauiB Ta/abo skmo tepmid aii ycix [IK mo Ilorounoro paxyHky 3akiH4uBCs Oublie SK 3 Micsmi 3
natu anymoBaHHs octaHHbol [IK, bank mae mpaBo BigminuTH 3apmiatHuii craryc IlorouHoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro [lorounoro paxyHky 3rigHo 3 TapudHUM makeTom
«3pyuHo 3HiMaTu» abo Tapuduum nakerom «Bracuuit paxynok IIpemiym» abo Tapuduum nakerom
«Luxury» ta «World Elite» 3rimao ymoB myHkTy 3.45.7.

3.45.9. Buxmageni B m.m. 3.45.7. ta 3.45.8. IlpaBun icroTHi ymMOBM BinmosinHoro Jlorosopy, ix
3MiHH, OCKIJIBKH X MOJKJIMBO BU3HAUYUTH Ha MOMEHT yKiIajaeHHs: JloroBopy,e moromkeHnmMu Kiientom
ta bankoMm B mMomeHT akuenty Kiientom IlyGmiunoi mpomosuitii (mmx IIpasun)/ 3assu-Jloroopy,
JIaTOI0 MOTOJKEHHS BKas3aHoi icToTHOI ymoBH JloroBopy € narta akuenty Kiientom [lyOmiunoi
MPOMNO3HULlii, JAaTOI HarpaBieHHs iH(popMarlii mpo icToTHi yMmoBH JloroBopy Ta ix(ymMoB) 3MiHY Ta
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JIaTOIO TOTO/KEHHST BKa3aHMX ICTOTHUX yMOB JlOroBOpy € naTa ykjiaaaHHS BiAmoBigHOTo [[oroBopy.

3.46. Ocob6uBocTi odcayropyBannsi IlorouHux paxyHkiB, Biakputux B pamkax Jlorosopy
0aHKIiBCHKOI0 PaXyHKY HAa 00CIyrOoBYBaHHS KOPNMOPATUBHUX IJIATIKHUX KAPTOK
3.46.1.bank B mopsAKY Ta Ha MIiJCTaBl TOKYMEHTIB, MepeadauyeHux 3aKOHOJABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae Jlepxkatemo KIIK koprmopaTuBHY miaTtikHy KapTky Ta —3a HasgBHOCTi- [TIH-
KOHBEPT JI0 HEi, a Takox 3a0e3mneuye —3a HeoOXiJHOCTI- MOXIIMBICTh BcTaHOBIeHHs Kiientom ITTH-
KOy Ta B MOAAJIBIIOMY - 3AIMCHEHHS PO3PaxyHKIB 3a ONEpallisiMH, MPOBEACHUMH 3 BUKOPHCTAHHIM
KIIK, na ymoBax ykiaaeHoro Jloropopy 0aHKiBCHKOTO paxyHKY Ha oO0ciyroByBanHs KIIK.
3.46.2. IIP moxe BiKpuBaTHCA y HalliOHAJIbHIN abo iHo3eMHMX Bamortax. Jlo IIP 3 Bukopucranusm
KIIK B HamioHanpHIA BaltOTI 3a 3asBOIO IPO BIAKPUTTSA paxyHKy KimieHTa mMoke OyTH BiAKpUTHI
TUIBKH OJIMH PaXyHOK B 1HO3EMHIN BaJIOTI.

TP 06cmyroByeThes 3a «1e0€TOBOIO CXEMOI0» a0 3a «1e0eTOBO-KPEIUTHOIO» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOcmyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXUMY IOTOYHOIO PAXYHKY 3 YypaxXyBaHHSM HACTYIHHX
00MEeKeHb, YCTAaHOBJICHHX YNHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komru 3 IIP He moxyTh OyTu BHKopucTani 3a gornomororo KIIK mns Bummatu 3apoOiTHOL
IUTaTH, I(HIIAX BHUIUIAT COLIAJTBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPTOBEILHUMHU
JOTOBOpaMH (KOHTpAKTaMu), 31HCHEHHs 1HO3EMHUX 1HBECTHIII B YKpaiHy Ta iHBECTHIIIH pe3HICHTIB
3a 1 Mexi.

3.46.3.2.Komru 3 I1P B iHO3eMHiii BailtOTi MOXKYTh OyTH BUKOpUcTaHi 3a nonomororo KIIK Bukirouno
IS

-0ZIep>KaHHS FOTIBKH 3a MEXaMHU YKpaiHU JUIs OIUIATH BUTPAT Ha BIAPSIIKEHHS;

-3/11iCHEHHSI PO3paxyHKIB y 0e3roTiBKOBil (opmi 3a MexkaMu YKpaiHu, sKi OB'A3aHi 3 BUTpaTaMH Ha
BIPSA/UKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTalliifHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHSIM Ta NepeOyBaHHSAM IMOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeXaMu YKpaiHH, BIAMOBIAHO A0 yMOB Kojekcy TOproBeiabHOr0 MOpEIaBcTBa YKpaiHH,
[ToBiTpsiHOrO KOAekcy Ykpainu, KouBeHIIl mpo MiKHApoJHY LMBUIbHY aBiawito, MiXHapogHOT
KOHBEHLIi ITPO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIILOBUM BUKOPUCTaHHAM KoOIUTiB 3a 1P, BinkputuM B pamkax JloroBopy
O0aHKIBCbKOrO paxyHKy Ha oOcmyroByBaHHs KIIK, 3ailcHIOeThCs BiaacHUKOM [IP-cy6’exTom
rOCHOJJapIOBAHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOT 0cO0H,
ska Oyna [epxatenem KIIK, Bnachuk I1P 30008’ sa3anuii mpoTsaroM 3-X GaHKIBCHKHUX JIHIB HaJaTH JI0
banky noxymentu, HeoOximHi st opopmuienHs Ta Bujaul KIIK inmii nosipeHilt ocobi (B T.u.
iHpopMallito Mpo 3BIIBHEHHS JOBIPEHOI 0COOM, MUCbMOBY AHKETY-3asBY Ha 3aKpUTTs/aHYIIOBaHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 110 3MiHIOETbCS, 10 baHKy, a y BUIIAJKY,
ko KIIK nHemoxnuBo nepenatu y bank, HanpaButu nucbMoBe noBiiomiieHHs y bank mpo ii BTpaty.
3.46.6.Biacuauk I1P- cy0’ekT rocromaproBanHs (ropuaudHa ocoba, (Gi3udHi 0coOH, sIKi 3TIHCHIOIOTH
HiANPUEMHUIIBKY JiSUIBHICTb, HE3aJIeXkKHY MpodeciiiHy MisabHICTB), 3 SKUM ykiajeHo Jlorosip
0aHKIBChKOIO paxyHKy Ha oociyroByBanHs KIIK, Hece moBHY BIANOBIANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6aHkKiBChbKOro paxyHky Ha oociayroByBanHs KIIK Ta nux IIpaBui, a Takox 3a BCi onepariii 3
KIIK, mo Oynu 3aiiicHeH1 10 MOMEHTY 3aKiH4YeHHs TepMiHy fii JloroBopy (abo #ioro posipBaHHs) Ta
nosepHeHHsa KIIK banky, ta mo 3akindenHi 45(Copoka m’sTH) AHIB 3 JAHA 3aKiHYEHHS TEpMiHY Jii
JloroBopy 6aHKiBChKOTO paxyHKy Ha oociyroByBaHHs KIIK aGo ioro po3ipBaHHs.

Brnacuuk [1P-cy6’exT rocrofapioBants (FopuanyHa ocoda, GpizndHi 0cooH, sKi 311HCHIOIOTH
HIiAMPUEMHUIIBKY JiSUTBHICTD, HE3aJEKHY NpoQeciiHy MisUIbHICTB), 3 SKHM YKiageHo Jloroip
6aHkiBcbkoro paxyHky Ha oocinyroByBaHHs KIIK, 30608 s3anunii nosepuytu KIIK no banky, sikmio y
HBOTO 3 SIBUJIMCh CYMHIBH IIOJI0 CBOIX MOXJIMBOCTEH BHUKOHYBaTH yMOBHU JloroBOpy OaHKIBCHKOTO
paxynky Ha oOciyroByBaHHs KIIK. Bnachuk [IP-cy0’exT rocmomapioBanHs (ropuauyHa ocoba,

Gbi3ugH1 0cO0H, SKI 3AIMCHIOIOTH MIAMTPUEMHHUIIBKY JiSUTBHICTD, HE3AJICKHY MPOdECiifHy MisIbHICTD),3
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SIKUM yKiazneHo Jlorosip 6aHKiBChKOro paxyHky Ha oociyroByBaHHs KIIK, BigmkomoBye Bci 30UTKH,
saKuXx 3a3Hae baHk 3 fioro BuHM, 00 3 BUHU YITOBHOBAXKEHOT HUM JTOBipeHO1 ocobu-nepsxatens KIIK.

3.47 ITocaxyra SMS-info.

3.47.1.B pasi sxmio Kimient 6axae ckopucratuch nmociyroro SMS-info, Bin mogae 1o banky HanmexxHuM
4uHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKiItouYeHHs 10 nociyrd SMS-info/obupae Taky mociyry B
3asBi-Jlorosopi 3a okpeMoro mociyrorw banky/ obupae taky mocinyry B OniaitH-OaHKy/00upae TaKy
MOCYTY HUIAXOM J3BiHKa onepaTopy Konrtakraoro-Ilentpy. IMTocinyra SMS-info HagaeThest nuisixom
BiAMpaBKK 1H(GOPMALIMHUX IMOBIIOMJIEHh Ha MOOUTPHUH TenedoH, MIAKIOYEHUNH 10 Oyab-sSKOTro
YKPaTHCHKOTO OMEPaToOpy MOOUITBHOTO 3B’ SI3KY, & TAKOK 1HO3EMHUX MOOUTBHHUX OMEpPaTopiB.
3.47.2.ITocnyra SMS-info miaxmouaerses g0 ITK, Homep sikoi BkasyeThest KimienToMm B 3asBi-Jlorosopi
/B AHKeTi-3asBi Ha MiAKIOYCHHS 10 mocayrd SMS-info abo Bkaszanuii KiieHToM mpu 3BepHEHHI 10
KonTakT — neHrpy.

3.47.3.ITocnyra SMS-info nependavae HajaHHS HACTYITHUX TTOBIJIOMJICHB!

- TOBIIOMJICHHS MPO YCHIIIHE MiKII0YeHHs mocayru SMS-info;

- TIOBIJOMJICHHS IIPO OIEpPalil0 — MOBIIOMIIECHHS MPO YCIIIIHO 3aBEPIIECHY OMEpaIifo OTPUMaHHS
TOTIBKOBHX KOHITIB y OaHKOMATIi, MJIaTIKHOMY TepMiHajl, pO3paXyHKy B TOPrOBO-CEpPBICHIM Mepexi,
nornoBHeHHs [loTouHOr0 paxyHky, 3aiiicaeny 3a nonomororo [1K, mo sixoi migkirouena mociyra SMS-
info;

- TIOTepeKEHHS PO 3aKkiHdeHHs cTpoky aii [TK — moBigoMiaeHHs HaIcuIaeThes 3a 14 qHIB Ta B IeHb
3akindeHHs ctpoky il [1K, 1o sxoi migkmodena nmociayra SMS-info;

- TOBIJOMJICHHA Mpo 3MiHy Oanancy IloToyHOro paxyHKy — IOBiIOMJIEHHS TpPO TOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux KowTiB 3 [ToTounoro paxysnky 6e3 Bukopucranss [1K;

- TOBIIOMJICHHS PO 3aKiHYCHHS TepMiHy nii mociayru SMS-info.

3.47.4.0aununero mocayru "SMS-info" BBakaeTbcs HamanHs bankom KitieHTy MOBiIOMIICHB,
3a3HaueHuX B 1. 3.47.3 nwmx IlpaBun, 3a omuiero IIK KitienTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HauyeHuX B 1. 3.47.2. nux [IpaBui, ctpokoM Ha 1 MicsIb.

3.47.5.Tekct moBiIOMIICHHS BKJTFOYA€E B ceOe, 30Kpema:

- Homep I1K — 3a3naueni nepuii 4 Ta ocranHi 4 undpu Homepa I[1K;

- Yac Ta JlaTa BUKOHaHHS oIleparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aJipecy OaHKoMaTa

- CcyMa orepariii;

- 0anaHc — cyMa rpolIOBUX KOIITIB Ha PaxyHKy micist BUKOHAHHS omepartii.

3.47.6.B po3yminnai mux I[IpaBwi TOBiJIOMIICHHS, HampaBiieHi baHkoM 3a HOMepaMu MOOLTBHHX
tenedoHiB, siKi 3a3HaueHi B AHKeTi-3asBl Ha migKioueHHs a0 nociayru SMS-info/3assi-lorosopi, €
HaJIe)KHUM BIJIIPaBIEHHSAM NOBitoMiIeHb KitieHTy.

3.47.7.CTpokn JOCTaBKM MOBIJOMJIEHb PO omepauii 1 MOBIAOMIEHb Mpo 3anuuiok Ha [lorounomy
paxyHKy 3ajekaThb BiJ MOXJIMBOCTEH ONepaTopiB MOOUIBHOTO 3B'SI3Ky Ha MOMEHT 3/1HCHEHHS
omnepauii nmo ITorouHoMmy paxyHKy a0o BiANpaBKM 3alUTy MpoO 3aJuIIOK Ha [loTOYHOMY paxyHKY.
[ToBimomnenuss QopmyroTrbest bankoMm uig BignpaBKW Micis 3A1IMCHEHHS onepauii abo micis
orpumManHs Bia KiieHTta 3anuty mpo 6anaHc paxyHKY (3aJIMIIOK HA paXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a jomomoror [locmyru SMS-info
iHpopmanii, Ta y BHIAAKYy HE3aJOBOJIEHHS dAKicTIo abo HeoTpuMaHHs iHpopmanii, KiieHt
3000B‘a3anuii nmosigoMuTu bank 3a Teneponom KoHTakT-LieHTpYy, Ta CaMOCTIHHO 3A1HCHUTH HOBY
cripoOy otpumanHs nocinyru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.1I1pn HeoTpuMaHHi iH(GOPMAIIITHOTO TOBITOMIICHHS Bil BaHKy Tpo MiAKIIIOYEHHS 10 TTOCITYTH
SMS-info mporsrom 2-x poGoumx nHiB 3 gat odopmiieHHs nocayrd, KiieHT 3000B’s3aHHiI
3BepHYTHCh 0 banky 3a tenepoHoM KOHTaKTHOTO IEHTPY UIsl BUSIBICHHS Ta YCYHEHHS NPHYUH
BiJICYTHOCTI MOB1/IOMJICHb.

3.47.10.KimieHT 3000B‘SI3y€THCS CAMOCTIHHO BIAIMOBIATH 3a TIpaIe3JaTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM mociayru BiiMOBiAHO 10 YMOB AHKeTY-3as1Bl Ha MiIKJIIOYEHHS J10
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nociyrd  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIUIAYyBaTH TMOCIYTH OIEpaTopiB
MOOUTHHOTO 3B‘S3KY.

3.47.11.KnienT 3000B‘sA3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJO 0Ci0, SIKIi MaloTh JIOCTYI J0
MOOUIBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUIIXU BUKOPUCTaHHS OTPUMAHO] 3a JJOITOMOT'0K0 MOCIIYTH
SMS-info indopmartii.

3.47.12.0mnara nocayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo ait0Th
Ha Jaty oriat nociayru SMS-info.

3.47.13.V Bunaaxy BiAcyTHOCTI omepaiiii 3a [lorourum paxynkom KirieHTa mpoTAToM KaJeHIapHOTO
Micsils HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuit Micsib He 3TIHCHIOETHCS.

3.47.14.bauk namae Kiienry mocayry SMS-info 3 gus momamns Kiientom AHKETH-3asBH Ha
nigkiodeHHs 1o nociayru SMS-info/ o6panns nociyru B 3asBi-J{oroBopi 70 JHS OTPUMaHHS BiJIMOBU
Kiienta Big mociyrd 3a BiIIOBIIHOK 3asBOr0, BcTaHOBIeHOI bankom (opmu, abo 10 mpUAHATTS
bankowM pimeHHs npo BiaMoBy Bif Hamauus nocayr SMS-info Kiienty B nopsinky nependoadeHoMy B
mux [IpaBuiax, abo 10 JHS 3aKiHYEHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KunieHT Mae mpaBo B Oy/Ab-sKUil 4ac BIIMOBHUTHCS Bij oTpuManHs mociyru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3as1BOIO(-aMu ).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBHUX IMOBITOMJICHB Ma€ MPaBO MPUITMHATH HaAaHHs mocayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBuin ta/abo y pasi po3ipBaHHS/IPUTHHEHHS il
BignosigHoro JloroBopy 3a mponaykrom banky. Ilpum mpomy Bank B geHb BiIMOBH BiJ HOCIYTH
Hajacuiae Kimenty indopmartiiine oBiZOMIICHHS PO 3aKiHueHHs Aii mociyrd SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HamgaHHS TOCIYTH Yy 3BS3Ky 3 mopymeHHs KiieHToM ymoB
BiAmoBigHoro JloroBopy/po3ipBaHHAM/IPUNUHEHHAM Jii Takoro JloroBopy 3 i€l NpUYUHH 32
iHimiatiBor baHKy, TpomioBi KomTH, o Oynu cruiadeHi 3a mocayry SMS-info, Kiienty ne
IIOBEPTAIOTHCA.

3.47.17.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHs Nochyr, KIli€HT MOBMHEH CaMOCTIHHO
3‘siBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha MiAKIIOUeHHs 10 nmociayra SMS-info.
3.47.18.baHk HEe Hece BIAMOBITAIBHOCTI Ta HE HATA€ TapaHTiii HAJIGKHOI, CBOEYACHOI, SKICHOL
JIOCTaBKH MOBIZIOMJIEHb BIANOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O MOCIyTH
SMS-info ta nmx IlpaBun 3a nomoMorow mociayr iHGOpPMalidHUX MOBIJOMIICHb, a TaKOX HE
BIJIMOBia€ 3a 30epexeHHst KoH]iaeHiiHOCTI iHpopMarii o [lorouHoMy paxyHKy, 110 IEPEAAETHCS 3
BUKOPUCTAHHSIM 3a3HaueHUX 3aco0iB 3B‘s3Ky. Takoxk, baHk He Hece BIANOBINAIBHOCTI 3a
HeoTpuMaHHs KilieHTOM MoBigoOMIIeHb, 110 HajcuiIaloThesl bankoM min yac HajganHs KiieHty mocmyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBu-J{oroBopy Ha miakiIodeHHs 10 nocayru SMS-info ta
nux [IpaBui, Ta/abo HecaHKIiOHOBaHE po3royiomieHHs iH(opmauii mo IloToyHOMy paxyHKy, IO
MICTHTBCS B €JIEKTPOHHHX MOBIIOMIICHHSX BaHKy, y TaKuX BHIIaJKaXx:

- He3aJeXHI BiJ baHKy Hempane3gaTHICTb, MOIIKOJKEHHs, 300i abo 1HIII HEJONIKHM B POOOTI
30BHINIHIX CHUCTEM OOpOOKH 1 mepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 1II0 BUKOPUCTOBYIOTHCS IiJl Yac HaJlaHHS
nociyr SMS-info, y Tomy umcni BHacnigok Hecruiatu KimientoM nmociyr [HTepHET, mocayr MOOLTBHUX
OIIepaTopiB;

- BTpara KilieHTOM MOXKIIUBOCT1 KOPUCTYBAaHHS MOOLTEHUM TeNe()OHOM (HE3aJIeKHO BiJl IPUUHNH);

- BTpata Kiienrom MobinpHOrO Tenedony abo ioro nepenava Kiientom tpetiit 0cobi;

- 1HUIIl BUMAJKH HEMOXXJIMBOCTI BiJmpaBiieHHs bankoM Ta/abo orpumanHs KilieHTOM eleKTpoHHHX
MOBIIOMJIEHb ~ KaHaJllaMM  3B‘SI3Ky, BH3HAU€HMMM AHKETOI0-3a51B00/3asBoro-/loroBopoM  Ha
nigKmoueHHst 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KnieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M HayexxHoro HamaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiINOBiJHI CTPOKH) € BiMOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky nmpo GopMyBaHHS Ta BiAnpaBlieHHs MOBIIOMJICHHS BIANOBIAHO O YMOB AHKETH-3asIBU
Ha MiaKIoYeHHS g0 mocayrw SMS-info ta nwmx ITlpaBui. 3a3HaucHi MOBIZOMIIEHHS BBaXKarOThCS
TaKUMH, L0 MiJUIAraroTh oruiati 3rigHo 3 Tapudamu banky, He3anexxHo Bix (akTy Ta yacy ix
otpumaHHs KiieHtoMm.
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3.47.20.KrnienT moBuHeH noBigomiATd bank mpo Bci 06CTaBUHM, 110 MOXKYTh BIUIMHYTH Ha CBO€YACHE
Ta sIKicHe HaganHsa barnkom mociayr SMS-info.

3.48.ITocayra «Hakonujka»

3.48.1.AxtuBaniss nociayru «Hakomwikay 3aiiicHIOETBCS KITIEHTOM BHKJIIOYHO Yepe3 CHUCTEMY
Ownnaitn-6aHK 11 Oynab-sikoro akTuBHOTO IlotouHoro paxyHky 3 BukopuctanusMm 1K Krienra. [lo
onuoro ITorounoro paxynky KiieHTta Moxke OyTu akTHBOBaHO jekinbka «Hakomuinok». MakcuManbHa
KUTBKICTh aKTUBHUX paxyHKiB «Hakommikay y ognoro Kiienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3ylOThCs y Tapu(pHUX MaKeTax 10 KapTkoBux [IpoaykTiB OaHKy.
3.48.3.KiienT Moke nonoBHIoBaTH PaxyHok «Hakonuika» 3 Oyab-skoro csoro IloTodHoro paxyHky,
no skoro icHye aktuBHa IIK, skmo ns MoxiauBicTe mepenbaueHa Tapuduum mnakerom. Ilpum
3apaxyBaHHI KomTiB Ha PaxyHok «Hakonuika», 3MeHmyerbcsi ButpatHuii mimiT 3a [loTounmm
PaxyHKOM.

3.48.4. KitieHT MOXe CIHCYBAaTH T'POLIOBI KOMTH 3 «Hakomwiku» Ta MONMOBHIOBATH Oyab-sKUN CBIid
[Torounuii paxyHok, 10 sikoro icaye I1K, sxio us MoxiauBicTh nependadena BignosiqauM Tapuduum
nakeroMm. [Ipu cnucanni kxomtiB 3 Paxynky «Hakomuika», 30uiblnyeTbess ButpaTHuii mimiT Ha
[TorounoMy paxyHKy, Ha SIKHI 3apaxOBYIOThCS TaKi KOIITH.

3.48.5.Vci nepeka3u Ha Paxynok «Haxomunkay/cnucanss 3 Paxynky «Hakonwuikay 3A1HCHIOIOTECS B
pexumi  OH-MaH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHIiitHOro po3mopsiKeHHS.
Binobpaxkennss 1ux omepauiid y nporpamHomy 3abe3mneueHHi banka (B TOMy 4uCHi 1 Yy BHIHCKaX)
BiOyBa€THCS HE Mi3HIIIE pOOOYOro JHS, HACTYITHOTO 33 JHEM 31 CHEHHS TPaH3aKIIii.

3.48.6.Cyma KoIUTIB, sika 00JiKOBYeThCs Ha PaxyHky «Hakonuikay € HeAOCTYIHO IS 3/1iCHEHHS
oreparii OIIaTh 3a TOBapH, poOOTH Ta MOCTYTH a00 3HAHHS TOTIBKU Yepe3 IJIaTiKHI MPUCTPOI.

3.48.7. /1151 MOXKIIMBOCTI BUKOPUCTAHHS KOIITIB, sIKI OONIKOBYIOThCcS Ha Paxynky «Hakomwmnkay ans
3MIMCHEHHS OTepalliii oIiaTH 3a TOBapH, POOOTH Ta TMOCIYrHM ab0 3HATTSA TOTIBKH 4Yepe3 IIATiKHI
npuctpoi Kiient Buunse aii, nependaueni n.3.48.4 [IpaBun (criucye rpomiosi komTH 3 «Hakomuakm»
Ta nonoBHIo€ [ToToOuHMIT paxyHOK).

3.48.8.3a pyxom rpomoBux KomrtiB Ha PaxyHnky «Hakomuika» KiieHT Moxe copmyBaTu OoKpeMy
BUITUCKY.

3.48.9.HapaxyBaHHs NpOLIEHTIB Ha 3JIMLIOK KOIITIB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOI, BKa3aHOw y Tapudax, mpu NObOMY TpPHU PO3PaXyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTh JHIB y MicsIli Ta (PaKTUYHOT KUIBKICTH JHIB Yy poui — 365 (g
BHCOKOCHOTO poKy-366). [Tpu po3paxyHKy MpOLEHTIB Ha 3aJIMIIOK KOITiB Ha PaxyHky «Hakommika»
BpPaxoBYETbCA JEHb 3apaxyBaHHs KomTiB Ha PaxyHok «Hakommika» Ta He BpaxoBYETbCS JCHb
cnicaHHs KowTiB 3 PaxyHky «Hakomnumikay.

3.48.10.BumnnaTa HapaxoBaHUX MPOIICHTIB 3/1HCHIOETHCS B OCTaHHIN omepalliitnuii a1enp Micsans. Cyma
MIPOIICHTIB, Mmicysi yTpuMaHHs bankoM nependadeHuX 3aKOHOJIaBCTBOM IOAATKIB, M€ Ha TTIOTIOBHEHHS
Paxynky «Haxonmikay.

3.48.11.11pu 3akpurti IloToyHOrO paxyHKy yci akTHBOBaHI 10 UHOro I[lOTOYHOTO paxyHKH
«Hakonunka» 3akpuBaroThes. [Ipy LbOMY 3aJIMIIKM HAa HUX HEPEpPaxoOBYIOTbCS Ha IOMOBHEHHS
[TorouHOTO paxyHKY, 710 IKOTO BOHU aKTHBOBAHI.

3.49.I1opsaaok 3minu Tapudis

3.49.1.bank Mae mpaBo 3MIHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEpPEetiK MOCIyT, II0
HaJaroThCcs baHKOM), y BUNaIKy NIPUWHATTS YIIOBHOBRXEHUM OpraHOM OaHKY BiJIIOBIAHOIO PIIIEHHS.
3.49.2.361nb11eHHs 00CsTy Ta NMEepeNtiKy MOCIyT, 10 HaJaloThest bankoMm, He moTpedye MonepeaHbOro
nosigomiieHus Kiienra.

3.49.3.VY pa3si iHinitoBaHHsA 3MiHM TapudiB B CTOpPOHY 3MEHIIEHHS, iX HOBUH pO3Mip BBaXaeThCs
norokeHuM Kitientom B Oe3cmipHOMY THOpSAKY Ta HE HOTpedye, y 3B’A3KYy 3 LUM JI0AATKOBOIO
MOTO/KEHHSI B MUCHMOBIN (hopMi Ta/abo noxatkoBoro iHpopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIANOBITHOTO OrOJIOIIEHHS Ta HOBOro/3MiHeHOro Tekcty TapudiB Ha iHMOpManiiHUX
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CTEHJax, 10 3HAXOIAThCS Y IpUMIIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmnapHUX
JTHIB JTO BCTYITY Y MO TAKUX 3MiH.

3.49.4.V pa3i imimitoBanas 3MiHu TapugiB B cTopoHy 30iibineHHs bank 3000B’s3aHUi MOBIIOMUTH
nipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIZIHOTO OTOJIOUICHHSI Ta HOBOT'O/3MIHEHOTo TeKcTy TapudiB y Toukax
nmpoaaxy Ta Ha odimiiiHoMy caiti banky B mepexi Inrepuer 3a 30 (TpuaisaTe) KaneHIapHUX THIB 10
BCTYITY y JiO TAKUX 3MiH

Ta

-nuisxoM HampasieHHs bankom moBimomienHs Kmienty 3a 30 (Tpuausars) kajgeHgapHUX THIB 10
BCTYITY Y Jif0 TaKUX 3MiH y CIIoci0, BU3HaUeHUH y BianoBigHOMY JlOoroBOpi, 10 J1a€ 3MOTY BCTAHOBUTH
JaTy BiANpPaBIECHHS TAKOTO MOBITOMIICHHSI.

3.49.5.V pa3si HenoromkenHs KientoMm 3 3anmpornonoBanuMu bankom 3minamu Tapudis, nmpo ski BiH
OyB MOBIZJIOMJICHUH Y BcTaHOBIIEHOMY y 1ux [IpaBunax mopsiky, BiH 3000B’A3aHUN HE Mi3HIIIE AaTH
BcTynmy HOBUX TapudiB B 1i0 MOBIAOMUTH mpo e baHk muisxoM HalaHHS MHCbMOBOI 3asBU Ha
3akpuTTa [loTOUuHOrO paxyHKy Ta B L€ k€ CTPOK MOBepHYTH baHKy MOBHY cymy 3a00proBaHOCTi 3a
JIoroBOpoM MUISAXOM CIUIATH ICHYIOYO1 3a00pProBaHOCTI Ta CIUIATUTH TMPOLIEHTH Ta IHII TUIATEexXi,
nepenbaveni JloroBopom Ta Tapudamu;

3.49.6. VY pa3si, sakmo bank, y crtpok, BusHaueHuid m. 3.49.4 [lpaBui, He OoTpUMae BiAMOBIAHOTO
MMMCHMOBOTO TIOBIJJOMJICHHSI Ta/abo0 He oTpumae orath Bin KirieHTa TOBHOI CyMH OTPUMaHOIO
oBepApadTy HUIAXOM CIJIATH iCHYIO4YOi 3a00proBaHOCTI 3a BigmoBimHUM JloroBopoMm Ta cIiaTu
NPOIEHTIB Ta IHIIMX IUIATeXKiB, nependadennx TtakuM JloroBopom Tta Tapudamu, HOBI Tapudwu
BBAXKAIOTbCA moOromkeHuMu KilieHTOM Ta TakuMH, [0 TOYHMHAIOTh 3aCTOCOBYBATUCH 1O
B3aeMoBinHOCHH CTOpiH y BIANOBIAHY ATy iX BIpOBapKeHHS, ToOTO KilieHT BUpaxkae CBOIO BOIO
o crocyeThest 3MiHU TapudiB ( icTOTHOI yMOBHU BianoBigHOro /loroBopy) HuIIXoM MOBYaHHS. Y
[IOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHHMX Tapu@iB B Tepioa MPOJOBKEHHS JOTOBIPHUX BiIHOCHH
KrienTa ta banky BigOyBaeThcsi PaKTUYHO HUISXOM MOBYA3HOI 3TOJIU CTOPIH.

3.50.3mina po3mipy craBku 3a OBepapagTom Ta HecankuioHoBaHuM oBepapaToMm:
3.50.1.KnieHT Hajae CBOO 3oy Ha Te, 10 y pa3i iHILiIIOBaHHA 3MiHM pO3MIipy MPOLIEHTHOI CTaBKU 3a
OBepapadrom/HecankiioHoBaHUM OBepApPadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBUI po3Mip BBaXKA€THCS
noropkeHuM KitieHToM Ta He moTpedye, y 3B’S3KYy 3 LIUM, JOJATKOBOI'O MOTOJDKEHHS B MUCHMOBIH
¢dopmi. bank iHpopmye Kiienta mpo 3MiHy icToTHHX ymoB JloroBopy He mi3Hime HiX 3a 30
KaJIeHJapHUX JHIB JI0 JIaTH BIIPOBAPKEHHS HOBOI'O PO3Mipy MPOLEHTHOI CTaBKU CHOCOOOM, OOpaHUM
KiienTom 3rigHo ymoB ykiazaenoro Jlorosopy Ta nux [Ipasu;

3.50.2.bank Mae mpaBo 1HIIIIOBATH 3MIHY NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadToM Ta/abo
HecankuionoBanuM oBepapapTOM B CTOPOHY 30UIbIIEHHS;

3.50.3.Y pa3i iHILiIOBaHHS 3MIHM pO3MIpYy HpPOIEHTHOI CTaBKM B CTOPOHY 30uiblIeHHs, baHk
3000B’s13aHui TOBIMOMUTH Tipo 1ie Kimienta He mi3Hime HDK 3a 30 KameHgapHUX AHIB 10 JaTH
BIIPOBA/PKEHHSI HOBOTO PO3MIpY MPOLEHTHOI CTaBKM 3aco0amMM 3B’SI3KYy, BKa3aHUMH IS
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4E€HHSM ii pO3MIpy Ta JaTu
nmoyaTtky Jii Takoi ctaBku. Take MOBIJOMIIEHHS! BBaXKA€ThCs BiAICIaHUM B JIeHb HOTO BiJNPaBICHHS Ha
aapecy Kitienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30unbineHHsT (hIKCOBAaHOI MPOIEHTHOT
CTaBKM 3a oBepiapadTom BiOyBaeThcs michs iHpopMamiifHOro momigomieHHs npo ne Kirienrta ta
OTpHMaHHS MUChMOBOI 3roan KirieHra.

VY pasi orpumanHs bankom Big Kiienta 3a3HaueHoi B 1boMy nyHKTI [IpaBuin mmceMoBO1
3asBU/BIANOBII, B sKii KiTIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asBa/BianoBie KiieHTa 3a cBOIMM MpaBOBMMHM HaCHiJKaMU MPUPIBHIOEThCS 10 3asBU Kiienta mpo
JIOCTPOKOBE po3ipBaHHs [[oroBopy, y 3B 53Ky 3 4uM, KiieHT 3000B’s13aHU 10 mepeadoadyBaHoi JaTH
BIIPOBA/PKEHHSI HOBOT'O PO3Mipy MPOLEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 Cymy
Kpenuty mnuisixom crmiatu B TOBHOMY 00cs31 HasiBHOI 3aboproBanocti 3a Oepapadtom,
HecankuioHoBanuMm oBepapadToM, CIUIATUTH TPOLEHTH 3a iX KOPUCTYBaHHA, KOMICii, a TakKoxX
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CIUTATUTH MOXJIMBI ITpadHi caHkIii, mo Oynu HapaxoBaHi KiieHTy 70 JOCTPOKOBOTO poO3ipBaHHS
JOTOBODY.

3.51.0ckap:xenns onepamiii 3 IIK

3.51.1.KunieHT Mae mpaBo, y pa3i HE3roJiu, OIpoTeCTyBaTH OIepallito, 3podiieHy i3 3acrocyBaHHsM [IK,
€MITOBaHUX B paMKax Oy/b-SKOTO JIOTOBOPY, a TAKOXK HEA03BOJICHI 400 HEKOPEKTHI omnepartii.
3.51.2.Po3rasiz criopiB o oneparisim 3 BukopuctanusaM 11K 3xiicHioeTses 3rinHo Ilpasun ta Ipasun
MIIC.

3.51.3.Inata 3a po3rsin 3asBu KimieHTa mpo CripHy onepaiito CTATYeThesi baHKOM BigIOBITHO 10
Tapudis. Skmo 3asBa npo cripHy ornepaiito Bu3HaueHa bankoM sk O6e31iicTaBHa, onepariii, CucaHi 3
[Torounomy paxynky KiieHTa, moBepHeHHIO He miansraioTh i Kiient ynoBHoBaxye bank crmcatu 3
[ToTo4HOTO paxyHKY BCi CyMH BHTpPAT, IOB's3aH1 3 PO3IJISIOM 3asBH Ta 1HIII TUIATEXKI 1 KOMICIT 3T1IHO
3 Tapugamu.

3.51.4.]1ns1 onpoTecTyBaHHsI omeparlii KJIi€HT MOBHHEH 3alOBHUTH 3asBY IPO CIIIPHY TPaH3aKIIIIO B
banky.

3.51.5./To po3risany npuiiMaroThCs 3asiBU PO OTeparlii mo siKkuM 0yso MpoBeeHO PaKTUYHE CIIUCAHHS
komrtiB 3 [lorounoro paxynky Kiienrta, ase He misnime 60 nHIB 3 JHS TPOBEACHHS OIepariii,
3a3HauveHid y Bunucii.

3.51.6.bank moBuHeH moOBepHYTH KomTh Ha lloTtounmii paxyHok Kiienta abo maTtim mHCEMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBeIEHHs omnepaillii, He mi3Hime 180 AHIB 3 naTu peecTpaiii 3asBu
PO CHiPHY OIEpaIiio.

3.51.7.Cymu komTiB 3a omeparisaMu, siki ockapxkye KiieHt, moBepratotbecs Ha [loTouHMil paxyHOK
MICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 NMPOTHIIC)KHOIO CTOPOHOIO — OAHKOM, SIKHMI TPEICTaBUB
oreparlito J0 omiaTH, y BiamoBigHocTi 3 npaBuwiamu MIIC 1 YMHHUM 3aKOHOZABCTBOM Y KpaiHHU.
3.51.8.J1o BperymoBaHHS CIIpHOI TpaH3aKIii, cyma cripHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BIJTHOBJIFOETHCH.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsang go ApOGitpaxsaoro komitrery MIIC bank
NoBMHEH mnoBioMuTu KilieHTa mpo mpouenypy po3risay Ta AOAATKOBI KOMICI, sIKi MOXYTb OyTH
cTsaraytu ¢ KiienTa y pasi nporpaiily npeTeHsii.

3.52. ITopsagok 3minu Ilpoaykry 6aHKy.

3.52.1.V Bunanky 6axanus 3MiHUTU [IpoaykT GaHKy, 3a skUM 00ciayroByeTbesi [ToTounuii paxyHok
Kuient nogae Ankery-3asBy mpo 3miny [IpoaykTy 6aHKy.

3.52.2.3mina [IpoaykriB BinmOyBaeThes 3riqHo AHkeTH-3asBu Kiienta. AkiientoBana bankom Ankera-
3asBa npo 3MiHy [IpoaykTy baHKy BBa)kaeThcsl HEBiJ €MHOIO YaCTHHOIO BiANOBigHOTO JloroBopy Ta
BIJITIOBITHO 3MIHIO€ UM JIOMIOBHIOE oro ymoBu. IHdopmartis npo 3miny IIpoaykry noBoautscs bankom
no Kimienrta musixom HampasieHHs bankom mnoBinomiieHHss Kiienty y cmociO, BuU3HaueHUM B
Jlorosopi.

3.52.3.YV pa3i 3miau Ilponykry banky, HoBi Tapmdm, mo mnependadeni HoBuM [IpomykTom
3aCTOCOBYIOTBCSI JI0 BCIiX IOCIHYT, 110 HajaoTbess baHkoMm 3a yknaaenum 3 Kiientom JloroBopom
KBO/oroopom ( y T.4. Tapudu 3a KpeAUTHUMU ofepatisiMu (rpoueHTy, komicii, OMII To1no)).
3.52.4.3mina [IpoaykTy BiOyBa€eThCs MPOTATOM ABAILATH KaJICHIApHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu mpo 3MiHy IlpoaykTy OaHKy, aje He Hi3HilIe MHepuoro poOOYoro AHs
HACTYIMHOI'O Micsll HanucaHHS AHKETH-3asiBH MPO 3MiHYy IpoAyKTYy baHky.

3.53.3akpurts IloTounoro paxynky 3 Bukopuctanusam IIK 3xilicHioeTbes 3a yrosioro ctopin abo
BHACIIIJTOK OJJHOCTOPOHHBOI BiZIMOBH CTOPOHH Bij J[oroBopy y moBHOMY 00CsI3i.

3.53.1.3akputts [loTouHOr0 paxyHKy BHACTIIOK OJHOCTOPOHHBOI BiIMOBH CTOPOHH BiJ] BiANIOBIAHOTO
JloroBopy y MOBHOMY 00Cs31 31IMCHIOETHCS:

A) 3a iximiatuBoro KiieHTa nuisxoM mojaHHa A0 banky  AHKeTH-3asBU - 3a YMOBH BiJICYTHOCTI
nepen bankom 3000B’a3aHb, nependauenux numu [pasmnamu ta Takum Jlorosopom. VY takomy pasi
JIoroBip BBaXKa€TbCs PO3IpPBaHUM Yy JeHb 3aKpUTTS I[loTOUHOro paxyHKy 1 TMOBHOTO BHMKOHAHHS
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3000B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMY paxyHKYy, 110 Hamiimm Ha [loTounmii
paxyHOK Micis MOJaHHS AHKETH - 3asBM PO 3aKPUTTA MOXe OyTH BUJAHUI TOTIBKOIO uepe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIUH, BU3HaYeHUH KITiEHTOM paxyHOK;

b) 3a inimiatuBoro banky:

- SKIIO TIOTOYHUM PAaxyHOK € HEaKTUBHHM DPAaxXyHKOM 1 Ha IIbOMY PaxyHKy HEMa€ 3aJIUILIKY
KowTiB. BignoBiguuii JloroBip BBa)KaeTbcs PO3IPBAHUM Y JI€Hb 3aKPUTTS HEAKTHMBHOI'O IOTOYHOI'O
paxyHKy BHACIII0K OJTHOCTOPOHHBOI BimMoBH baHky Bix Takoro JloroBopy y moBHOMY 00Cs3i;

- SIKITO OTepallii 332 TOTOYHUM PaxyHKOM HE 3IHCHIOIOTHCS MPOTATOM TPHOX POKIB MOCHIb, 1
Ha IbOMY paxyHKYy HEMa€ 3aJIMIIKY KOIITIB;

- Ha MiJCTaBl PIIICHHS BIAMOBIHOTO OpraHy, Ha SKWH 3TiHO 13 3aKOHOJAABCTBOM Y KpaiHH
MOKJIaZeHO (PyHKIIT 110,10 BU3HAHHS (Di3MUHOI 0cOOU OAHKPYTOM;

- y pasi cmepti KimieHTa — micis BUIUIATH KOINTIB  CIAIKOEMINIO(SIM) Ta 1HIIUM ocobaMm Ha
MiJCTaBl JOKYMEHTIB, BA3BHAYCHUX 3aKOHOAABCTBOM YKpaiHu. CragkoeMCTBO Ma€ OyTH IMiITBEPIKEHO
HajaHHA 710 baHky HoTapianbHO 3acBigueHoi komii CBigouTBa Npo MpaBO HAa CHAAUIMHY 3a
3aI10BITOM/3a 3aKOHOM;

- y pa3i nopymenHs KiieHToM ymoB BiamoBigHoro JloroBopy, HasBHOCTI IHIIUX TMiJCTaB,
nependadenux JloroBopom abo i0UYMM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa IependadyeHux cT. 64
3akony Ykpainu «IIpo 6anku 1 6aHKIBChKY AisUIbHICTBY, CT.10 3akony Ykpainu «[Ipo 3amobiranHs ta
MOPOTHIIIO Jeranizanii (BiAMHUBaHHIO) OXOMIB, OAEpP)KaHUX 3JIOYMHHUM NUISIXOM, (piHaHCYBaHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0Oi MaCOBOI0 3HUILICHHS.

VY Bumamkax po3ipBaHHS JOroBOpy 3a iHimiatuBoro banky, bank Mae mpaBo B
OJIHOCTOPOHHBOMY TOPSAKY BIIMOBUTHUCS Y TOBHOMY 00Cs31 Bij BiAnoBigHoro /loroBopy, mucbMOBO
nonepenuBin Kimienrta. Takuit JloroBip BBaKaeTbesi po3ipBaHuM micis cIuiuBy 10-I€HHOTO CTPOKY 3
JlaTH HAMpaBJIEHHS TaKOro MOIMEpe/DKEHHS (SIKIIO 1HIIMM MOpAJOK He nepeadadyeHuil UM IMYHKTOM).
[Tpu upomy IloTouHMit paxyHOK, BIAKPUTHI HA MiACTaBi MHOro J[OrOBOPY 3aKpMBAETHCSA, a 3AIHIIOK
KOIITIB MEPEepaxoByeThCs HAa OAHKIBCHKHI paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCS KOILITH KIIi€HTIB baHky
3a HEJIIOUMMH paxyHKaMH, Ta 30epiraloTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs Kitienta no banky 3
METOI0 PO3MOPSKEHHsT UMM KomrTamu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
PaxyHOK Jij1sl OOJIIKY KOIITIB 32 HEIIFOUMMHU PaxXyHKaMH, IPOLIEHTH HE HAPaXOBYIOThCS;
3.53.2.Ilicns mojaHHA AHKETH-3asBH PO 3aKPUTTS MOTOYHOIO paxyHKy abo oTpuMmanHi bankom
cBizonTBa po cmepth KimieHta Ta BiacyTHOCTI 3a00proBanocTi [loTouHMil paxyHOK HaOyBa€ cTaTycy
«3amopoxeHuity. [Ipu 1boMy MoBepTa€EThCA HE3HWKYBATbHUN 3aJIMIIOK, IPUITUHAETHCS HapaxyBaHHS
MPOIICHTIB Ha 3aJIMIIIOK BiIacHUX KoiTiB KitieHTa, Ta 3/1ICHIOETHCS CIIMCAHHS BCIX 3a00pPTOBaHOCTEH,
110 € HA MOMEHT NOJJaHHA AHKETH-3asBH.
3apaxyBaHHd KowTiB Ha 3akputuil Ilorounuii paxyHok abo Ha IloTouHHIl paxyHOK B cTaTycl
«3aMOpOXKEHUI» He 3/1IHCHIOEThCS.
3.53.3.3akputts [loTouHOTO paxyHKy Ta moBepHeHHS baHkoM 3anumky komTiB 3 [loTouHOTO paxyHKyY
3NIIACHIOETHCS Ha MijcTaBi 3agBU KiieHTa abo 3 1HIIUX miAcTaB, nependadyeHux UM JloroBopom, micis
3aKiHYeHHS 14 (YOTHUpHAIUATH) KaJeHJIApHUX [HIB Micias mojadi AHKETH-3aiBU NP0 3aKPUTTS
ITorounoro paxyHky Ta noBepHeHHs 10 banky Bcix IIK, Bunanux y pamkax BigmnosigHoro /lorosopy,
32 YMOBM BIJICYTHOCTI aKTUBHMX OJIOKyBaHb. Y BHNajaky BigMoBH KiieHTa mOBepHYTH
[1K/nenoBepuennss IIK no banky, 3akpurts [lotouHoro paxyHky, anymoBaHHs Buaanux [IK Tta
MOBEPHEHHS 3aJIMIIKY KOIITIB 3/11IHCHIOEThCS Ha MijacTaBi 3asBu KiienTa micns 3akiHueHHs 45 (Copoka
I’ SITH) KaJIeHJAApHUX JIHIB Micis 1mojadi AHKETH-3asBH Mpo 3aKpUTTs [I0TOYHOTrO paxyHKy, 3a yMOBHU
BIJICYTHOCT1 aKTUBHUX OJIOKYBaHb.
3.53.3.1.V Bunaaky HasBHOCTi Priority Pass y Kuienris/[depxxareniB npemianbaux IIK, 3akpurrts
[ToToyHOro paxyHky Ta noBepHeHHs baHkom 3amumiky komTiB 3 [10TOYHOTO paxyHKY 311HCHIOETHCS
Ha mijgcrasi 3asBu KiieHTa, 32 yMOBHU BiJICYTHOCTI Oy/b-siKOi 3a00proBaHOCTI, MICHs 3aKiHYeHHS 45
(Copoka m’siTn) KaJieHIapHHUX JHIB MICIs Mojavi AHKETH-3asBU MPO 3aKpUTTS [[0TOYHOrO paxyHKY.
[Tpu upomy Kiient nopydae banky 37iiicHIOBaTH CliMcaHHs IPOIMIOBUX KOMITIB 3 [ToTOYHOTO paxyHKy
KiienTa 3a kopuctyBanns nociyroto Priority Pass no 3akpurtsa [Totounoro paxyHky.

65



3.53.4.V pasi HasAsBHOCTI aKTUBHUX OJOKyBaHb, BaHK 3aKpHBa€ paxyHOK Ta MOBEPTAE 3aJMILOK KOIITIB
(3a #10T0 HASBHOCTI) TICJIS BUKOHAHHS CIIMCaHHs KOMTIB 3a [[oOTOYHMM paxyHKOM.

3.53.5.KuieHT moromkyeThes, mo 3ailicHeHHss baHkoMm crmoco6iB MOBEpHEHHS KOIUTIB MICHs 3aKPUTTS
[ToTounoro paxyHky crmocobamu, BukiageHuMu y m. 3.53.1. IlpaBun € Hajae)KHUM BUKOHAHHSIM
bankom BiacHuUX 3000B’s3aHb MIOAO IOBEPHEHHS KOWITIB Kii€eHTa micis 3akputTs IloTouHoro
paxynky. IIpu npomy Kiient nopyuae banky yTrpumartu 3 cymMH KOIITIB, IO HOBEPTAIOTHCS, CYMH
BUTPAT, IMOB’SI3aHUX 13 3/IMCHEHHSAM TaKOTO IMOBEpHEHHS Ta 0OCIyroByBaHHS Takoro lloTouHoro
PaxyHKYy.

3.53.6. bank B pasi 3akputts [loTounoro paxysky 3 BukopuctanusMm [IK 3 mpuunHu posipBaHHS 4u
3aKiHUYEHHS TEpMiHYy il JoroBopy Ha BuMory KilieHTa Bujae WOMy OE3KOIITOBHO JOBIJIKY PO
nosepHenHsa [IK, 3a BunsTkoM BumazakiB nepemaBanHs IIK Kiienty y BmacHicTh, KpeauTy Ta
MPOLICHTIB 32 KOPHUCTYBAHHS HHUM.

3.54.BignoBinajabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHS YyMOB JlOroBopy 3a MOCIYTOIO/TIPOTYKTOM
banky/JloroBopy KbO cTOpoHM HecyTh BiANOBIAAIBHICTD, Iepe0aueHy YMHHUM 3aKOHOAABCTBOM Ta
Takum J[oroBopom.

3.54.2.Cykynnuii po3mip HeycToiiku (mrtpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopyiieHHS
yMoOB BinnoBinHoro J{loroBopy, He Moxe nepeBuiyBatu 50% Bin cymu (pakTHIHOT 3200proBaHOCTI 3a
OgepapadToM, 3a IKUM BUHUKJIA IPOCTpOUEHA 3a00prOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy NeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 111010
MIOBEPHEHHS KPEAUTY Ta IPOLEHTIB 32 HUM HE MOXKE IEpEeBHUILYBAaTH MOJBIHHOI 0OJIKOBOI CTaBKU
HamionaneHoro 6anky YKpaiHu, 0 Jisyia y Tepiofl, 3a KU CIIau4yeThCsl MEHs, Ta HE MOXKe OyTH
O11b11010 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEKY.

3a mpoctpoueHHsi moBepHeHHs OBepapadTy, CIlaTH HPOLEHTIB 3a KopucTyBaHHS OBepapadrom,
KnienT cinauye Ha kopucth banky neHio B po3mipi, BkazaHoMmy B Tapudax.

3.54.4.3a 3romoro CTopiH, po3paxyHOK MEHI 3MIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KIJIBKOCTI JTHIB Y
pori - 360.

3.54.5.Crimatra  HeycToliku He 3BUTbHA€ CTOpPOHHM BiJ BHUKOHAaHHS 3000B’s3aHb, IEpeNOAYCHUX
BianoBigHUM JloroBopom Ta IIpaBunamu.

3.54.6.HapaxyBaHHs HEYCTOWKH € MPaBOM, a He 000B‘s13KOM baHKy.

3.54.7 . HapaxyBaHHs ITpaQHUX CaHKLIN (HEYCTOMKM) 32 MPOCTPOUYEHHS BUKOHAHHS 3000B’A3aHHS
3MIACHIOETBCS 32 BECh INEpioj] MPOCTPOUYEHHsS 3000B’sA3aHb 3a BiAnoBiAHUM JloroBopoM Ta
MPUITUHSAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JJABHOCTI, BCTAHOBJIEHOTO JUIS BMMOT IPO CTSATHEHHS
HEYCTOWKH.

3.55.I1pukinueBi ymoBu

3.55.1. Jlepxatens IIK, mo BumymeHa BiAMOBiAHO A0 Tpoaykry «llmatikHa kapTtka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBaHHs OonyciB 3mailicHioe TOB «CUIBIIO-®Yy. IlpaBuna m0 mnporpamMu JIOSIIBHOCTI
«Bnacuuii paxyHok» BusHauawoTbcss TOB «CUIBIIO-®VYI». Ilpu npomy bank He Hece
BI/IMMOBITAJILHOCTI 32 0OMexeHHs (BUKIIFOYeHHs ) ipaBa KirienTta Opatu yuacts y [Iporpami y 3B’s13Ky 31
3MiHoI0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3anexarb BiJ baHky.

3.55.2. Hepxatens IIK, mo BumymeHa BignoBigHo g0 npoaykry «llmarixaa kaptka «®Dopa Cluby
npuiiMae yuyactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiiciioe TOB «®opay. [lpaBuna no mporpamu nosmbHOCTI «@opa Cluby» Busnauarotecsi TOB
«Dopay. [Ipn npomy bank He Hece BiINOBIIANBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHH: ) paBa Kiienra
Opatu ydactb y [Iporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTaBUWH, SIKI HE
3ajexxaTh Bil baHky.

3.55.3.Bci moBigomieHHst Ta BUMOTH CTOPiH, SKi HAIPABJISIOTHCS 3T1/THO YMOB BiJIIOBiTHOTO
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JloroBopy, BB@XalOTbCsA 3pOOJICHUMM HAJEKHUM UYWHOM, SIKIIO BOHM BpYYEHI IIiJ MiJIIHC
npeacTaBHUKOBI CTOpOHU a00 HampaBJieHI PEECTPOBAHUM TOIITOBUM BIJIIIPaBICHHSIM ab0 Kyp €pOM.
SIKII0 TMOBIJOMJIGHHSI Ta BHMOTH 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
OIIepaTopiB 3B’sI3KYy, TO BOHU HAJACUIAIOTHCA 3a MicleM IpoxuBaHHs KiiieHTta, 3a3HaueHoro B 3asBi
abo octanHbOIO MoBinoMIeHO0 Kiientom ampecoro micus npoxuBanHA. (Llelt myHKT He CTOCyeThCs
[IOBiIOMJICHB, 3POOJICHHX HIIAXOM HampasieHnus Kiienry indopmariiiinoro mosigomieHss Ha e-mail,
SMs-iHpOopMyBaHHsI, IHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a sromoro Cropin, Kimient Hagae 103811 banky moBIZOMIISITH Ta HaraJayBaTH Mpo HEOOX1THICTh
BUKOHAHHA 3000B’s3aHb 3a BiAmoBigHuM JloroBopom Tta IlpaBmiamMu, B TOMY YHCI LUIIXOM
TenedoHHUX, (aKCUMUTBPHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3UTIB.

3.55.5. KumienT miaTBepaxye, mo a0 ykinaaanus JloroBopy bank HaiaB oMy B MHCEMOBIH Gopmi BCIO
iH(dopmartito, HeoOXIIHY SIS MOPIBHSIHHS PI3HUX NPOIo3uiiii banky 3 meroro mpuiiHATTa KiienTom
OOTpYHTOBAHOTO PIlIEHHS MPO YKJIaJIeHHs BiANOBiAHOTO JloroBopy, B T. 4. 3 ypaxyBaHHSM OOpaHHS
IIEBHOI'O THUIly KPEAUTY, PO YMOBU KPEIUTYBaHHs (IACIOPTH CIOKUBYOTO KPEAMUTY) y INHCbMOBIH
dopMmi ( y mamepoBOMYy BHIJISIII a00 Yy BUIJISAI €IEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3TiTHO 3
BUMOTaMM, BU3HAYeHUMH 3aKOHOM VYkpaiHu  «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHTOO0Ir», TMOBIIOMHB TIpO: HaWMEHYBaHHS Ta MIiCIE3HAXOKCHHS I[TAT «bAHK
BOCTOK»(cTpykTypHOro mizposainy banky, dyepe3 sikuii HaJaeThCsl CIIOKUBUUN KPEIUT), PEKBI3UTH
minensii, cBigonTBo mpo BHeceHHs [IAT «bAHK BOCTOK» no [lepxkaBHOro peectpy OaHKiB; THII
KpEeIUTy, CyMy KPEIUTy, CTPOK KPEIUTYBaHHs, METy OTPUMAaHHS Ta CHOCIO HaJaHHSA KPEIUTy; TUI
MPOIEHTHOI CTaBKM, MOPSNOK ii OOYHMCICHHA,y T.4. HOPSAOK ii 3MiHM, BUAM 3a0e3MedeHHs 3a
KpEIUTOM, HEOOXITHICTh ITPOBEACHHS OLIIHKM MperMeTa 3a0e3MeUeHHs 32 KPEAUTOM Ta PO Te, 3a YU
pPaxyHOK Taka OIliHKa MPOBOAMTHCS, OPIEHTOBHY peallbHy PiUHY IMPOIEHTHY CTaBKY Ta OpPIEHTOBHY
3arajbHy BapTiCTh KpEOUTy Ha JAaTy HajgaHHs iHpopmarnii Buxonsuu 3 oOpanux KiieHTom ymoB
KpEeIUTYBaHHS, HEOOXIMHICTh YKJIaJCeHHS IOTOBOPIB IIOAO TOJATKOBHX YHM CYIYTHIX MOCIYT TPETiX
oci0, siki € 000B’SI3KOBUMHU ISl OTPUMAHHSA KPEIUTY, Mepertik ociO,askux baHk BU3HAYMB 715 HAJaHHS
BIJIIOBITHUX TIOCIYT (32 HAsBHOCTi), OPIEHTOBHY BapTICTh TAaKUX IIOCIYT, MOPSAOK TOBEPHEHHS
KpPEIUTYy Ta CIUIATH NPOLEHTIB 3a KOPUCTYBAHHS CIOXHMBUUM KPEAWTOM; HACHIAKH MPOCTPOUYCHHS
BUKOHAHHS 3000B's13aHb 31 CIUIaTHU IUJIATEXIB, y TOMY YHCI PO3MIp HEYCTOWKH, IPOLEHTHOI CTaBKH,
IHIINX IUIaTeXIB, SKI 3aCTOCOBYIOTHCSI UM CTATYIOTHCSI IPU HEBUKOHAHHI 3000B'13aHHS 32 JOTOBOPOM
PO CIIOKUBYHMH KPEIUT; MOPSIOK Ta YMOBH BiIMOBHU BiJl HAJJAaHHS Ta OJCPKaHHS KPEAHTY; MOPSIOK
JOCTPOKOBOI'O NMOBEPHEHHSI KPEIUTY; BIIOMOCTI MPO Te, L0 Bijl CHOXKMBauya MOXKE BUMAaraTucs MOBHE
MOBEPHEHHSI CYMHU KPEIHUTY B OyIb-sIKMI 4ac, CTPOK IONEpPEeKEHHS MPO TaKy BHUMOTY; IOBIJOMHUB
3arajibHi BUTpPATH 3a CIIOKMBYUM KpPEJUTOM, IMOB’S3aHI 3 OTPUMAHHSAM, OOCIYyTrOBYBaHHSIM Ta
MOBEPHEHHSAM KpEIUTYy, BKIIOYAIOYM TMPOLEHTH 3a KOPUCTYBaHHS KpEIUTOM, KOMICii Ta 1HIII
000B’s13KOB1 IJaTexi 3a JAOAATKOBI Ta CymyTHI mociayru baHky Ta Tperix oci0 Ta BCIO HEOOXIAHY
iH(popMmanito, nependaueHy 3akoHoMm YkpaiHu «lIpo cnoxuBue kpenutyBaHHs», «[IpaBmiamu
po3paxyHKy OaHkamMu YKpaiHM 3arajibHOi BapTOCTI KpEAMUTYy JUI CHOXKHMBauya Ta peajbHOi PiuHOi
MPOIEHTHOI CTaBKM 3a JOTOBOPOM IIPO CHOXHBYMK KpemuT», 3arBepkeHuMH [locTaHOBOIO
[Tpasninas HBY Big 08 uepsust 2017 poky Ne49, B moBHOMY 00CsI31.

3.55.6.KimieHT miaTBep/pKye, MO BiH B TMOBHIKW Mipi O3HAWOMJICHHA 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3micToM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcamMm.

3.55.7.Ki1ieHT MOroKy€eThCsl 3 TUM, 1110 baHK HEe MOBUHEH Ha/laBaTH KOIITH 32 MEPIIOI BUMOTOIO.
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b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IHOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi N10J10KEHHSA

3.56.1./ToroBip 6aHKIBCRKOTO paxyHKY Ta/ab0 JloroBip 0aHKIBCHKOTO BKIAAY YKJIQJAOTHCS IIISTXOM
akuentyBanHs Kmientom IlyGmiunoi mpomoswmii (umx IlpaBwin) banky muisixom Ta y crmocio,
Bu3HadeHi uuMmu [lpaBunmamu. JloroBip OaHKIBCHKOTO paxyHKY//loroBip OaHKIBCHKOTO BKIJIATy
CKIamaeThesl 3 myoaiyHoi yactunu JloroBopy (umx IlpaBui) ta inguBimyanpHOi yacTuHU JloroBopy
(3asBu-/loroBopy), mignucanusaM skoi KiieHT mpuennyeThcst 10 BinmosinHoro JloroBopy B Iiiomy.
Hesin’emHotro yactunoto takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mpomnosutiero (odeproro)/Ilydbmigyaoro gactuHOO goroBopy KiieHT mae 3mory
03HAWOMUTHCA Yy 3araibHojmoCTynmHOMY st Kimienra wmicui B banky/BimminenHsx banky Ta Ha
odiuiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

[Ty6miuna vyactuna JloroBopy OaHKiBChKOro paxyHKYy/JloroBopy OaHkiBchbkoro Bkiamny (1 IIpaBuiia)
HagaeTtbes KitieHTy 3a #ioro BubGopom y crocib, Bu3HaueHuii Kiientom B Tekcti 3asBu-JoroBopy,
akuentoBaHoi KiieHTOM (3 BHUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KileHTom B
aknenrtoBaniii Kimientom 3assi-Jlorosopi).

3.56.2. /Tonep:xanna nucbMoBoi Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaQy (mamepoBoi abo ENEeKTPOHHOi) € OO0OB'SI3KOBOIO YMOBOKO B3a€EMOBITHOCHH MiX baHkoMm i
Knientom. InauBimyanbna uactuHa JloroBopy OaHKiBchkoro paxyHKy(3asBa-/lorosip)/JoroBopy
OaHKIBChKOTO BKIIATy(3asBa-JoroBip), YKIaIEHOr0 Yy TAanepoOBOMY BHUIUIAI, a TaKOXK JOJATKH JIO
HBOTO (32 HasBHOCTI) HajgatoThesa bankom Kiienty oapasy micis WOTo MiAMUCAHHS, alie A0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. [Ipumipauk JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIAAY,yKJIAJICHOTO B IMAallepOBOMY BUIJISI/I, MICTUTH OOOB’SI3KOBY BIIMITKY 3 OKPEMHUM
mignucoMm KitieHta mpo oTpuMaHHs ykianeHoro JloroBopy OaHKIBCEKOro paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIaJy A0 MouyaTKy HajgaHHs KiieHTy iHaHCOBOI MOCTYTH.

3.56.2.1.ITucemoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETHCA JOTPHUMAHOK, SIKIIO
BHECEHHS I'POIIOBOi cyMH Ha Jlemo3uTHU paxyHOK MigTBepkeHO /loroBopom O0aHKIBCHKOIO BKJIa1y
3 BHUJAUEI0 JIOKYMEHTa, IO MIATBEP/KYE BHECEHHS TPOLIOBOI CyMHU 1 BIINOBIIA€ BHUMOIaM,
YCTQHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPABOBUMH aKkTaMH y cdepi OaHKIBCHKOI AiSNTBHOCTI
(OaHKIBCHKMMH IIPaBUJIaMH) 1 3BUYASIMU 1JIOBOTO 000POTY.

3.56.3. JIo MomeHTy ykinagaHHs JloroBopy OaHKIBCBKOro paxyHKY/JloroBopy OGaHKIBCHKOTO BKJIAAy
bank 060B’s3k0B0 o3Haliomitoe KiienTa /Bknannuka 3:

3.56.3.1. mepenikoM ymoB, 3a akux ®oHA rapaHTyBaHHsS BKJIAAIB (Pi3MUHUX OCI0 HE BIALIKOJIOBYE
KOLITH 3 TOCHJIaHHSIM Ha HOpMH 3akoHy Ykpainu «[Ipo cuctemy rapanTyBaHHs BKJIa/aiB (QI3MYHHX
0ci0», B IKMX BU3HAUYEHO YMOBH, 3a AkuX MOH] HE BiIIKOOBYE KOIITH;

3.56.3.2. cyMO10 rpaHUYHOTO PO3MIPY BIAIIKOXYBAaHHS KOMITIB 32 BKIIAIaMHU;

3.56.3.3. iH(opMariiero Mpo MPUIMHEHHS HapaxyBaHHS MPOLEHTIB 3a BiANOBIAHUM JlOrOBOpOM Yy JIeHb
noyaTtky npoueaypu BueaeHHs DoHpoM O6aHky 3 pUHKY (y pasi npuiHATTS HamioHanbHUM OaHKOM
VYkpainu pimieHHs Ipo BiIKIUKAaHHS OaHKIBCHKOI JTIIEH311 Ta JIKBialiio OaHKY 3 MiJICTaB, BUBHAYEHUX
4acTUHOIO JApyroto ctarti 77 3akony Ykpainu «lIpo OaHku 1 OGaHKIBCbKY AISUIBHICTB», - y J€Hb
MPUUHSTTA PIICHHS PO BIAKINKAHHS OAHKIBCHKOI JIIIIEH311 Ta JiKBiIaIlit0 OaHKY);

3.56.3.4. indopmariero mpo Te, IO BITIMIKOTYBAHHS KOIITIB 3a BKJIAJOM B IHO3EMHIH BaJItOTI
BiIOYBa€ThCS B €KBIBAJICHTI HAlllOHAJIBHOI BAIIOTH YKpaiHM MICIs MepepaxyBaHHS CyMH BKJIAAy 3a
o iIiitHUM KypcOM TpHUBHI /10 1HO3EMHHUX BaJlfOT, ycTaHOBJIeHMM HarioHanbHUM 6aHKOM YKpaiHHM Ha
JIeHb T0YaTKy NpOLENypH BUBEACHHS OaHKy 3 PHUHKY Ta 3/1MCHEHHS THUMYacoBOi aJMiHiCTparii
BiAMOBIMHO 110 cTarTi 36 3akony Ykpainu «[Ipo cucremy rapantyBaHHsS BKJIaIiB (I3UIHUX 0CIO» (Y
pasi npuitHaTTsa HarionanbHuMm 6aHkoM YKpaiHH pillIeHHS MO BIAKIMKAHHS OaHKIBCHKOT JileHIIT Ta
JKB1AaLi0 0aHKY 3 MiJCTaB, BUBHAYEHUX YaCTUHOIO Apyroro ctarti 77 3akony Ykpainu «lIpo OaHk# 1
0aHKIBCbKY [iSUIBHICTBY», - 3a O(ILIHHUM KypcOM TpHUBHI 10 1HO3€MHOi BaJIIOTH, BCTaHOBJIEHUM
HarmionaneauM 6aHkoM YKpaiHu Ha IeHb MOYATKY JIKBialli OaHKY);

3.56.3.5. Kimient/BxnanHuk, 3 SKUM YKJIaa€ThCS BIAIPOBITHUI J[0OTOBip, 03HAHOMITIOETHCS 31
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3MicToM JIOBiIKM MpO CUCTEMY TapaHTyBaHHS BKJIAIIB (i3MYHMX OCI0 Ta OTPUMYE OJIUH EK3EMIUIIP
JoBiaku, mo 3acBiguyerhes mianucoM Kiienta/Bxnagauka B Takomy Jlorosopi. Ilicns ykmaneHHs
JloroBopy OaHKiBChKOTO paxyHKy/JloroBopy GaHkiBchkoro Bkiaay KitieHT/BKiIagHUK MMOTOMKYETHCS
B MOAAJBIIOMY O3HAMOMIIIOBATUCS  HE pIiJIIe HDK OOUH pa3 Ha pik 3 JIOBIAKOIO MPO CHUCTEMY
rapaHTyBaHHs BKJIaiB (i3nuHUX 0ci0 Ha caiiti banky B Mepexi [HTepHET 3a eneKTPOHHOIO aJpecoro:
www.bankvostok.com.ua; 3a Oaxanusm Kiienta/Bxnagauka bank Hamgae JloBiaKy mpo cucremy
rapaHTyBaHHS BKJIaAiB (I3MYHMX OCi0 Ha TManepoBOMy HOCIi y BHIAAKY 3BEPHEHHS
Kiienra/Bxiagnuka no BigaiieHHs banky.

3.56.3.6.bank Hamae Kuienty/BriagHuky Ha BHUMOTY OCTaHHBOTO AaKTyallbHY iH(OpMaIiio mpo
CUCTEMY TapaHTyBaHHS BKJIaJiB (i3UYHMX OCIO Mmix yac aii  BiamoBigHOro JloroBopy 3rigHo 3akoHY
VYxpainu «I[Ipo cucremy rapantyBaHHs BKJIa/iB (Di3HUHUX OCIO».

3.56.4.Ha Bumory Kiienra/Bkiagnuka npu ykiaaeHHi JIoroBopy CTpPOKOBOTO BKJIaay HOMY
HA/Ia€ThCSI TPOTHO30BAaHUI pPO3paxyHOK HOro [OXOJNIB Ta BUTPAT, MOB’S3aHUX 3 PO3MILICHHSAM
CTPOKOBOTO BKJIAJly, SIKUI MOBUHEH BKJIKOYATH 1H(OpPMAIiI0 Ha JaTy YKJIaJEeHHS 10r0BOpPY:

1) cymy mporeHTiB, 0 OyIyTh HapaxoBaHi 3a BECh CTPOK PO3MIIICHHS BKJIANy, 3a3HAUYCHUU Y
JloroBopi (151 CTPOKOBHX JIOTOBOPIB);

2) cyMy mopaatkiB i 300piB, siki OyayTh yTpuMaHi 3 BximajgHuka, 3a BeCh CTPOK pO3MIIIEHHS BKJIATy
(m7st CTPOKOBUX JIOTOBOpIB), 3a3HaueHUi B Takomy [loroBopi, i3 3a3HaueHHsM iHopMmarlii, mo bank
BUKOHY€E (PYHKIIiT TOJATKOBOTO areHTa;

3) cyMy KOMICIITHMX BUHAropo/ Ta iHIlll BUTPATU KIIE€HTA.

3.56.5.bank o3naiiommioe Kiienra/Bkimagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6ankiBcbkoro Bkiaay/mumu [IpaBunamu ta nirounmu Tapudamu banky B qoctymnHiil hopmi, nuisxom
po3mimenss JJoroBopy/ mux IlpaBun ta Tapudis B qoctynmHOMy Micti (Toukax mpoaax banky ta /ab6o
Ha Caiiti banky To1o).

3.56.6.banx Ha Bumory Kiienta/Bkinagauka  Hagae BUTAT 3 WX [IpaBuia IIOAO0 TOPSAKY
00CIIyroByBaHHS paXyHKY, 3aCBIJUE€HHI YIIOBHOBaXKEHOIO 0c00010 baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo MPUIUHEHHs OIepanid 3a HUM/3a HUMU,IIO OOMEXYe
npaBa KiieHTa Ha po3MOpsAIKEHHS KOLITAMHU, MOXKJIMBE TIJIbKU Y BUIIQJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, neper0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT 1TOaTKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa IEPBUHHOTO (iHAHCOBOI'O MOHITOPHHTY.

3.56.9. KuieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3miHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCIls MPOXUBAHHA, cepii Ta HOMepa
[acropra, PEeeCcTPaLiHOr0 HoMepa OOJIKOBOI KapTKM  IJIATHUKA NOAATKIB  TMPEICTaBUTU IO
1H(popMallilo Ta BIANOBIHI JOKYMEHTH B baHK y JecsITUIEHHUI CTPOK 3 AAaTH 3MiH.

3.56.9.2. Ilpu BIIKPHUTTI paXyHKYy Ta 3JIHCHEHHI B MOJANbIIOMY (hiHAHCOBUX OIepalliif, HaJJaBaTu Ha
nepury BuMory baHKy JOKyMeHTH Ta/abo BioMOCTi, HEOOX1JH1 AJis 3AilicHeHHs bankom mponenyp
inenTudikanii, Bepudikamii, BUBUEHHS Ta OLIHKKA (QiHaHcoBoro craHy Kiienra, ¢inancoBoro
MOHITOPHHTY OIlepalliii, BaJIOTHOIO HAarJsy Yy MOpsSAKYy Ta oOcArax, nepeadadeHux III0YUM
3aKOHOJaBCTBOM YKpaiHW Ta HOPMAaTUBHHUMM JOKyMEeHTaMu baHKy,B T.4. 3 NHTaHb (PiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 0aHKiBCbKOI0 PaXyHKY. 3arajibHi OJI0KEHHS

3.57.1. IloTouHi paxyHKH (DI3UUHUM 0COOAM JIJIsl BIACHUX MOTPEO BiAKPUBAIOTHCS

-6e3mocepeIHbo (HiI3UIHUMHU 0CO0aMu;

-Ha iM’s1 1HII0T 0co6u-JloBipeHOI0 0c00010;

-Ha KOPHUCTb TPEThOi 0co0n —P13UYHOI0 0c00010, sIKa BIAKPUBAE paXyHOK Ha KOpUCTh KitieHTa;

-Ha IM'd MaNOMITHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
6aTbkamu (YCHHOBIIIOBaYaMu) a00 ONiKyHaMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.57.2. /]ata migmucanus 3asBu-JloroBopy mpo akment [TyOmiuaoi mpomo3utiii € J[aroro ykiagaHHsS
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBinyanpbHa uacTMHa JloroBopy OaHKIBCBKOTO paxyHKY,
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YKJIQZICHOTO y MAlepoBOMY BHIJIA[I, a TaKOX JIOJATKU J0 HBOTO (3a HasBHOCTI) HamaioThcs bankom
Kumienty/[loBipeniit oco6i/@i3uuHiii 0co0i,fKa BiIKpUBAE paxyHOK Ha KopucTh KiieHTa/ 3akOHHOMY
MPEICTaBHUKY OApa3y IMicis WOTo MiANUCaHHS, ajie A0 Mmo4arky HajaaHHs KirieHty ¢inaHCOBOi
nocayru. IpumipHuk JloroBopy 0aHKIBCHKOI'O paxyHKY,yKJIaJ€HOTO B AIlEpOBOMY BUIJIS/L, MICTUTh
00O0B’SI3KOBY BiIMITKY 3 okpemMuM mianucoMm Kiienta/  JloBipeHoi ocoOu/®i3muHoi 0co0H,sKa
BIIKpMBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOrO NpPEACTaBHUKA IPO OTPUMAHHS YKJIAJEHOIO
JloroBopy OaHKIBCHKOTO pPaxyHKy oOJpa3y Micis mianucanHs JloroBopy Ta A0 MOYAaTKy HaTaHHS
Kiienty ¢inaHCcOBOI OCITYTH.

bank Bpywae Kuienrty//loBipeniii oco0i/®@i3uuHiii 0co0isKa BiIKpUBAE paxyHOK Ha KOPHUCTh
KiieHnTa/3aKOHHOMY TNpeACTaBHUKY MIOB1IOMJICHHSI JIep’KaBHOMY  BHKOHABLIEBI/IIPUBATHOMY
BHUKOHABIIEBI IIPO BIAKPHUTTS paxyHKY (y pasisakiio moao Kimienrta € myOmiyHe oOTsDKEHHS pyXOMOTo
MailHa,HaKIaJeHe  Jep>KaBHUM  BHKOHABLEM/IIPUBATHUM  BUKOHaBLEM) Ta  BHMMarae  Bij
Kiienra/JloBipeHoi ocoou/dDi3udH0i 0co0M,IKa BIAKpHUBAE PaxXyHOK Ha KopucTh KitieHTa/3akoHHOTO
IIPEJCTaBHUKA NMUCbMOBE MIITBEP/PKEHHS IIPO HOro OTPUMAaHHs Jep>KaBHUM BUKOHABLIEM/TIPUBATHUM
BHUKOHABIIEM.

[Ty6niuna yactuna JloroBopy 6ankiBcbkoro paxyHky (1 IIpaBuna) namaetnbcs Kiienty/ JloBipeHiit
0c001/®i3nyHiii 0c00i,fKa BIAKpPHUBAaE paxXyHOK Ha KopHCTh KiieHTa/ 3aKOHHOMY NpEACTaBHUKY 3a
fioro Bubopom Yy cmoci0d, BuszHaueHuit Kiientom/doBipeHoro oco6ow0/dDi3uyHo0 0cobo1o,sgKa
BIJKpHBAa€ paxyHOK Ha KopucTh KimieHTa/ 3aKOHHUM MpPEICTaBHUKOM B TEKCTi 3asBu-/lorosopy,
akuenrtoBaHoi Kiientom /JloBipeHoro 0co60r0/Di3ndH0I0 0C00010,5Ka BIIKPUBAE PAXYHOK Ha KOPUCTh
Kiienra/ 3akoOHHUM NIPEACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAaKTHHX JaHUX, 3a3HadueHnX Kiientom/
JloBipeHoto 0co60r0/Di3n4H0I0 0C00010,5IKa BIJIKpUBAa€E paxyHOK Ha KopucTh Kiienta/ 3akoHHUM
MpeJICTaBHUKOM B akimentoBaHiid Kimeatom/ [JoBipeHoro 0co60r0/Di3ndHOI0 000010, KA BiKPHBAE
paxyHoOK Ha KopucTh KitienTa/ 3akoOHHUM IpeacTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a J[loroBopom OaHKiBCbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHOk
BinnoBigHo 10 IHcTpykuii HamionaneHoro Oanky Ykpainu «IIpo mopsmok BiZKPUTTS 1 3aKPUTTS
paxyHKIB KJTI€HTIB OaHKIB Ta KOPECTIOHIEHTCHKUX PaXxyHKiB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
3MIIACHIOE HOTO PO3paxyHKOBO-KacoBe 00CIYroByBaHHs 3rifHO 3 Tapudamu banky, a came:

-3JIIACHIOE PO3paxyHKOBI omepairii 3a gfopydeHHsM KirieHTa He mi3HilIe HaCTYIMHOTO 0aHKIBCHKOTO JTHS
BiJl AT OTpUMaHHS NOKyMeHTiB KiieHTa;

-Busiae KilieHTy roTiBKY 3 paxyHKY BIANOBIJHO /10 YMHHOI'O 3aKOHOJABCTBA, 30KpeMa, HOPMAaTHUBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha HijicTaBi momepenHboi 3asBku KitieHTa,
HajaHoi 10 banky 3a 1Ba OaHKIBCHKUX AHS JIO JHS OTPUMAaHHS TOTIBKH;

-Ha mizcTasi 3asBu KiieHTa BUla€ BUMMCKY 3 HOTo paxyHKy Y (¢opMi, BU3HAUEHIH y 3asBi (maneposiit
YM eJIEKTPOHHIN)/Ay0IiKaT BUIMCKH, 3 OIUIATOIO 3riAHO Aitounx Tapu@is baHky;

-Hajae KiieHTy JonmoMory y Momyky cyM, sKi He HaJlHIUIN Ha HOoro paxyHok abo Ha paXyHKH HOro
KOHTpPAreHTIB y BIANOBIAHOCTI 3 A1F0OUUMHU Tapu(aMu Ha OCTYTH, K1 HajaThest bankowm;

-IPOBOINTh HApaxyBaHHS IMPOLEHTIB 3a 3ajlUIIKaMU BUIPHUX KOWITIB Ha paxyHKy Kiienra i3
PO3paxyHKY (pakTHUHOI KUIBKOCTI AHIB y polll y po3Mipi, BU3HaUeHOMY Tapudamu banky, He piaiie
OJTHOTO pa3y Ha MicCsIllb 1 3apaxoBye iX Ha paxyHOK KirieHTa HIOMICSYHO MepIioro pododoro JIHs
HACTYITHOTO MICSIIS 3a TIOTIepeHIN KaJleHJapHUI MICSIIb;

-HaJla€ KOMICIMHI TOCIyrM 3 TpOBENEHHS oOmnepamiii Mo KymiBii BalIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PUHKY 3a JTOpydeHHsAM 1 3a komrtu Kiienta y pa3i HaganHs baHky
HEOOXITHUX JUIs KyHiBIi JOKyMeHTiB. KilieHT mepepaxoBye Ha paxyHOK baHKy HeoOXigHy aist
3MIMCHEHHST TaKoi omepallii CyMy y HaIllOHAJbHIM BaIIOTI YKpaiHW Ta HaIeKHOiI BaHKy KOMIiCIHHOI
BUHAropoau abo mpu OTpuMaHHI 3asiBKM KilieHTa Ha KyMHiB/IIO BaNTIOTHUX KOIITIB baHk camocTiitHO
cnucye 3 paxyHky KiieHTa, 3a3HaueHOro y 3asBIll Ha KYIIBIIO BaIIOTH, y MOPSAKY JOTOBIPHOTO
CIHMCaHHS HEOOXiJHYy JUIs 3/A1MCHEHHsS Takoi omepanii cyMy y HalllOHaJIbHIM BaldioTi YKpaiHM Ta
HanexHy baHky KOMICiifHY BUHAaropoay,

-3apaxoBye Ha [loTounmii paxyHok KiieHTa iHO3eMHy BasllOTy, NpuAOaHy Ha MiXKOaHKIBCBKOMY
BATIOTHOMY PUHKY YKpaiHH, IPOTSATOM BCTAHOBJICHOTO YHHHUM 3aKOHO/IaBCTBOM CTPOKY;
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-HaJla€ KOMICIHHI IOCTYTH 3 IPOBEACHHS orepaliid 3 00MiHy iHO3€MHO1 BaJIOTH Ha Mi>KOaHKIBCBKOMY
Ta MDKHApOJAHOMY BaJllOTHOMY PHHKY, 3a AOpyd4eHH:sM 1 3a komrtu Kmienra. KimieHT mepepaxoBye Ha
paxyHOK baHky HeoOXimHy Ui 3IIHCHEHHS Takoi omeparii cymy B iHO3eMHii BamioTi abo mpu
oTpuMaHHi 3asBku KirieHTa Ha 0OMiH BaFOTHUX KOIMTIB baHk camocTiiiHO criucye 3 paxyHKy Kiienra,
3a3HAYEHOTO Yy 3asBLI HAa OOMIH BalIOTH, Yy TMOPSAAKY JOTOBIPHOTO CHHCAaHHS HEOOXiIHYy st
3MIMCHEHHS TaKoi orepallii CyMy y iHO3eMHIH BaJItoTi,
-3apaxoBye Ha [loTounuii paxyHok KiieHTa 0OMiHAHY iHO3EMHY BAJIOTY, MPOTATOM BCTAHOBJICHOTO
YUHHUM 3aKOHO/ABCTBOM CTPOKY;
-HaJa€ KOMICIHHI TOCIYrM 3 TIPOBEACHHS OIepalid Mo TNPOJaXy BaIIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY, 3a JOopydeHHsM 1 3a komrtu KiienTa. KiieHT nepepaxoBye Ha
paxyHOK banKy HeoOXimHy Ui 3AiliCHEHHs Takoi omepauii cymMy B iHO3eMHill BamioTi, abo mpu
oTpuMaHHi 3asBkM KilieHTa Ha mHpojaxk BaMIOTHUX KOIUTIB BaHK caMOCTIHHO CHUCYe 3 pPaxyHKY
KitienTa, 3a3Ha4€HOTO y 3asBIIi HA MPOJIaXK BATIOTH, Y TIOPSAKY IOTOBIPHOTO CITCAHHS HEOOXITHY IS
3MIMCHEHHS TaKoi orepallii CyMy y IHO3eMHIH BaJIloTi,
-3apaxoBye Ha [loTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM IPU LbOMY CyMy HajekHOi baHKy KOMICiiHOI BHHAropoju, MpoTAroM BCTAHOBJIECHOTI'O
YHMHHUM 3aKOHO/IaBCTBOM CTPOKY:;
-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, Micis OTpuMaHHs BUNIUCKU KitieHT
IPOTSTOM MiCALl TOBHHEH HanaTH 10 baHKy NMUChbMOBE MiATBEPIKEHHS IPO 3aJHMIIKKA Ha HOTO
paxyHKy. Y BHIIQJKY, SKIIO MiATBep/pKeHHs KilieHTa mpo 3ajuIiKu Ha HOro paxyHKy HE OTpUMaHe
BaHKOM TTPOTATOM MICSIIS, TO I1i 3aJUIIKH BBAKAKOTHCS T ITBEPKEHUMU;
-HaJia€ MOCJIyTU 00CIyroByro4oro 6anky BianoBigHo 10 IlonoxeHHs npo NOpsIoK HaJaHHS OaHKaMU
HamionaneHoMy OaHky VYkpaiHu iHpopMaIii MOJ0 JOTOBOPIB, sKi IependadaroTb BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb MEped  HEPEe3UJECHTAMU-KPEIUTOpaMHU 32  3alyd€HUMH
pe3uIeHTaMH KpeauTaMu, TI03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionansHOro 6aHKy
VYkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETBCS BIATOBIAHO 10 iIOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexum poOOTH MOTOYHMX paxyHKIB (PI3MYHMX OCIO pO3MIIIYEThCS Ha 1HTepHEeT-caiiTi banky
www.bankvostok.com.ua.

baHk 3MiHIO€ pekuM poOOTH MOTOYHUX PAaXyHKIB Ta MPUBOIUTH y BIIMOBIAHICTH JIIOUYOMY
3aKOHOJABCTBY Ykpainu. [Ipu ipomy indopmariis o0 3MiH
-po3MilIyeThCsi Ha iHpopMaliiHUX cTeHnax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaWTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansra) kajaeHIApHUX THIB 0 3aIJIAHOBAHOI TaTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (pi3UUHUX 0C10
Ta
-HanpaBisieTbess bankoMm B ¢opmi nosinomnenHa Kmienty 3a 30 (TpuausTts) KajneHAapHUX JAHIB 110
BCTYIy y Ji0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

SAxmo Kiient He 3ronieH 31 3MiHamMu B PexxnMi poOOTH MOTOYHUX PaxyHKIB, TO Ma€ J0 HACTAHHS
7aTH, 3 SIKO1 MOYMHAIOTh JISTH TaKi 3MIHH, 10AaTH 3asBy 10 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxyHKY.
Sku1o cTaHOM Ha Jaty, 3 AKOi MOYMHAIOTH AISITH 3MIHU B Pexxumi poOOTH MOTOYHUX paxyHKIB, 3asBa
PO 3aKPUTTS NMOTOYHOTO paxyHKy Bia KiieHta He Haniiinuia, To BBaxaeThes, 1m0 KiieHT moroauscs
Ha 3MiHy Pexxumy poboTH motouHux paxyHkiB. To0To PexxuM poG0TH MOTOYHHUX PaxXyHKIB BBAXKAETHCS
noroykeHuMH KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH 10 B3aeMOBiTHOCHUH CTOpiH Yy
BIJIMOBIAHY JAaTy iX BOpoBajykeHHsA. Takum unHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCYETHCS
3MiHH PexumMy poOOTH MOTOYHMX PAaXyHKIB ( icroTHOT yMOBH JloroBopy) IUIIXOM MOBYaHHS. Y
LbOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOTO pPEXHUMY pOOOTH NOTOYHHUX pAaxXyHKIB B TMepioj
MIPOJOBKEHHS J0TOBIpHUX BigHOCUH KitieHTa Ta banky BinOyBaeThcs (PaKTUYHO LUIIXOM MOBYA3HOI
3TOM CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk
-0e3 J101aTKOBOI 3roju Ta po3nops/pkeHHs KilleHTa mpu HAcTaHHI TEPMIHIB IUIATEXIB, CIHCYE 3
paxyHKY I'pOIIOBI KOIITH 3a HaJlaHi MOCIYTH 3 PO3PaXyHKOBO-KaCOBOTO 0OCIYrOBYBaHHS Ta 3a HaJaHi
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MOCTYTH IIOAO0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UJCHTIB B CyMi €KBIBAJICHTHIN pO3Mipy IUIATEXKY
BIAMOBIIHO 70 Airounx TapudiB banky 1 BuTpaT (Komicii, mogaTku, 300pu Ta 1HIIE) Y T.4. OB’ I3aHUX 3
IpoAaeM BaOTH Ha MDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY Ykpainu. SIkmo paxyHok Kiienra
BIIKPUTO B 1HO3E€MHIM BaJIfOTi, TO 3 METOIO CILIATH 3a3HaueHUX Kowmicii/mat, Kinient nopydae banky
3MIIACHIOBATH BiJl CBOTO iMeHi, Ta 3a paxyHok KiieHTa mpogax iH03eMHOI BaIIOTH 3 paxyHKy Ha MBP
VYkpaiau y cyMi €KBIBaJICHTHIA 3a MOTOYHUM PUHKOBHUM KypcoM po3Mipy 3aboproBanocti Kiienrta, a
OTpHMaHi BiJl MPOJaXy KOIUTH B HALlIOHAJBHIM BaJIIOTI 3apaxyBaTH Ha BiANOBIIHI paxyHku baHky, 3a
SAKMMH OOJIIKOBYIOTBCSI HapaxoBaHI baHKOM 0OXOJM BiJl TaKuX oIepauiil 3 BpaxyBaHHSAM BHUTPAT Ha
MIPOAX BAIIIOTH,

-3[IACHIOE JOTOBIPHE CIIMCAHHS TPOIIOBHX KOIITIB 3 paxyHKiB KiieHta y banky s omatu
3000B’s3a0p Kiienta mepen bankom y Bumankax, xomu KiieHT nopyumB/HagaB mpaBo banky
3JIIHCHIOBATH JIOTOBIpPHE CIIMCAHHA IPOIIOBUX KOLITIB 3 BIACHUX PaXyHKIB y JOrOBOpax IpO HaJaHHS
¢dinaHcoBUX 4M iHIIUX Nocayr banky Ta/abo y moroBopax MOPYKH/3aCTaBH/INOTEKH, YKIAACHUX MIXK
Kmientom ta bankom. [loroBipHe crmucaHHS TpOIIOBHX KOMITIB 3 paxyHkiB Kiienta y banky
3MIIACHIOETHCS y CTPOKH, 00CSI31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOpPAaX MpO HagaHHS (DiIHAHCOBUX YU
iHmmx nocnyr banky Ta/abo y noroBopax MOpPYKH/3acTaBU/IMOTEKH, ykiaaeHuX Mixk KiieHtom Ta
bankowm;

-IIpY BUKOHAHH1 (D)YHKIIH [MOIaTKOBOI'O areHTa, B MOPSJIKY, BU3HAUCHOMY BHYTPIIIHIMU IIPOLEypaMH
0aHKy, 3/IIHCHIOE CITUCAHHS KOIITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHoK KomTiB KiieHTa B pasi KymiBii 0€3roTiBKOBOI iHO3€MHO1 BAIIOTH 32 JOPYICHHSIM
KiienTa.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KiieHTa y BUnmajkax ta 3 MifcTaB, epe10aueHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHU, B TOMY YHCII TPU HAKJIAJACHHI YIIOBHOBAXCHHMHU OpPraHaMH JIEp>KaBHOI
BJIaJIM YU MOCAI0BUMH 0COOaMU apellTy Ha paXyHOK;

-moBepTae 0€3 BUKOHAHHS 3asBH MMPO KYITIBIIO a00 MPOJaXX iHO3EMHOI BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KilieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXIJHUX JJIS KYMiBJI 1HO3EMHOI BaJIOTH,
a00 TOKYMEHTIB HEOOX1THUX ISl 3A1MCHEHHS BAJIFOTHOTO HATJISIAY,

-BiIMOBIIsi€ Y 3[IICHEHH] omepailii y BUNaAKy MigpoOIeHOCT] JOKYMEHTIB;

-BiamoBinse KiieHTy y BHJadl TOTIBKM y pa3l HENOJAHHS HUM Yy BCTAHOBJIEHOMY IMOPSJIKY Ta
BCTaHOBJIEHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/1IICHIOE IPUMYCOBE CIHMCAHHS TPOLIOBHX KOWITIB 3 paxyHKy KilieHTa y Bumaakax, nepeadadeHux
YMHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ y 3[1MCHEHHI PO3paXxyHKOBUX 1 KaCOBUX OIlepalliil mpyu HasBHOCTI (PaKTiB, K1 CBIAYATh
npo nopyueHHs KiieHToOM Jil04oro 3aKkOHOAaBCTBA YKpaiHM, B TOMY UYHCII HOPMAaTHBHO-IIPaBOBUX
aktiB HBY, a takox mpouenypu opopmiieHHS pO3paxyHKOBHX JIOKYMEHTIB 1 TEpPMIHIB iX HaJaHHS B
bank abo skmio omepaiis, sky 3aiicHioe KiieHT, He BiANOBiga€ BUMOTaM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOI'O MOHITOPHHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHk 3miHioe ymoBu 1ux IIpaBuin//loroBopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIAMNOBIIHICTH /0 3MIHEHOTO 3aKOHOAABCTBAa YKpaiHU;
iHpopMaris mpo 3MiHu yMoB 1ux [IpaBun/ JloroBopy 6aHKIBCHKOTO paxyHKy PO3MILIYEThCS HA JOIII
OrOJIOIEHh B banky/y BigminenHsx — baHky Ta/ab0 Ha  1HTepHeT-calTi  baHky
www.bankvostok.com.ua. He mi3Hime Hixk 32 S(IT’s1Th) poO6OUMX JHIB 710 AaTH BHECEHHS TaKUX 3MiH, a
TakoX HampaiseTbcsi bankoM B Qopmi nosigomienHs Kmienty 3a 5 (ITsth) poOouux mHIB 10
BCTYITY y IO TaKUX 3MiH y crioci0, Bu3HaueHui B Jorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx MHIB 3 JaTW OTOJOUICHHS baHKOM mMpo Taki
3MiHHU He 3BepHYBCs 10 baHKy 3 3asBOIO PO 3aKPUTTS MOTOYHOTO PaXyHKY, TO BBAXA€ThCs, 10 KitieHT
NpUIHIB 3MiHM Ta HOBI ymMoBH 1ux IIpaBui/JloroBopy OaHKIBCBKOTO paxyHKy, IIO MpPUBEIEHI Yy
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa YkpaiHnu. ToO6To KiieHT Bupaxae CBOIO BOJIO IO
cTocyeTbes 3MiHM yMOB Iux IIpaBuii/BianoBigHoro Jloropopy nuisixomM MOBYaHHS. Y IIbOMY BHIAJIKY
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3acTocyBaHHA 3MiH 110 nux IlpaBui/BianosizHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHX
BimHOcHH Kitienta Ta banky BinOyBaeThbes (pakTHUHO MIJITXOM MOBYA3HOI 3TOJIH CTOPIH.

3.57.8.VY pasi 3miau bankoMm TapudiB Ha PO3paXxyHKOBO-KACOBE OOCITYTOBYBaHHSI 3a MICSIlh IO 3MiHU
tapudiB bank po3mintye Ha iHpopMaliifHO-CIIpaBOYHOMY cTeHi baHky/BimmineHHsx baHky Ta caiiTi
O0anky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaUCHHSM JaTu iX BBeACHHS, baHK Takox
HarpasJisie ToBigoMIIeHHs KiTlieHTy 3a Micslb 10 BCTYIY Y JIiF0 HOBUX Tapu]iB y crociO, BU3HAYCHUI
y BignoBigHomy Jloroopi.

3.57.8.1. Sxmo Kiient He 3romeH 3 HOBUMH Tapudamu banky, ToO Mae 10 HacCTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudwu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKII0
CTaHOM Ha Jary, 3 SKOi MOYMHAIOTh JISTH HOBI Tapu(H, 3asiBa PO 3aKPUTTS MOTOYHOIO PAXyHKY BiJ
Kiienta He Hagiimuia, To BBaxkaeThes, mo KiieHT moroamBest Ha 3MiHy TapudiB. Tobro KiieHt
BUPA)Ka€ CBOIO  BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB IIIIXOM MOBYaHHSA. Y I[bOMY BHIAJAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B IepioJl MPOIOBKEHHS NoroBipHuX BigHocuH Kitienta Ta banky
B110yBa€eThCs (DAKTUYHO MUIIXOM MOBYA3HOI 3TOIM CTOPIH.

3.57.9. ¥V pa3i 3miHH CcTaBOK Ha (iHAHCOBOMY PHUHKY BaHK 3MIHIOE MPOIEHTHY CTaBKY, 3a SIKOIO
IIPOBOJIUTHCS HapaxyBaHHs HPOLIEHTIB 3a 3aJMIIKaMU BUIbHMX KoOWTIB Ha [loTouHOMY paxyHKy
Kiienta, 3a ymoBu moBigomieHHS KilieHTa 3a MICSAIb NUISIXOM PO3MIIICHHS BiAOBITHOTO
MOBIAOMJICHHS Ha iH(OpMaliitHO-10BiIKOBOMY cTeHAl B banky/Bigainennax banky Ta/abo iHTEpHET-
caiiti banky www.bankvostok.com.ua, bank takoxx Hampasisie moBigoMieHHs KiieHTy 3a Mmicsib 10
BCTYIY Yy 10 3MiHEHO1 IPOIEHTHOI CTaBKHU y CIoci0, Bu3HaueHui B J{orosopi.

3.57.9.1. SIkmo KiieHT HE 3r0jIcH 3 HOBOIO MPOIIEHTHOIO CTaBKOKO baHKy, TO Ma€ 10 HACTaHHS JIaTH, 3
SKOI IIOYMHAE AT HOBA MPOLIEHTHA CTaBKa, NOJATH 3asBY MPO 3aKPUTTS PaxXyHKY. SIKIIO cTaHOM Ha
7aty, 3 sIKOi MMOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTS paXyHKYy He HaJiHILIa J10
banky,Tr0 BBakaeTbcs, o KilieHT moroauBcs Ha 3MiHY HPOLEHTHOI cTaBku. To6To KilieHT Bupaxkae
CBOI0O BOJIIO IIO CTOCYETbCS 3MIHM TPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHITAJKy
3aCTOCYBaHHS 3MIHEHOI IPOLIEHTHOI CTaBKU B IEpioJ MPOAOBKEHHS JOroBIpHUX BigHOCUH KiieHTa Ta
banky BigOyBaeTbcsl (PaKTUYHO HUITXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.10. [is HoroBopy O0aHKIBCHKOTO paXyHKY INpHIHUHSAETbCA 3a 3roporo Kiienrta ta banky (Ctopin
takoro JloroBopy),y BHUManKy 3akpuTTs [loTouHOro paxyHKy, B IHIIUX BHITaJKaX,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKY po3ipBaHHs [loroBopy OaHkiBCchKoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI pPO3paxyHKH y TPUJIEHHUHN CTPOK 3 JHS NpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBOIATBCS 3a Tapudamu, sKi JisUIM Ha JEeHb HPUIUHEHHs il Takoro
[oroBopy.

3.57.11. bank Moxxe po3ipBaTH J0roBip J[oroBip 6aHKIBCHKOTO paXyHKY B OJIHOCTOPOHHBOMY MOPSIIKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPUTH PaXyHOK KJIIEHTA Y pasi:

3.57.11.1. BincyTHOCTI omepauii 3a UM paxyHKOM IPOTSATOM TPbOX POKIB MiApsA] Ta BiJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs ineHTH]iKalii Ta/abo Bepudikamii KiieHTa € HeMOXIJIMBUM abo SKIIO y
baHky BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0cO0a BUCTYIIA€E BiJl BIACHOTO IMEHI;

3.57.11.3. BctaHoBneHO ¢akT nmoxaHHs KiieHToMm mix uac 31iHCHEHHs Horo ifeHTugikaiii Ta/abo
Bepudikauii (mornubneHoi nepesipku Kiienrta) HenocToBipHOi iHpopMalii abo nmoganHs iHPopMarlii 3
METOIO BBeIeHH: baHKy B oMaHy;

3.57.11.4. KitieHT HE HaJaB HEOOXITHUX ISl HOTO BUBYCHHSI IOKYMEHTIB YU BiJJOMOCTEH;

3.57.11.5. Kii€eHTy BCTAaHOBJICHO HENPUHHATHO BUCOKMHA pPH3UK 3a pe3yabTaTaMd OLIHKH YU
TIEPEOIIHKHA PUBHKY.

3.57.12. 'V Bumaakax po3ipaHHs JloroBopy 0aHKIBCHKOI'O paxyHKY 3a iHiniaTuBoio baHky, B T.4. 3a
HassBHOCTI TIiACTaB, MepeadadyeHux IiI0oYMM 3aKOHOJABCTBOM YKpaiHu (30kpema cT. 64 3akoHy
Vkpainu «IIpo O6aHku 1 OGaHKIBCBKY HistbHICTB», cT.10 3akony Ykpainum «[Ipo 3amoGiranHs Ta
MPOTUII0 Jeramizanii (BIAMHBAHHIO) JOXOIB, OJEp’KAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBAaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIO/KEHHS 30poi MacoBOro 3HUILEHH:S»), baHk Mae mpaBo B
OJTHOCTOPOHHBOMY TOPSIAKY BIJIMOBHUTHCH Y TIOBHOMY 00Cs31 Bijg Takoro JloroBopy, mMHUCBMOBO
nonepenuBin Kiienra. Jloroip BBaxaeThcsl po3ipBaHUM Ticis CIuMBY 10-I€HHOTO CTPOKY 3 JaTH
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HampaBICHHS TAaKOrO TIOMEPE/PKEHHS (AKIIO IHIIMK NOPSIOK  HEe mepefdadeHuil  Takum
Jorosopom/timmu [IpaBumamm).

VY Bunaaky, skmo [lorounuit paxyHoOK, BiAKpuTHH Ha mifctaBi JoroBopy 0aHKiBCHKOTO
paxyHKy 3aKpHBAETHCS, a HA PaXyHKY € 3aJIMIIOK KOIITIB, Il 3JIMIIKK KOIITIB NEpepaxoBYIOTHCS Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIITH KJIi€HTIB baHKy 3a HEOIl0OUMMHU paxyHKaMmH,
Ta 30epiraloThCsl HAa HHOMY JI0 MOMEHTY 3BepHeHHs KitieHTa 10 baHKy 3 MeTOr0 po3mopsKeHHS IUMH
komramu. Ha 3anumok xomriB, mo Oynu mepepaxoBaHi bankoM Ha paxyHOK Juisi 00Ky KOIITIB 32
HEJIII0OYMMH paxyHKaMH, IIPOLICHTH HE HAPAXOBYIOTHCS.

3.58.loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi M0J10KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxyuky «lIlenciiinnii»/ «ConiaabHuii»

3.58.1.1. 3a JloroBopom OankiBchkoro paxyHky «llenciitnuity/ «CormianpHuit» baHk mnpuiiMae Ta
3apaxoBye Ha [loTouHMiT paxyHOK, 110 BigkpuTo KIli€HTOBI, IPOIIOBI KOIITH, [0 HAIXOIATh Y SKOCTI
neHcii Ta/abo cyM collialibHOI JTOTIOMOTH, BUKOHYE po3mopspkeHHs KiienTa npo mepepaxyBaHHSA i
BUJady BiANOBiTHUX cyM 3 [lorouHoro paxyHka Ta NpoBeIeHHsA IHIIMX omepauid 3a IloTouHnm
paxyHKoM. 3apaxyBaHHA Ha paxyHok KilieHTa cymMH MeEHCii Ta CyMH COI[iaJIbHOI  JOTIOMOTH
3IIACHIOETHCS HE MI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HaIXOMKEHHS 10 baHKy cyM BHUILIAT
Bix opraniB [leHciliHoro ¢oHIy/ OpraHiB COLIATBLHOTO 3aXUCTY HACETICHHS.

3.58.1.2. SIkmro cymu xomTiB 3 [IOTOYHOTO paxyHKY OJIEpKYIOTHCS 32 TOBIPEHICTIO OLIBIIE SIK OAUH
KaJleHAapHui pik abo He oaepxkyrTbcs 3 [loToyHOro paxyHky OUIbLI SK OJUH KaJeHAApHUH pIK,
Knient momae HoBY 3asBy B opran IleHciiiHoro ¢oHIy/OpraH COIiaJIbHOTO 3aXKCTy, B 1HIIOMY
Bunaaky lleHciiiauii GoH/opranu COIiaNbHOIO 3aXUCTY HACEJICHHS MPUIUHSIOTH MepepaxyBaHHs
komriB Ha [loTounnii paxynok Kiienta y banky i BUIUIaTH 3IHCHIOIOTBCS dYepe3 MiANPHUEMCTBA
MOILITOBOTO 3B’ 513Ky 3a MicieM npokuBaHHs KilieHTa B yCTaHOBIEHOMY MOPSIKY.

3.58.1.3. V pazi manxomkenHs 10 banky Bigomocteid Bin IleHciitHOrO (OHIY/OpraHiB COIIaTBHOTO
3aXUCTy HaceleHHs mpo cMmepTh Kiienta, bank camocTiiiHO (y MOPSAKY JOTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye llenciitHomy ¢oHIY/ OpraHaMm COIIIQJIBHOTO 3aXHCTY
HaceJIeHHs CYMH IEHCiH Ta coliajgbHOi JoIoMoru,3apaxoBadi Ha [lotounnii paxyHok Kiienra pazom 3
HapaxOBaHUMH HA HUX B1ICOTKaMU, MIOYMHAIOYN 3 MICSLS, HACTYITHOTO 3a MicsieM cmepti Kiienra.

3.58.2./loroBip 0aHKIBCHKOIr0 paxyHKy Ha KOPHCTb TPeThOi 0CO0H

3.58.2.1. bauk Biakpusae [lorounuit paxyHok Ha KOpucTh Tperhoi ocoOu/KiieHTa Ha mijcTaBi 3asBU
®i3nyHOi 0co0u, sIKa BIJIKpUBA€E paXyHOK Ha KOpUCTh KiieHTa 3a yMOBH ii ineHTH]IKALl1, BIITOBIAHO
1o Incrpykuii HanionansHoro 6anky Ykpainu «IIpo nmopsaok BIAKpUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB
OaHKIB Ta KOPECIIOHJIEHTCHKUX PaxXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UCHTIBY.

3.58.2.2. Knient HaOyBae npaB 3a J[oroBopoM mij yac nepuioro 3sepHeHHs 10 banky. Posnopsmkenns
[Torounum paxynkom KuieHt 3niiicHIOE TiUbkM Ticis Horo ineHtudikamii Ta Bepudikaiii bankom i
3allOBHEHHS KapTKM 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta ioro
imenTudikaiii mpasa 3a JJoroBopom OaHKIBCHKOTO PaxyHKY Ha KOPUCTh TPEThOi 0cOOM (OKpIM MpaBa
3iMCHIOBAaTH BUAATKOBI omnepainii 3a Ilorounum paxyHkoM) Hanexarb @i3uuHili o0co0i, ska
BIJIKpHBaJja paxyHOK Ha KOpUCTb KiieHTa.

3.58.3. [loroBip 06aHKiBCbKOIro paxyHKy Ha iM’sl iHII01 0co0u

3.58.3.1. bauk BinkpuBae Ilorounuii paxyHok Ha iM’s iHIIOi ocoOu/KiienTa Ha miacTaBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCBIAUEHOI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY, 32 YMOBH
inentudikanii JoipeHoi ocodbu, BiamoBigHo no IHcTpykuii HamionameHoro Ganky Ykpainu «IIpo
MOPSAZIOK BIAKPUTTS 1 3aKPUTTS PaxXyHKIB KIEHTIB OAHKIB Ta KOPECIOHAEHTCHKUX pPaxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix wac mepmoro 3BepHEHHsS M0 OaHKy (hi3muHOI 0coOH, Ha iM'st AKoi BimkpuTo [loTOUHMI
paxyHok (KimieHTa- BIacHHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sButu
nacnopT abo IHIIMI JOKYMEHT, L0 MOCBIIYye OcO0y, Ta JOKYMEHT, BUJAHUNW KOHTPOIIOIOYUM
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OpraHoM, sIKMH 3acBimdye Horo peectpauito B JlepkaBHOMY peecTpi (i3MYHHX OCi0 - IUIATHHUKIB
IMOJaTKIB.

3.58.4. JloroBip 0aHKIBCHKOI0 PpaxXyHKy Ha iM’sl MaJIOJIITHBOI 0cO0M

3.58.4.1. bauk BinkpuBae [loTounwnii paxyHOK Ha iM’si MaJoJiTHROI ocoOou/KimieHTa Ha mifcTaBi 3asBH
3aKOHHOTO TMpeJacTaBHUKA Ha BIIKPUTTS PaxXyHKY 3a YMOBH Horo iaeHTH(IKaIli, BIAMOBIAHO 0
Iacrpykuii Hamionansaoro 6anky Ykpainu «IIpo mopsiaok BiAKPUTTS 1 3aKPUTTS PaxyHKIB KIIIEHTIB
0aHKIB Ta KOPECMOHACHTCHKUX PaXyHKIB OAHKIB-PE3HICHTIB 1 HEPE3UIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKY, BIAKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
pO3MOpPSKAOTECS i1 3aKOHHI MpenaBHUKU(OaThKU (YCHHOBHUTEN1) a00 OMiKyHH) Ticis imeHTudikarii
Ta Bepudikanii bankom mux ocio.

3.58.4.3. bank Bugae 3aKOHHOMY TIPEICTaBHUKY BHIHCKA 3 PaXyHKY, BIJIKPUTOrO Ha im’s
MaJIOJIITHBOI 0COOH, 32 3a8BOI0 3aKOHHOTO MPEACTAaBHUKA y MANepoBiil YK eNEeKTpOHHIH (opmi 3rigHo
3asBH.

3.58.5. loroBip 0aHKIBCHKOI0 PAXyHKY 3 HEIIOBHOJIITHBOIO 0c00010 BikoMm Bix 14 10 18 pokis
3.58.5.1. bank mnpwmiimae i 3apaxoBye Ha [loTOUHHMI paxyHOK, IO BiIKPUTO HEMOBHOIITHINA 0COOI,
IPOLIOBI KOIITH, IO HAAXOAATh KitieHTy.
3.58.5.2. KiieHT-HEenOBHOMITHS 0co0a Mae MpPaBO CAaMOCTIHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITAMHM Ha PaxyHOK, BIIKpUTHUI HUM Ha CBOE IM's, a TaKOX 3apoO0iTHOIO IIATOI (3apo0ITKOM),
CTHIIEHI€10 a00 IHIIMMH JOXO0AaMH, 10 HAJAXOIATh Ha Or0 paxyHOK.

KiienT-HeTOBHOMITHS 0co0a pO3MOpS/KAEThCA KOIITaMH, yHeceHMMH Ha [lorounmit
PaxyHOK HEMOBHOJIITHBOI 0CO0M OyIb-SKOIO 1HIIOI 0c00010, 32 3TOI0I0 OpPTaHy OIIKH Ta MIKITyBaHHS
Ta 6aTbKiB (YCHHOBHTENIB) a00 MIKIyBaIbHUKIB.

3.59. JloroBip 0aHKiBCbKOI0 BKJIAaAy. 3arajibHi NOJI0KEHHS

3.59.1. Jleno3utHi paxyHKH Gi3HIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbOo (HI3UIHUMU 0CO0aMH;

-Ha iM’s 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coon —D1i3MUHO0I0 0CO00I0,5 KA BiAKPHUBAE paXyHOK Ha KopHucTh KitieHTa;

-Ha IM'd MaJoMITHIX oci0 (xiTed, Aki He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 poki..

3.59.2. fxmo KiieHnTt yxxe mae B baHKy paxyHOK, ineHTU(ikoBaHMH Ta BepudikoBaHuit baHkoM i
chopmoBaHa crpaBa 3 IOPUIUYHOTO O(DOPMIICHHS PAaxXyHKY, TO BIIAKPHUTTS HOBOro (/lemo3mTHOrO)
paxyHKy Moke 3ailicHioBatucs bankom Ha miacraBi JloroBopy OaHKIBCBKOro BKJaly 3a YMOBHU
npexa'siBiaeHHs KiienToM macnoprta abo 1HIIOro JOKYMEHTA, 110 TOCBIAYYE 0CO0Yy.

3.59.3. ®di3uyHa ocoba, mo ykiaaae JJoroip 6aHKIBCHKOIO BKJIaly Ta BHOCHUTH POIIOBI KOIITH Ha
Jleno3uTHU paxyHOK, pHiiMae Ha cebe 000B’ 30K caMocCTiiiHO oTpuMaTtu B banky/Touri npomaxy
PO3paxyHKOBHUH JOKYMEHT ab0 €IeKTPOHHMH PO3paxyHKOBUH JIOKyMEHT NpH po3MilleHHI Bxmany 3a
nornomoroto cuctemMu OHalH-0aHK, SIKUH MIITBEP/KY€E BHECEHHSI I'POILIOBUX KOIITIB Ha Jleno3uTHMiA
paxyHOK Ha ymMoBax JloroBopy 6aHKiBCHKOTO BKJIay,

3.59.3.1.Bknagnuk//loBipeHa ocoOa/3akoHHHMN TPEACTABHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K caMoCTiitHO oTpuMyBatu B banky/Toumi mpoaaxy po3paxyHKOBI TOKyMEHTH/ €JIEeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEPKYIOTh TOMOBHEHHS Bkiamy, skmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly TNOIMOBHEHHs Bkiany nependaueHo.

3.59.4. V Bunanky, skmo BkrmagHuk oOMeXeHHH B TpaBi BUIBHOTO PO3MOPSDKEHHS TPOIIOBUMHU
KOIITAaMU,III0 3HAXOAAThCS Ha JIermo3UTHOMY paxyHKy, 3 NPHYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOqiYHUX OOTSXEHb, TPOLIOBI KOIUTH, IO 3HAXOJAThCS Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3nopsKeHH1 sskuMu BknanHuka Oyno oOMexeHo, BUIIauyloThess bankom BknanHuky TUTbKH
TICIIsE CKACYBaHHS ITMX OOMEKEHb.
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3.60.JoroBip 0aHkiBcbKOro BKiIagy. Oco0/1MBi 10J105KeHHS

3.60.1. [lorosip OankiBchbkoro BKJaay/JloroBip OaHkiBcbkoro BrJany «llenciiinuii»(HagaJii-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT nmepenae, a baHk npuiiMae rpoimioBi KOIITH Ta
3000B'13y€THCS MOBEPHYTU CyMy Bkiany 1 crutaTuT mpoueHTH 3a BxiagoM Ha yMOBax i B MOPSAKY,
nepenbayenux takuMm Jloroopom. Cyma Briagy BuszHadaeTbess  JloroBOpoM OGAaHKIBCHKOTO BKJANy,
YMOBH 301JIbIICHHS/3MEHIIEHHS cyMH Bkiaay Bu3HauatoThest JloroBopoM 0aHKIBCHKOTO BKJIQY.
3.60.1.1.1.I'pomioBi KomTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3Mmipi,
BH3HAaYeHOMY yMoBaMHu JloroBopy OaHKIBCHKOTO BKJIaJy, B IeHb YKJIaJ€HHS BIAMOBIAHOTO J[oroBOpY.
I'porioBi KOMTH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHky, Tak 1 miisxom Oe3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sKmo B JeHb ykiaaeHHs Crtoponamu JloroBopy OaHKIBCHKOTO BKIALY,
KitieHT He 311CHUTH BHECEHHS T'POLIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bkiany Ha

Jleno3uTHUI paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAJy BBA)KA€THCS TAaKWUM, 10 HE OyB YKJIaACHHH,
a /leno3utHui paxyHok 3akpuBaeTbcsa bankom 6e3 moBigomieHHs npo e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmamy miarBepmxkyerscst  JloroBopoM OaHKIBCBKOTO BKJIQAy Ta
JOKYMEHTOM, IO MiATBEP/UKYE BHECEHHS TIPOIIOBOi CYyMM 1 BIJIIIOBIJIa€ BMMOTaM, YCTaHOBJIEHUM
3aKOHOM, IHIIUMH HOPMATHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCHKOT IisITBHOCTI.

3.60.1.1.3. I'pomioBi KOTH MOXYTh OyTH 3apaxoBaHi Ha [lemo3UTHUN paxyHOK 1 B TOMY BUMAJKY,
SKIIO BOHM Hamiinum a0 banky Ha im'ss Kiienra Bij iHIIOT ocobu, sikmo JloroBopoM 0aHKIBCHKOTO
BKJIaAy He nependaueHo iHme. [Ipu 1ipboMy BBaXkaeThCs, 110 BKIagHUK NOTOJUBCS Ha OAEp)KaHHS
IPOIIOBUX KOIITIB BiJ| 1HIIOT 0COOM, HA/IaBIIN i HEOOXiIHI JaHi PO JleO3UTHUIN paxyHOK.
3.60.1.1.4.I'pomioBi KOIITU HE MOXKYTh OyTH 3apaxoBaHi Ha [IeMO3UTHUI PaXyHOK B TOMY BHIAJIKY,
AKIIO TepeKa3 TpOMIOBMX KOMTIB Ha JleMO3WTHUH paxyHOK 3IIHCHEHO WICNA CIUIMBY CTpPOKY,
IPOTSTOM SIKOT'O 3riJIHO yMOB JloroBopy 0aHKiBCBKOTO BKJIaJy MOXJIMBE 301IbIIeHHS cymMH Bruany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3ZHAYAETHCS 3 JATH ITiIMUCAHHS BIAOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha [leno3uTHH paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTro
JloroBopy 3000B’si3aHb 3a JloroBopoM OaHKIBCBKOTO BKJIaLy; CTpPOK  3alydeHHA Brxiamy
BU3HAYA€ThCS 3 JaTU 3apaxyBaHHS Bxiany Ha Jlenmo3uTHHI paxyHOK 10 JIeHb MoBepHEeHHs Bxuamy.
3.60.1.3.IlportenTr Ha Bkiag  HapaxXxOBYIOTHCS — BiJl JHS, HACTYITHOTO 32 JIHEM HaJIXOKCHHS
I'POLIOBUX KOWITIB Ha J|eMO3UTHUI paXyHOK, IO JHS, AKUH Mepeye MOBEPHEHHIO IPOIIOBHUX KOIITIB
Bxnagnuky abo cnmcansio 3 Jlemo3utHoro paxyHky Bxiannuka 3 iHmmx miacras. [Ipu HapaxyBaHHI
IIPOILEHTIB 3a Bkiazom 3acTocoByeThCs (pakTHYHA KIJIBKICTH JHIB Y Micsli Ta poul. [Ipu BU3HaueHHi
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAXOPKEHHS KOIWITIB Ha JIeMO3WTHWI paxyHOK, Ta JIeHb
MIOBEPHEHHS KOILITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKHU 3a BkiagoM He pijiie ogHOTo pasy
Ha MICSIIb.

3.60.1.3.1.1Tpouentu no Bknany nepepaxoByroTbes Ha [loTouHnii paxyHok BximagHuka, BkazaHUil B
JloroBopi 0aHKIBCHKOTO BKJIQay, B [€Hb, SIKHM CIIIBIANa€ 3 YUCIOM YKIaneHHs  JloroBopy
0aHKIBCHKOTO BKJIaAy  (JeHb BWIIATH TMPOLEHTIB MO Bkiamy); SKI0 y Micsii, B SKOMY
BUTUTAYYIOTHCS TIPOIICHTH 10 BKiaay, BiIcyTHE 4HCIIO, SIKE CIIBIAIA€ 3 JaTOI0 yKiaaeHHs JloroBopy
0aHKIBCHKOTI'O BKJIaJy, MPOLIEHTH 10 Bkiiaay BUIIauytOThCs y OCTaHHIN poOOUuil 1eHb LIbOTO MICALS.
Skio neHp BUTIIATH POLICHTIB 0 Bkiaay npumnanae Ha BUXITHUN/CBITKOBUN/HEOTIEPAIIMHUN JIEHbD,
TO MPOLIEHTH 10 BKiay nepepaxoByOThCSl HACTYITHOTO POOOYOTO JIHS.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIEHTIB A0 Bkiamy He MpHETHYETHCS 1 TPOIIEHTH HA JTaHy CyMy He
HapaxOBYIOThCA.

3.60.1.4.Bkimag moBepraeTbess BrimagHuKy B JeHb TOBepHEHHs Bkiamy, Bu3HaueHwit JloroBopom
0aHKIBCBKOTO  BKJagy. Y  BHINAJKy, SKIIO JIeHb [OBepHEHHA Bkiany mnpunazae Ha
BHXI1JTHUW/CBATKOBHI/HE OMEpaIiiHuil N1eHb, TO BUAa4a Bkimamy Ta/ab0 MPOIEHTIB 3IHCHIOETHCS
HacTynHoro pob6odoro aus. IloBepHeHHs Bkiamy 371MCHIOETBCS HUISXOM IepepaxyBaHHS HOro Ha
[ToTounmii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKIBCHKOTO BKJIQIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BH3HAUAEThCS HASBHICTH/BIICYTHICTH IpaBa
Bxrnagauka BUMaratu JoOCTpOKOBOIO IMTOBEPHEHHS BKiaay 4 MOro 4acTUHU.
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3.60.1.6.0mnepariii 3a J[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 3a MpE'sBICHHSAM BKIagHUKY MacmopTy
a00 TOKYMEHTY,III0 HOTO 3aMIHIOE.

3.60.1.6.1.Y Bumaaky 3piiicHeHHsI omepamnii mo J[emo3uTHOMY paxyHKy OBIPEHOIO 0OCO00r0 - 3a
Mpea'sIBJICHHSAM HEIO MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmIIeHa HOTapiaJbHO a00 CKJIajeHa
y banky y npucyrHocti Briagnuka ta iioro 10BipeHoi 0coOH.

3.60.1.6.2. BkiramHUK MOKe TaKOX 3poOUTH po3nopskeHHs banky momo Bkimany Ha BUnagok cBO€T
CMEpTi.

3.60.1.7.Po3paxynkoBi omepairii 3a JIeMO3UTHUM paxyHKOM 3IIMCHIOIOTHCS BIAMOBIAHO JI0 YAHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3rigHoO 3 Tapudamu baHKy, 110 1il0Th Ha ICHb MPOBEACHHS OIEepaLii.
3.60.1.8.Y mopsinky moroBipHoro crnucaHHs Bxnagnuk mopydae banky crnmcyBatm 3 Jlemo3uTHOTO
paxyHKy IIOMHIJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumaaxy mocTpoKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOIO BKJIaAy 3a IHIIIATHBOIO
banky, bank 3000B’s3anuii poindopmyBatu mpo 1e Bxmagauka y nucbMoBiit ¢opmi 3a 10 nHiB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiamay. Cyma Bkiamy i HpoIeHTIB, HapaxoOBaHHX IO JICHb
¢dakTuuHoro posipBanHs JloroBopy ©OaHKIBCHKOTrO BKJIAAy IepepaxoByeTbes Ha [loTounumil paxyHOK
KiienTa B nenp posipBanHs JloroBopy 0aHKIBCHKOTO BKIIATY.

3.60.2./IoroBip 0aHKIBCHKOIr0 BKJIaJ1y Ha KOPUCTh TPEeThOI 000N

3.60.2.1. 3a [oroBopoM OaHKIBCHKOTO BKJIaay Ha KOpHUCTh TpeThoi ocobu KiieHt mepenae, a bank
pUiiMae TPOIIOBI KOIITH HA KOPUCTH (izn4yHOI ocobu, BinMinHOi Big Kiienra (Tperboi ocobm), Ta
3000B'13y€ThCsl HOBEPHYTH cyMy Bkiany i cmaTuTu npoueHTH 3a BkiagoM Ha yMmMoBax i B HOpPSIKY,
nependadenux JloroBopom. Cyma Britany Bu3HadaeTbes J[oroBopom OaHKIBCBKOTO BKJIATy Ha
KOPUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIEHHsI cCyMU Bkiany Bu3HavyaroTbes —JloroBopom
0aHKIBCHKOT'O BKJIAJy Ha KOPUCTH TPETHOI OCOOH.

3.60.2.1.1. BurononabyBauem 3a TakuM JloroBopom € Tpers ocoba 3 yacy mpen’siBICHHS HEO 0
banky mepmioi BUMOTH, IO BHUIUIMBA€E 3 mpaB BkianHuka, abo BUpaXEHHS HEIO IHIIMM CIIOCOOOM
HaMipy CKOpPUCTaTUCh TAKMMM IIPaBaMHU, MicJs 4OTO MPaBa 3a BiNOBITHUM /[0oroBOpoM nepexoasTh 10
Hei 1 BOHa BBaxkaeThcsi Briaguukom 3a muMm [loroBopom. Jlo HaOyrTs Tperhoro 0cobOor0 TmpaB
BxiagHuka uu ii BigMOBOIO BiJl BKIany Burogonabysauem 3a iium [loroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsipkeHHST KOIITAaMHU 32 JICTTO3UTHUM PaXyYHKOM TpPeThor0 0COOO0 3iHCHIOETHCS
mumie micns i1 igeHtudikanii bankom  BignmoBimHO 10 BuUMor IHcTpykimii HamioHanbHOro OGaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTSA 1 3aKpUTTS PaxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHJIEHTCHKUX
paxyHKiB OaHKIB-PE3UJCHTIB 1 HEPE3UACHTIB» Ta Mpea siBieHHs TpeTboro ocoboro Takoro loroBopy
Ta MJIATKHUX JOKYMEHTIB, HIATBEPUKYIOUNX 311iicHeHHs Bknany 3a JloroBopom 0OaHKIBCHKOTO
BKJIa/1y Ha KOPUCTb TPEThOI OCOOH.

3.60.2.1.2.'pomroBi KOImTH MarOTh OyTH BHeCeHI Ha J[eMO3UTHUN paxyHOK B PO3Mipi, BU3SHAYCHOMY
ymoBamHu JloroBopy ©OaHKIBCHKOI'O BKIJIaJy Ha KOPUCTh TPETHhOI 0COOH, B JI€Hb YKIIAJEHHS TaKOTo
JHoroBopy. I'pomoBi KomITH MOXYTh OyTH BHECEH! SIK T'OTIBKOIO uepe3 kacy baHky, Tak 1 muisxom
0e3roTiBKOBOTO TepepaxyBaHHs. Y pasi, AKIO B JeHb YKianeHHs CTopoHamu JloroBopy
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTH TPEeThO1 0co0H, KilieHT He 3/11iCHUTh BHECEHHS IPOLIOBHUX KOIITIB,
10 CTAHOBJISATH cymy Bknany Ha Jleno3uTHuii paxyHOK, To JloroBip 0aHKiBCBKOTO BKJaay Ha
KOPHUCTb TpPEThOI OCOOM BBAXKAEThCS TaKUM, IO He OyB ykiIazeHui, a Jlemo3uTHUH paxyHOK
3akpuBaeTbcsl bankom 6e3 nmosigomienHs npo 1e Kiienra.

3.60.2.1.3.3anmyuenns bankom Bruitamy miarBepmkyeThest  JloroBopoM OaHKIBCHKOTO BKJIAIy Ha
KOPUCTh TPEThOi 0COOM Ta JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS T'POIIOBOI CyMHU 1 BiANOBiAa€
BUMOI'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH y cdepl OaHKIBCHKOL
JISTBHOCTI.

3.60.2.1.3.1. I'pomroBi KomTH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTTO3UTHUN PaxXyHOK B TOMY BHIIAJIKY,
AKIIO MEepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3T1JIHO YMOB J{oroBOopy 0aHKIBCHKOTO BKJIaJy Ha KOPUCTH TPETHOI 0COOM MOKIIMBE
30i1bIIeHHS cyMu Bkiany.
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3.60.2.2. Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaly Ha KOPUCTb TPEThOI OCOOM BU3HAYAETHCS 3 JAaTH
MinyucanHs BianmoBigHoro JloroBopy Ta 3apaxyBanHHs Bkiany na Jlemo3uTHMil paxyHOK, IO JCHB
BUKOHAHHSA CTOpOHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIQay Ha
KOPUCTh TPeThOi 0COOM; CTPOK 3ainydeHHs Bxmany Bu3HauaeTbes 3 JaTH 3apaxyBaHHA Bxiany Ha
Jlero3uTHU paxyHOK I10 A€Hb IMOBEpHEHHS Briiany.

3.60.2.2.1. fxmo BxnagHuk He BHMarae MOBEpHEHHs Bxkiamgy Ta HapaxOBaHUX HEBHUILUIAUYCHUX
MPOLICHTIB IO 3aKiHYCHHIO CTPOKY, BCTAHOBJICHOTrO BiAmoBimHUM JloroBopom, Takwii Jlorosip
BBAXKA€THCS MPOJOBKEHUM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. Ilpouentn Ha Bxiiagm HapaxoBYIOTbCS BiA JHS, HACTYIMHOTO 3a JHEM HAJXOHKECHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 JHs, SIKHH Nepelye IOBEpHEHHIO I'POILIOBHUX
kowtiB Tperiii oco6i abo cnmcanHio 3 BkiIaaHoro ([lenosutHoro) paxyHky Tperboi ocobu 3 iHIIHMX
mizacraB. [Ipu HapaxyBaHHI IpoOIEHTIB 3a BKitagoM 3acTocoByeThCs (haKTUYHA KiJIBKICTh THIB Y MICSIT
ta poui. [lpym BU3HAYCHHI CTPOKY JUIsi HAapaxyBaHHS IPOIICHTIB JICHb HAXOJ/DKCHHs KOINTIB Ha
Jlerno3uTHUI paxyHOK, Ta J€Hb [TIOBEPHEHHs KOIITIB HE BpaXOBYIOThCS. baHK HapaxoBye BIJCOTKHU 3a
Bkiiagom He pijiie ogHOTo pasy Ha MicAlb. SIKIIO y MICSAIl, B SIKOMY  BHUIUIQUYIOTHCS IMPOLIEHTH 110
Bkiany, BiicyTHE 4ucClO, SIKE CIIBNAJA€ 3 JaTOIO YKiIaaeHHs JloroBopy OGaHKIBCHKOro BKJIaLy Ha
KOPUCTh TPEThOi 0coOM, MPOIEHTH Mo Bkiagy BHUILIAYYIOTHCS y OCTaHHIM poOOYMi IEHb IIHOTO
MicCsII. Sxmo JIeHb BUILIATU IIPOLICHTIB o Bknany IpUIaaae Ha
BUX1JHHI/CBATKOBUI/HEOIEPAIITHINA JIeHb, TO NMPOIEHTH N0 BKIaay mepepaxoBYIOThCS HACTYITHOTO
po6oYoro JiHS.

3.60.2.3.1.Cyma HapaxoBaHHX, ajie¢ HE BUTpeOyBaHMX BKIIaJHUKOM, MPOLEHTIB 10 3ailuIIKy Bkiamy
HE NPUETHYETHCA, 1 IPOLIEHTH HA JITaHY CyMY HE HapaXxOBYEThCS.

3.60.2.4. BumaTa mpoOUEHTIB 3JIHCHIOETHCS 31 CIUTMBOM KOKHOTO MICSIIS 3 JHS, SIKMH CITiBIIagae 3
YHCIIOM YKJaZeHHs JJoroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTh TPeThOi 0coOu abo B KiHII CTPOKY
nii JloroBopy 3anexxHo Bix yMoB JloroBopy 0aHKIBCHKOTO BKJIay Ha KOPHCTh TPETHOi 0COOH.

3.60.2.5. Bknaag Ta HapaxoBaHI NpPOLEHTH BHUAAIOThcs BkiaamHuKy TroTiBKow abo, 3a 3asBOIO
Bkiagauka, nosixom nepepaxyBaHHs Ha #oro [loTouHuii paxyHOK; SIKIIO JI€Hb BHUILJIATH TPOLICHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBHI/HeomepaliiHuii  JeHb, TO MpoLeHTH no Bkiamy
BUIUTAYYIOTHCSI HACTYITHOTO POOOYOro JHA. SIKIO y MicsIi, B SKOMY BHILIAYyIOTHCS TPOIEHTH II0
BKJIa/ly, BIICYyTHE YHCIIO, SIK€ CIIBMAJA€ 3 JAaTOI YKJIaJIeHHs BiAMOBigHOro JloroBopy, NpoIEHTH MO
Bxrnany BUMmiauyroThCsl y OCTaHHIN poOOYUH J€HB IIHOTO MICSIIA.

3.60.2.6.0nepanii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTbCS 3a HpeI'siBIeHHAM  BxiagHukom
acnopTy abo JOKYMEHTY,II0 HOTO 3aMiHIOE.

3.60.2.6.1. V Bumaaxy 3ailicHeHHS omepaiiid mo J[emo3uTHOMY paxyHKy IOBIpEHOIO 0CO00I0 - 3a
IIpel'sBJIEHHSAM HEI0 MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO ab0 CKJIajeHa
y 6aHKy y npucyTHOCTI BkiajHuka Ta Horo 1oBipeHoi ocoOu.

3.60.2.6.2.Y Bumanxy, sikmo Tpers ocoba, 1o HaOysa npaBa BkiajHuKa, € HEITOBHOJIITHLOK 0CO00T0,
JUIs. OTPUMAaHHS KOIITIB 32 BKJIaJIOM, HEOOXIJJHO HajaTH baHKy 3roy opraHy Omiku Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIbHUKIB HA PO3NOPSAIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKOX 3pOOUTH po3mopskeHHs: banky mono Bkiany Ha BUMagok cBOET
CMepTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTb TPEThOi OCOOM BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BxianHuka BUMaraTéd JTOCTPOKOBOTO MOBEpHEHHS Bkiany um ioro
YAaCTUHH.

3.60.2.7. Po3paxyHKoBi omeparrii 3a J[eMO3UTHUM pPaxyHKOM 3IHCHIOIOTHCS BiIIOBITHO O YUHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3riiHO 3 Tapudamu baHKy, 1110 IiI0Th Ha JIeHb IPOBEACHHS OIepaltii.
3.60.2.8. 'V mopsaky moroBipHOTO criucaHHs BknamgHuk nopydae banky cnmcysati 3 Jlernmo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky H0CTPOKOBOTO po3ipBaHHS [oroBopy 0aHKIBCHKOTO BKIJIAAy Ha KOPUCTH TPETHOI
ocoOu 3a iHiniatuBoro banky, bank 3000B’s13aHuil npoiHopmyBaTH Npo 1e Bknaanuka y nuchbMoBii
dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCEKOTO BKJIaay Ha KOPUCTh TPeThoi ocodu. Cyma
Bkiagy 1 npo1eHTiB, HapaXOBaHUX MO JAE€Hb (JaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIJIAAy
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Ha KOPHCTh TpeThOoi ocoOu mepepaxoByeTbcst Ha [loTounuii paxyHok Kiienta abo BHmaeTbes
TOTIBKOIO uepe3 Kacy banky B neHb po3ipBanHs JloroBopy.

3.60.3. JloroBip 0aHKiBCbKOIro BKJIaJy Ha imM’sl iHIIOI ocoOu

3.60.3.1. 3a loroBopomM OaHKIBCHKOTO BKJaay Ha iM’4 iHmoi ocodbu [loBipena ocoba nepenae banky
rpomioBi KomTH Bix imeHi Bkmagnuka, a baHk mnpuiiMae rpomoBi KOMITH Ta 3000B'SI3YETHCS
MOBEPHYTH CyMy Bkiany i crutaTuTi npoueHTH 3a Bkimagom Ha yMoBax i B MOPSAKY, MepeadadeHux
takuM [loroBopom. Cyma Bkiaay BusHauaeThesi JJoroBopom OaHKIBCHKOTO BKJIaAy  Ha 1M’s 1HIIOI
0ocoOu, yMOBH 30UTbIICHHS/3MEHIICHHS] cyMU Bkiagy Bu3HauaioThes — J[OroBOopoM OaHKIBCHKOTO
BKJIaJly Ha iM’s 1HIIOT 0COOH.

3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiagHuka B po3mipi, BU3HAUEHOMY
ymoBaMu JloroBopy 6aHKiBCHKOIO BKJIaay Ha iM’s 1HIIOI 0coOU, B IeHb YKJIaJeHHs Takoro JloroBopy.
I'pomoBi KOMTH MOKYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 Kacy baHKy, Tak 1 IUIIXOM Ge3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sSIKIIO B JACHb yKiaaeHHs JloroBopy 0aHKIBCHKOTO BKJIMy Ha iM’s 1HIIOT
ocobm, JloBipeHa ocoba He 3IIHCHUTH BHECEHHs TPOINOBUX KOIITIB BiJ iMeHI BkiamHuka, 110
CTaHOBIATh  cyMmy Bruiiany Ha Jlenmo3utHuil paxyHoOK, TO Takuii JIoroBip BBa)Ka€ThCs TaKUM, L0 HE
OyB ykianeHwid, a J|emo3WTHUI paxyHOK 3aKpuBaEeTbcs baHkoM 0e3 TOBIJOMIJICHHS IPO IIe
Bxiagnuka.

3.60.3.1.2.3anyyenns 6ankom Bkmamy miarBepmxkyersest JloroBopom 0aHKIBCHKOTO BKJIQAY Ha iM’s
1HIIOT 0cOOM Ta JTOKYMEHTOM, IO  MiJATBEPAKYE BHECEHHS T'POIIOBOI CyMH 1 BIANOBIJA€E BUMOTaM,
YCTaHOBJICHHM 3aKOHOM, 1HIIUMH HOPMaTHBHO-TIPABOBUMH aKTaMHu y cdepi OaHKIBCHKOT JisUTBHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PAXyHOK 1 B TOMY BHUMAJKY,
SKIIO BOHM Hamivmum g0 baHky Ha iM's Brimagauka Bing iHIIOT ocobu, sikmio JloroBopom
0aHKIBCHKOTO PaxyHKy Ha iM’sl iHIIOI ocoOu He mepeadaueHo iHmie. [lpu npomMy BBakaeTbes, IO
Briragauk moroaMBCs Ha OJIep KaHHS TPOIIOBHUX KOIITIB BT iHIOT 0cOOM, HaIaBIH 1l HEOOXIiIHI JaHi
po Jleno3uTHU paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paxyHOK B TOMY BHUMAJIKY,
SKIIO TIepeKa3 TPOILIOBHX KOIITIB Ha J[emo3uTHUI paxyHOK 3IIHCHEHO MicCis CIUIUBY CTPOKY,
MPOTATOM SIKOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTrO BKJIAAy Ha IM’S 1HIIOI 0COOM MOKJIMBE
3011bIIeHHS cyMu Bkiany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJIaJy Ha iM’S iHIIOT 0COOM BU3HAYAETHCS 3 JATH
nignucands JloroBopy Ta 3apaxyBaHHsS Bknagy Ha Jlemo3uTHUN paxyHOK, 1O JCHb BUKOHAHHSA
crtopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM OGaHKIBCHKOTO BKJIaAy Ha iM’sl 1HIIIOI OCOOHU; CTPOK
3anmyueHHs Bkiiany Bu3HayaeThbes 3 JaTH 3apaxyBaHHs Bkiaay Ha Jlemo3uTHHI paXyHOK MO J€Hb
noBepHeHHs Bxiany.

3.60.3.3. IIpouentu Ha Bkmag HapaxoBYIOTbCS BiJ JHS, HACTYIMHOTO 3a JIHEM HaJXOKEHHS
TPONIOBUX KOIITIB Ha J[eMO3UTHHIA paXyHOK, JO JHS, IKAW MepeIye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxmaguuky abo crucanHio 3 JlemosutHoro paxyHky Bxiagnuka 3 iHmux mifactas. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KUIBKICTH JIHIB Yy Micsll Ta poul. [Ipu BU3HaueHH1
CTpPOKY MJi1 HapaxyBaHHS NPOIEHTIB J€Hb HAaXO/PKCHHA KOIITIB Ha JIemo3uTHUN paxyHOK, Ta
JICHb TTOBEPHEHHSI KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiZICOTKHM 3a BkitagoM He pijiie ogHOTo
pa3y Ha Micsib. KO y MicAlli, B SKOMYy  BUIUIAYYIOTHCS MPOLIEHTH 10 Bkiany, BIACyTHE YHCIIO,
sIK€ CIBIIAJIa€ 3 JaTO0 yKiIaJeHHs J[oroBopy OaHKIBCHKOTO BKJIAMy Ha iM’sl 1HIIOI 0COOU, TPOIIEHTH
no Bxriany BUMIAYyrOTHCS Y OCTaHHIM pOOOYMil JeHB I[LOTO MicsIls. SIKIO JA€Hb BUIUIATU MPOIICHTIB
nmo Bxmany mpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpAIiHHUN JIeHb, TO MPOIEHTH o Brmamy
NePepaxoBYIOTHCS HACTYITHOTO poOOYOro JHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiamy He MpUEAHYETHCS 1 TPOIIEHTH HA JaHy CyMy He
HapaxOBYIOTHCS.

3.60.3.4. Bxurang moBepTaeThcsi BriagHWKy B JeHb MOBepHEHHS Bkiany, BusHadeHuid JloroBopom
0aHKIBCHKOTO BKJIay Ha iM’sl iHIIOT ocoOu. Y BHIAIKY, SKIIO ACHb MOBEPHEHHs Biiany npunaaae Ha
BHXI1JIHUW/CBITKOBHI/HE OMEpaIiiiHuil JeHb, TO BUAa4a Bxkiagy Ta/abo MPOIEHTIB 3MIMCHIOETHCS
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HacTynmHoro po6odoro aus. IloBepHeHHs Bkiaay 3aiHCHIOETBCS HUIAIXOM — IepepaxyBaHHS HOro Ha
[ToTounmii paxynok BknagHuka, Bkazanuii y JloroBopi 6aHKIBCRKOTO BKJIAAy Ha iM’s 1HIIIOT 0COOM.
3.60.3.5. Omepanii 3a /Jlemo3UTHUM paxyHKOM BHKOHYIOTBCS 3a NpeA'sBICHHSIM  BkiagHUKOM
nacrmopry abo JOKYMEHTY,IIO HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHEHHsI omepaiid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
NpeA'sIBJICHHSAM HEIO TAclopTy Ta JOBIPEHOCTI, sika Mae OyTH oopMiieHa HOTapiaJIbHO a00 CKJIajeHa
y 0aHKy y nmpucyTHOCTI BKitagHuka Ta ioro 1oBipeHoi ocoowu.

3.60.3.5.2. BkiramHUK MOK€ TaKoX 3poOuTth po3nopsypkeHHs banky moao Bkiamxy Ha BUTIagoK CBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaAy Ha 1M’ 1HIIOI 0COOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NIpaBa BkianHuka BuMaraTH IOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omnepaiii 3a JIeno3UTHUM paxyHKOM 3iMCHIOIOTHCS BIATOBITHO O YMHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHKy, 110 Jif0Th Ha JI€Hb MPOBEICHHS OTIepaIlii.
3.60.3.8.Y mopsaaky norosipHoro cnucaHHs BkmaaHuk nopydae banky cnucyBatu 3 Jlerno3uTHOTO
paxyHKy IOMHJIKOBO 3apaxoOBaHi KOIIITH.

3.60.3.9. V¥ Bumangky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha iM’S  1HIIOT
ocobu 3a inimiatuboro banky, bank 3000B’sa3aHuil npoindopmyBatu npo 1e BxinagHuka y nucbMoBId
dopmi 3a 10 mHIB 10 posipBaHHs JloroBopy OaHKIBCBKOTO  BKJIaAy Ha iM’s iHIOiI ocobu. Cyma
Bxkiany i mporieHTiB, HapaXxOBaHUX MO JeHb (PaKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAY
Ha iM’s iHIIOT 0coOm mepepaxoByeTbest Ha [loTounuit paxyHok BkianHuka B 1eHb pO3ipBaHHS TaKOTO

Jlorosopy.

3.60.4. [loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’1 MAJIOJITHBOL 0CO0H

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAY Ha iM’S MaJOJITHBOI OCOOM 3aKOHHHM MPEICTaBHUK
nepenae banky rpomosi KomTH, a baHk mpuiiMae rpomoBi KOIITH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bkrnany i crimatuti mpouieHTH 32 BKilagom Ha yMoBax i B IOPSIZIKY, Tepea0adyeHux TakuM JJoroBopom.
Cyma Bxiany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIaLy Ha 1M’sl MaJIOJIITHBOI 0cOOU, yMOBU
301IbIICHHS/3MEHILIEHHsT cyMUu Bknany Bu3zHadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaay Ha IM’S
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HaYeHOMY yMmoBamH JloroBopy OaHKIBCBKOTO BKJIQJly Ha 1M’ MaJoJiTHBOi 0coOu, B JI€Hb
ykianeHHs [lorosopy. ['poiioBi kot MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
HIIIXOM 0€3roTiBKOBOTO MepepaxyBaHHs. Y pasi, SKIIO B JIeHb yKajeHHs JloroBopy OaHKIBCHKOIO
BKJIaJy Ha IM’S MaJlOJITHbOI 0cOoOM, 3aKOHHUH INpPEACTaBHUK HE 3/A1MCHUTH BHECEHHSI I'POILIOBUX
KOIITIB, IO CTAaHOBJATh cyMmMy Bxmany Ha [lemo3uTHMMl paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB ykiaJeHul, a J[emo3uTHUl paxyHOK  3aKpuBaeTbcsi baHkoM 0e3 MOBIAOMIIEHHS
po 11e 3aKOHHOTO MPEeJCTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkiagy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKIJIQAY Ha iM’si
MaJIOJIITHOI 0COOM Ta JOKYMEHTOM, L0  MIATBEPAXKYe BHECEHHsI TPOLIOBOI CyMH 1 BiANOBIIAE
BUMOI'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMu y cdepi 0aHKIBCHKOI
JISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHUN PaxyHOK i B TOMY BHIAJIKY,
SKIIO BOHU Hamimu ao banky Ha im's Bxmagnuka Big iHImO! ocobw, skio JloroBopom
0aHKIBCHKOI'O paxyHKy Ha iM’sl MaJIOJIITHbOT 0coOu He mependayeHo iHme. [Ipu npomMy BBaXkaeTbcs,
0 BknajHUK MOTOAMBCS Ha OJEp KAHHS TPOIIOBUX KOINTIB Bif 1HIIOI 0COOHM, HAABIIN 1 HEOOXiHI
JaH1 PO Jlerno3uTHUI paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TiepeKka3 TpOLIOBMX KOIITIB Ha JIemo3uTHHIl paxyHOK 3A1MCHEHO Miclii CIUIMBY CTpOKY,
MIPOTSITOM SIKOT'O 3TiIHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaQy Ha iM’sl MAJOJITHBOI OCOOM MOXIIMBE
301uIbIIeHHS cymMu Brimany.
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3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOIO BKJIAJy Ha iM’S MAJOJITHBROI OCOOM BH3HAUAETHCSA 3
JIaTy manucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Bkiany Ha Jlemo3uTHHMI paxyHOK, TIO JCHB
BUKOHAHHS CTOpPOHaMHU I1boro JloroBopy 3000B’s3aHb 3a JloroBopoM 0OaHKIBCHKOTO BKJIaay Ha iM s
MaJIOJIITHBOI O0COOM; CTPOK 3alydeHHs Bkiany BH3HauaeTbes 3 JaTH 3apaxyBaHHsS Bxiagy Ha
Jlero3uTHU paxyHOK I10 A€Hb IMOBEpHEHHS Briiany.

3.60.4.3. Ilponentn Ha Bkian HapaxoBYHOThCS  BiJ AHS, HACTYITHOTO 3a JHEM HAIAXOKCHHS
IPOLIOBHX KOWITIB Ha J|eMO3UTHUI paXyHOK, IO JHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
BxnagHuky abo cnmcaHHIo 3 BKiIagHoro (JlenosutHoro) paxyHky Bknannuka 3 iHmmx niacras. [lpu
HapaxyBaHHI MPOLIEHTIB 3a Bkiazom 3acToCOBY€eThCS (haKkTHUHA KITBKICTh JHIB Yy Micsi Ta pori. [Ipu
BHU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHs MPOLEHTIB JIeHb HAXOJKEHHs KOWITIB Ha Jleno3uTHUil paxyHoK,
Ta JIeHb MOBEPHEHHS KOILUTIB HE BPaXOBYIOThCA. baHK HapaxoBye BiZICOTKM 3a Bkiagom He piamie
OJTHOTO pa3y Ha Micsllb. SIKIIO y Micdll, B AIKOMY  BMILIAUyIOThCA IPOLIEHTH 10 Bxiany, BiicyTHE
YHCII0, SKE CHIBIANAE 3 JaTol YKiIaaeHHs JloroBopy OaHKIBCHKOTO BKIJIAAy Ha iM’S MaJIOJNiTHBOI
ocoOu, NpoLEeHTH N0 Bxilagy BUIUIAYYIOTBCS y OCTaHHINM poOOYMil JEHb LbOTO MicAls. SIKIIO JeHb
BUIUIATH TPOLEHTIB To Bkiany npumagae Ha  BUXITHHI/CBATKOBUI/HeonepaiiHuii IeHb, TO
IPOLIEHTH N0 Bkiany nepepaxoByrOThCsl HACTYITHOTO poOOYOro JAHs.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He MpUEAHYETHCS 1 POIICHTH HA JJaHYy CyMy HE
HapaxOoBYIOThCA.

3.60.4.4 Bkiax moBepTaeThCcs B JICHb MOBEpHEHHS Bkiany, Bu3HaueHuit J{oroBopom OaHKIBCHKOTO
BKJIQJly Ha IM’s MaJOJIITHBOI 0COOM, LUIAXOM IepepaxyBaHHs IpOLIOBUX KOIITIB Ha [loTouHmii
paxyHoK BkiagHuka, BusHaueHuil y JloroBopi 0aHKIBCHKOTO BKJIQAY Ha 1M’ MaJOJNITHBOI ocodn Y
BUIAJIKY, SKIIO JIeHb NMOBEpHEHHs Bxinany npunanae Ha BUXiIHUI/CBATKOBUI/HE onepaiiiiHuii 1eHb,
TO BUAaYa Bknagy Ta/abo mpoOLEHTIB 3MIHCHIOETbCS HACTYMHOTO poOoyoro maHs. IloBepHeHHS
Bxnany 3nilicHIOETbCS NUIAXOM TIepepaxyBaHHs Horo Ha [loTounwuii paxyHok BxianHuka, BkazaHuil y
JloroBopi 6aHKIBCHKOTO BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0meparnii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCSI 3a MPEISBICHHSIM 3aKOHHUM
MPEJCTaBHUKOM TacropTy abo TOKYMEHTY,II0 HOTO  3aMiHIOE.

3.60.4.6.YmoBamu J[loroBopy OaHKIBCBKOTO BKJIQAy Ha 1M’ MaJOJITHbOI OCOOM BHM3HAYA€ETHCS
HasIBHICTH/BIICYTHICTh IIpaBa 3aKOHHOI'O Ipe/ICTaBHUKA BHMAaraTu JOCTPOKOBOTO IMOBEPHEHHS
Bxitagy uu 1010 yacTUHU.

3.60.4.7.Po3paxyHkoBi omepaiii 3a JIeMO3UTHUM pPaxyHKOM 3IHCHIOIOTBCS BIAMOBITHO IO YUHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta 3rifjHO 3 Tapugpamu banky, 110 AiI0Th Ha IeHb NPOBECHHS Oleparii.
3.60.4.8.Y mopsiaKy MOTOBIpHOTO CHHMCaHHS 3aKOHHHHA TpEACTaBHUK Jopydae baHky crmcyBatu 3
JIeT03UTHOTO paXyHKY IOMUJIKOBO 3apaXx0OBaHi KOIITH.

3.60.4.9. Y Bumagky JO0CTPOKOBOTO po3ipBaHHS JloroBopy OaHKIBCHKOTO BKJIaAy Ha 1M’S
MaJoNiTHROI 0ocoOu 3a iHimiatuBoto banky, bank 3000B’s3aHU  MpoiHGOPMYBATH TIPO IIe
3aKOHHOTO MPEACTaBHUKA Yy NMUChbMOBIM (opmi 3a 10 nHIB A0 po3ipBaHHS [[oroBopy 0aHKIBCHKOIO
BKJIQAy Ha iM st ManosiTHeoi ocobu. Cyma Bkiaay 1 mpoleHTiB, HapaXOBaHMUX IO JeHb (PAKTUYHOTO
posipBanHs JloroBopy  OaHKIBCHKOTO BKJIaay Ha IM’Sl MaJlOJITHROI OCOOHM IMepepaxoBYEThCS Ha
ITorounuii paxyHok BkinanHuka B 1eHb po3ipBanHs Jlorosopy.

3.60.5. [loroBip 0aHKIBCHLKOI0 BKJIa1y 3 HEMIOBHOJIITHBOI 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJIAIy 3 HETMOBHOJITHBOIO 0coOot0 KitieHT mepemae banky
rpoLIOBi KOMITH, a baHk mpuiiMae rpomroBi KOWITH Ta 3000B'SI3y€ThCs MOBEPHYTH cymMy Bruamy i
CIUTATUTH TPOIEHTH 3a BkiasmoM Ha ymoBax 1 B MOPSAKY, nmependoadennx TtakuMm JloroBopom. Cyma
Bknany BusHauaeTrbess JloroBopoM OaHKIBCBKOTO BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
301bIICHHS/3MEHIIEHH: cyMU Bkiagy Bu3HauatoThesi — JloroBopom OaHKIBCHKOrO — BKIAAy 3
HETMOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomoBi KomTH MarOTh OyTH BHECEeHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKJIa/Jly 3 HEMOBHOJITHBOIO 0CO00I0, B J€Hb
yKkiaaeHHs Takoro Jloroopy. I'pomioBi KOmITH MOXYThb OyTH BHECEH1 SIK TOTIBKOIO depe3 Kacy
banky, Tak 1 mUIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHS. Y pasi, SKIIO B J€Hb ykiazeHHs JloroBopy
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0aHKIBCBKOTO  BKJIQJy 3 HEMOBHOJITHBOIO 0C00010, KiieHT He 37iiCHUTHh BHECEHHS T'POIIOBHUX
KOINTIB, IO CTAaHOBIATh cymy Brknamy Ha Jlemo3uTHUN paxyHOK, TO Takui JlOroBip BBaKaeThCs
TaKuM, 10 He OyB YKJIQJCHUH, a JCTIO3UTHUNA PaxyHOK 3aKpHUBaeThCcst bBaHkoM 0e3 moBiIOMIICHHS TTPO
e Kiriernra.

3.60.5.1.2.3anyyenns Oankom Bxiagy miarBepmxkyerbcst — JloroBopom OaHKIBCBKOTO BKIAay 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, IO ITATBEPKYE BHECEHHS TPOIIOBOI CYMH 1 BIJIIOBIAE
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHHN PaxyHOK i B TOMY BHIAJKY,
SKII0O BOHM HaaIdnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HEMOBHOJITHBOIO 0CO00I0 He nependadeno inme. [Ipu oMy BBaXkaeThbes,
o0 BKTalHUK TOTrOAMBCS Ha OJEpKaHHS TPOIIOBUX KOINTIB BiJ 1HIIOI 0COOM, HaIaBIIU i1 HEOOX1THI
JaHi mpo Jleno3uTHuii paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHIA paxXyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIeMO3UTHUN pPaxyHOK 3JIHCHEHO Mics CIUIMBY CTPOKY,
IPOTSArOM SIKOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTO BKJAay 3 HEMOBHOJITHBOIO  0CO00IO
MOJKITUBE 30UTbIIEHHST CyMU Britany.

3.60.5.2. Ctpoxk aii JoroBopy ©O0aHKIBCHKOT'O BKJaAy 3 HEMOBHOJITHHOI OCOOOI0 BU3HAUAETHCS 3
naTty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Briamy Ha Jlemo3uTHHMH paxyHOK, IO JIEHb
BUKOHAHHSA CTOpoHamM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOIO BKJIaay 3
HETIOBHOJIITHBOIO 0CO0O0I0; CTPOK 3aiydeHHs Bkiiagy BHU3HAuUaeThes 3 JaTH 3apaxyBaHHs Bkiamy Ha
Jlerno3uTHui paxyHOK I10 JA€Hb IIOBEpHEHH Briiany.

3.60.5.3. TIponentn Ha Bxiam HapaxoBYIOTBCS  BiJl JHS, HACTYIHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JH, SKUH Nepeye MOBEPHEHHIO I'POLIOBUX KOILUTIB
Bxiagauky abo cnmcanHio 3 JlemosutHoro paxyHky BkmagHuka 3 inmmx mifgcras. [lpu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KIIBKICTh HIB y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUIS HapaxXyBaHHS MPOLEHTIB JCHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHII paXxyHOK, Ta J€Hb
MIOBEPHEHHS KOLITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiICOTKM 3a Bkiaziom He piale oJHOTro pasy
Ha Micslb. SKIo y MicsAll, B IKOMY  BHUIUIAYYIOThCS MIPOLIEHTH 1O Bkiaay, BiACYTHE 4uUCIO, sIKE
CHiBMaJae 3 JaTor ykiaaeHHs JloroBopy OaHKIBCBKOrO BKJIaQy Ha iM’s HEMOBHOMITHBOI 0coOw,
MPOIEHTH 10 Bxiaay BUIMIAYYIOTHCSA y OCTaHHINA poOOUYM ACHB IILOTO MICSIA. SKIO IeHb BUILIATH
NPOLEHTIB N0 Bkiany mpumagae Ha BUXITHHUI/CBATKOBUI/HeonepaliiHuii 1eHb, TO MPOLEHTU IO
Bkiagy nmepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHUX MPOLEHTIB 10 Bkiany He NpueaHYEThCS 1 IPOLIEHTH HA JaHy CyMy He
HapaxoBytoThcs. I Iponientu mo Briany nepepaxoBytotbest Ha [lotounuit paxynok Kiienra,Bka3zanuii B
JloroBopi 0aHKIBCHKOTO BKJIaAy 3 HEIOBHOJIITHBOIO OCOOOIO.

3.60.5.4.Bkimax moBepTaeThcsi BriagHWKY B JIeHb NMOBepHEHHsS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJIITHHOIO 0CO00I0, HUIAXOM IEepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[ToTounuit paxyHoxk BxnagHuka,Bka3anuili B [loroBopi 0aHKIBCHKOTO BKJIAay 3 HEMOBHOJITHBOIO
0c000I0 .

3.60.5.4.1./1n1 orpumaHHs KoOwTiB 3a Bkimagowm, 0 BHeceHI Ha Jlemo3uTHUil paxyHOK
oco0010,BiIMIHHOI0 Bifi Bknannuka, Bxmaguuk mae Hamath banky 3rogy oOpraHiB omiku Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS IUMH TI'POIIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb IMOBEPHCHHS Bkiamy npuIagae Ha BUXIJTHHNA/CBITKOBHA/HE
ornepauiiHui 1eHb, TO BUAa4a  Bkiaay Ta/abo MpOLEHTIB 31 CHIOETHCSI HACTYITHOTO poO0OUYOro JHS.
3.60.5.5.0nepartii 3a JIemo3uTHHM paxyHKOM BHUKOHYIOTBCS 3a TPEASIBICHHAM  BKIaJIHUKOM
nacrnopry abo JTOKYMEHTY,II0 HOro  3aMiHIoE.

3.60.5.5.1. V Bumaaky 3midicHEHHs omepamid 1o J[emo3uTHOMY paxyHKYy JOBIpEHOIO 0C000i0 - 3a
Mpe/'sIBIEHHSIM HEl0 MaclopTy Ta JOBIPEHOCTI.
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3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BKiajHMKa BHMaratu JOCTPOKOBOTO IMOBepHEHHs Bxmamy um #oro
YACTHHU.

3.60.5.7.Po3paxynkoBi omepartii 3a J[emo3uTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIIHO A0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapupamu baHky, 10 AiF0Th Ha IeHb MPOBEICHHS OIeparii.
3.60.5.8.Y mopsinky moroBipHoro crnucanHs Bximamauk gopydae banky cnmcyBatu 3 Jlemo3uTHOTO
pPaxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. 'V Bumagky moctpokoBoro po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAy 3 HEMOBHOJIITHBOIO
oco0oro 3a iHimiatuBoro banky, bank 3000B’s13aHM  TIpoiHGopMyBaTH npo e Bknaanuka vy
nucbMoBii ¢opmi 3a 10 nHIB 10 po3ipBaHHsA J[oroBopy OaHKIBCHKOTO BKJIAIy 3 HEMOBHOJITHHOIO
ocoboro. Cyma  Bxkianmy i mpoIeHTIB, HapaxOBaHUX IO JAEHb (DaKTUYHOTO po3zipBaHHA J[oroBopy
0aHKIBCHKOTO BKJIaJy 3 HEIOBHOJITHROKO OCOOOK  TepepaxoBYeThcsi Ha  [lOTOYHMIA paxyHOK
Bxiragauka B 1eHb po3ipBaHHs JJoroBopy.

3.61. Akuiitni npono3uuii
3.61.1. bank mMoxe MpoBOAWTH akuiifHi 3axoau 3a [lotounnmu//lenozutanmu paxynkamu KitieHTiB
0aHky — (i3UYHHUX OCi0, B AKHMX MOXYTb TNPUHAMATH y4acThb yci (i3M4HI OCOOH, IO JOCATIH
noBHOMITTS (18 pokiB) Ta opopmmm JloroBip 6aHKIBCHKOr0 paxyHKy/JoroBip OaHKIBCHKOTO BKIITY
B rmepion mpoBeneHHs Akmii. YyacThb y AKISX HEMOBHOMITHIX, OOMEXEHO MAi€3aTHUX Ta
He/ie31aTHUX 0Cci0 BiAOyBa€eThCs y BIAMOBIIHOCTI 1O HOPM YHHHOTO 3aKOHOJIABCTBA Y KpaiHH

Axuii npoBoAsTbCA |y BiamoBigHOcTi 10 IlonmoskeHp Mpo MOPSIOK MPOBENEHHS —aKilii,

3arBepkeHuX [lpasninnasam banky. [Hdopmartist mpo AKIiT ONPHITIOHIOETHCS HA JOIILI OTOJIONIECHD B
banky/Bigninennsx banky Tta/abo iHTepHer caiiti banky Wwww.bankvostok.com.ua.

3.61.2. Jlns mpuidHATTS y4yacti B AKIii Ta orpuMmanHs OonyciB Kiienty HeoOxigHO mpu odopmieHi
JloroBopy 6aHKiBcbkoro paxyHKy/JloroBopy 6aHKiBChKOTO BKIIaay a0bo mpu odopmiieHi AHKeTH-3asiBU
/mOIATKOBO1 yroau mpH mpojonramnii JloroBopy O0aHKIBCHKOTO BKJIAAY (3a YMOBHU MOIEPETHHOTO(HA
MOMEHT yKJIaJjaHHs JloroBopy OaHKIBCBKOTO BKJaay) oTpuMaHHs KiieHTom OoHYyCy, 1O Ja€ 3MOry
MIPOJIOHTYBAaTH Takuil JloroBip) B 3aBJaHUil epioj Yacy OTPUMATH aKIIIMHUI KYIOH, B SIKOMY BKa3aHO
TUI/po3Mip 6G0HYyCy/O0HYCIB.

3.61.3. Pesynpraté akmidHOi MPOMO3WIIi, IO TPU3BENH JO0 3MiH yYMOB BiamoBigHoro Jlorosopy,
o opMITIOIOTECST AHKETOI0-3asB0I0/I0TATKOBOIO YTOJI010 /10 Takoro /loroBopy.

3.62.I1opsok 3Mminu ymMoB JloroBopy 0aHKIiBCbKOro paxyHkKy//loroBopy 0aHKIBCHKOI0O BKJIAAY.
3.62.1.Y Bumagky HEOOXIMHOCTI BHECTH 3MiHH JO0 yMOB JIOroBOpY, 3a SIKHM OOCITyTrOBYETHCS
ITorounuit/Jleno3utHuil paxyHok (B T.4.,aje HE BUKIIIOYHO, B 3B 3Ky 3 Y4aCTIO B aKlLiiHI{ mporpami
banky), Kmientr mnomae no banky Amnkery-3asBy npo 3MiHy yMoB JloroBopy O0aHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIay.

3.62.1.1. V Bunajaky HeOOXiTHOCTI BHECTH 3MiHH JIO yMOB JloroBopy OaHKIBCHKOTO BKIaAy (YMOBHU
SKOTo TependadaroTh MOXIUBICTh 3MEHIIEHHA cyMu Bkrnany), Kiient momae o banky AHkery-
3asBy Mpo 3MeHIeHHs cymu Briiagy 3a JloroBopoM 0aHKIBCHKOTO BKIIAJy.

3.62.2.AxuentoBana bankoMm Amnkera-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoa
yroga mpo 3MiHy YMOB JloroBopy BBaXae€TbCs HEBIJ €MHOIO YacTHHOIO Takoro JloroBopy Ta
BIJIMOBIHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMOB BimmoBimHOTO J[OTOBOPY BimOyBaeThesl B JieHb akuenTy baHkoM AHKeTH-3asBU
npo 3MiHy yMOB Takoro JloroBopy / B jeHb,BU3HAUYEHHI B yKJIaJeHii cropoHamu J{omaTKoBiil yroai

po 3MiHy YMOB Jlorosopy.
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PO3/ILT 4. TIOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nornomoroto Cucremu OniaiiH-O0aHK omepaiiii 00 PO3MOPSKEHHS T'POILIOBUMHU KOLITAMH, SKi
3HaxomsAThes Ha IlorouHomy paxynky Kitienra, Bigkputomy y baHKy Ha yMoBax  BiJIOBiJHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
pO3paxyHKOBUX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, K1 HAllPaBJIsAIOTHCS B baHk 3a J0ITOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OyTH OCKapKeHI 4epe3 iX eNIeKTpOoHYy GpopMy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHinaliH-0aHK,
y ToMy umnciai y ckiaai Jlorosopy KbO, He BuKITtOUae MOKIUBOCTI 00poOIeHHsT baHKOM JOKyMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi Onnaitn-6ank Kiienty HeoOxigHe oOnanHaHHs (KOMIT I0TEp, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1 migximodeHHs 10 cuctemMu OrnaiiH-0aHK KimieHTy HeoOXiJHO MTPOBECTH PEECTPAIlio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy VYkpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OHmaiiH-6aHk/[loroBopy
obciyropyBanHsi I[lorounoro paxynky B cucremi OmnnaitH-0ank Tta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. s 3piiicHeHHs AMCTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SAKHX He rnependavae HaJaHHs MMOCIYrH 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoO0XiHO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cucrtemoro OnHnaiiH-0aHK 3/1HCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapojib BXoAy Ha jnoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOrO
iH(popMmaniiiHoro nosizomiieHHs OJHOpPa30BUI Maposib oneparii, sl miaATBepAkeHHs1 EnekTpoHHOTrO
po3paxyHKoBOro jgokymeHTa. bank i KmienT, yknasum nanuit Jlorosip, AiHIUIH 3roAM BITHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrOo Yy TakoMy i1H(OpMaliiiHOMYy TOBIIOMJIEHHI, € aHaJOroM
BiIacHopyyHoro mignucy KiieHta (€ eleKTpOHHMM MigmucoM), Ta IO BCl omepauii, Yroaw,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIMCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOTO
napoJisi BBaXKaIOThCs MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. IlpobGnemu, noB'sa3aHi 3 HEMpalE31aTHICTIO KOMI'TOTepa (TTOUIKOIKEHHSI CUCTEMHU, HENPaBUIIbHI
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOIOMOTOO
crieriaiizoBaHux ¢GipM 3 pEMOHTY Ta HaJIAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BinacHUM OaxkaHHsAM KitienTa. J[ns nporo HeoOXiHO HAAaTH BIANOBIOHY MHCbMOBY 3asBy 110 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmn
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po36nokyBanHsi o6isikoBoro 3anucy Kiienra y Cucremi moxe OyTu 37ifiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg 1nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenepOoHYBaBIIN
10 KoHTakT-IIeHTpy U MPOHIIOBIIHN TOJIOCOBY ayTeHTH(IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIICHHS MO KaHaJaM MOOLIHBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxynkax KiienTa TperiMm ocobam, mo BimOyJOCs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMamiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiienrom B 3asBi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 1110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0ank. [Hopmaiis npo 3MIHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaitH-0aHk HanpasisieTscsi bankom B ¢opmi nosinomienus Kiienty 3a
30 (TpunusaTe) KaleHIApHUX JTHIB 10 BCTYMY Y Ji0 TaKuxX 3MiH 3a gomomoror Cucremu OHiaiiH-
O0ank.  Skmo KiieHT HEe 3rofeH 31 3MiHAMH YMOB HaJgaHHS IMOCITYTH KOpHUCTyBaHHS CHCTEMOIO
Onnaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SAKOI MOYMHAIOTH MIATH Takl 3MiHM, BIAMOBHTHCS BIJ
nocayry, nogaBmu 10 banky AHkety-3asBy mpo posipBanHs JloroBopy o6cmyroByBanHs [loTounoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO cTaHOM Ha JAaTry, 3 AKOi NOYMHAIOTH IISTH 3MIHU YMOB
Ha/JlaHHS ToCTyru KopucryBaHHs Cucremoro Omnmaii-6ank KimieHT He BiZIMOBHMBCS BiJ TOCIYTH, TO
BBaXkaeThCs, 0 KileHT moroauBcs Ha 3MiHY YMOB HaJlaHHA HOCIYTM KOpucTyBaHHS CHCTEMORO
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCIAYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOTbCAd MOro/pkeHMMH KilieHTOM Ta TakuMu, 10 [OYMHAKOTh 3aCTOCOBYBAaTHCH J0
B3aeMoBiHOCHH CTOpiH y BiINOBiIHY /ATy iX BIpOBa/KeHHS. TakuMm 4nHOM KIlieHT BHUpaxae CBOIO
BOJIFO II0 CTOCYETbCS 3MIHM YMOB HaJaHHS MOCIyrd kKopucTtyBaHHs Cucremoro OnnaiiH-OaHk (
icToTHOI ymMOBH JlOoroBOpY) HUISXOM MOBYaHHS. Y I[bOMY BHUIAJKy 3aCTOCYBaHHS 3MIHEHHX yMOB
Ha/JlaHHSA Tociayrn KopuctyBaHHs Cuctemoro OnilaiiH-OaHK B MepioA NMPOJOBXKEHHS JIOTOBIpHUX
BiHOCHH KitienTa Ta banky Bi0yBaroThcs (PaKTUUHO LUISIXOM MOBYAa3HOI 3TOJH CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanusi Cucremoro OHNalH-0aHK HampaBisieThcss bankoM B ¢hopMmi MOBIIOMIICHHS
Knienry 3a 30 (Tpuausars) KajgeHJapHUX JHIB 10 BCTYIY Yy JiI0 TaKHX 3MiH 3a Jonomororw Cucremu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cucremoro OHiaiiH-
0aHK, TO Ma€ JI0 HacTaHHS JaTH, 3 KOl MOYMHAIOTh JIATH TaKi 3MiHH, BIAMOBUTHCS BiJ] TOCIYTH,
nonasmu 10 banky Ankery-3asBy npo posipBaHHs JloroBopy oociyroByBaHHsi [10TOUHOTO paxyHKY
B cucteMi OnHnaifH-O0aHK. SIKIIO CTaHOM Ha JAaTy, 3 SIKOI MOYMHAIOTH MiATH 3MiHH 10 Tapudis
kopuctyBaHHsl Cucremoro Omnuaii-6ank KiieHT He BIIMOBUBCS BiJl HOCIYTHM, TO BBaXA€ThCS, IO
Knient noroauscs Ha 3Miny TapudiB xopuctryBanHs Cucremoro OnnaitH-06ank. To6to 3minu Tapudis
kopuctyBaHHsl Cucremoro OHialiH-0aHK  BBaKarOThCsl MOTojkeHMMHU KilieHTOM Ta Takumu, M0
MIOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMOBiIHOCMH CTOpiH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT Bupakae CBOIO BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHCTyBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI yMoBHM JloroBopy) HUISXOM MOBYaHHS. Y LbOMY BHUIAJKY
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OnnaiflH-OaHK B Nepiof] MPOJOBKEHHS
noroBipHuX BiHOcuH KiienTa Ta banky BiaOyBaroThcs (PaKTHUHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 TepermiKy omeparii, mocayr Tta ¢yHKmii B Cucremi OwnaifH-
6ank.IHopmaris npo 30UIbIIEHHS NMEpetiKy onepauii, nocayr ta ¢pyHkuid B Cucremi OnnaifH-0aHK
He mnoTpedye iHauBinyanpHOro iH(opmyBanHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIEpalito, mocayry, pyHkuio B Cucremi OHnaitH-0aHK 4H
yTpUMaTuCs  BiJ TaKoi omepariii, mnociayru, ¢ynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MeHIIEHHs Mepemiky omnepauiid, nmocayr ta ¢(yHkniii B Cucremi OniaitH-O0aHK
HamnpaBisieTbess bankom B dopmi mosigomienus Kimienty 3a 30 (TpuansaTh) KaneHIapHUX JTHIB 10
BCTYIy y JiI0 TakuX 3MiH 3a jpornomoror Cucremu OHilaitH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JATy
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BIJIMTPABJICHHS TAaKOTro MoBimomiieHHsA. Skmo KiieHT He 3rofeH 31 3MiHAMU JI0 TIEPENTiKy ONepalliid,
nociyr Ta pyskmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JAaTH, 3 KO MOYMHAIOTH JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIyrd, MOJaBIK 10 baHky AHKeTy-3asBy mpo posipBanus [JoroBopy
obciyropyBanHs IlorouHoro paxyHky B cucreMi OHnaiH-0aHK. SIKIo cTaHoM Ha aAary, 3 AKoi
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauii, mocayr ta pyHkuiit B Cucremi Onnaitn-6ank  Kitient
HE BIIMOBHUBCS BiJl TIOCIYTH, TO BBAXKAETHCS, M0 KITIEHT mOroAuBCs Ha 3MiHY 10 TEPENTiKy Omneparlii,
nocayr ta ¢ynkuid B Cucremi OmnnaiiH-Oank. ToOTo 3MiHM 70 mepeniky omepariii, mocimyr ta
¢bynkmi B Cucremi OHNaiiH-0aHK BBaXKAIOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 10 TIOYMHAIOTH
3aCTOCOBYBAaTHCh 110 B3aeMOBigqHOCHH CTOpPiH y BIANOBIAHY JaTy iX BIPOBaKEHHS. TakuM YMHOM
KiieHT BUpa)kae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU 0 TIEPEIIiKy Omeparliii, mocayr Ta QyHKIIH B
Cuctemi OmnunaitH-0ank ( icToTHOi ymoBH JlOroBopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNIiKy ornepaliid, mociyr ta ¢yHkiiin B Cucremi OHiIaiiH-0aHK B epion
MIPOJOBKEHHS TOToBipHUX BinHOCHH Kiienta Ta banky BinOyBaioThCs (PaKTUYHO IIISIXOM MOBYA3HOI
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinmMoBuTH Yy TmpoBeAeHHI omepainii, sKkmo KiieHT He NpoMIIoB HANEKHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHM, HOpMaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3/IIHCHEHHS orepaniil 3a paxynkamu Kirienra 3 Bukopuctanusm 11K B
Cucremi OnnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiCbKUM OIepallisam;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OHnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
migcTaBu BBakatw, Imo orepamii B Cucremi OHnalH-OaHK  31diCHIOIOTBCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS IIUX OOCTaBUH;

4.6.9.3akputu pocryn Kiienty no Cucremu OnnaiiH-O0aHk y pa3i nmopymeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputn poctyn Kimienty no cuctremu OniaifH-0aHK y BMIAJKY, SIKIIO MPOTATOM MEPIOAy
kopuctyBaHHs Cucremoro OninaiiH-0aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y banky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mporsirom 1-ro (omaHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHnaiiH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIIKY Y BHTIAAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3nificHIOBaTH JAOTOBIpHE CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa, y T.4. paxyHkiB «Hakonumka»
3a mocayru B Cuctemi OHnaitH-0aHK y MOMEHT 3AiiicHeHHs onepaiii B Cuctemi OHnaitH-0aHK.

4.6.14 3nivicaioBatu  MojepHizamnito Cucremu OnHmaiiH-0aHK Ta BIOPOBAKYBAaTH i 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NPU3YNUHATH podoTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KiieHToM 3axojiB Oe3rneku
npu po6oti B Cucremi OnnaifH-6ank, nepenbadenux 1m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY MOPSAKY po3zipBatu [lorosip
obciyropyBanHs [loTouHOrO paxyHky B cucremMi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OHaitH-0aHK BianoBigHO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3nivicaroBaTH onepaiii B Cucremi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[IICHEHHS onepaiiiif 3a paxyHkamu Kiienra B Cucremi OnnaitH-0OaHK,

110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosiaHo 10 ymoB Ily6miunol
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npomno3utlii/loroBopy o6ciayroByBanHs [loTognoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopucTyBanHs Crucremoro OHIaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY TMOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BimmoBigHO 10 YMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiienrtom Jlucranimiitni posnopspkeras, EPJl odopmieHi y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHmaiiH-
0aHK, [HCTpyKLii KOpUCTyBaya Ta YUHHOTO 3aKOHO/1aBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTO4HOTO paxyHKy B CHCTEMi
Omtalin-0aHK;

4.9.2. 3piicaioBaty noctyn A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1m0 BiAnoBigatoTe BuMoram I[Ipasun/ JoroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lpasui//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopucTyBaHHA Cuctemoro OunaifH-OaHk 3rimHo m.4.12. nux
[IpaBuir;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHLIWHICT, MapodiB Ta iHIOI iH(popmanii, HeoOXigHOT
JUISL TOCTYIY Ta 3MiiCHEHHs OaHKIBChKHX omepariii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH}1IeHIIIHY iHhOopMaIlito TpeTiM ocodam;

4.9.6. Tlo mipi HaxxopkeHHs [HpopmaniiHuX MoBioMIIeHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIaiH-0aHK, BKJIIOYArOUU
Tapudu, HeraiiHO o3HaliomiroBaTHCS 3 TakUMH [HQOpMaliiHUMH TOBIIOMIICHHSMH, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elekTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory banky BimBimati BigminenHs banky, ne oOcmyroByerbess KimieHT, 3 MeToro
OHOBJICHHS CBOIX IMeHTH(IKAlIHHUX JaHUX BiAMOBIIHO JO BHMOT 3aKOHOJIABCTBa YKpaiHU 3 MHUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKalUiiHUX JaHUX, ado B
pa3i HesBku KiieHTa ans yTOuyHeHHs JaHMX 1o 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB Oe3neku npu poboti B Cucremi OHnaifH-6aHK, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3Minu ta/abo Brpatu Homepy mobinbHOro Tenedony 3abnokyBatu cBii OOmiKoBHN
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy MmobinbHOro Ttenmedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MyHKTI IIpaBun bank He Hece »0aHOI
BIIMMOBITAJILHOCTI 3a HarpasieHHs OJHOPa30BOTO MAapoyi0 BXOAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOutbHOTO TenedoHy, skuil Oyno 3MiHeHO Ta/abo BTpaueHo. CTopoHH
JTOMOBWJINCH, 110 Homep MoOibHOTO TenedoHy BBaXKA€ThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH MEPCOHAILHUX JMaHUX HajaaTu A0 banky Ha npoTs3i 5 (I1'str) poGounx nHIB
OHOBJIEHY 1H(OpMAIliI0 32 MEePCOHATLHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha IiJATBEPIKECHHS
TaKWX 3MiH.

87


http://www.bankvostok.com.ua/

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnHnaifH-OaHk (3aTeneoOHyBaBIIM IO
banky 3a HOomMepom 0800 30 70 10 Ta TpOWIIOBIIM TOJIOCOBY ayTeHTHQIKAI0) Ta TEPMIHOBO
3BEpHYTHCH J10 BijinieHHs baHky B sskomy o6cinyroByersest KimieHT y Bunaikax, sIKIIO € mijgo3pa Toro,
o KoHdineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0c0o0aM.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaitH-6ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxoxy, OxHopa3zoBuil mapois omneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IMOAO OIepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTH KoH(}ineHIiliHI gaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLINWHI JaHi, [0 BUKOPHCTOBYIOThCS B Cucremi OHiaiiH-0aHK Ha
o0JaiHaHHI 3a JIOMOMOTOIO SIKOTO 3[iHCHIOEThCSI poboTa B Cuctemi OHilaliH-0aHK, a TakoX B Oyb-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JIEKTPOHHI JUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE HaJICHIIae 3anmuT Ha oTpuManHs y Kimienra Cucremu OnnaiiH-6aHk KoH(iaeHIIHHUX TaHUX
yepe3 EJIeKTPOHHY IMOLITY, HE 3A1MCHIOE PO3CUIIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMHe 3a0e3leueHHs Ui BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kiienra.

4.10.2. ITpu mimo3pi, mo Koudinenuiitai mani Kiienra, mo BukopuctoByroThcsl B Cuctemi OHmaitH-
O0aHK crTanu BioMi TpeTiM ocobam, KiieHT 3000B’s13aHUN TUMYAcOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukopuCTOBYBaTH HaJeKHE aHTHUBIPYCHE Ta MEPEXKEBE MPOrpaMHe 3a0e3MEUeHHS TS 3aXUCTY
pobouoro micis KirieHTa Ta cBO€4acHO 3/1HICHIOBATH OTO OHOBJIICHHS.

4.10.4. Buxonysaru Buxina i3 Cucremu Ownnaiin-0ank (L0g-0ff) micist 3aBepiueHHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BUIBHSACTHCS BiA  BIAMOBIZATBLHOCTI 34 4YacTKOBe a00 MOBHE HEBUKOHAHHS
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHmaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHnaiiH-OaHK, B TOMY YHCII
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTOol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKIIOHYBaHHS
€JIEKTPOHHUX IJIATDKHUX CHUCTEM, 1HIIMX BUJIB PO3PaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOT'O JOCTYIY 10 iHdopmaii
KiienTa, a Takox Ui 3ano0iraHHs. MOKJIMBOCTI MPOTUIIPABHUX Ta LIaXpailChbKuX Al 3 OOKy TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Biax KiieHTa npoxokeHHS mpoueaypu AyTeHTHdIKaIi.
Aytentudikanis Kiienra npoBoauThCs KOXHOTO pa3y nepen HaganHsM Kiienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI onepaiii B Cuctemi OniaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [loTouHoro paxyHky Ha BiacHi ITorouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxyHkamu KiientiB banky B
HaIlOHAJIbHIN BaIIOTI Ta MIXK BIIACHUMHU paxyHkamu KirieHTa B 1HO3eMHI{ BaJOTI,

- omeparlii 3 nepepaxyBaHHSM TpoUIOBHUX KOIITIB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,

- ormepariii 3 KymiBJji, Ipofaxy abo 0OMiHY BATIOTHUX I[IHHOCTEHW B 0€3rOTIBKOBIN (hopmi;
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIaTy MOCIYT 32 BCTAHOBJIEHUM II1a0JIOHOM;
- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;
- OTpUMaHHS NOBiAoMIIeHb Bix baHky, B T.4. iH(opMmaIlii o cTocyeThCsi 3MiH iICTOTHUX YMOB
HoroBopy obciyroByBanns [lorounoro paxyHky B cucremi OnnaitH-0ank / [Ipasw;
- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;
- akTuBYBaTH nociyry «Haxomnunkay;
- 3a0nokyBaTH BiacHy IlmaTikHy KapTKy;
- 3wminutu [1IH-xox no BiacHoi [lnari>kHOT KapTKH;
- 3MmiHtoBatH CrienianbHi BUTPATHI JIMITH;
- TIPUB sA3aTH JIEKUIbKA TUIATDKHUX KapTOK, IO €MITOBAaHI B paMKax pi3HUX OaHKIBCHKHUX MPOIYKTIiB
70 0JfHOrO HOMepa MoOinbHOTO Tenedony. Ilepexasu B cucremi OHJalH-0aHK MK KapTKaMH, 110
MIPUB sA3aH1 0 OJTHOTO0 HOMEPY MOOUIBHOTO TenedoHy, s Tapudikallii BBaKaOThCs MepeKa3aMu, 110
MPOBE/ICHI MK BIACHUMH KapTKaMH;
4.11.2. Omepauis nepeka3dy KOMTIB 3a TexHonoriero MoneySend/Visa Direct ckianaetbes 3 IBOX
YaCTHUH:

- omepailis COUCaHHS — 1€ TpaH3akKlis cnucaHHs KowTiB 3 [loTouyHOro paxyHka 3 BUAAueio

IIK;
- omepaiis 3apaxyBaHHS — L€ TpPaH3aKIlis 3apaxyBaHHA KomTiB Ha [loTouHwuii paxyHOK 3
Buauyero I1K.

Jlna yenimHoro iHiniroBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatu 16 — 3Ha4yHMIA
Homep IIK orpumyBaua, a Takoxx HeoOximHo BBect HOMmep IIK inimiaTtopa mepekasy, cTpok ii nii,
CVV2 / CVC2 kon. CkopucraTucsi JaHUM CEPBICOM MOXJIMBO 4epe3 cMmapTdon Ta OnHiaiH-OaHK.
Sxmo ITK Hepxarens TIK migrpumye Mastercard SecureCode/ Visa Secure — mijg vac mepekasy
KomTiB uepe3 cMapTdoHn / OHnaitH-0aHK, TO JOJATKOBO HEOOXiAHO Oy/e MiATBEpAUTH BUKOPHUCTAHHS
[IK inimiaTopa mepekasy, IUISIXOM BBEJEHHS Secure-Koay, mo Oy/e BianpaBieHuii baHkoM y BUTIISI
SMS-noBinomnenns. Ilepekasani xomtu Ha IIK oTpumyBaua OyayTh JOCTYIHI OTpUMYBaudy ajs
BUKOPHUCTAHHS TMICJS YCIHIIIHOTO 3aBEpILEHHS Mepeka3y, Mpo L0 1HIliaTopa TMOBIIOMIISETHCS Y
Cucremi Omnmaitn-6ank. Sxmo ITK inimiatropa IIK migkarouena mo mociayru SMS-info, imiriatop
nepeKas3y J101aTKOBO MOBIIOMIIETHCS PO MepeKa3 HUIIXoM 1H(OpMaLlIiHOrO MOBITOMJICHHS.
4.11.3. Kowmicii 3a migkmoueHHs, o0CIyroByBaHHs 1 mpoBefieHHs onepauiil y Cucremi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;
411.4. Tlopsaaok crulaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS oOlepauiil y
Cucremi OnnaiiH- 6aHK BU3HavYaeThes 1.4.12. TIpaBui.
4.11.5. Ioxo koXHOI OKpeMoOi iHiIIHoBaHOI BiAMOBIAHO 10 i€l [TyoniuyHoi mpomno3uiiii 6aHKIBCbKOT
omepamii mie Ta pemakuis IlyOmigyHoi mpomoswilii, mo Oyna YHHHOKO HAa MOMEHT 1HIIIFOBAHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmepariii, KO iHIIe Oe3MocepeqHhO0 HEe BHU3HAYEHO TaKOK PEeTaKIlielo
[1yOniuHOi Ipono3uii.
IniniroBanna Kiientom Oynb-skoi mependayenoi JloroBopom oOciyroByBaHHs [10ToUHOrO paxyHKy
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi oOmepaiii BBaXKa€TbCsl 3AIMCHEHHUM 3a HAcTaHHS BCIX
3a3HAYEHUX HIKYE YMOB:
- 3paificHenHs ycrnimHoi ayteHTu¢ikanii Kimenrta ans noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy Bcix mapamMeTpiB BiAMOBIAHOI OaHKIBCHKOT
oreparii;
- IliaTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.
4.11.6. bank Mae mpaBo He BUKOHATH iHiLiHoBaHy KiieHTOM omepanito 3a HacTaHHS OyIb-sSKOI 13
3a3HAYCHUX HUKYE YMOB:
- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOImTIB A5 3/IHCHEHHS BiNOBITHOI onepariii abo
OIIJIATH KOMICIT;
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-OaHK, Taka
ormiara mnependadeHa Tapudamu;
- HasBHocTi mij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

JOCTylly 10 SIKIITO

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank Hanmae KiieHTy miaTHI TOCIYTH BIAMOBIAHO A0 MEPETiKy Ta Ha YMOBaX BHU3HAUYEHUX
[TpaBunamu//IloroBopom oociyropyBanHs [loTounoro paxynky B cuctemi OHTaiftH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mepenoayueHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy obOciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
cknani [loroBopy Ha KBO abo oxpemoro JloroBopy) nuisxom npuiiHsTTa IlyOmiunoi mporo3umii
KiieHT miarBeppkye, 1mo o3HaioMieHui 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepautiid 3a ponomoror Cucremu OmninaiiH-Oank Kitient
MIATBEPIKYE, 10 O3HaoMieHui 3 Airounmu TapudaMu Ha MOMEHT 31MCHEHHS TaKuX Omeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIEpalliil BiAmoBiaHO 10 1ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHnaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.1.2.
Makec. cyma 1 3aranpHHN JTIMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (omHier) . L
onepari CyMa, IpH. | KIJBKICTh, INT. [ CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 25 000,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcobKi AimMimu, wo GIOPI3HAIOMbCA IO NiMImie
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[IAT « BAHK BOCTOK»
4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHs omepamii B cucrteMi OHIaliH-0aHK,
BcTaHoBJeHI 1. 4.13.1., sxmo Taka 3MiHa nepeabavena nuumu IpaBuiamu. lns 3minu nimity Knienty
HeoOX1HO 3BepHYTHUCS /10 BiJlIeHHs1 baHKy Ta HajaTH BiANOBIIHY 3a5BY.

4.13.3. Ctpok, Ha sikuii KiieHT Mae TipaBo 3MIHUTH JIIMIT 3a MEBHUM TUIIOM ONepallii: roauHa, 100a,
THKIEHD, MICALb.
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4.14. IliznucaHHA eJEeKTPOHHUX [JOKYMEHTIB NMPOCTHM €JeKTPOHHUM MiANMCOM B CHCTeMi
OmnJiaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY JI€3J]ATHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIJIKpHJIM paxyHOK B pamkax [IpaBwi HajanHs OaHKIBCBKUX MPOIYKTIB Ta MOCAYr (Hi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporoxomom Ilpasminas ITAT «BAHK
BOCTOK;

-HE BHKOPHUCTOBYIOTH BIIKpPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
orepariid, MOB'I3aHMUX 13 3MIMCHEHHSM I IIPUEMHHIBKOI TisSUTbHOCTI/ MPOBAKEHHSIM  HE3AJIEKHOI
npodeciiftHol AisIBHOCTI,

-IIFOTH 0COOMCTO

MaroTh MOKJIMBICTh HIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIEKTPOHHUM MiIIHCOM B
cuctemi OHmaiiH-0aHK.

Hananns Kumienty poctyny no Cuctemu OnnaiiH-0aHK Yy peXHMi 3aCTOCYBaHHSA
[Ipocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOCTI y KiienTa BigkpuTOoro xoda 0 0oJHOTO
[Torounoro paxyHky 3 BukopuctanHsM IIK ta omnatu xomiciii 3rizno Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Tta KiienrtiB-¢izuuHux oci® 1m0
crocyerbes akuenty Koienrom IlyGmiuHOi mpomosmiii Ha yKJIagaHHS JOTOBOpPY OaHKIBCHKOTO
paxynky/Bkinany (6e3 BukopuctanHs [IK) Tta IlyOmiunoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY IPO
Ha/IaHHS y TUMYacOBE KOPHUCTYBAaHHS 1HAMBIIyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€IEKTPOHHI
JOKYMEHTHU 3 BUKOPUCTAHHSAM IPOCTOIO €JIEKTPOHHOIO MiJAMUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JIEKTPOHHI JOKYMEHTH NPOCTUM  EIEKTPOHHUM
nianucoM, akuentye IlyOmiuny npomosuuito banky Ha  0OCIIyroByBaHHsSI IIOTOYHOIO PaxyHKY B
cucremi OHnaifH-0aHK.

4.14.3. KnieHT BUKOpPUCTOBYE TmpocTuil enekTpoHHui mianuc (EIT) ans 3mpilicHeHHS eNeKTpOHHOI
B3aemonii Kiienrta 3 BukopucrtanHsM npocroro EIl BukmoyHo 3 baHkom 1 3  BHUKOpPHCTaHHS
TeXHoJIOr1i, BU3HaueHoi bankom, 3a nomomoror cucremMd OHNalH-0aHK MiJg 4Yac MiANHCAHHS
npoctuM EIl Knientom nokymenriB, nependoauenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOIYKTIB
ta nocayr ¢izuuauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo akuent ITy6mniyHoi
npono3uuii banky, AHker-3asB, IHIIUX JOKYMEHTIB, III0 BCTAHOBJIIOKOTh/PETYIIOI0Th PAaBOBITHOCHHU
CropiH B pamkax BuleHa3BaHuX [IpaBui 3 norpuManHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarionansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,iM1ucaHi baHKOM 3 BUKOPHCTAHHSAM €JIEKTPOHHOIO MiANUCY, MalOTh MOBIJOMJIEHHS
«JloKyMeHT mignucaHo eJIeKTpOHHUM miamucom». [lns mepeBipku mignucy I[lpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHJIalH cepBicoM nepeBipku EIl lep>kaBHoro minmpuemctsa "HamioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. JIna BUpINIEHHS NOTOYHMX  IHTaHb, IO MOXYTh BHHHMKHYTH Yy TIpOLIECI BHUKOHAHHS
BianoBigHoro JloroBopy, bank Hamae koncymnpraiii Kinienty B TeneoHHOMY peXUMIi 3a TEI.HOMEPOM
0 (800) 30-70-10 (be3korToBHO B Mexax Ykpainn),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KimieHT BiAMOBIAHO 10 3aKOHOTABCTBA

-3/1IACHIOIOTH 3aX0/H, sIKi 3a0e3MeuyroTh 3aXUcT iHpopMarii, mo nepeaaerses / [Ipocroro EIT
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOPUCTaHHS iH(pOpMallii, 110 MepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY 1H(HOpMAaITi.

4.14.6. Ilpu BukopucranHi Cucremu OHIaMH-0aHK 3aCTOCOBYIOTHCS  €JEKTPOHHI JOKYMEHTH 3
HaknaaeHnuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, skuii mianucaHo KinieHToMm BIacHOpYY;

4.14.6.2. 3a pomomororo Cucremn OnnaiiH-Oank KiieHT mae mpaBo mopaBaTH baHky eneKkTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta MOpSAOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATHBHUMHU
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aktamu HarionanbHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUN JTOKYMEHT BBAXKAETHCS HAJCKHUM YHUHOM  OQOpMIICHHH 3a yMOBH HOTO
BIJNIOBITHOCTI YMHHOMY 3aKOHOZABCTBY YKpaiHH, a TakoX BimmoBimHUM JloroBopam, 110
ykianaotbes bankom ta Kiientom B pamkax I[pasu;
4.14.6.4.Bci enexkTpoHHI MTOKyMeHTH, HampasieHi Kiientom Ta orpumani baHkow, 3 HakJIaAeHHSIM
npocrtoro EIl, € aiicHUMH, TOTOXXHUMHU Ta IUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SIKHX €
Knient Tta € migcraBoro i 3Ai1HCHEHHS IOPUAMYHO 3HAYYIIUX Jiil baHky;
4.14.6.5.¥0Opunnuno 3Hauynii naii banky, 3ailiCHEHI Ha TIiJICTaBi/HAa BUKOHAHHS EJIEKTPOHHHUX
nokymeHtiB 3 HakianeHHsM Ilpoctum  EIl KiienTta, MaiooTh MOpUAWYHI HACHIAKH, aHAJIOTiuHI
HaciigkaM, [0 BHKOHaHI baHkoM Ha mijgcTtaBi JOKymMeHTIB, mo HamgaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BIacHOpPYY; BOHHM HE MOXYTh OYTH OCKap:KeHi Ha Tii
IiJICTaB1, IO IIi i HE MATBEP/HKYIOTHCS JOKYMEHTAMH, BUTOTOBJICHUMH Ha MAllepoOBOMY HOCIT;
4.14.6.6.1lepen naknanennsm Ilpocroro EIl Ha enextponnuit nokymeHT KitieHT Mae o3HalloMuTHCA 3
JOKYMEHTOM Ta OyTH 3rOAHMM 3 HOro 3MicToM B THOBHOMY o0Ocs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPETeH3ii M0/10 3MICTy €JIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HanmpaBineHHAM baHKy Ui BUKOHAHHSA, OCKIJIBKU
HaknaneHsas [Ipocroro EIl Ha enexTpoHHHMI OOKYMEHT 3acBimuye, mo KimieHT o3HalloMHBCA 3 ycim
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB HOro 3MiICT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBiil MiIHC y KOHTEKCTI, Mepen0adyeHoMy JOKYMEHTOM (ITOTOJUB, 3aCBiI4YMB,
ITiJIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIIEKTPOHHUNA JOKYMEHT, baHK 3MIHCHIOE MEepPEeBipKy MITICHOCTI SIEKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHty.
4.14.6.8.EnektpoHHuii  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkziM (10
BUXO0JUTH BiJ KitieHTa) mpu oJHOYaCHOMY TOTPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUMN JOKYMEHT OTpUMaHO baHKoM;

0) enexTpoHHUil tokymeHT MicTuTh [Ipoctuii EIl Kiienra;

B) 3a pe3yinbTaTaMd TepeBipkM BaHKOM MiATBEPIKYETHCS, IO ENEKTPOHHHHA JOKYMEHT 3
HakiageHuM npoctuM EIT Knienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro I[Ipocroro EIl Kiienta He MaroTh
IOPUINYHOT CUJIH, BaHKOM He po3risaoThes 1 He IpUHMAaroThCS.

VY pa3i odpopmienHss KiieHTOM eNeKTpOHHUX [OKYMEHTIB 3 MOPYLIEHHSM BUMOT YHHHOIO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HarionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHYTH iX KiieHTy 0e3 BUKOHAHHSL.

4.14.7. Buxopuctranus Kiientrom Cuctemu OHaiiH-0aHK HE BHUKIIIOYAE MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISIX. Y BHUMNAJIKY HaAXOJKEHHS 10 baHKy AEKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOKEHHS 0 baHKy NeKUIbKOX JOKYMEHTIB 1IEHTHYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHIN
¢dopmi, bank npuitmae KOKHUIM OKpeMUIl JOKYMEHT /10 BUKOHaHHS a00 BiIMOBJIsi€ y BUKOHaHHI. [Ipu
L[bOMY, BIAMOBIJANBHICTh 32 OJIHOYACHE HAJaHHS JIOKYMEHTIB (y T.4. pO3paXxyHKOBHUX) y HamnepoBiit
Ta/abo enekTpoHHil ¢popmi Hece KitieHT.
4.14.8. Buxopuctanas Cucremu OHjaiiH-OaHk  BuMarae HasBHocTi y KirieHTa He0OXigHOTO
obmagHanHsa. [loctynm 1m0 Mepexi IHTepHeT, a TakoXX J0 TEXHIYHHMX 3aco0iB Ta MPOrpaMHOTO
3a0e3medyeHHs, MO € HEoOXITHUMHU Jyisl 37ikcHeHHs nocTymy a0 Cuctemu OnHnaiiH-0aHK, HE €
npeameroM 1ux [IpaBui 1 3a6e3neuyerhest KimieHToM camocTiiiHO 1 3a foro BiacHuit paxyHok. KimieHT
Mae 3a0e3neuntr Ha cBoeMy 11K, 3 sIKOTO 3MIHCHIOETHCS BX1J Ta mojaibina podora B OHnaitH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO aHTUBIPYCHOTO MIPOTPaAaMHOTO 3a0€3MeYeHHSI.
4.14.9. BaHK 3BUIBHSETHCS BiJ] BIAOBIIATBHOCTI y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'I3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MEeUYEHHs, 110 3aCTOCOBYETHCS UISI pOOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He baHkowm;

- HEHaJI)KHOT'O aHTHBIPYCHOT'0 a00 MEpEKEeBOro 3axucTy podbodoro micus Kiienra;

- HecnpaBHocCTI Ta AedekTiB O6nagnanns KirieHta uu oro HeNmpaBUILHOTO BUKOPUCTAHHS;
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- pukopuctanHs Kiieatom Cucremun OnnaiiH-0aHK 3 TOPYIIEHHSM TNPaBWJ, BCTaHOBJIEHUX
[IpaBunamu;

- mopymiensst [IpaBun ta/a6o BignosigHoro JloroBopy 3 60oky KitieHTa MuisixoM HaBMUCHUX i,
He0ano0CTI Ta 0e3IsIBHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CITMCaHHS) KOIMITIB Ha (3) paxyHKH (-iB), sIK€ BiOYyJIOCHh 3 BHUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaIaHHS [TOCIYT BHACHIIOK CTUXIMHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIC)KHUM BHUKOpUCTaHHIM Cuctemu OHIaliH-0aHK;

- HEJIOCTOBIpHOCTI iH(OopMaIlii B TOKyMEHTaX, HagaHux KiieHTom;

- 3I1ACHEeHHsI JOCTYyNy Ta/a0o 1HIIIIOBAaHHS TOCIYT, nepeadadeHux numu IlpaBuiaamu, TpeTiMu
ocobamu, y pa3i OTpuMaHHs TpeTiMu ocobamu iH(popMarlii mpo HoMep MOOLIBHOTO TenedoHy (JoriHy),
[IapoJIt0 BXOAY /OTHOPA30BOI'0 MApOJIt0 BXOAY B Oynab-sAKuil crioci0, 30KkpeMa aje HEBUKIIOUHO Yepe3
6e3mocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBigoMIIeHHs KilieHTOM 3a3Ha4yeHoi B IIbOMY ITYHKTI
KoHpiAeHIIiItHOT iHdOopMaIlii TpeTiM ocobam, madopy TpPeTiMH 0coOaMH apoI0 BXOAY, TOIIO;

- MPOTU3AaKOHHHUX il TPEeTiX 0ci0, 110,10 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHpopMalii oTpuMaHoi
3 OyAb-SKOro JuKepena, 11 HeCaHKI[IOHOBaHUX onepalliil 3 Cucremoro OHiaiiH-0aHK;

- 36uTkiB KitieHTa, MoB’s13aHUX 3 HEHAJICKHUM BUKOpUCTaHHAM Cucremu OHaiiH-0aHK;

- 3MIHM 3aKOHOJIABCTBA YW MPUHHATTA HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIIPABOBUX AKTIB, SIKI
3MIHIOIOTb ~ YM  TPUNHHAIOTH  [PABOBIIHOCHHH, IO  PEeryloThCS  BiANOBIAHUM
JloroBopom/IIpaBuitamu.
4.14.10.KuieHT, 3MIACHIOIOYN TiAMUCAHHSA eIeKTPOHHUX JoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamm  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha ce0Oe BCl pPHU3UKU, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYIIOM TPeTix ocid 10 3aco6iB Cucremu OHnaiiH-0aHK.

Krnient Hece BiAMOBiJanbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHailH-0aHK, CTBOpPEHUX
Kiiearom 3acobamu Cucremu Ta nepenanux 10 banky micns nakianenss [Ipocroro EIL

JoxymenTu, Hagani Kimientom banky 13 Haknagennsm mnpocrtoro EIL, mpuitmarotscst bankom sik Taxi,
o mianucani ocooucto Kimientom.

4.14.11 KnieHT Hece BIAMOBIJANBHICT 32 €NEKTPOHHI AOKyMeHTH CHCTeMH, SIK Taki, [0 MiANUCaHi
ocobucro Kiienrom.

Axuentytoun [lyGmiuyny nponosunito banky Ha 00CIyroByBaHHS HMOTOYHOI'O PAaXyHKY B CHUCTEMI
Omnnaiin-6ank, KiieHT miaTBep/pKye Ta rapaHTye, 1o Bci onepauii 3 BukopuctanHsaMm [Ipocroro EIT
3IACHIOIOThCS/3ailicHIOBaTUMYThes  KitieHToM ocobucto. KimieHT Takox MiATBEpIKYe Ta rapaHTye,
mo He Oyae Matu a0 banky mnpeTeH3id, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHUX JIOKYMEHTIB,
NPOBEACHHAM onepaliil mo paxyHky/paxyHkax KiieHta (B ToMy uucii mHpeTeH3ili MaifHOBOTO
XapakTepy) y BHIAJAKYy, SKIIO 10 HOMEpY MOOUTbHOrO TenedoHy (JIOTiHYy), MapoJII0 BXOMY
/OHOPA30BOrO Mapoii0 BXOAy Ta oOmagHaHHsA KilieHTa oTpuMain JOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO O MOOUIBHOTO TeIeOoHY (JOTiHY), TApPOJI0 BXOAY /OAHOPA30BOTO MAPOJII0 BXOAY Ta
obnagHanHsa KiieHTa oTpuManu JoCTyn TpeTi ocoOM, 30MTKH, 3amoiisHi onHiM 13 CTOpiH IMX
[IpaBun,a Takox JOTrOBOpIB, YKiIaneHWX Mik bankom Ta KiieHToM B paMkax Ta Ha BHUKOHAHHS
IIpaBun, abo TperiM ocobaM B pe3ynbTaTi HajaHUX BiJ iMeHI KilieHTa JOKYMEHTIB, 3 HAaKJIQJACHUM
[Ipoctum EIl Knienrta/omepariii, 3aiiCHEHOI Ha MIJACTaBl JOKYMEHTA, IO MICTHTh HaKJIaJICHUHN
ITpoctuit EII Kiienta ocobamu, 110 oOTpUMaid JOCTYI O HOMEPY MOOIIBHOTO TeiaedoHy (JIOoTiHy),
MapoJI0 BXO1y /0OTHOPA30BOTO MAPOJII0 BX0ay Ta obnagHanHsa KimieHTa, mamsraroTh BiIIIKOTYBaHHIO
3a paxyHok KuienTa.

3a mopyuieHHsI cBOiX 3000B‘si3aHb 3TiIHO BHILEHaBeAeHUX yMoB [IpaBuin Ta A0roBOpY/I0TrOBOpIB,
ykiageHoro/ykinanenux B pamkax IlpaBun, Kiient nporarom 10 ([ecatu) OaHKIBCBKHX JHIB
B1JIIIIKO10BY€E BaHKy 30MTKH, HAaHECEH] TAKMM HEBUKOHAHHSIM.

4.15. Ctpoxk aii 10roBopy 00CJIyrOBYyBaHHSI MOTOYHOI0 paxyHkKy B cucreMmi OHialiH-0aHK Ta
NMOPS/AOK HOro po3ipBaHHs

4.15.1. JloroBip oOCIyroByBaHHS MOTOYHOTO paxyHKY B cucteMi OnmaitH-OaHk (y ckiazai [loroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKAE€ThCS YKJIaJeHHMM MK baHkoM Ta
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Knientom 3 wmomenty aknenty [lyOmiunoi mnpomosumii banky Ha yknanenus JloroBopy
obcimyroByBanHs [lorounoro paxyHky B cucteMi OHnaiH-OaHK i (i3uyHUX OCI0 B MOPSIKY,
BU3HaYeHOMY uMu [IpaBunamu.

4.15.2. Ctpok nii JloroBopy 00CIyroByBaHHS IOTOYHOI'O PaxyHKY B cucteMi OHaiiH-OaHK CKiaaae
OJIVH PIK 3 AaTH HOTO YKJIaJICHHS.

4.15.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUN Ha TOW K€ TEpMiH, sAKmo >koaHa i3 CTOpiH He Hajana
BIJINIOBITHE MOBiIOMIIEHHS Tpo posipBanHs Jlorosopy 3a 30 (TpuausATh) KaJeHOApHUX JMAHIB 0
3aKiHYEeHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependaueHuii n. 4.6.16. mux Ilpasui, Jloroip 0OcayroByBaHHs HOTOYHOTO
paxyHky B cuctemi OHilaliH-0aHK BBaKa€TbCS PO3IpBaHUM 3 MOMEHTY HaIlpaBJICHHS MUCHBMOBOIO
MoBiOMIICHHS Ha afpecy KiieHra, 3a3Ha4yeny B 3asBi-JloroBopi/AHKeTi-3as1Bi PO 3MiHY JaHUX.
4.15.5. Y Bunaaky posipBanHs [[oroBopy o0CIyroByBaHHS IOTOYHOTO paxyHKY B cucTemi OHyaiiH-
O6ank 3a iximiatuBoro Kirienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucteMi OHJIallH-0aHK BBa)KAETHCS PO3IPBAHUM 3 MOMEHTY TIOJIaHHSI BiJIITOBITHOT 3as1BU JI0 B1JIIIJICHHS
banky.

4.15.6. Y pasi BimMoBM baHKy Binm HaJaHHS TOCIYrd Yy 3B‘A3Ky 3 mnopylieHHs KiieHTom ymoB
BignoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIUHEHHSAM il Takoro JloroBopy 3 Iii€i mpuumHU 3a
iHiIlaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a 00CIIyroByBaHHS MOTOYHOIO
paxyHKy B cuctemi OnnaiiniH-6ank, KiieHTy He moBepTaroThes.
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PO31J1 5. IOT'OBIPHE CIIMCAHHA

5.1. VknaganusM BiamosimHoro [loroBopy croponu mgomoBmimcs, mo Kiient mopydae banky Ha
migctasi cr. 1071 HusineHoro Kogekcy 3milicHIOBaTH JOTOBIPHE CIUCAHHS TPOMIOBHUX KOIITIB 3 YCiX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakonunkay, Binkputux y [IAT «bBAHK BOCTOK», M. JIainpo,
kox €APTIOY 26237202 nns ormnatu 3a00proBaHocTi 1o Oyab-skomy JloroBopy, o yKIaJeHUH Mix
KiientoM Ta bankowM, y T.4. o 1oroBopax npo HajgaHHs GpiHAaHCOBUX YM 1HIIMX nochayr banky Tta/abo
y JOTrOBOpax MOPYKH/3aCTaBW/IMOTEKH, yKiaaeHux Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IpOIIOBUX KOMTIB 3 paxyHKiB KiieHta y banky BiamoBigHo 10 1boro myHKTy Jloroopy/IIpaBuin
3MIIACHIOETBCS y CTPOKHU, 00CS31 Ta HA YMOBaX, BU3HAYCHHUX y JJOTOBOPAX MPO HaJaHHA (DiHAHCOBUX YU
iHmUX mocayr banky Ta/abo y JOroBopax MOPYKH/3acTaBU/IMOTEKH, YKiIaaeHux MK KiieHTom Ta
bankom. B pasi HenocTatHOCTI a00 BiZICYTHOCTI T'POILIOBUX KOIITIB Y BaJtOTI 3a0oproBanocTi, Kiient
nopydae baHky 3a1MCHUTH CIIMCaHHS CyM Yy IOBEPHEHHS 3a00pProBaHOCTI 3a Oylb-KUM YKJIQJE€HUM
JIoroBopoM, MpOILIEHTAaMH Ta KOMICisIMH, 32 paXyHOK KOIITIB B iHIIMX iHO3EMHHUX BaJIOTaX B CyMI,
€KBIBAJICHTHIA 3a MOTOYHHM PUHKOBHUM KypCOM CyMi 3a00pPTrOBaHOCTI Ta 3JIHCHUTH BiJl CBOTO iMEHi
Ta 3a paxyHok KiieHTa npojaxx iHo3eMHOT BaJItOTH Ha Mi>kOaHKIBChKOMY BaJIIOTHOMY PHHKY YKpaiHH,
a OTpUMaHI BiJ] IPOJaXy KOIUTH HAIIPAaBUTU Ha IOTAIIeHHs 3a00proBaHOCTI, 3 BpaXyBaHHAM BUTpaT
Ha MPOJaX BAIIOTH, 3 METOI0 BUKOHAHHSI Bi/IMOBITHUX TPOIIOBHUX 3000B’s13aHb niepe bankoMm.
5.2.BignoBinnum  JloroBopom KiienT Hamae banky mpaBo JOroBipHOrO crucaHHs 3 OyIb-SKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonmnka» y banky cymn HecankuioHOBaHOTO
oBepapadTy, HapaXxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB 110 HbOMY, cyMu OBepapadTy, HapaXxOBaHUX
Ta MPOCTPOYCHUX MPOIEHTIB IO HHOMY, CYMH HAPaXOBAHUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKIN
no onepauism 3 IIK, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHs nociyroro Priority Pass, a Takox cym
HeycToWKH. B pasi HemocTatHOCTI a00 BIJCYTHOCTI T'pOIIOBHX KOINTIB y BalIOTI 3a00pProBaHOCTI,
Knientr nopyuyae baHky 3miiiCHUTHM COMCaHHS CyM Yy [IOBEpHEHHs 3a00proBaHOCTI 3a
HecankuionoBanum oBepapadTom, MpOCTPOUYSHUMH TMPOLEHTAMU Ta KOMICisiMHU, 3a00proBaHOCTI 3a
OBepapadToM (B T.4. IPOCTPOUYEHOIO) 32 PaXyHOK KOINTIB B IHIIMX IHO3EMHHUX BajlOTaX B CyMi,
€KBIBaJICHTHIH 32 TOTOYHIUM PUHKOBHM KYPCOM CyMi 3a00pTOBaHOCTI Ta 3IHCHUTHU BiJl CBOTO iMEHi Ta
3a paxyHok KitieHTa nmpojaxk iH03eMHOI BaItOTH Ha Mi>kOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, a
OTpUMaHI BiJl MPOAAXKY KOIITH HAIPaBUTHU Ha MOTAIEHHs 3a00proBaHOCTI, 3 BpaXyBaHHSIM BUTpaT Ha
MIPOAAX BAJIFOTH, 3 METOIO BUKOHAHHS BIANOBIAHUX IPOIIOBUX 3000B’43aHb nepea bankowm.
5.3.JloroBipHe crMcaHHs TPOIIOBUX KOINTIB, mependadene numu llpaBuinamu 3nificHiOeTbes: bankom
IpU HACTaHHI TEPMIHIB/CTPOKIB (MpU LBOMY SKIIO BiANOBiAHWUN JIOrOBip BCTAHOBIIOE CTPOKU
IJIaTeXy y KUIbKa JIHIB, TO MPaBO JIOTOBIPHOTO CIIMCAaHHS Mo)ke OyTu BUKOopHcTaHe bankom B Oynb-
KU JeHb CTPOKY) BUKOHaHHA KiieHToM 3000B's3aHb (TOOTO NMpH BUHUKHEHHI 000B’a3Ky KiieHnrta
3MIACHUTU IUIATIK) MO CIUIaTI MPOLEHTIB/HEYCTOWKH 4u/KOMICIH moBepHeHHI0 OBepapadry,
norameHHo HecankuioHoBaHOro oBepApadTy 1 B po3Mipax, BHU3HAUEHHMX BIMOBIJHO 10 YMOB
[oroBopy.

5.4.bank Mae mpaBo 3/IHCHUTH JOTOBIPHE CIIMCaHHS y BUIAJKY 3apaxyBaHHs Ha paxyHoK KiieHTa
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KilienTa Ta/abo 3 BuHM banky Ta/abo 3 BUHU Oylb-IKUX TPETIX
oci0. bank Bu3Havae 3apaxyBaHHS KOILTIB K Take, 110 3/iiiCHEHE TOMUJIKOBO, Ha MiJCTaBl HAIEKHUM
YUHOM O(GOpPMJICHMX JOKYMEHTIB, @ TaK0oX 3TiHO BHYTpINIHIX akTiB baHka y BiINOBIAHOCTI IO
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 3[iliCHIOBaTH JOTOBIpHE CIMCaHHA Ha KOMIICHCAIIO
HenutboBux BuTpat mo KIIK banky.

5.5.1pu 3xiiicHenHi oneparii 3a [ToTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO crucaHHd baHk Takox
Mae mpaBo crucyBatd 3 [lotounoro paxynky KitienTta, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS MOCIYT, 10 HajaioThcsd bankoMm BignosigHO 1o nux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunagky BiACyTHOCTI Ha BiAnoBinHOMY [loTOUHOMY paxyHKy CyMHU KOLITIB, HEOOX1IHOT
JUIS 3/11ICHEHHS omeparlii Ta/abo orutatu koMicii banky 3a 3ailicHeHHs BiAMOBIIHOT onepailii, baHnk mae
npaBo BigMoBUTH KitieHTy B 3aiiicHeHHI Takoi omepanii 3a [lorounum paxyHkoMm. bank Takox mae
IpaBo 3/iiCHIOBaTH JOroBipHE cmucaHHs KowTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonmika» y BHITagKax Ta MOPSIKY, epeadadeHuX iHIMMMMHA yMoBamu IuxX [IpaBHi Ta YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.6.IIpu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHa baHk Takox
Ma€ TpaBO HAPAaXOBYBAaTH, YTPUMYBATH Ta CIIA4yBaTH CYMHU TOJATKiB 1 300piB, Y BHMaAKaxX, KOJU
CIulaTa TakWX MOJAaTKiB Ta 300piB mepeabadeHa BUMOTaMH II0YOr0 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 6epesus 2010poky (FATCA)
BiJI iMeHi Ta 3a paxyHok Kimienra.

5.7.Bapticth mocayr, o HaBeeHi B Tapudax Ta He CIIa4yIOThCS B MOPSIKY TOTOBIPHOTO CITHCAHHS,
MOXYTh OyTH crutadeHi KimieHToM miisixom 0e3roTiBKOBOTO paxyHKY, TOTIBKOIO depe3 kacy baHky Ta
3a JIONMOMOTOI0 TIJIATIHKHUX MPUCTPOiB 3rigHo Tapudis.

5.8 Kmient mae mpaBo mnumixoMm momaHHs 10 baHky BiamoBigHOT AHKeTH-3asBUM IpPO MOCTiHHI
iHCTpyKL1i baHky Ha 1oroBipHe cnivcaHHs HajgaTH npaBo banky (ynmoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

5.9.I1pu BuKOHaHHI (YHKIIIH OJATKOBOTO areHTy, B HOPSIKY, BASHAYCHOMY BHYTPIIIHIMU
nporeaypamMu 6aHKy, 3A1HMCHIOBATH CIIMCaHHS KOIITIB 3 paxyHKiB KitieHTa y mopsaKy JOrOBIpHOTO
CIHMCaHHS.

5.9.1.CraBka nojaTky 3 A0XO[iB (Pi3uYHHUX 0Ci0, SKi MOXKYTh OyTH OTpUMAaHi y SIKOCTi MPOIICHTIB 3a
naauM  JloroBopom, ckmagae 18% Bim cymm Takoro goxoxny (m.167.5.1 cr.167 IIKY), skuii
yTpuMyeThcss BaHKOM $K MOJATKOBMM areHTOM IIpH HapaxyBaHHI MPOIEHTIB 3a JOTOBOPOM Ta
MePEepaxoBYETHCS 10 JCPKABHOTO OrOJKETy. Y pasi, SKIIO Micis yKiajaeHHs [oroBopy, MoyioskeHHs
JAHOTO MYHKTY OyIyTh CYyIIEPEUYUTH BUMOTaM 3aKOHOAABCTBA YKpPAiHU y 3B 53Ky 3 BHECEHHIM 3MiH 10
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB (i3MUHHX OCIO, MOPSJOK YTPUMaHHS TOIIO), CIiJ
KepyBaTHCh BUMOT'aMH 3aKOHOJABCTBA.

5.9.2. 3 noxomiB ¢izmuHUX 0cCi0, SKI MOXYTh OYTH OTpUMaHi Yy SKOCTI IPOLEHTIB 3a JaHUM
JloroBopoM, cruiauyeThcsi BilicbKOBUM 30ip y posmipi 1,5% Big cymMH Takoro moXomay (m.16
[Migpo3minmy 10 Pozmimy XX IlogarkoBoro konmekcy YKpaiHHW), SKHA YTPUMYETbCS baHKOM sK
MOJIATKOBUM areHTOM Ta MEPepaxoBYeThCA 10 JEP>KAHOTO OOKETYy Y MOMEHT BHUIUIATH MPOIEHTIB 3a
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, alie B OOJIKOBOMY IEpiOJi HE BHILIAYYIOTHCS,
BIHCBKOBUM 30ip mnepepaxoByeTbcsd He mi3Hime 30 AHIB 3 MEpLIOi KaJleHJAAapHOI JaTh Micsld,
HACTYITHOTO 3a MicsleM iX HapaxyBaHHS. Y pa3i, SKIIO Micis ykianeHHs JloroBopy, MOJOXKEHHS
JAHOTO IYHKTY OYAYTh CYNepeuuTH BUMOI'aM 3aKOHOJIaBCTBAa YKpaiHM y 3B’SI3KY 3 BHECEHHSIM 3MiH J10
HBOTO (3MiHA CTaBKH 300Dy, MOPSIIOK MOTO CIUIATH TOIIO), CI1J] KEPyBaTUCh BUMOTaMH 3aKOHO/IaBCTBA.
5.9.10.V Bumaaky 10CTpOKOBOro po3ipBaHHs JloroBopy O0aHKIBCHKOIO BKJATy PI3HHUIIO MIX CyMOIO
BHUIUIaY€HUX bBaHKOM BIJICOTKIB 3 JaTH po3MimieHHs Bkiagy 10 maTé JAOCTPOKOBOTO PO3ipBaHHS
Takoro JloroBopy Ta CyMOIO BiICOTKIB, PO3paxOBaHUX 3a ymMoBamMH AHKeTH-3asBu/JloaaTkoBoi
yroau 110 JloroBopy, Kimient nopyuae banky yrpumatu i3 cymu Briagy. Ko qeno3uTHUN paxyHOK
BIIKPUTO B 1HO3E€MHIN BaOTi, micis 37iMicHeHHs bankoM Takoro mepepaxyHky KiieHT mopydae
banky 3aiiicauTu  yrpuMaHHS 13 cymMu Bkiagy pi3HMIIO, BKa3aHy B I[boMy IyHKTI [IpaBui, B BatoTi
Bkiany, a cyMmy HaaMmipHO yTpUMaHUX MOJATKiB ToOBepHYTH KilieHTY B HalliOHaNbHiM rpoIIoBiit
OJIMHULI YKpaiHu (IpUBHI).
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PO3JILT 6. MOPIANOK HAJAHHS THIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYAaCcOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO cel(a yKIaAaeThC IIIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYEHI mumu  [IpaBunamu.  [lyOnmiuna npomosuumis — (ITyOmiuna 4wactuna JloroBopy)
OMPWIIOMHIOEThCS B banky/BimmimenHsx banky Ta Ha caiti banky B wMepexi [HTepHET
www.bankvostok.com.ua, i€ nqocTymHoro i o3HaioMiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akienrtoBaHoi Kiientom (3
BUKOPUCTAHHSIM KOHTAKTHHX JaHWX, 3a3HadueHuX KiieHtomM B aknentoBaHiii Kiientom 3assi-
Jlorosopi).

6.2. Jlonepxannss nmucbMoBOi ¢opmu JloroBopy mNpo HAgaHHA Yy THMYAacoBE KOPUCTYBAHHS
iHaUBiNyalbHOTO cefipa € 0OOB'I3KOBOIO YMOBOK B3aeMoOBigHOCHMH MK bankom 1 Kitientowm.
BinmosigHo no mux [Ipasun [loroip ckinagaerbes 3 mybnignoi yactuau JloroBopy (umx I[Ipaswmir) Ta
inguBinyanpHoi 4vactuaM  JloroBopy(3asBu-Jloroopy mnpo akmnent [lyOmiuHoi mpomo3wuitii),
nianmucaHHsaM sikoi Kiient npueanyerscst 1o JJoroBopy B nimomy. Hein’emuoro yactunoro JloroBopy
€ Tapudu banky.

6.3. ImmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHTOM y mucbMOBil GopMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, mnependauyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IIPONO3ULIi Ha YKJIaJaHHS JOTOBOPY PO HAJaHHS Yy THUMYacoBE KOPHCTYBAHHS 1HAMBIyalbHOI'O
ceiida, ckpituienns JloroBopy mimnmucamu KirieHta Ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipHuk /loroBopy, yKi1aaeHOro y narnepoBomMy BUIJISL, @ TAKOX JOJAATKH 10 HOTO (32 HassBHOCT1)
HaiaoThest bankom KimienTy onpasy micist Horo mianucanHs, 10 ModyaTKy HamaHHs KiieHty mociyru
3 HaJlJaHHs Y TUMYacoBe KOPUCTYBaHHA 1HIUBIAyasbHOro ceida. [Ipumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1aZieHoro JloroBopy npo HaJlaHHs y THMYAcOBE KOPUCTYBAaHHS 1HAMBIIYyaJIbHOIO ceida 10 moyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

6.3.1. Ha ymoBax Ta B mopsaKy, BU3HaueHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoBe IUUIaTHE KOPUCTYBaHHs ceii¢ s 30epiraHHsl y HbOMY I[IHHOCTEH 1 poOOTH 3 HHUMH, a
TaKOXX IEpeHOCHHUH Ookc abo uoxois, a KiieHT 3000B’s3yeThcsi omauyBaTH mociyrd baHky Ta
3/11MCHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM [oroBopom.

6.3.2./loroBip mpo HaJaHHsA y TUMYacOBE€ KOPHCTYBaHHs 1HAMBITyalbHOro ceiida ykiiagaeTbCcsl Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO IOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

6.3.3. KiienT He Mae mpaBa mepenaBaTH IHAUBIAyalbHUH celid y migHalM Ta/abo ycTymaTu IpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeTiM ocolam.

6.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OIMUCY BMICTY iHAUBIAyandbHOTO ceidy,
cHiBpoOITHUKY baHKy He 03HalOMIIIOIOTHCS 3 peuaMu/LIHHOCTSIMH/IOKYMEHTAMH, 1110 3HAXOJAThCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB A0 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

6.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHt Hamae cniBpoOiTHUKY banky macnopt (iHmmit
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moke OyTW BUKOpUCTaHUU g Bepudikamii Kiienra 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OrJIAY Ha MiATBepaKeHHs cBoel ocoou. [IpenacraBuuk Kiienrta
HaJla€ OpHTiHaJ JOBIPEHOCTI IS OrsiAy (3a BHUHSTKOM BHMAJKYy, KOJM OpHUTIHAd JOBIPEHOCTI
30epiraeTbcs y banky).

6.6.Kimient - ¢iznyna ocoba, skuii Oaxxae JOPYYHTH TPAaBO KOPHCTYBaHHS ceiidoM iHMIH 0cobi
(moBipeHOMY), Ma€ MOXXJIHUBICTH O(OPMUTH MHOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHUKa banky a0o BHIaTH MOBIPEHOMY HOTapiajibHO MOCBIAYEHY JOBIPEHICTb, 3T1IHO SKOL
MOBIPEHOMY HA/Ia€ThCsI MPABO KOPUCTYBATHCA 1HAMBINYyaIbHUM ceiipoM Bix iMeHi Kmienta. B mpomy
BUIAJKY BIJIBIYyBaHHS 1HAMBiAyasbHOTO celipa mMoxiamBo ab6o Kiientom abo 1oBipeHOIO 0c0000
OKpeMo (CIiTbHE BiABiAyBaHHS 000Ma 0co0aMu HE JTOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI Y MPUCYTHOCTI MpauiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 OBIpeHUH.
JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaii.
HoBipenicts, odopmiena Kiientom y baHky, BuIaeTbcs Ha CTPOK, HE OUIBIIMN HIK CTPOK
KOopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HIAMBITYaIbHOTO
ceiidpa. 3a ohopmiierHs noBipeHocTi y banky KitieHT crutauye komiciio y po3mipi, mependauyeHoMy
Tapudamu banky.
OpwuriHajl HOTapiaJbHO MOCBITYCHOT JOBIPEHOCTI Ma€e OyTH TIPea SBJICHUHN MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraetscsi B banky B opuriHaimi abo HagaeTbes
HOTapiaJIbHO MTOCBIYEHA KOs JOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3aJIE)KHO BiJl TOTO SIKUM YHHOM ii Oysi0 0pOopMIIEHO, O3HAYa€e
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHIWBiAyanbHUM cedidom Bim imeni Kiienra
(mosiputens). [Ipu Gaxanni KiieHT MOXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEPio.
[IpaBo kopucTyBaTtHcs IHAMBIAyaJbHUM ceiidom Bia imeHi KiieHTa MoOke DOpydaTHCs IUIIXOM
CKJIaJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaNbHOTO ceiidy HagaeThes TIIBKU OJIHIN 0c001 (TOBipeHOMY).
6.7. baHk BiIMOBJIsIE TOBIPEHOMY Y IOCTYIII A0 1HAMBIAyanbHOTO cefida KiienTa (moBipurens) sKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;
0) orpumano 3asBy KiieHTa (10BipHUTEINS) PO CKACyBaHHS JTOBIPEHOCTI;
B) paHillie BiJl MOBIPEHOTO, KU Ha pa3i MPOCUTH JOCTYN A0 iHAUBiAyanbHOTO ceiidy Kiienta
(moBiputens), bank oTpuMaB 3asBy PO BiIMOBY Bi/l BUKOHAHHS TOBHOBA)XEHB TIOBIPEHOTO;
r) y banka HasgBHa iHQoOpMalis NOpo CMepPTb, OrOJOIIEHHS IOMEPJIUM,  BHU3HAHHA
He/Ti€3IaTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBipHTENs - (i3WYHOT 0cOOW UM
MOBiIpEeHOT0-(13UYHOI 0COOH ;
1) y banka HasiBHa iH(dopMariisi mpo NPUMUHEHHS IOPUINIHOI OCOOH MTOBIPEHOTO.
6.8. loBipenictb, opopmiiena Kimienrom, Mmoxke OyTu ckacoBaHa KiieHTOM (IoBipUTElIeM) HUISIXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKacyBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI ciiBpoOiTHUKA baHky.
3a odopmiieHHs 3asBU TNpO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcsi y crpasi
Kiienra.
6.9. bank He ckilagae OnMuCy MaiiHa, [0 MICTUTHCS B IHAMBIAyalbHOMY celi(i (32 BUHATKOM BHIIA[IKiB,
BIJIKpUTTS 1HIUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOAUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BUHM baHKy (XIMIYHa peakiis, KOpo3is
MeTally, CTUXIMHE JINXO TOIIO), a JIMILIE BIAMOBIJIAE 3a 30BHILIIHIO HEJOTOPKAHICTh 1HIUBIIYalbHOIO
ceiipa Ta BUKIIIOYEHHS JOCTYIY /10 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo JIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BiAMOBIJAIBHOCTI 32 BMICT 1HWBIIyaIbHOTO
ceiidy, kM KopuctyeThest KitieHT, a Takox 3a 3000B’s13aHHsIMU KitieHTa nepen TpeTiMu ocobamu.
6.10. Bigkpurts iHmuBigyampHOTO ceiidy He B mpucyTHOCTi KirieHTa 3mificHroeTbess bankom 0e3
MOTepeIHOr0 MMCbMOBOIO TIOB1TIOMJIEHHS Tpo 11e KiieHTa:
6.10.1. [amuBigyanbHi celihm MOXYTh BiKpuBaTHCs He B ipucyTHocTi Kitienra/KitientiB (y BUnauKy,
axio Jlorosip yknanaeHo 3 apoma KitieHTamn) y Takux BHUIaKax:
- HEIOTpPUMaHH: Knientom/Knientamun  nepenbaueHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;
- Ha BUKOHAHHS DIIICHHS OpraHy JepXKaBHOI BJAaId YM TIOCAJOBOI OCOOHM, SKUM YHHHUM
3aKOHOIABCTBOM Y KPAiHN HAJAHO IPABO BUMAraTH TAKUX il
- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM YM 1HIIUX HAJI3BUYANHUX MO - 3 METOI0 30epeKeHHsI [IIHHOCTEH;

! BukoHaHHs pillleHHs OpraHy JepyKaBHOI BJIAJH UM MOCAI0BOT 0COGH, SKMM UHHHMM 3aKOHONABCTBOM VKDAiHM HaJaHO MPaBO BUMATaTH TAKMX Jiil 3ilCHIOEThCs BankoM
BIJMOBIHO [0 YMHHOIO 3aKOHONABCTBA B HOPSAKY, Mepea0adyeHOMY HOPMATHBHO-IPaBoBUMH aktamu HBY Ta BHyTpimHiMu nokymeHTamu baHKy 3 HHTaHb 3aXHCTY,
30epiraHHs, BAKOPUCTAHHS Ta PO3KPHTTS iH(pOpMaILii, 0 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIHY TaeMHHUIIO, KOHDineHNiiHy iHpopMaIlito
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- o0rpyHTOBaHOT Tif0O3pu (caMmo3amajcHHs, IHTCGHCUBHHUW 3alax TOIIO) MO0 BUKOPHCTAHHS
Kmienrom/Kiienramu  iHauBiyaibHOrO ceiidy Beymeped B3SITHM Ha cebe 3000B’S3aHHAM 32
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIUBIAYaJIILHOTO ceiida Ta PO3MIIICHHSAM Y
cer(i peyoBHH Ta MaTepiajis, 110 3a00poHeH] TakuM J[oroBopom;

- sxkmo Kuient (¢iznyna ocoba) moMep 4 OTOJOUICHUH MOMEpPIMM Ta HOTapiyCOM BXKMBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, Mpu IboMy 3a XUTTA KilieHT HajaB no3Bin banky Ha
IPUMYCOBE BiAKPHTTS Ceii(py Y TAKOMY BUIIAIKY ;

- SKIIO 3aKiHYMBCS BCTAHOBICHMH J[OroBOpoM Ipo HaJaHHS y THUMYacoBE KOPUCTYBaHHS
1HIMBITyalbHOTO ceiida CTPOK KOpHUCTyBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEp YU OrOJIOIICHUH MOMEPIUM Ta HOTAplyCOM BJKHBAKOTHCS 3aXOAM LIOJ0 OXOPOHM CIAKOBOIO
MaifHa, pu nboMy 3a XuTTs KiieHnT HanaB 103Bin banky Ha npuMmycoBe BIIKPUTTS ceidy y Takomy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, Mepe10ayeHNX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

6.10.2. [nguBinyanbHi celiu MOXKyTh BiAKpuBaTHCS He B npucyTtHocTi Kinienta/Kienris (y BUMaaky,
akmo Jlorosip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIAyasbHOTO ceiipa yKIIaeHo 3 JBOMa
Krnientamu) Km0 3MIHIOETBCS MICLE3HAXO/KEHHSI CXOBUINA JUIsl 1HIMBIIyalbHUX ceidiB abo
ycraHoBH baHKy, B sIKili po3TallOBaHE CXOBHINE IS IHAWBiAyalbHUX ceiidiB, abo Taka ycTaHoBa
banky 3akpuBaetbes, npu ubomy Kiienty/Kiientam Oyno HanpaBieHe MHCbMOBE MOB1IOMIICHHS PO
posipBanHs JloroBopy mpo HagaHHS y THUMYAacOBE KOPUCTYBAaHHS IHIUBiAyalbHOTO ceida i
Knient/KnienTtu He 3’sIBUBCS/HE 3 SIBIIIMCA 10 YCTaHOBHM baHKy A BUJIy4eHHS LIIHHOCTEH 3 celida 10
JaTy, BU3HAYEHOI y ToBigoMieHHI baHky sik nmata mpunmHeHHs aii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHs 1HAMBIYaJbHOIO ceiipa IpH bOMY BBa)KAEThCS
npunuHeHoto Ha 15 (I sTHagusaTHii) neHs 3 naTH BianpasieHHs noBigomieHHs Kiientosi/Kiientam.
6.10.3. Sxmo mnpotsirom 45 (Copoka m’SITH) KaJl€HIAPHUX [HIB 3 JHS 3aKiHYCHHS CTPOKY
KOpUCTyBaHHS ceiioM 3rinHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaTIbHOTO
ceiipa, Kiient/KiieHTH He NpoAOBXKYye/HE MPONOBXKYIOTh CTPOK KOPUCTYBaHHSA celdom 3rigHo
BiAmoBigHOTO /loroBopy, He 3a0upae/He 3a0UparoTh pedi 3 IHAUBIIYAIBHOTO Ce(y Ta He TOBepTae/He
MOBEPTAIOTh KJIIOY BiJ] 1HAMBIAYyanbHOTo ceidy, baHk 31ilficHIOE puMycoBe BIIKPHUTTA ceilpy (He B
npucytHocTi Knienta/Knienti) Ha 46 (Copok mIOCTHI) KajleHAapHUI JeHb ado B mepiuil podounii
JIeHb, KO0 46 KaleHAapHUH 1eHb Miciis 3aKiHUeHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOIO ceiia mpumnagae Ha HepoOOUMid (BUXIAHUN, CBATKOBUI) JI€HB.

[Ticns mpumycoBoro BiIKpUTTA ceilpy bank Mae mpaBo npunuHUTH Aito JloroBopy mpo

HaJaHHS y TUMYacoBE€ KOPHCTYBaHHS 1HAMBIAYaJbHOTO cei(a HUIIXOM HaNpaBi€HHS BiAMOBIIHOIO
nucbMoBoro noeigomieHHs Kiienty/Knientam Ha afpecy Kiienta/Kiienris, 3a3HaueHy y BKa3aHOMY
Horosopi. IIpu npomy nis JloroBopy mpo HaJaHHS y TUMYacoOBE€ KOPUCTYBAHHS 1HIMBIAYalbHOI'O
ceiipa Oyzne BBaXkaTHCsl MPUITMHEHOIO HA IEHb, YCTaHOBIIEHUH B [loroBopi.
6.10.4. Bunyueni 3 ceiidy mpu npuMycoBOMY BIiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiraHHsg 710 CXOBHINA I[IHHOCTEeW ycraHoBU banky 1o 3BepHeHHst Kiienta/KiienrtiB ta/abo itoro
CHAJKOEMIIIB 3 BUMOIOI0 NP0 TOBEpHEHHS (KpIM BHIMAJKIB, KOJW MPHUMYCOBE BIAKPUTTA celdy
3MIACHEHO Ha BUKOHAaHHS pILIEHHS OpraHy Jep>KaBHOI BJaJd, MICIIEBOIO CAMOBPSIYBAaHHS YU
MocazoBoi 0coOM, SKUM YMHHUM 3aKOHOJIABCTBOM YKpalHU HAJaHO MPaBO BHUMAaraTd TakKWX IiH, 1
TaKUi OpraH 4M 1MocajoBa ocoda B MeXax HaJaHUX IM 3aKOHOM ITOBHOBAaXXEHb MPUNUHSIIN PILICHHS PO
BunyueHHs 3 banky miHHOCTEH, siki 30epiranucs y ceiidi Kiienra). 30epiranHs MIHHOCTEH y CXOBHII
HiHHOCTe baHKy € ruiaTHUM, po3Mip MjaTh BU3HAuYaeTbes 3riiHO yMHHUX Tapudis banky. B pasi,
KOJM TMiJI Yac MNPUMYCOBOTO BIAKPUTTA ceilpy OyayTh BHIIyueHI HpeIMeTH Ta/ado pedoBUHU
3a0opoHeHi 10 30epiranHs B ceiidi, To bank nmepenae iX mpaBOOXOPOHHUM OpraHaM, 3 BiJIOBIHUM
JTOKYMEHTAIBHUM O()OPMIICHHSIM.

2 Kpim Bunazky, komu Jloroip ykmazeno 3 gsoma Kiienramu
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6.10.4.1. B pa3si 3BepHenns Kumienta/KiieHTiB 3 BUMOTOIO MPO IMOBEPHEHHS IIHHOCTEH, SKi OyiH
BUJIyUYEHI 3 IHAMBIIyalbHOTO celipy Ta 30epiratoThes y CXOBHINI I[iHHOCTEH baHky, Taki MIHHOCTI
noBepTaroTbest Kimienty/KmientaMm micis oro/ix Bepuddikarii, iieHTUdIKAI1, TEpeBIPKH 3a HASBHUMHU
B banky npuMipHMKamMH JOKYMEHTIB HajexkHocTi mux wninHocredl Kiienty/Kmientam Ta crutatu
Kmienrom/Kiientamun  HapaxoBanoi kowmicii 3rigHo TapudiB 3a KOpUCTyBaHHS 1HIWBITyaJIbHUMH
ceiipamMu 3 ypaxyBaHHSM ITpadHUX CaHKIIA (SKII0O BOHA HEe Oyna BIANIKOJAOBAaHA 3a PaXxyHOK
3aBJaTKy YW clMcaHa 3 notouHoro paxyHkKy Kiienra/KimientiB y banky y nopsiaky A0roBipHOTO
CIHCaHHs) Ta 3a 30epiraHHs MIHHOCTEH y CXOBHINI HiHHOcTed banky 3rimHo 3 ynHHUMEH Tapudamu
banky.

6.10.5. Ilnara 3a kopucTyBaHHS ceioM Mmicis 3aKiHYEHHS CTPOKY KOPUCTYBaHHS cerdom 3rimHo
JloroBopy IpO HajJaHHA Yy TUMYacoBE€ KOPHUCTYBAaHHS IHAMBIIyaJdbHOro ceiipa Ta g0 pgaru
MPUMYCOBOTO BIIKPUTTA ceiidy yTpuMmyeThcsi baHKOM B JeHb HMPUMYCOBOTO BiIKpUTTA ceidy 3
3aBJaTKy, 110 3aJUIIMBCA MICis BIAWKOAYBaHHA BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TaKOXX MOXKe OyTH
crnrcaHa 3 moToyHux paxyHkiB Kiienta/Kiientis y banky y nopsiiky 10roBipHOTO CITUCAHHS.

6.10.6. ¥ pasi cmepti Kitienra /oronomenns Kienra momepium, skino Takuii KilieHT 3a KUTTS HagaB
banky n03BiN Ha BHIIQZOK CBOi CMEpTI/OTOJOMICHHS TOMEPIMM 3IiHCHUTH TPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTApiyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOrO MaiiHa, MOke OyTH 31HCHEHO y
TaKOMY TOPSIIIKY:

HOTapiyc, SKMH BXKUBA€E 3aX0H 110JI0 OXOPOHU CHAJIKOBOro MaiiHa, Hajcuiiae baHky nucbMoBe
MOBIJOMJICHHS PO  BXHUTTS  3aXOJMiB MIOJAO OXOPOHHM CHAJKOBOrO MaifHa. baHk  Bix
HOTaplyca/crnagKoeMIIiB/BUKOHABIIS 3aMOBITY OTPUMY€E KOMiIO CBiAONTBa Mpo cMmepTh KiieHTa/komito
pimenHs cyny npo oronomeHHst Kiienta momepnuM ta BUTAT 31 CIIagKoBOrO peecTpy Mpo HasiBHICTH
3aBEJICHO1 CIaJKOBOiI CIpaBH, cHajKkoAaBleM Yy skid € KiieHT Ta sika BeieTbCs HOTAapiycoM, IO
HamnpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SKUM Ha/laB JOPYYEHHs Ha BXKUTTS 3axXOJliB IOJI0 OXOPOHM CIIAJKOBOIO MaiHa HOTapiycy, SKHi
3BEpHYBCs 10 baHKy.

Binkputts ceiidy 3aiHCHIOETbCS Y MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBiJKiB, a
TaKOX CHAaJKOEMIIB, SKIO BOHHU 3 ’ABIATHCS 32 BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3alOBITY, SIKIIO
BiH IPU3HAYEHUH.

Ornuc MaiiHa, BUWIYYEHOTO IT1J] Yac BIIKPUTTS cey, 3/1IICHIOETHCS HOTapiyCOM.

6.11. V pa3si cmeprti KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CEH(POM Ta po3NOpsAHKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA 0coba Ha TIiJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpaiHu, 30kpema, CBIIOLITBO MPO MpaBO Ha CHAIIIMHY, PO3MOPSKEHHS HOTapiyca Mpo BUaady i3
CHAJKOBOTO MaifHa TPOIIOBHX CYM, pIlIEHHA CyAy (3 3a3HaueHHsAM TMpaBa MO0 MaiHa, M0
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocobu, micns 3ailicHeHHsS baHkom
imenTudikaiii Ta Bepudikaiii mux ocid, y BCTAaHOBICHOMY MOPSAKY, 32 YMOBU TOJIAHHS OPUTIHATY
(mms orysiy) Ta HOTapiallbHO MOCBITYEHHUX KOMill TOKYMEHTIB, MiITBEPIKYIOUHX MPaBO Ha CIA/IIHNHY,
K1 3allydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH OMyIIEH1 A0 1HAUBIAyanbHOro ceiigy Kiienra
(cmaakonaBIsl) ab0 OTPUMATH MOMNEPeAHbO BHiIydyeHe baHkoM MaiiHO, 3a yMOBHU HOTallleHHs HasBHOI
3a00pPTOBAaHOCTI 32 KOPUCTYBAHHS 1HAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBnaTok, KM OyB BHECEHMH CMaJKOAaBLIEM Ta He BUKOPUCTAaHMH MOBHICTIO HAa MOKPUTTS
BUTpAT baHKy, MOBEPTAETHCS CHIATKOEMIISIM .

6.12. V Bunajaky BTpaTu KJIIOYa BijJ cel(y/mOIIKOKeHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXJIMBIIIOE iX BUKOpHucTaHHs, KiieHT noBigomisie npo 1e bank nuceMoBo. bank Biakpusae celd
y mnpucytHocti Kimienta, 3a0e3neuye BHIOTOBJIEHHS 1 HaJaHHd HoBoro kimoya KiieHty/
M0JIaro/KeHHsI/3aMiHy 3aMKa y ceildi.

6.12.1. B pa3i mpumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOIKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky Tta/abo 3akputts BigmauieHHs baHky), a
TaKO B pa3i BIAKpUTTA celia uepe3 Brpary KiieHToM Kitoua abo yepes MOLIKOKEHHS KIIFo4a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS ceiia, BUTOTOBIICHHS
HOBOTO KIIIOYa, PEMOHT KII0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiATBEPIKYIOTbCS IMEPBUHHUMHU
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JIOKyMEeHTaMH  (paXyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHS BUTpaT
3miicHIOeThes KiTieHTOM B JIeHBb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA cedida. B pas3i mpumycoBoro
BIIKPHUTTS ceiida BiAIIKOTYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NpUTpUMaHMX IiHHOcTed. Cyma BHTpaT, sSKi MaloTh OyTH BiJIIKOJOBaHI,
bankowm 3 KitieHTOM OKpeMo He OT0/KY€EThCS.

6.13. ¥V pasi nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHU KirieHTta, baHk 3000B’s3yeThes
3aMiHUTH ceiid crpaBHUM. IIpu BiICyTHOCTI MOKIMBOCTI Takoi 3aMiHu Jis JloroBopy mpo HagaHHS Y
TUMYacoBe KOPUCTYBaHHA 1HIUBIAyalbHOro ceiida npunuHserses. [Ipo e B 000B’13K0BOMY HOPSAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KITieHTOM MIHHOCTEH 13 MOMIKOIKEHOro ceidy Ta
nepeykiiaganss Jloropopy).

6.14. 30utku, 3aBAaHi baHKy BIACTHMBOCTSAMHU 3MaHHUX Ha 30€peKEHHS IIHHOCTEW (camo3amalieHHs,
xiMiuHa peakxitis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpoM Ipo HaJlaHHS Y
TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiipa Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.15. Ilmara 3a kopucTyBaHHs celoM, cyma 3aBIaTKy 3a HaJaHWKW KOMIUIEKT KIFOYiB, TUIaTa 3a
KOPUCTYBaHHS cefipoM micns 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacoBe KOPUCTYBAHHS 1HJMBIAyalIbHOIO ceiida Ta nopyueHHss ymMoB Takoro Jlorosopy
BU3Ha4YaOThCs Tapudammu banky Ha KOpUCTYBaHHS iHIMBIAyaJbHUMH ceiipamMu, YNHHUMH Ha JaTy
HapaxyBaHHs KoMiciii/mTpadHuX caHKIid a0o Ha JaTy yKiIaJaHHS AHKETH-3asBU Ha MPOJIOHTAIli0
CTPOKY THMYAacOBOTO KOPUCTYBaHHS cel(hoMm.

6.16. Oco6nuBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopHucTyBaHHS 3a JIoroBOpOM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHBiAyalnpHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh NBi
(hi3uuHi 0coOu:

6.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHSI 1HIUBITyaTbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHiIbHO (pa3oM) 3BepTaroThes 10 baHky, monaroTh KOKeH ImoAo cebe
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpomo3ullii Ha ykiagaHHS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyalnbHOTO celia, koxxeH 3 KiieHTiB Haae
banky 3romy-moBimomiieHHS Cy0’e€KkTa IEpCcOHAJBPHUX JaHMX Ha OOpoOKy Ta mepemady HOro
NEPCOHAJBHUX JIAaHUX /10 0a3u MEepCOHAIBbHUX JaHUX (Pi3MUHUX 0ci0 — KoHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYBaHHS
1HAMBITyalbHOTO ceiida, YKIaJeHOro y NarnepoBOMY BHUIJIAAI, a TaKoX JOJaTKM 1O HBOrO (3a
HasiBHOCT1) HajawoThcsi bankom Kiientam ofpasy micis MOro miAnucaHHs, JO MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHS y TUM4YacoBe KOPUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHuKN
JloroBopy Tpo HaJaHHSI Yy THMYacoBE KOPUCTYBAaHHsS IHIUBIAYaJbHOTO ceida,yKIageHoro B
NarepoBOMYy BHIJIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS YKIJIaJeHOTo J[oroBOpY Mpo HAJaHHS y THMYAcOBE KOPUCTYBAaHHS IHIMBITyaIbHOTO ceiida
710 o4yaTKy HajgaHHs KilieHTaM BKa3aHO1 MOCITYTH.

[Ty6niuna npono3uuis (ITy6miuna yactuna JloroBopy ) ompunonneHa B banky/BianineHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymna s o3HaiiomiieHHs KitieHTiB
Ta HajaeTbes Kiientam 3a ix BuOopom y crnoci0, BuzHaueHuil Kiienramu B Tekcti 3asBu-Jlorosopy,
akuentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JIaHUX, 3a3HadeHux KiieHtamu B
akuenrtoBaniii Kinienramu 3assi-Jlorosopi).

6.16.2. Ilpu 3xificHeHHi omjatu 3a mociayrd banky 3a  JloroBopom mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HJIUBIAyaldbHOro ceia oruiata 3a KOPUCTYBAaHHS 1HJUBIAyaJbHUM ceilpoMm Ta
3aBJAaTOK 3a HAJAaHUU KIIOY, BIAMOBIAHO 10 yMmMOB JloroBopy, Moxe OyTH 3[ilfiCHEHa SK OJHHM 3
KitienTiB y mnoBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 200 TPONMOPIIHHUMEU YaCTKaMHU.

6.16.3. ®axt nepenaui bankom Ta npuitHATTs KilieHTamMu y KOpUCTYBaHHS 1HAMBIyaJdbHOTrO cerdy
3acBimuyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY ek3eMIusipi 3asBu-/{orosopy mia Haanucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJtouiB nepekoHanucs. Celd, Horo 3aMKu Ta K04l 3HAXOJAThCS
y HanexxHomy cradi. Kmrou Big ceiidy Ne ~ 3a Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns bankyy. KiieHTChkuil Kirodu BiJl iHAMBITyaldbHOTO ceiidy mnepenaeTscs B
oneyaTanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuile baHky.

6.16.4. KimieHTchkuil KIt0U BUAAaeThes  KimieHTaM  BHKIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
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1HAMBITyalbHOTO Ceiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlIbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY A0 IHAWBIAYalIbHOTO ceiidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranns 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKAN KIIIOY BHIIyYaeThCsl 31 cXoBUIa baHKy, opopMITIOETHCS CIibHA
nucbMoBa 3asBa KiieHTiB.

6.16.5. dxmo KiienTtn OGaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAyaJTbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MalOTh BUJATH TaKOMY IOBIPEHOMY CHUIBbHY JTOBiIpeHICTH (Mae OyTH
opopmiieHa OJHA JOBIPEHICTh 3a MiamucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
HA/IaHHS y THMYacOoBEe KOPUCTYBaHHs iHAWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIIAQJIKY MTOTPeOye BOJICBUSABICHHS 000X JOBIPHUTEIIIB.

Krnientn MaroTe MOXJIHMBICTE OGOpPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajlbHO TOCBIIUYEHY JOBIPEHICTh, 3TiAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kumientis. [Ipu odpopmienHi goBipenocti y banky
MarTh OYTH IPHUCYTHI K JOBIPHUTEII, TaK 1 TOBIPEHUM.

JloBipeHiCcTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetscsi y banky B opurinaimi.
Hogipenicts, odopmiena Kiientamu y baHKy, BHIA€TbCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiidoMm 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy PO3MIpi,
nependoadenomy Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipea’ IBICHHUI MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraerscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MTOCBITYCHA KOs JOBIPEHOCTI.
3akiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AJIEXKHO BiJl TOTO SIKUM YHHOM ii Oyno odopmiieHO, O3Ha4ae
MPUINUHEHHSA TpaB IOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBiAyanbHUM ceiidpom Bing imeni KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpEHICTh HA HACTYITHHNA MEPIOJI.
[IpaBo KOpHCTyBaHHS 1HAMBIAYaIbHUM ceiioM BiJ iMeHI Ta 3a 3rojoi0 KiieHTiB Moxe AopydaTHcs
[UISTXOM CKJIJIaHHS TOBIPEHOCTI SIK OJJHOMY TOBIPEHOMY, TaK 1 JEKiIbKOM, IPOTE B TaHOMY BUIAJIKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM TMOBIPEHHUM, TO y TEKCTl JOBIPEHOCTI Ma€ OyTH 3a3HA4€HO, IO TaKi
MOBIpEH1 AiI0Th BUKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThCs
TaKUM [OBIPEHUM BHUKJIFOUHO CIIUJIBHO.
6.16.6.bank BiAMOBIISE TOBIPEHOMY/NMOBIPEHHM Yy AOCTYHI 0 iHAUBiAyanbHOro ceidy KiieHTiB
(oBIpHUTENIB) SKILO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpuMmano 3asBy KitieHTIB (10BIpUTENiB) PO CKaCyBaHHS JJOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI 10 1HAMBIIYaIbHOTO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asBy NpO BiJIMOBY BiJ BHUKOHAHHS ITOBHOBa)KE€Hb
MOBIPEHOTI0;

r) y banka HasBHa iHQoOpMaIis NpO CMEpPTh, OrOJOLICHHS MOMEPIUM, BHU3HAHHS HEIIE3JaTHUM,

OOMEXEeHO Ji€31aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, Moxe Oytu ckacoBana KiieHTamu (IOBIpUTEISIMHE)
LUIAXOM MojaHHs 10 banky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.

3a odopmieHHs 3asBH MpO CKacyBaHHs JAoBipeHocTi KIli€eHTH cIIauyroTh KOMICIIO Y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI nOBipeHOCTi, KiieHTH moBWMHHI moBigoMuTH baHkK
MUCHMOBO.

6.16.7. YV pasi cmepti Oyap-koro 3 KimieHTiB (BH3HAHHS TOMEpJIMM) HOro TpaBa Ta OOOB’S3KH 3a
JIoroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMIIB Oy/Ib-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0 3 Ooky KimieHTIB, SIKi MisUId CHIJIBHO, MPUIHHSIETHCS, Ta
CTOpoHOI0 JloroBopy Mpo HaJaHHS y TUMYacOBE KOPHCTYBAaHHS 1HIUBiAyalbHOro ceiida 3 OOKy
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KiienTiB oqHOOC000BO cTae KiieHT, TOM 110 mepekuB. Y TakKOMY BHITAJKY BCi yMoBH JloroBopy mpo
HaJlaHHS Y THMYacOBE KOPUCTYBaHHS 1HIUBIAYyalbHOTO ceria mpoaoBKyrOTh ity s KiieHTta, Toro
IO TEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. DakT cMmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPKYETHCS HagaHHAM J0 baHky HoTapiaibHO 3acBimdeHoi komii CBimolrTBa mpo
cMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MTOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

6.17. Byne-sxi nponosuiii banky Kimenty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIIyaJIbHOTO ceiida 31HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 ngHiB 10 &maTy 3MIH NUISXOM HamnpaBieHHS bankoM iH(OpMamiifHOTO MOBIIOMJIEHHS Y CIOCiO,
BU3Ha4YeHUH B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam 1moBiioMieHs PO 3MiHY ICTOTHHUX YMOB YyKiajeHoro JloroBopy He
BUKIIIOYA€ ONPWIOJHEHHS 1HpOpMarii po 3MiHY ICTOTHUX yMOB BinmoBimHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

Sxmio cTaHoM Ha JIaTy, 3 KO MOYMHAIOTH JISITH 3MIHU ICTOTHUX YMOB foroBopy Kiient/Knientu He
BIIMOBHUBCSA/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeTrhcs, 1o Kumierat/Kmientn
MOTOTUBCS/TIOTOMITUCS HA 3MiHY ICTOTHUX YMOB YKJIaJICHOTO J0TOBOpY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Krnienrom/KiieHTamMu Ta TakuMu, M0 MMOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMoBimHOcMH CTOpiH y
BIJIMOBIAHY AaTy iX BrpoBakeHHs. TakuMm ynHoM Kiient/KiieHTn Bupakae/BHpa)xkaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHHM YMOB HAJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS 1HJAMBIIyaJIbHOTO celida
( icrotHOi ymMoBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MIHEHHX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MPOJOBXKEHHS MOroBipHMX BimHocwH Kirienra/KiientiB ta banky
B1/10yBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiMHUMH JOKyMEHTaMH, IO HEOOXITHI IS YKIAJACHHS BiJMOBIIHOTO
JloroBopy, Ta Mae 37aTHICTb BUKOHYBaTH HOr0 YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
pO3MOYaTO JIOCYJOBE PO3CHiAYBaHHA Yy KPUMIHAIbHINA CHpaBi, HE MOPYLIEHO CIPaBU MPO BU3HAHHS
HWOro HEAIE€3MaTHUM YU OOMEIKCHO J1€3IaTHUM;

- HE ICHYE IMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riIHO sikoi KimieHT 3HaXouBCst 0 y pO3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM HUIIXOM, a00 (hiHaHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSAM TEPOPUCTUYHOI AisIIBHOCTI a00
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Bignosinuuii Horosip Ta 1i [IpaBuna He cynepedars Oynb-SKUM JIOTOBIPHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JICHb YKJIAJICHHA BiAMOBiHOTO J{0oroBOPY BiACYTHI OyIb-sKi MEPEUIKOIU AJIsi HOTO BUKOHAHHS,
Ta Oynb-iKi CyIOBI pO3CHigyBaHHS (CHOpH), PO3CIiAYyBaHHS 3 OOKY JEp>KaBHUX KOHTPOIIOIOYHX
OpraHiB, IO MOXYTh ICTOTHO Ta/ab0 HETaTMBHO BIUIMHYTH Ha (IHAHCOBHI CTaH Ta
KpeauTocpoMoxHicTh KitieHTa;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo oTpuMaHi B MOPSAKY, epe0aueHOMY YHHHUM 3aKOHOJAABCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJe)KHOMY BHKOHaHHIO J[oroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

- O3HAOMHBCSI 3 MOBHMM TEKCTOM BinmoinHoro 3asBu-orosopy//loroBopy (B T.4., 3 IUMH
[IpaBunamu ta Tapudamu baHky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOJXKYETHCS 3 yciMa yMOBaMHU
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Zlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKJIaJeHHs BiamoBigHoro Joroopy KiieHT He mepeOyBae 1iJi BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACHJIbCTBA, MOTPO3H, 3TOBMUCHOI yroJid abo 30iry BaKKUX IS HhOTO OOCTaBUH,
BiH HE € )KOJHUM YHHOM OOMEXEHUM 3aKOHOM, IHIIMM HOPMATUBHUM aKTOM, CY/I0BUM pIIIEHHSAM a0
1HITUM, TIepe0auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu [loroBip Ta
BUKOHYBaTH YMOBH yKJazeHoro /lorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OAaHKIBCHKHMX/JJOJJATKOBUX/CYITYTHIX MOCIYT.
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PO31JI 8. IHIII YMOBHA

8.1. KiieHT moromkyeTbest 3 THM, 110 baHk He3aneXHO BiJ BCTAHOBJIEHUX BiANOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Bixg KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

8.2 KmieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Yy
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY nii JloroBopiB 3abe3nmedyuTH
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIis MPOKUBaHHS, 3a3HAUYEHOTO Y
BiOBITHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS Y1 HECBOEYACHOIO BUKOHAHHS 3a3HAYEHOT0 000B 3Ky
- Hece PU3UK HACTaHHS MOB’A3aHUX 3 LIMM HECTIPUATIMBHUX HACIIJIKIB.

8.3.liticaum KitieHT miaTBEpIKYE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BIANOBiAHOro JloroBopy, a TakoX Ja€ 3rofgy Ha iX 3MIHY Yy NOPSAIKY, BCTAaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHampHOrO OaHKy YKpaiHUW IOJI0
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mpaBa baHky 3ynuHATH MpoBeeHHs (PIHAHCOBUX Oreparliii, BIIMOBISTUCS BiJl POBEACHHS
¢binaHCOBUX oOmepaiiid, a TaKOXX BIAMOBISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HMCIi
LUIAXOM pO3ipBaHHS IUIOBUX BIAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UYMHHHMM 3aKOHOJaBCTBOM
nopsKy), oo onepaiiii 3 [IK Ta 3000B’A3y€ThCS TOTPUMYBATHCS 1X TTOJIOKEHb;

- O3HaOMJICHUH, 110 y BUMNAJAKaX, nependaueHux ctT.64 3akony Ykpainu «IIpo Ganku i OaHKIBCBKY
nisutbHICTE» Ta cT.10 3akony Ykpainm «[Ipo 3amoOiranHs Ta MpOTHAIIO Jierajii3amii (BiIMHBAHHIO)
JOXOJIIB, OJIEp’)KaHUX 3JIOYMHHUM IIISAXOM, (iHAHCYBaHHIO TepopusMy Ta (PiHAHCYBaHHIO
PO3MOBCIOJDKEHHST  30p0oi  MacoBOro  3HHINEHHS» baHK Mae TpaBO  BiJIMOBHUTHCS BiJ
BCTAHOBJICHHS/TIIATPUMAHHS JiJIOBHX/IOTOBIPHUX BIAHOCHH Ta po3ipBaTH BianoBigHwii Jlorosip B
OJTHOCTOPOHHBOMY TIOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPAaBOBHX akTiB HarionanbHOTO OaHKy
VYkpainu Ta nux [IpaBui B 4aCTHHI, 1110 CTOCYEThCS MOPAIKY 3aKpUTTS paxyHKy/paxyHKiB Kiienra Ha
BuMory banky;

-03HalloMJIeHUH, 110 baHK Mae mpaBo BIAMOBUTHCA Bijl HaJJaHHA MOCITYTH a00 MpoBeAeHHS (hiHAaHCOBOI
omepaiii y pa3i BimMoBu Kitienta/Bkiagnuka Bifg O3HAOMIIEHHS 31 3MICTOM JIOBIIKM PO CHUCTEMY
rapaHTyBaHHs BKJIaliB (i3uyHMX 0cCi0 Ta MIATBEpPKEHHs ii oJep)kaHHA Ta/ab0  HEeHaJaHHS
Kinientom/BknaaaukoM HeoOXx11HOI iHGopMallii, y T.4. JOKYMEHTIB, epe0auyeHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HanioHanbHOro OaHKy YKpaiHM Ta BiANOBIHUM JIOTOBOPOM.

8.4 Jliichum KitienT miaTBeppkKye, mo #HoMmy Bigomo, 1o [loToyHwWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHAM MiJIPUEMHULBKOT
TSITTEHOCTI/TIPOBAKEHHIM HE3aIekHO1 MpodeCciifHOl TiSITbHOCTI.

8.5.KitieHT ycBimoMIIIO€ Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBuin mias Hboro
3pO3yMiJii, BINOBIIal0Th HOTO 1HTEpEcaM, € PO3YMHUMHU Ta CIIpaBeAJIUBUMHU.

8.6.KimieHT miaTBepIKYy€E, 10 HE 3HAXOMUTHCS MijJ BIUIMBOM OMaHH, OOMaHy, HacHUJbCTBA, IOTPO3H,
37I0BMHCHOI yroam abo 30iry Ba)KKWX JUIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € >KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIIHMM, TIepen0adeHuM YUHHUM 3aKOHOJ/IaBCTBOM, CIIOCOOOM B CBOEMY TIpaBi
ykiagatu 1ei JIoroip Ta BUKOHYBAaTH YCi YMOBH, BU3HAU€HI Y HbOMY; YKJIaJeHHs Iboro JloroBopy
3nilicHIoeThes Mk bankom Ta KitieHToM 6€3 HaB A3yBaHHS OCTAHHbOMY OaHKIBCHKUX IMOCIIYT.
8.7.PozipBannsa BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HMOTacUTH B IOBHOMY
00cs131 3a00proBaHicTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHicTh 3a OBepApaTOM, MPOLEHTAMHU, KOMICIIMHU, MEHEI Ta wmTpadamMHu 3a MOPYIIECHHS
3000B’a3aHb 10 JlOoroBOpy, a TakoXk 3a Iuiarexxamu 3a [lorounum paxyHkom 3 BukopuctaHHsMm [1K,
mo OyayTh HaxxoauTu 10 banky mpoTsrom 45 (copok I’sITh) KaJeHJApHUX JIHIB MICHIs 3aKiHYeHHA 45
(copoka m’SITH) KaJleHJapHUX Micas mojadyi AHKETH-3asBH Ipo 3akpuTTa lloTouHOro paxyHky 3
BukopuctanHaM 1K Ta BUKOHaHHS BCIX CITUCAHb 32 YMOBH HasiBHOCTI aKTUBHHUX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-skuM JloroBOpOM MOXKYTh OYTH BiACTYIIEHI TpEeTiii 0c00i 3TiTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.
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8.9.Croponu noMoBMIKCH, 110 000B’si3ku Kitienta 3a Oyap-skum JIOroBOpOM HE € TakUMHM, IO
HEpPO3pUBHO TOB’si3aHi 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaXx Ta y BHUMNAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHH JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HILIATHBOIO MMOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHky.

8.10.Ctoponu miATBEpAXKYIOTh, IO TEKCT BimmosimHoro JloroBopy Ta IlpaBun BimoOpaxae mifcHi
Hamipu CTOpiH.

8.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iHpopMarllil moa0 MisITFHOCTI Ta (IHAHCOBOTO
crany Kiienra, sika crana Bizomoro banky y mporneci oo6cimyroByBanss KiieHTa Ta B3a€MOBITHOCHH 3
HUM YU TpeTiMu ocobamu 1pu BUKOHaHHI JloroBopy (0aHKIBChKa TAEMHUIIS).

8.12.baHKiBCbKa Ta€MHUIS PO3KpUBaeThcs bankom 3 mo3Bony KitieHTa, a TakoX BHKIIOYHO Y
BUMA/IKaX, 3a3HaueHNX y 3akoHi Ykpainu «IIpo OaHkM 1 GaHKIBCHKY IiSUIBHICTBY» Ta y BHIIAJKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOIAaBCTBOM.

8.13.Kmient Hamae Oe3BimknuuHuii 103Bi1 banky 30uparu, 30epiratv, BHKOPHUCTOBYBATH Ta
nomupioBaty iHdopmaito npo KiieHTa, Hajgae 103BUT HA JOCTYII 10 HOTO KPeIUTHOI 1CTOPii, a TaKOXK
JI03BUI Ha TepeAady Ta MOIIUpPEHHS depe3 Oyab-ike bropo kpemuTHHX icTopiil iH(opmarii mpo
KpenuTHy ictopito Kiienta, 3o0kpema uepe3 IlpuBarHe akuioHepHe ToBapuctBo «llepue
BCEYKpaTHChKE OIOpO KPEAUTHUX 1CTOPii», ke 3HaX0auThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepctioka, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATIBHICTIO «YKpalHChbKe OOpPO KpPEeTUTHHX
icTopiit», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. I'pymeBcbkoro Oya. 1-/1, a Takox iHIIUM
oco0am, 3riJJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3mictom 3akony Ykpaiau «IIpo opranizamiro ¢popMyBaHHs Ta 00ITy KPEAUTHUX ICTOPii» B YMHHIN
penakiii KinieHT o3HaliOMIICHHIA.

Knient migrBepaKye, 110 3a3Ha4eHa 3roJla HAIAEThCS HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHSTH, SKi
nependaueni 3akoHoMm Ykpainu «[Ipo opranizaiito ¢opmyBaHHsS Ta 00Iry KpeIUTHUX ICTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IOHSATb.

Knient nanmae 3rogy banky nepenaBatu iH(opMallito, 0 CTAaHOBUTh OAaHKIBCbKY Ta€MHHMIIIO, PO
HBOT0, a TAKOK PO MOB’s13aHUX 3 HUM 0ci0 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAAKY Ta B 00¢s31, AKMI HeoOX1JHUM U1 BUKOHaHHSA bankom BuMor 3akony Ykpainu “IIpo Oanku i
OaHKIBCHKY JAISUIbHICTD .

8.14 Knient Hajmae no3Bin baHkKy, B pa3i HEeBUKOHAHHS YW HEHAJEKHOTO BUKOHAHHS KirieHTOM
3000B’A3aHb 111010 TOBEpHEHHS 3a00proBaHOCTI 3a OyAb-sKUM JlOroBOpOM, BHKOPHCTOBYBaTH Ha
BJIacHUM po3cyn baHky, B TOMy 4Mcial PO3KpUBaTH TpPeTIM 0ocobaM (30Kpema, ajge He BHUKIIIOYHO:
[IPaBOOXOPOHHUM OpraHam, Cyay, HOTapiyCy, JepKaBHI BHKOHaBYil Ciyx0i, MpPUBATHUM
BUKOHABISIM, €KCIlepTaM, KpenuTopam, Tomo) iHpopmanito npo KiieHta, sika € OaHKIBCBKOIO
TAEMHUIIEIO.

Janum noroBopoMm KiieHT Hamae 103Bin baHky, He3aneKHO BiJf cTaHy BHKOHAaHHS 3000B’s3aHb 3a
JloroBopoM, po3kpuBaTH iH(POpMaIlit0, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO Y TIOPSIIKY Ta B 00Cs31,
SAKMM HEOOXIAHMH JUId BHUKOHAaHHS baHKOM BHUMOI 3aKOHOJABCTBa YKpaiHHM, 30Kpema, ajie He
BUKIIFOYHO HOPMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOT KOMICIi 3 IIHHUX MamnepiB Ta (OHIOBOIO
PHUHKY I110/I0 PO3KPUTTS €eMITEHTOM 0COOIMBOI iHPOpMALLi.

8.15. Knient Hamae mpaBo banky, a bank mae mpaBo HamaBatu iHpopwmarito mpo Kirienta Ta
3MIACHEHHsS HHMM oOIlepalii, ska cTaja BigoMa baHKy Npu BCTAHOBJIEHHI MPAaBOBIAHOCHH, NpHU
oOciyroByBanHl Kiienta 3rigHo Oynp-skoro JloroBopy Ta B Mpoleci BHUKOHAHHS OyIb-SKOTO
orosopy:

- TpeTiM ocobamM — KOHTpareHtam (mapTHepaMm) banka, siki OyayTh 3ajlydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI J10 MpoIeCy 0OCIYroBYBaHHs omepaliifHoi nisuibHOCTI baHky;

- TpetiM ocobam — Opranizanii Kiienra, y pasi, axmo Ilorounnii paxyHok Kiienta BiIkpuTHii
JUIS 3apaxyBaHHs Tu1aTexiB Big Opranizaiiii;
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- CaMOCTIMHO po3kpuBaTH iH(popmauito npo KiieHra, mo crama Bizoma B mporeci HOro
00CITyrOByBaHHsI, SIKIIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIAHICTh 3aXHWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CyJJOBHUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUIIQJKY 3BepHeHHs baHky 10 Oyab-gKoi TpeTbOoi 0co0M 100 BIACTYNJICHHS IIpaBa BUMOTU
3a JloroBopom Ta/abo y BUMAAKy BUHUKHEHHS y baHKy Hamipy 37iHCHUTH Take BIICTYIUICHHS IO
(haKTUIHOTO HOTO 3MIMCHCHHS;

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byn. bytneposa, 1; kox €APIIOY: 40720198) 3a IIK, mo
IpUHMAIOTh Y4acTh Y Mporpami JIOsUIbHOCTI «BiacHui paxyHOK»;

- TOB «®O33I[-OYI» (kox €APIIOY 32294926, micuesznaxomxenns: 08132, KuiBcbka 0011.,
KueBo-CaromuHcekuii paiioH, Micto Bumnese, Bymuns I[IpomwucioBa, Oymunok 5) 3a IIK, mro
npUMaNy yd4acTh y Nporpami JOsUIbHOCTI «BnacHuii paxyHOK», 10 mepenaui Bcix mpaB o TOB
«CUIBIIO-®Y I »;

- TOB «®opa» (xox €/IPIIOY 32294897 micue3naxomkenns: 08132, Kuiceka 0611., Kuepo-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. IIpomucnosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosmbHOCTI «@opa Cluby;

- IHIIMM 0c00aMm, 0 € MEHEPKEHPAMH ITPOTPaM JIOSUTLHOCTI,

- y BUIQJIKaX, epe10auyeHuX 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauinu, uo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
bankoMm 3a3HaueHuX AiM.

8.16. Jlo momeHTy ykinanaHHs BignosimHoro JloroBopy bank 000B’s3k0BO o3Haiiomiioe Kirienrta
/BriagHuka 3:

8.16.1. mepenikom ymoB, 3a sikux QOHA TapaHTyBaHHS BKJIAIIB (Di3MUHMX OCIO HE BIIIIKOJOBYE
KOIITH 3 IOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIaJiB (i3MYHHUX
0ci0», B IKMX BU3HAUYEHO YMOBH, 32 SKuX DOH] HE BIIIIKOAOBYE KOIITH;

8.16.2. cymMO10 rpaHUYHOTO PO3MIpPY BIAIIKOYBaHHS KOIITIB 32 BKIIAJaMH;

8.16.3. iHdopmamier0 Npo NPUIMHMHEHHS HapaxyBaHHS NPOICHTIB 3a JlOrOBOpOM y J€Hb IOYATKy
npouenypu BuBeneHHs PoHoM 0aHKy 3 pUHKY (y pasi npuiiHaTTs HanioHansHuM GaHKOM YKpaiHu
pIllIeHHsI TPO BIAKJIMKaHHA OaHKIBCHKO1 JIIEH311 Ta JKBifamio OaHKy 3 IMiJCTaB, BU3HAYECHHX
YacTUHOK JApyroro crarti 77 3akoHy Ykpainu «IIpo 6aHku 1 OaHKIBCBKY IiSUIBHICTBY», - y JEHb
MPUMHATTA PILIEHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialll0 OaHKY);

8.16.4. indopmariicro mpo Te, MO BIJNIKOAYBaHHS KOIITIB 3a BKIAAOM B 1HO3€MHIA BalioOTI
B1IOYBA€ThCS B €KBIBAJIEHTI HAI[IOHAIBHOI BAIOTH YKpaiHH MICIA MEpepaxyBaHHsS CyMH BKJIAAy 3a
odimiitHIM KypcoM TpHUBHI 10 IHO3EMHHUX BaJlfOT, YCTaHOBIEeHUM HarlioHanbHUM GaHKOM YKpaiHu Ha
JIeHb IOYaTKy MNpOLEAYpH BUBEJIEHHS OaHKy 3 PHUHKY Ta 3/IHCHEHHS THUMYacoBOi aJMiHiCTparii
BIANOBITHO A0 cTarTi 36 3akoHy Ykpainu «IIpo cucremy rapantyBaHHs BKJIAAIB (i3UYHUX OCiO» (Y
pa3i npuiinarTa HanionansHuM 6aHkoM YKpaiHM pillIEHHS MPO BIIKJIMKAHHSA OaHKIBCHKOI JIILEHIIT Ta
JiKBiJalio OaHKY 3 MiJICTaB, BU3HAYEHUX YAaCTUHOIO JIpyroto crarti 77 3akoHy Ykpainu «IIpo OaHku i
0aHKIBCBKY [ISIBHICTBY», - 3a OQIUINHUM KypCcOM TPHUBHI /10 1HO3€MHOI BaJlOTH, BCTAHOBIIEHUM
HarmionansauM 6aHkoM YKpaiHu Ha JIeHb MOYATKY JIKBiJaIii OaHKY);

8.16.5.Kimient/Brimaguuk, 3 SKUM yKIaaaeTbes JloroBip, 03HAHOMITIOETBCS 3 JIOBIIKOIO TIPO CHCTEMY
rapaHTyBaHHsS BKJIaJiB (I3MYHUX OCi0 Ta OTpUMYe OAMH ek3eMIuisip JIOBigKHM, IIO 3aCBiAUy€THCS
mignucoM Kuienra/Bxnanuuka B [Jlorosopi. Ilicna yknagenns Jorosopy Kiient/Bxnannuk
MOTO/KYETHCS B MOAIBIIOMY O3HAaHOMIIIOBATHCA HE pijlle HiX OJWH pa3 Ha pik 3 JlOBiAKOIO Mpo
CUCTEeMY rapaHTyBaHHS BKJaaiB (i3u4HUX oci6 Ha caiiTi banky B mepexi IHTepHET 3a eIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a G6axannsm Kiienta/Bknagauka bank Hamae JloBiaky mpo
CUCTeMY TapaHTyBaHHS BKJIaJiB (I3MUHUX OCI0 Ha NanepoBOMY HOCII y BHUMNAAKYy 3BEpHEHHS
Knienta/Bkiagauka 10 BijaiieHHs banky.

8.16.6.KumieHT miaTBepaKye, M0 Horo OyJI0 MOBiIOMIIEHO 10 YKianeHHs [loroBopy mpo Te, mo DoHp
rapaHTyBaHHA BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — ®oHI) rapaHTye KOXHOMY
BKJIAJTHUKY OaHKy BIJIIKOJyBaHHS KOWITIB 3a Horo BkiagoM. DoHA BiIMIKOIOBYE KOIITH B PO3MIpi
BKJIa/ly, BKJIIOYAIOYM BIJCOTKM, CTAHOM Ha JEHb MOYaTKy Hpolenypu BuBeaeHHs PoHIOM OaHKY 3
pUHKY, ajie He OuUIplle CyMH TpPaHUYHOTO PO3MIpYy BIJIIKOJYBaHHS KOIUTIB 3a BKJIaJamH,
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BCTaHOBJICHOT'O Ha I JeHb, HE3aJIEKHO BiJl KUIBKOCTI BKJIAAIB B ogHOMY OaHKy. Cyma rpaHUYHOTO
PO3Mipy BIIIKOAYBaHHS KOIITIB 32 BKJIaJaMU CTAHOM Ha JaTy HaOpaHHs YMHHOCTI 1tumu [IpaBunamu/
ykiananHs jganoro JloroBopy He moxe Oyru MeHmior 200000 rpuBens. Bukonasua nupekitiss @oHy
BHU3HAYa€ MOPSAIOK BIIIIKOJYBaHHS KOIITIB 3a BKJIaJaMU BIiANOBiAHO 10 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAIiB (i3UUHUX 0Ci0» Ta HOPMATUBHO-TIPaBOBUX akTiB Ponny. DoHa He
BI/IIIKOJIOBYE KOINTH: TepefaHi OaHKy B JOBIpYE YIpPABIIHHS; 3a BKIAZAOM Yy po3mipi menmie 10
TPUBEHb, 3a BKJIAJOM, MIiATBEPKCHUM OIIAJIHUM (JICTIO3UTHUM) cepTH]IKaTOM Ha TP/ sIBHUKA;
pPO3MiIlIeHI Ha BKJIAJ Yy 0aHKY 0C00010, sIKa € MOB'sI3aHOI0 3 OaHKOM 0C0000 a00 OyJia Tako 0CO00I0
IPOTSTOM POKY A0 JHA NpuiHATTS HanionansHuM 6aHKOM YKpaiHU pillIEHHS PO BiJHECEHHS TaKOTO
OaHky 10 Kareropii HerurarocpoMoXHUX (y pas3i npuiiHaTrTs HarioHanbHEM OaHKOM YKpaiHU
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JiNEH3ii Ta JiKBijamir0o OaHKY 3 MiJCTaB, BH3HAYCHUX
YaCTUHOIO Apyroto ctarti 77 3akony Ykpainu "[Ipo 6anku 1 0aHKIBCHKY TisTBHICTB', - TIPOTATOM POKY
N0 JTHS TMPUKAHATTS TaKOro PIlICHHS ), pO3MIIICHI HAa BKJIAJ y 0aHKy oco0o0ro0, sika HajaBasia OaHKY
npodeciiiti MOCIyru K ayAUTOpP, OLIIHIOBAY, Y pa3i fKILO 3 AHS MPUIHUHEHHS HaJaHHS MOCIYT 0 THS
npuiiHATTS HarionansHuM GaHKOM YKpaiHHM pillleHHS NMpO BiTHECEHHS TaKoro OaHKy 10 Kareropii
HEIUTATOCIIPOMOKHUX HE MHHYB OIWH pik (y pasi npuitHarts HamionanpHum OaHkoM YkpaiHu
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JIiIeH3ii Ta JikBimaiito OaHKy 3 IMiJICTaB, BHU3HAYCHUX
YacTUHOIO Apyroro ctarti 77 3akony Ykpainu "[Ipo GaHku 1 GaHKIBCHKY AisUIbHICTB", - OAMH PiK 10
IHS TPUAHATTS TAKOTO PIINICHHS); pPO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJaMu y 0aHKy, 3a SKMMH BKJIQJHUKM Ha I1HIUBIAyaldbHI OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJ€HHMH Ha YyMOBaX, IO HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i OaHKIBCHKY AisUTbHICTE", a00 MarOTh  iHII
¢dinancoBi mpuBinei Bin OaHKy; 3a BKIaaOM y OaHKy, SKIIO TaKkuil BKJIAJ BHKOPHUCTOBYETHCS
BKJIAJTHUKOM $IK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIOTO 3000B’s13aHHS Niepe]] IIUM 0aHKOM, Yy TOBHOMY
o0cs131 BKJIaLy 710 AHS BUKOHAHHS 3000B’s13aHb; 32 BKJIaAaMu y QiTisIX iHO3eMHUX OaHKIB; 3a BKJIaJaMu
y 0aHKIBCHKMX MeTaiax; pO3MillleHi Ha paxyHKax, 110 MepeOyBaroTh IiJ] apeITOM 32 PILIEHHSIM CYIy.

[Tix BKIagOM CITiJT pO3YMITH KOIITH B TOTIBKOBIiH a00 0e3roTiBKOBIH Gopmi y BamoTi YKpaiHu
abo B iHO3eMHIH BaJIOTI, AKi 3aydeHi O0aHKOM Bija BKIaaHHKA (00 sIKi HaIIAIIUIN A7 BKJIAJHUKA) HA
yMOBax JOroBOpY OaHKIBCBKOI'O BKJIaAy (/€mo3uTy), OAHKIBCBKOIO PAaxyHKy abo WIISXOM BHJaul
IMEHHOTO JIETIO3UTHOTO cepTu(ikaTa, BKIIOYAIOUYM HAPaXOBaHI BIJICOTKM Ha TakKi KOIITH, BiJMOBIIHO
710 3aKOHY.

Kormru, 1o 3HaxoaThcs Ha paxyHkax «Hakonmuikay mianaaaroTh miJl BU3HAYCHHS BKIIATY.

BigmkonyBaHHs KOINTIB 3a BKJIAJOM B 1HO3EMHIN BaliOTI BiIOYBAa€ThCS B EKBIBAJICHTI
HAI[IOHAJIIBHOI BaIIOTH YKpaiHU MICis NepepaxyBaHHs CyMHU BKJIAy 3a OQIliifHUM KypcoM I'pUBHI J10
1HO3eMHUX BaJIIOT, BCTaHOBIEHNMM HarmioHanmbHUM OaHKOM YKpaiHW Ha JI€Hb MMOYATKy HPOIETypH
BUBEJICHHSI 0aHKY 3 PUHKY Ta 31MCHEHHS] THMYACOBOI aJIMiHICTpaIlii BiAMOBIAHO 0 cTaTTi 36 3aKoHy
Vkpainu «lIpo cucremy rapantyBaHHS BKJIaAiB (pi3uyHuX ociO» (y pa3i npuitHaTTs HaunioHanbHuM
O0aHkoM YKpaiHu pillleHHs MPO BiIKIWKaHHS OaHKIBCHKOI JiIeH31i Ta NiKBijalilo OaHKY 3 MiACTaB,
BHU3HAUEHUX YAaCTHHOIO JApyroro ctaTTi 77 3akoHy Ykpainu «I[Ipo 6aHku 1 6aHKIBCHKY AISUIBHICTBY, - 3a
odimiitHIM KypcOoM TPUBHI 10 IHO3€MHOI BaJIOTH, BCTAaHOBIEHNM HarionansHuM OaHKOM YKpaiHu Ha
JeHb MoyaTKy JikBigauii Oanky).HapaxyBanHus mpoueHTiB 3a JloroBopoM NpUNMHSETHCA y JACHD
MmoyaTky mporeaypu BuBeaeHHs DoHmaoM O0aHKy 3 puHKY (y pasi npuitHaTTs HarioHansHUM GaHKOM
VYkpaiau pimeHHs mpo BiAKIWKaHHS OaHKIBCHKOI JIIIEH311 Ta JIIKBIIaIiI0 OaHKY 3 Ii/ICTaB, BU3HAYEHUX
YacTUHOIO JApyroto ctarti 77 3akony Ykpainu "IIpo O6aHku i1 OGaHKIBCbKY IisUIBHICTB", - y JIEHb
MPUUHATTA PILICHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialii0 OaHKY);

VY pasi npuitaiarts HanionansHuM 0aHkoM YKpaiHM pIilIeHHS NMPO BIAKJIMKAHHS OaHKIBCHKOT
JineH3ii Ta JikBijanio O0aHKY 3 MiJCTaB, BA3HAYEHUX YACTUHOIO ApYyroro crarTi 77 3akoHy YKpaiHu
"ITpo OaHKuM 1 OaHKIBCBKY AisIbHICTE", DOHJ rapaHTy€e KOKHOMY BKJIQIHHUKY OaHKY BIALIKOJyBaHHS
KOIITIB 32 BKJIaJIaMH, BKJIFOYAIOYH MPOIIEHTH, CTAaHOM Ha JIeHb TIOYaTKY MPOIEAypH JIIKBiIalii O0aHKY,
asie He OllbIlle CyMH TPAaHHUYHOTO PO3MIpPYy BIAIIKOAYBAaHHS KOIITIB 3a BKJAaJaMU, BCTAHOBJICHOTO Ha
JaTy MPUAHSATTS TaKOTO PIIIEHHS, HE3AJIEKHO BiJl KUTBKOCTI BKJIAIB B OAHOMY OaHKY.
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8.16.7. bauk nHa BuMory Kiienta/Bxinagauka Hagae BUTAT 3 X [IpaBui momo mopsaKy
00CITyroByBaHHS paxyHKY, 3aCBITUYCHUI YITOBHOBa)KEHOIO 0c00010 baHky.

8.16.8.bank Hamae KiieHTY/BKIaJHUKY Ha BUMOTY OCTaHHBOTO aKTyallbHY 1H(OpMAIIII0 TIPO
CHUCTEMY TapaHTyBaHHS BKJIAIiB (i3WYHMX 0cCiO mij 4dac aii BiamoBigHoro JloroBopy 3rigHo 3akoHY
VYxpainu «I[Ipo cucremy rapantyBaHHs BKJIaAiB (Pi3HUHUX 0CIO».

8.17.bank mae mpaBo, a KilieHT moBimOMJICHMI Ta Hamae cBOW 3roay (mo3sin) banky Ha
00poOKky mnepcoHanbHHX AaHux Korienrta, mo BKiIodae B cebe nii banky mo 300py, peectparii,
HaKOIMHMYCHHIO, 30€piraHHio, aJanTyBaHHIO, 3MiHI, MMOHOBJICHHIO, IMOIIMPEHHIO (PO3MOBCIOIKEHHIO,
peatizariii, mepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO Oy/b-SKHX MEPCOHATBHUX JTAHUX
KiienTa.

8.18.00pobka mepcoHanbHUX gaHux KilieHTa 3arajibHOTO Xapaktepy abo Bpa3imuBHX (32
HassBHOCTI) MEPCOHAIBHUX JAHUX 3AIHCHIOIOTHCS IS 3a0€3MeUeHHs BIIHOCHH Y cepl eKOHOMIYHHX,
(iHaHCOBUX TOCIYr Ta CTpaxyBaHHS, BIANOBIIHO 10 3akoHy Ykpainu «lIpo O6anku 1 GaHKIBCBKY
JUSTTBHICTBY, IHIIUX HOPMAaTUBHO-TIPABOBUX akTiB HamioHanesHOrO 6aHKy Ykpainm, Ctatyry banky Tta
[Tonoxenus npo 0OpoOKy 1 3aXUCT NEPCOHATBHUX JaHUX Yy 0a3ax NEPCOHANBHUX JaHUX, BOJIOALIBIIEM
skux € [IAT «bAHK BOCTOK».
8.19.1linmucannsam nporo Jlorosopy Kiienr, sk cy0’ekt IlepcoHanbHux maHux, Hagae baHKy CBOIO
MMCBEMOBY 0€3yMOBHY Ta 0€3B1IKIIMYHY 3r0Jy Ha:
- 00poOky Ilepconanpuux mammx KirieHTa, 1o BKIOYae B ceOe BUMHEHHS OYIb-SKUX Iid Ta/a0bo
CYKYIHOCT1 Jii, IO TMOB’si3aHi 31 30MpaHHSAM, pEECTpaIli€l0, HAKOIMMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIOKEHHSM,
peanizalii€ro, epeaadeto), 3HeocoO0aeHHAM, 3HUIICHHAM [lepconansuux nanux KitieHTta, BiAmoBigHO
10 Metu 00poOku [lepcoHanbHUX MaHUX, MO BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIO! MeTH
00poOku [lepcoHanbHUX AaHMX, IO BU3HAYA€Thbcd BaHKOM B TOMY 4HMCII 3 METOIO MPONOHYBaHHS
Oy/b-SKUX HOBUX OaHKIBCHKMX IOCIYT Ta/ab0 BCTAaHOBJECHHS IUIOBHX BiTHOCHMH MiX KiieHToM Ta
bankoM Ha miAcTaBi IUBIIBLHO-TIPABOBHX JIOTOBOPIB, MpEAMET SKUX € BIIMIHHUM BiJ TpeIMETy
YKJIaJICHOTO JIOTOBOpY Ta/ab0 mux [IpaBumn
- 30ip, HaJaHHA, BUKOPUCTAHHs Ta MOUIMPEHHS OyAb-IKMM YMHOM iHQOpMallii, 110 BKa3aHa B LIbLOMY
IIYHKTI1 uepe3 0ropo kpenutHux icropii /Kpenutauii peectp HaionansHoro 6anky Ykpainu ta
- po3kputTa iH(MopMmalii mogo Kiienrta, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCBKY
TAEMHHLIIO.
Crtpok 30epirannsa llepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykianaHHa BianosigHoro Jorosopy. O6csr Ilepconanbuux nanux KiieHra, 040 SKUX 311HCHIOETHCS
nporec o0poOku IlepconHampHux panux KiieHta Ta sKi MOXyTh OyTH BKJIIOYEHI a0 0a3u
NepCcoHaNbHUX JaHUX baHKy, BU3HA4a€eThCS CTOPOHAMH, SIK Oyab-sika iHpopmaris npo Kiienra ta/abo
ymoBH Jlorosopy, 1o crana Bimoma banky npu BcTtaHoBieHHi BiiHOCHH 13 KmienTtom. . [liqnucannam
uporo JloroBopy KiieHT Takox Haziae CBOIO 3rojly Ha 3MiHY Bu3HaueHoi [JoroBopom/IIpaBmnamu meTn
00poOKkM mepcoHanbHUX MAaHuX KilieHTa NUISXOM pO3MIIIEHHS BiAMOBIAHOTO TOBIIOMJIGHHS Ha
odimiitHoMy caiiti banky B wMepexi [HTepHeT Ta HUIIXOM HampaBieHHS 1H(OPMaLIHHOTO
NOB1IOMJIEHHsI HAa HoMep Tenedony KitieHTta, 1o Bka3aHuil octanHiM B AHKeTi-3asBi/3asBi-/{oroopi
npo akment 11iei [lyOmiunoi mnpomosuiiii 3a BuObopom banky. 3roma Kiienta Ha 00poOKy
[Tepconanpanx nanux KiieHTa, 1m0 HajaHa OCTaHHIM 3TiTHO 3 YMOBAMH I[bOTO MYHKTY HE BHUMAarae
3/1MCHEHHSl TOBiIOMIIeHb Mpo nepenauy llepconanpHux nanux Kiienta TpertiM ocob0aMm 3riHO 3
HopMmamu cT.21 3akony Ykpainu «IIpo 3axuct nepconanbHux aanuxy. [lignucanusam mporo Jlorosopy
KiienT minrBepaxye, 1o HOro moBiIOMJIEHO Mpo BKIIOUEHHs ioro IlepcoHanbHMX maHuxX 10 6asu
MEPCOHATBHUX JIaHUX 3 METOI0, II0 BKa3aHa B I[bOMY ITYHKTi, a TaKOX, 110 HOMY MOBIJIOMJIEHI HOro
npaBa, BU3HaueH1 3akoHOM Ykpainu «lIpo 3axucT mepcoHanbHUX AaHHUX», a TAKOXK METY OoOpoOKH
Ilepconanpaux nanux Kmienra, B Tomy uncii 36opy [lepconanpuux nanux Kiienra.
8.20. 1t mineit mux [IpaBun KitieHT moromkyeThest, mo o0CsIT MepCOHATBHUX TaHUX BKIIFOYAE OyITb-
K1 BIIOMOCTI/iHGOpMaIlito, MO J03BOJSAIOTh MPOBEACHHS ineHTHdikamii Ta Bepudikarii ¢izuuHol
ocobu Ta Oynu HamaHi KientoMm BigHOCHO cebe Ta/abo MiICTAThCS y BumgaHux Ha iM’s Kienra
JOKYMEHTaX 4YM MiANUCaHUX HUM JoKyMeHTax. Kpim Ttoro, KiieHT Hajgae cBow Oe3BIAKINYHY,
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0e3yMOBHY 1 HEe 00OMEXeHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, 1m10:

- 00poOka nepcoHabHUX HaHuX KirieHTa 3a1iicHI0O€ThCsl BaHKOM BiAMMOBITHO 10 HACTYIHUX IILICH:

- Hagauas KiieHty Oyap-sKkux 0aHKIBCHKUX/(hiHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS,

- nepenauy Kiienty indopmariii, sKka MICTUTh peKIaMHO-1HPOPMAIIHHUN XapakTep (B TOMY YHCII
I[0JI0 HOBHX MPOIYKTIB Ta mochyr banky abo iHmmx ocid) abo Oyab-sikoi iHIIOI iHPopMarlii, 30Kkpema
po cTaH Oyab-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3a6oproanocti Kiienra 3a
Oyab-SKUM JIOTOBOPOM, yKiaaeHuM 3 bankom, muisixom BiampasineHHs bankom iHdopmariitnoro
MOBIIOMJICHHSI Ha HOMep MoOuTbHOTO Tenedony Kiienta Ta/abo 3acobamu MOIITOBOTO 3B’S3KY YU
IHIIMHA 3aco0aMu (B TOMY YHCIIi 3@ IOOMOT'OIO TPETiX 0c¢i0), 0OpaHUMU HA BIAaCHUH po3cyn baHky;

- TepeBipKH J0CTOBIpHOCTI HajaHUX KiIleHTOM NEepCcOHaNbHUX JaHHUX, B TOMY YHUCII 33 JOIOMOIOO
MOCTYr 1HIIUX 0cCi0, Ta 1X BHKOPHCTAHHS 1 MOIIMPEHHS B TpoOLECi 3IIHCHEHHS Oyab-SKuUX i,
CHpSMOBAaHUX Ha TIOTallleHHs IicHYr4oi 3aboproBaHocti Kiienta 3a Oynb-sIKUM JOTOBOPOM,
YKJIaJIecHUM 3 baHkoMm;

- 3naiiicHeHHs baHkom i1HmMX fAiii, MmO HEe 3a00pPOHEHI 3aKOHOJAABCTBOM YKpaiHM Ta OOHMPAIOTHCS
bankom Ha BiacHH pO3Cy/I.

- TOpSIOK BUKOPUCTaHHSA INepcoHaNbHUX JaHux KiieHTa BHM3HayaeThcsi baHkoMm caMmocTiiiHO Ha
BJIACHUH PO3CYZ B KOXHOMY OKpeMOMY BUNAIKy BinmoinHo a0 [Tomoxxenus «IIpo oOpoOKy i 3axuct
MEepPCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX AaHuX, BonoxainsleM sikux € [TAT «bAHK BOCTOK»
Ta BKIIOYa€ MpaBo baHKy 3nilcHIOBAaTH OyIb-5Ki [ii 1100 00pOOKH IMX JAaHUX Ta IIOJO iX 3aXHCTY, a
TaKOX Jii LIOJJ0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKM NEPCOHAIbHMUX HAHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSIOK MOLIMPEHHs NePCOHAIBHUX JJaHUX BU3HAYAa€ThCsl baHKOM caMOCTIHHO Ha BIACHUN pO3CyA
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBAa YKpaiHu y cdepi OaHKIBCHKOI TAEMHUII Ta BKIIOYA€ Oyab-Ki 1ii
banky mono mepenaudi Bimomoctedt mpo Kiienta 3 0a3u mepcoHaNbHHUX JaHUX TPETiM ocodam,
obpannm bankowm;

- TOPSIOK JOCTYIY JI0 NEPCOHANBHUX JAAHUX TPETiX 0ci0, B TOMY YMCIl HaJlaHHS iM 4acTKOBOro abo
MOBHOTO TpaBa 0OpOOKH KX JTaHUX Ta/a0do mepenady TakuxX JaHUX BU3HAYA€ThCS baHKOM camMOCTiitHO
Ha BJACHUM poO3Cyl, B TOMY 4YHCII 3 METOK IMEepeBIpKM JOCTOBIpHOCTI HagaHux KiieHTOM
MEPCOHAIbHUX JIaHUX Ta/ab0 KOHTAKTHUX JaHUX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUINAJKY 3BEPHEHHS J0 Cy1y, Y BUIIAJKY BIACTYIUIeHHS baHkoMm mpaBa BUMOTrH 3a Oy/ib-
sakuM JloroBopoM, Tomo. Ilpu npomy, KiieHT Hagae cBoro 3rofy Ha mepefady CBOIX MEPCOHAIBHUX
naHux baHkoMm TpeTiM ocobaM Ta HaJae AOCTYH JIO CBOIX NMEPCOHANBHHUX JAHUX OyIb-SKUM TPETIM
ocobaMm, 110 BU3Ha4Yal0Thcs baHkoM camocTtiiiHo, pu yomy KiieHT miaTBepIKye, 110 Taka repeaayda
NEPCOHAJBHUX JAaHUX HE MOoTpedye MOJaNbIIOro okpemoro mnosimomiieHHs Kiienta mpo Taki Aii
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCII 1 IIISIXOM MUCBMOBOTO TMoBigoMieHHs. [1in TpetiMu
oco0amy, 3a3HaYeHUMHU BHIIe y I[boMy NyHKTI IlpaBui, KiieHT po3ymie KoeKTOpChbKI KOMIMaHii,
orepaTopiB MOOLIBHOTO Ta MOLITOBOIO 3B 53Ky, @ TAKOXK OyAb-sIKUX 1HIIUX OCi0 (K (DI3UYHUX, TaK 1
IOPUINYHUX ), SIKUM BaHKOM HajaeThCcsl TOCTYI A0 MEPCOHATBHUX JaHUX / 3A1MCHIOEThCS Iepeaaya
nepcoHaNbHuUX naHux KimieHrta.

8.21. KimieHT TakoX MIATBEP/KYE CBOE O3HAHOMJIEHHS Yy HMHMCBbMOBiM (opMi 31 CBOIMH MpaBaMu SK
cy0’ekTa MepCOHAIbHUX JAHUX, BH3HAUEHWMH 3akoHOM Ykpainu «[Ipo 3axucT mnepcoHambHHX
TaHUX», METOI0 300py JaHUX Ta 0COOaMH, SKUM MEpeaaroThcs MOTr0 MEepCOHANbHI JIaHi, CKJIAJAOM Ta
3MICTOM 310paHUX MEpPCOHAIbHMX JaHHUX, a TAaKOX 3 TUM (aKTOM, IO HOro mHepcoHallbHI JaHi
BKJIFOUEH1 /10 6a3u nepcoHanbHuX Aanux «Kiientuny, Bonoainbiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He moTpelye MOoAaIbIioro OKPeMOro MUChMOBOTO TMOBIIOMIICHHS PO
3a3HavyeHi y upoMy yHKTi [IpaBun oGcTaBuHM.

8.22. KitieHT miaTBepIKye, 1m0 Teperada Oyab-sSKMX TEPCOHANBHUX MaHUX (Gi3WYHHX 0cCi0, sKi
nepenatoTbes banky Bin imeHi Kiienra ta / abo y 3B'SI3Ky 3 MiNHCAHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3a1iCHIOETRCS 3 noTpuMaHHsIM Kiientom Bumor 4.1 cT. 14 1 4. 2 cr. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHaNbHUX MaHUX» I OOpoOKM baHKOM TakMX NEPCOHAIBHUX JaHUX 13
3apeecTpoOBaHOI0 baHKOM METOT0.

8.23.baHk Mae mpaBO MEPEBIPATH JNOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHMX JaHUX Ta/abo
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KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHKOPHCTAHHSAM IIOCIAYTI IHIIMX ONEpaTopiB, a TaKOX
BHKOPHUCTOBYBAaTH 1H(OpPMAIII0 MPO HEBUKOHAHHI Ta/ab00 HEHAJIE)KHO BHUKOHAHHI 3000B’s3aHHA 3a
numu [IpaBunamu ta/a6o BianosigauMm JloroBopom banky mpu po3risai MUTaHb NPO HAJAHHS 1HIIMX
nocyr KiieHnTy Ta ykiaagaHHi HOBUX JIOTOBOPIB.

8.24.11pu niboMy, 3anUT Ta HaJaHHs iHpopMaii BBaKaeThes 3iicHeHnME 3a 3rojoto Kiienra. Kiient
TaKoXX Hajae 3roay banky Ha po3kputTs bankom Tpetim ocobam iHdopMallii, ika MICTUTh OaHKIBCBKY
taeMHuIl0 KiienTta. 3actepexeHHs, 3a3HaueHe B I[bOMY IMYHKTI [IpaBui BBaXaeThCsi NMHUCHMOBHM
no3BosioMm Kiienta banky Ha po3kpuTTs iH(dOpMaIlii, ska MiCTUTh OaHKIBCbKY TAEMHHMIIIO, Y PO3YyMIHHI
3akony Ykpainu «[Ipo 6anku i 6aHKIBCbKY AISTBHICTBY, @ TAKOXK HA PO3KPUTTS iH(opMaIlii npo ocoOy
(KmienTa) y po3syminHi 3akony Ykpaiau «IIpo iHpopmariitoy.

8.25. 11 3milicHEHHS KOHTPOJIO SKOCTI 0OcimyroByBaHHs baHK Mae mpaBo Ha CBilf po3Ccyn BeCcTH
3ByKo3amnuc teneoHHux po3MoB 3 KiieHtoMm mpu #oro 3BepHeHHI B KoHTakT-ieHTp banky, iHmIi
nigpo3ainu banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHnrta, a Takok BUKOPUCTOBYBAaTH
3BYKO3aIluC I MIATBEPKCHHS (GakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BiIKIMUHY
MUCHMOBY 3r0Jly Ha 3/11iCHEHHS Ta MOAAJIbIIEe BUKOPUCTAHHS TaKOTO 3BYKO3aIUCY Ha po3cyn baHky.
8.26.Y pasi yknananus Kiientom JloroBopy cTpaxyBaHHs, sIK JOJaTKoBOi mociayrd no IIpoaykry
banky, 3niiicHeHoi 0e3 HaB’si3yBaHHs KITi€HTOBI JOJATKOBUX MOCTYTr, baHK Ma€ MpaBo MPOIOHYBATH
Knienty 3asnHauatu bank equHuMm BurosonaOyBauem 3a TakuM JloroBopoMm crpaxyBaHHa. Ha
BUKOHaHHS BUMOT 3aKkoHy «lIpo 3axucT nepcoHanpHUX naHux» KiieHT Hagae CBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOro mepcoHaabHUX AaHuX (Oyab-sKoi iHdopmarlii,
0 BiTHOCHTHCS 10 KitieHTa, B TOMY YKCITi MPI3BUINA, iMEHI, T0-0aThKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJIKEHHS, aJIpecu Ta iHIIEe), 3 METOI0 BUKOHaHH JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha IiJICTaBi OOPOOKH MEPCOHATBHHUX
nanux KorieHta (IMOBHICTIO Ta/uM 4YacTKOBO) B iH(OpMAIiiHIM CcHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBPHUX JIaHUX;

- bank Ta/um CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMM JaHUMH, SKI
MOB’si3aHI 31 30MpaHHAM, pEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsM, aJanTyBaHHIM, 3MiHOIO,
MIOHOBJIGHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3alli€lo, Mepeaayero,
3HEOCOOJIEHHSIM, 3HUILEHHSIM BigoMocTei mpo KiieHTa.

8.27.Y pasi Biakputta IloTouHoro paxynky 3 BukopuctanHsaMm IIK BinnosimHo no mmx IlpaBun B
iHTepecax Kiienra 3 metoro 3ano0iranHs 30uTkiB Kiienra ta banky BHaciiJoK HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamu 3ailicHIOBaTH OOMiH iH(OpMALEI0 NPO CHOCOOM 3/iHCHEHHS
maxpaicbkux Aii B mexkax MIIC, a Takox mepeaBaTd 1 pPO3KpUBATH 1HGOPMAIIIO, IO MAa€
BinHomeHHs ans Kiienrta, ans koHdigeHmiiHoro Bukopuctanus. Kimient Hanae banky 6e3ymMmoBHY Ta
0€3BIIKINYHY MMCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopMarlii.

8.28.IlepenaBati MpaBOOXOpOHHUM opraHam Ta/ado MIIC Ta/abo unenam MIIC 3a BiacHoro
1HI1aTUBOIO a00 Ha iX o(iuiiHUN 3anuT 1H(OpPMaLlilo, OB’ A3aHy 13 HE3aKOHHUM BUKOpUcTaHHSIM [1K,
a Takox 3 nopymeHHsM Kiientom ta/abo /loBipeHoro 0co0or0 yMOB BiAnoBigHoOro /foroBopy ta nmmux
[IpaBui1, B TOMy uncl y BUNIaAKaX, KOJIM L iH(opMallid ckilagae 0aHKIBCbKY TAEMHUIIIO, a TAKOXK:

- TepefaBaTH MPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm Jep:KaBHOI
BJIaJM YKpaiHu, YCTaHOBAM Ta OpraHizamisM Ha ix odimiitHuil 3anut iHdopmaliio, MoB’s3aHy 13
BUKOpUCTaHHAM KitieHTOM opepikaHuX Big baHKy TpomioBHX KOMITIB, iH(OpMAaLil0 TOB’S3aHy 3
nopyueHHsaM Kiientom Oyab-akux ymoB BignoinHoro Jlorosopy ta nux IlpaBum, a Takox Bi1oMOCTi
Y1 CYKYIHICTh Bimomoctell npo Kiienra, 3a skumu ocody Kiienra inentudikoBano/adbo moxe OyTu
11eHTU(IKOBaHO Ta SIKi cTanu Bigomi baHky mix yac ykmagaHHS OyAb-sKoro J[oroBopy 4u MmpoTAroM
cTpoky Horo aii (Hagani - Ilepconanshi gani Knienra), mpo ymoBu Oyab-sikoro JloroBopy, npo craH
3aboproBanocti Kiienta 3a Oyap-skum J[oroBOpoM TOINO, B TOMY YHWCJl y BHUITaJKaX, KOJIM Taka
iH(popMallisg MiCTUTh OaHKIBCbKY TA€EMHHUIIIO.

- BUKOPUCTOBYBAaTH, IMOMIMPIOBATH  (PO3MOBCIOJUKYBATH, pealli30OByBaTH, IepeaBaTH)
Ilepconanbhi gani Kmienra ta/abo inpopmarito, sika ctana Bijoma baHky npu ykiaaeHHi Oyab-sKOTro
JloroBopy Ta MpOTATOM CTPOKY HOro mii,

- 1po ctaH 3aboproanocti Kiienra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM ocodaM - HOBUM
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kpenutopam KiienTa, y BUnaaky BincTyruieHHs (nepeaayi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobaM — HOBUM kpenutopam KiienTta Ta/abo y BUNaAKy BUHUKHEHHS Y baHKy Hamipy 3[1HCHUTH
Take BIACTYIUICHHs (miepenady) 10 (akTUIHOTO HOro 3AiliCHEHHS 3 METOI0 BHKOHAaHHS BaHKOM, SIK
nepBicHuM KpeautopoM KiieHta, monoxkenb ¢r.517 IluBUTbHOTO KOJEKCY YKpaiHH, a TaKOX Oyib-
SKUM IHIIAM TPETiM ocobaM — KOHTpareHTaMm (mapTtHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 Mpolecy odcinyroByBaHHs JJoroBopy 3 MeTO0 HalleXKHOTO0 BUKOHaHHS bankom
Ta BiJIMOBIIHOIO TPETHOIO OCOOO00 YMOB YKJIaJIEHUX JOTOBOPIB;

- BYMHATH Oynb-iKi il Ta/ab0 CYKYIHICTH Mdii, IO TOB’si3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAaKOMUYCHHSAM, 30epiraHHsaM, aJanTyBaHHSAM, 3MIHOIO, [IOHOBJICHHSM, BHUKOPUCTAaHHSIM 1
MOIIMPEHHSIMHU  (PO3MOBCIO/DKCHHSAM, —peali3alliclo, Iepenayeio), 3HEOCOOJICHHSIM, 3HHINCHHIM
[lepconanpaux manux Kiienrta (Hagani — o6poOka Ilepconansuux nanux Kiienra) Ta/abo 30mpartw,
30epiratu, 3MiIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIMPIOBATH (PO3MOBCIOMKYBATH, peai30ByBaTH,
nepenasaru), iHopMmarito, sika crana Bizoma banky npu ykiagensi JloroBopy Ta mpoTsIroM CTpPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEPECiB B CY/IOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;

- 3nidicHioBatu 00poOky IlepconanbHux manux KirieHTa, B TOMY 4YHCIi ajle HE BUKIIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMUYyBaTW,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBAaTH  Ta
MOIIKPIOBATH(PO3MOBCIOKYBATH, peali30ByBaTH, IepelaBaTH) depe3 OIpo KpeOUTHUX 1CTOpiid
iH(popmariro npo Kirienrta, mpo ymoBu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienTom 3000B’s3aHb 3a JloroBopom Tomo/IlepconanpHi nani Kiienra, 3 meToro
3a0e3neueHHsIM NpaB Ta IHTEpeciB CyO0'€KTiB KPEIUTHOI iCTOpii 3rigHO 3 HOpMaMu 3akoHY YKpaiHu
«[Ipo opranizaiito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
8.29.KumienT Hamae 3roay Ha Te, 0 Oyab-ska iHdopMarlis Mmoo yKiIagaHHs a00 BUKOHAHHS YMOB IIHX
[IpaBun Ta/abo Bimnosimnoro Jlorosopy 3a IIK, mo npuiiMaioTh ydacTh y mporpami JIOSJIBHOCTI
«Brnacuwmii paxyHok»/ «®opa Club» moxe Oytu nepenana bankom no TOB «CUIBITIO-®Y»/TOB
«®Dopay abo iHmIN 0cobi sika Oyne Ha MEBHUM MOMEHT 4acy MEHEIKEpPOM IMPOrpaMu JIOSIHHOCTI
«Brnacuwmii paxyHok»/ «®@opa Cluby.
8.30.ITinnucannsam Jlorosopy KnieHT nae 3rony Ha:

(1) mepenauy, 30epiraHHs Ta BUKOPUCTAHHSI BIACHUX NEPCOHATBHUX JAHUX Ta JaHUX PO 3IiHCHEHHI
omnepauii, y T.4. 3 Bukopuctasm [1K «Bnacuuii paxynok» TOB «CUIBIIO-®Y J]»

(2) orpumanns xkopecnonaeniii Big TOB «CUIBITIO-®VY [I» abo fioro napTHepiB Ha MOIITOBY aJpecy,
azipecy €JIEKTPOHHOI MOIITH, HOMEp MOOLIbHOTO TenedoHny, Bka3aHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
HoroBopi, B T.4. iHpopmanito npo Akii, ski mpoBoaiTs TOB «CUIBIIO- @Y [I» Ta iioro naptTHepH.
(3) nepenauy, 30epiraHHsi Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAaHUX Ta JaHHUX PO 3/1HiCHEHH]
omepariii, y T.4. 3 Bukopucranusam 1K «®opa Club» TOB «®opa»

(4) orpumanns kopecnoneHtii Bix TOB «®opa» abo iforo mapTHepiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI MOIITH, HOMEp MoOiIbHOro TtenedoHy, BkasaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akii, siki mpoBosaTh TOB «®opay Ta ioro naptHepwu.

8.30.1. KiieHT Mae 3Mory BiAMOBUTHCS Bil PEKIIaMHHX MaTepialiB, MO0 HaNpaBJsOThes KirieHTy
3aco0aMM  AMCTaHIIHHUX KaHAIiB KOMYHIKAIli, NUISXOM IOJAaHHS BiJNOBIAHOT AHKETH-3asBH [0
banky.

8.31.YmoBu npo BuxoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOrH 10 iHO3eMHHX
paxyHkiB» (FATCA)

8.31.1.KimieHT 3000B’s13y€Thcs HajaBaTh baHky BCio iHoOpMaIiito, HEOOXiIHY I JOCTOBIPHOTO
BCTaHOBJICHHS HAsBHOCTI 4M BiacyTHocTi Ha Ooui Kiienta o3nak mnpunanexHocti no CIHA,
Bu3HaueHux FATCA Tta Yrogorw mix Ypsnom Ykpainu ta Ypsgom Cnonydenux lllrtatiB Amepuku
JUIsL TIOJIIIICHHS] BUKOHAHHS MOJATKOBUX MpaBWI M 3acTocyBaHHsA mojoxeHb 3akoHy CIIIA «IIpo
nmoAaTkoBi BuUMoOrH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami KoXXeH OKpeMo abo BCe pa3oM-
« FATCA» ). B tomy uncii, Knient 30008’ s13aHui:
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a) pa3oM 3 VKJAJIAHHAM O0Yib-KOro JloroBopy/nmpu_Ha/JiaHHi _AHKeTH-3asiBM HAaJaTH BCIO

HEOOXigHY Ta BHYEpHHY iH(OpMAIilo 1 HaleXHE TOKYMEHTaJbHE MiATBEPIKCHHS HAsBHOCTI YU
BizicyTHOCTI Ha Ooi KitienTta o3nak npunanexxunocti 1o CHIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KajJeHJIaAPHOrO JHS BiJ MOMEHTY 3MiHM 0OcTaBuH Ha Oomi KitieHTa, sIKIo Taka
3MiHa OOCTaBHH MaJia HACJiIKOM BUHUKHEHHS Y4 IPUITUHEHHS 03HAK npuHaiexxHocTi 10 CLIA, 3miny
o3Hak mpuHanexxHocTi a0 CIHIA, Hamat BCHO HEOOXIIHY Ta BHYEPIIHY IH(POPMAIIO 1 HaJICKHE
JTOKYMEHTAJIbHE MIATBEPIXKEHHS HAsSBHOCTI UM BiICyTHOCTI Ha Oo1i KiieHTa 03HaK MpUHAIEKHOCTI 710
CHIA, Buznauennx FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOYIHCS;

B) He mi3Himie 10-ro KaJjieHJIApHOIO JHS BiJ JaTH 3BEpHEHHs baHKa 3 MUCHMOBHUM 3alUTOM IIPO
HajgaHHsa iH(Mopmarii, HeoOXigHOi mis BukoHaHHS BuUMOr FATCA, HajgaTu BCIO HEOOXigHY Ta
BUYEPIHY aKTyajdbHy iH(QOpMAIil0 1 Hale)XKHE TOKYMEHTaJIbHE MIATBEP/DKEHHS HAsSBHOCTI YH
BizicytHoCTi Ha Oori KmienTta o3nak mpuHanexxkHocti nmo CIHIA, susnauenux FATCA. 3a 3romoro
Cropin, maroro 3BepHeHHS baHka 3 MICbMOBHM 3alIMTOM 3TiIHO IIBOTO MYHKTY JIOTOBOPY € BPYUYCHHS
3anuTy KiieHTy/loro ynoBHOBa)X€HOMY NPEACTABHUKY MiJl MiANUC a0 MOJAHHS ONepaTropy 3B’ SI3KY
PEECTPOBAHOTO MOIITOBOTO BiANpaBICHHs Ui HampaBieHHs 3anuTy Kiienty. 3a 3romoio CrtopiH,
SKILO 3aIUT 3TIHO BiANOBIIHOTrO /loroBopy HampaBisleThCsl Yepe3 ornepaTopa 3B 3Ky, TO BiANOBIAHE
MOIITOBE BiANpaBIIEHHS HampaBisieThess Ha aapecy Kitienrta, 3a3Hadeny y Jlorosopi (s ¢iznyanx
oci0 Ta mANpPUEMINB) /3a Micue3HaxomkeHHsM KirieHta, 3a3HaueHUM y €IuUHOMY JepKaBHOMY
peecTpi OpUAMYHHX 0Ci0, (I3MYHMX O0Ci0 — MIANPHUEMIIB Ta TPOMAACHKHX (OPMYBaHb (I
IOPUIMYHUX 0Ci0).

8.31.2.Croponu noroauiu, mo baHk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSAKY PO3ipBATH BiIOBITHUIA
JloroBip Ta 3akpuTu paxyHok (paxyHku) Kiienra, sxmo KiieHToM He BUKOHaHO OOOB’S30K HaJaTh
iHpopMalifo Ta JOKYMEHTH, HeoOXimHi ans BukoHaHHs BuMor FATCA miomo BCTaHOBIICHHS
HAsBHOCTI 4W BiAcyTHOCTI Ha Oomi Kuienta o3nak mnpuHanexsHocti g0 CIIA. bank Moxe
CKOPHUCTATUCS CBOIM TIPaBOM B OJHOCTOPOHHBOMY NOpPSAKY posipBatu JloroBip He padimie
OJIMHAJIATOrO KaJeHJApHOro JHSA BiJ AaTu 3BepHeHHA 10 KilieHTa 3 NHCbMOBUM 3alMTOM IO
HajaHHs iHpopmanii, HeoOxigHoi ans BukoHaHHs BumMor FATCA. Ilpo posipBanns [loroBopy B
OJTHOCTOPOHHBOMY TOPSJIKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3TiJHO I[boro myHKTY JloroBopy bank
noBigomisie Kiienta nmucbMoBo.

8.31.3.Kepytounch 4.1 ct. 1068 LuBinpHOro kojekcy Ykpainu, CTopoHu moroguiu, mo bank mae
MpaBO BIIMOBUTH Yy BHMKOHAaHHI Ilepeka3y TIpolioBux KowmTiB 3 [lorounoro paxynky Kiienra y
BUIMAJIKY, KOJU Takui mepekas mimssrae onogarkysanHio 3riiHo FATCA, mpore bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11ICHUTH ONOJATKyBaHHs uatexy 3riqHo FATCA.

8.31.4.Knient nopydae banky 31ilCHIOBaTH JIOTOBipHE CIUCaHHS 3 Oyab-akoro IlorouHoro paxyHky
Kiienra, y 1.4. paxynky «Haxomwika» y [IAT «kbAHK BOCTOK)» koiTiB, HEOOX1THUX ISl CIUIATH
MOJaTKy 3 IJIaTeXiB, SKI 3MilcHIOE 4u oTpumye KIlieHT Ta SKi HiAMATalOTh OMOJATKyBaHHIO
Cnonyuyenumu Illtatramu Amepuxu 3rigHo FATCA. 3 morounux paxyHkiB KilieHTa, BIAKpUTHX B
BaMIOTax 1HmMMUX, HDK pgomapu CIIIA, pgoroBipHe cHHCaHHA Ha MIJACTaBl LBOTO MYHKTY
Horosopy/IIpaBun 31iHCHIOETECS Yy CyMi, €KBIBaJIEHTHIM 32 IOTOYHHUM PUHKOBUM KYpCOM pO3MIpY
nonatky, akuil mignsrae cmiati 3rinHo FATCA, ta Butpar (komicii, momatku, 300pu  TOIIO),
MOB'SI3aHUX 3 KYIIBJIEIO, KOHBEPTAIIEI0 CHUCAaHUX 3 paxyHKy KimieHTa rpomoBHX KOIITIB y JOJapH
CIIA.

8.31.5.KuienT nopydae baHkKy yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaxomsaTh Ha [ToTOYHMI paxyHOK
Knienra y IIAT «bBAHK BOCTOK» Ta sxi mijyisiraioTs onogarkysanHio Cromyyenumu Illtaramu
Awmepuku 3rigHo FATCA, no 3apaxyBanHs Takux 1uiatexiB Ha [loTounuil paxynok Kiienra, rpomosi
KommTH, HeoOXiaHi s cratu nonatky 3rigHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKpUTI B BaimoTax I1HmMMX, HDK godapu CHIA, yTpuMaHHS Ha MiACTaBl I[bOTO MYHKTY
HoroBopy/IIpaBui 31iiCHIOETbCS Yy CyMi, €KBIBJIECHTHIN 32 MOTOYHUM PUHKOBHUM KYpCOM pO3Mipy
noaarky, skwil migusrae crutati 3rigHo FATCA, ta BuTpar (kowmicii, momaTtku, 300pw TOIIO),
MOB'SI3aHUX 3 KYIIIBJIEI0, KOHBEPTAIlI€I0 YTPUMAaHUX IPOIIOBUX KOWITIB y nosapu CIIA.

8.31.6.Coim migmucom mix JloroBopom KiieHT mopydae baHky yTpumyBaTé 3 CyMH ILIATEXiB, SKi
nepekasye Kiient 31 csoro Ilotounoro paxynky y I[HAT «bAHK BOCTOK» Tta siki miamisraroTh
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onogarkyBanHio Crnonydernnmu Llltatamu Amepuku 3rimno FATCA, rpomioBi KomTu, HEOOXiaHI AJist
crutat monatky 3rimHo FATCA, npu nbomy CTOPOHHM OTOAMIIN, IO MPU BUKOHAHHI TaKMX MEepeKa3iB
bankowm 3 Tlorounoro paxynky Kiienta crucyeTbes Bes cyma, 3a3HadeHa KIlieHTOM y TOKYMEHTI Ha
nepekas, mpoTe OTpUMYyBauy MepeKasy MepepaxoBYEThCS CyMa, sika CTAHOBUTH PI3HUIIIO MIX CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro moaatky 3rimHo FATCA, yrpumanoro
bankoM sIK TOaTKOBUM areHToM. 3 IUIaTeXXiB B BatOTax iHIMX, HIX gojapu CILA, yrpumanHs Ha
mificTaBl IbOrO IMyHKTY JlOroBOpY 3AIMCHIOETHCS Yy CyMi, €KBIBaJICHTHINM 32 MOTOYHUM PHUHKOBUM
KypCOM po3Mipy NoAaTKy, skui mijgsarae cmari 3rigno FATCA, ta BuTpat (koMicii, mogaTku, 300pu
TOIIO), MOB'SI3aHMX 3 KYIIBJICIO, KOHBEPTAIIEI0 YTPUMAHUX IPOIIOBUX KOIITIB y ponapu CIIIA.
8.31.7.Kmient nopyudae banky 3miiicHioBatu Bin imeHi Kiienta Tta 3a paxyHok KirieHTa KymiBio,
poAaX, KOHBEpPTAIlil0 BaTIOTH Ha MikOaHKIBCbKOMY BAaJIOTHOMY PHHKY, SKIIO TI'POIIOBI KOIITH,
cniucani/yrpumani bankom BiZmoBiHO 1150T0 po3auty JloroBopy ans cruiatu nogatky 3rigHo FATCA,
CrHcaHi/yTpuMaHi B iHIIH BamtoTi, HiX nonapu CLIA.

8.31.8.Kmmient Hamae 3romy Ta 103BUT  baHKy Ha pO3KpUTTS OaHKIBCHKOI TAaEMHUIN Ta 1HIIOL
koH(imeHitHOT iHpOopMarii momo KimieHta Ta 37iliCHEHHMX HHM OIepaiiii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B Tomy umcni no [lomarkoBoi cmyx6u CILIA (IRS)/ ocobi, mo BuUKOHYE
¢byHK1ii mogaTkoBoro areHTy BianosinHo 10 HopM FATCA, npu nupomy KitieHT Hajae 3romy Ta 103Bia
Ha Tepeavy i pO3KpPUTTS JaHUX, HEOOXIAHUX JJIs 3alOBHEHHs BcTaHOBIEeHUX [loaTkoBoIO Ci1yx0010
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 Ist yTpUMaHHsS NofatkiB 3rigHo 3 Posninom 4 3akony CILIA «IIpo
MO/IaTKOBI BUMOTH /0 iHO3eMHUX paxyHKiB» Bix 18 Oepesns 2010 poky (FATCA), a Takox 1HIIMX
JaHKUX Ta IHIIUM 0c00aM B BHIAIKax, nmepeadaueHnx FATCA.

8.31.9.Knient miaTrBepkye, MO MOIH(GOPMOBAaHMI Ta MOTOMKYETbca 3 TUM, MmO baHk He Hece
BimoBigabHOCTI Tiepen KimieHToMm, yrmoBHOBakeHMMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKl yTPUMAaHHsI, CAHKIIi1, 0OMeKeHHS Ta HeraTuBHI HachiAKy moao [lorounux paxynkiB Kiienra,
IpOIIOBHX KOMITIB Ta omepamii 3a [Torounumu paxynkamu KirieHTta, mOB’si3aHi 3 IIMM MOpaJIbHY Ta
MaTepiaabHy IMIKOAY, SKIIO TakKi HACHiAKKM HacTamu y 3B 53Ky 13 BukoHaHHsM BuMmor FATCA
[TomarkoBoro ciryxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECITOHJICHTAMHU YU 1HIIUMHU 0CO0aMH, sIKi
NpUEMAIOTh Y4acTi Y BAKOHaHHI IepeKasiB;

8.31.10.Croponn moroawnd, MmO B pasi, SAKIIO HOPMaMH YMHHOTO 3aKOHOJABCTBA YKpaiHW Oyne
BCTAaHOBJICHUN MexaHi3M noTpuManHsi BUMor FATCA, To Takuii MexaHi3M Oyae 3acTOCOBYBaTHCH
CropoHam# y BIIHOCHHAX OJIHA 3 OJHOIO.
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PO31J1 9. MPUKIHIEBI YMOBHA
9.1. KnienT ta bank moroauiu, 1o 3 yKjiajaHHsIM Oynab-sikoro Jloropopy BiamoBigHO a0 mux [IpaBun
BOHHM JIOCATJIM 3TOJH 3 YCiX HOro iICTOTHUX YMOB Ta HE iCHY€E Oyb-SKUX YMOB, SIKi HA TyMKY OYAb-SKOi
3 cTopiH JIoroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 3a 3MICTOM I10TO J[oroBOpY.
9.2.¥Yci cnopu Ta cynepeukn MK CrtopoHamu JloroBopy BUPIIIYIOTBCS HIISXOM II€PETOBOPIB, Y
BUMNAJKY HENOCSITHEHHsS 3TrOAW MIUIAraloTh po3MNsly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHH.
9.3.IlpaBa banky 3a Oyab-skuM J{OroBOpoM MOXKYyTb OYTH BiJCTYIUICHI TPETii 0COO1 3riHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kmienrta. 30008’ sa3anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
9.4.Bci noBigomiieHHs: Ta BUMOTH CTOpIH, SIKI HAMPaBISIOTHCS 3TiAHO YMOB BiANOBiAHOTO JlOTOBODY,
BBAKAIOTHCSA 3pOOJICHUMHU HAJIEKHUM YHHOM, SKII0O BOHM BPYYEHI MiA MIiANUC HPEICTaBHUKOBI
CropoHn abo HampaBlieHI pEECTPOBAaHMM TIIOMITOBUM BiJNpaBieHHsAM  abo Kyp’epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJICUJIAIOThCS 3a MiciieM mnpokuBaHHs KirieHTa, 3a3HadeHOro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYEThCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampaBieHHs KiieHTy iH(pOopMamiifHOTo MOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
9.5.3a 3rogoro Cropin, Kiient Hamae m103Bin banky MOBiTOMIISTH Ta HaraIyBaTH MPO HEOOXiTHICTH
BUKOHaHHA 3000B’s13aHb 3a Oynp-skuM JloroBopoM, B TOMY 4YHCII LUIAXOM Tele(dOHHUX,
(bakCUMUIBHUX, €IEKTPOHHHX ITOBIJOMIICHB Ta Bi3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bei iHmI ymoBHu [loroBopy Ta I[IpaBui, 30kpema, ane HE BHKIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiKk Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest KimienTom 3a nomomororo 1K, nopsinox noganns Kiienrom nosimomienns 1o banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpasunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMamMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKye, 110 Mepel Horo ykiagaHHsAM baHk HaznaB oMy B mucbMOBIiH (opMi BCro
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMHM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHS 104aTKOBOi MUCbMOBOI 3roau KiieHta 3Beprarucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘A3aHi 3 KilieHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, NpOQEeCifHUMU Ta IHIIUMH
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miaTBEpIUKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
9.10.KimieHT MOroIKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPILIOI0 BUMOTOI0.
9.11.11i IlpaBuna BcTymawTh y ndit0 3 AHS iX 3arBepmkeHHs [Ipasminasm banky. Yepes 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitofgHeHHs uux IlpaBun na Caiiti banky B Mmepexi IHtepner
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
miatbkHuMu  KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «bAHK BOCTOKY,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom Ipasninas Ned6/1 sig 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [IpaBninnas Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TOpoAOBXKYIOTH gisith i JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- llpaBuna HaganHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢izuyamm ocobdam B ITAT «BAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HamanHs 0aHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs OaHKIBCHKUX MPOIYKTIB Ta nocayr ¢izuynum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,

- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOIYKTIB Ta nociayr ¢pizuuaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,

-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobdam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuuaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky
BUKJIACTH B HOBIM pepakiiii, a came - B pefakuii nux [Ipasuin, 13 nepexonom ao Kiienris ta banky ycix
mpaB Ta 00O0B‘sI3KiB, [0 BUHUKIIU BIAMOBITHO 7O BUIE3a3HAYCHHUX y I[bOMY IMYHKTi JOKYMEHTIB, B iX
penakiii 3a numu IIpaBrunamMu BiAMOBITHO 10 BULy 0OpaHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHToM BiAmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
III0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI numu [IpaBunmamu, 3anumaroTeesi NIHCHUMHU (Y TOMY YHCII
3aIUIIAIOTHCS JIMCHUMU YMOBH KPEAUTYBaHHS) OCKUTBKU OY/H YKIAJCeHI Ha TOW MOMEHT, KOJU JisUIN
nonepenHi peaakiii [TpaBwum, Mo perymtoBany BiTHOCHHU (30KpeMa — CToci0 yKJIaJaHHS BiJIMOBITHUX
JloroBopiB) Ta /if0Th 70 MOBHOr0 BUKOHaHHA CTOpOHAaMH 3000B’s13aHb 32 HUMHU.
9.13.J1o umx IIpaBwim MOXyTh OyTH BHECEHI 3MiHH, TIPO 110 BaHK MOBiAOMIISIE IISIXOM PO3MIIIICHHS Ha
Caiiti banky B Mepexi InTepHer Ta/abo Toukax mpojaxy 3a 30 (TpUALATH) KaJIEHAAPHUX JHIB JI0
HaOpaHHs YUHHOCTI BIMOBIIHUX 3MiH; y  BUIAQJKax, BHU3HAUYEHUX BIAMOBIIHUM
Horosopom/IIpaBunamu, 3a 30 (TpUAUATh) KaleHAAPHUX JHIB O HAOpaHHS YHMHHOCTI BIATOBITHUX
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3MiH KiieHTy HanpaBisioThes iH(popMarliiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.

3anporonoBani bankom 3minu a0 nwux IlpaBun (BBeaeHHs HOBOI penmakiiii [IpaBui) BBaXkaroThCs
noropkeHuMu  KImieHToM, SIKIO 710 JaTH iX BIPOBADKEHHS OCTaHHIM HE 3BEpHYBCS 10 baHky 3
MMACbMOBOIO 3asiBOIO TMPO NPUNUHEHHS Mii BiamoBigHoro [loroBopy Ta HE 3MiMCHHUB, BiAMOBIIHO,
3aKpUTTS PaxyHKy Ta/ab0 JOCTPOKOBOTO TMIOTAIIEHHS B IOBHOMY 00cs31 3a00oproBaHocTi 3a
oBepapadTOM NUBIXOM CIUIaTH B MOBHOMY 00CsI31 HasiBHOT 3a00proBaHOCTI 3a oBepApadToM, CILIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICil, MOXJIMBUX INTpa(HUX CaHKLIN, nepeadayeHuX HUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHMB IHIIUX i, MPAMO NepeadadyeHUuX IUMHU
[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3a€MOBITHOCHH CTOpiH 32 BiAMOBIAHUM J[0rOBOpOM.

BrecenHs 3MiH Ta ONMOBHEHBb 0€3MOCEepeIHBO 10 TEKCTy BianosimHoro JloroBopy (y T.4. Tapudis)
BiOyBa€eThCs NUIIXOM ykianaanHs CTOpOHaMH BiANOBITHHX JAOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUK TOPSAOK HE BCTAHOBJICHUN OYyAb-sIKUMU 1HIIMMH yMoBaMmHu 1ux [IpaBuin/Jlorosopy.
9.14.CtopoHu 3BUIBHSIOTHCS BiJ] BIAIOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS 3000B'S3aHb
3a BIAMOBIAHUM J[oroBOpoM y BHUMAJIKY, SIKIIO 116 HEBUKOHAHHS BUHUKIIO YHACHIJOK HAJI3BHYaWHUX 1
HernepeOopHUX 00CTaBHH, AKiI HE 3aJieKaTh BiJl BOJII CTOpiH, BiAOymucs micis yknanaHas Jlorosopy, i
SAKI HEMOXXJIUBO Oy/no mepeadadyuTH y MOMEHT YKJIAJeHHs, a caMme: CTHXiHHEe JIMXO, eKCTpeMallbHi
MOTO/IHI YMOBH, TIOKEXI, emijemii, BIHHU, CTpallku, BIMCHKOBI [ii, CyCHIbHI Oe3Naau, yXBaJICHHS
HOPMaTHBHUX aKTiB, 3MiHM YHHHOT'O 3aKOHOJABCTBA, Jiii a00 0e3MisIbHICTh OPTaHiB Jep)KaBHOI BIIaIu
1 ynpaBJiHHS, SKi MOXKYTh iICTOTHO BIUTMHYTH 200 MPSMO MEPEIIKOJAUTH BUKOHAHHIO TIOKJIAJIEHUX Ha
cedbe CTopoHaMu 3000B's13aHb.

CropoHa, 10 HE Ma€ MOXXJIMBOCTI BHKOHATH CBOi 3000B'S3aHHS y 3B'A3Ky 3 TaKMMH OOCTaBUHAMH,
MOBUHHA HE Mi3Hime 5 (M'sITH) KaJeHAapHUX JAHIB MOBIIOMHUTH iHITY CTOPOHY IpPO HACTaHHS IHX
00CTaBHH, TepMiH (OLIHHMIT) POPC-MAKOPHUX OOCTABHH.

Hanexxni moka3u Bka3zaHuUX BHUIE OOCTaBMH 1 TepMiH iX J1ii HiATBEpIKyBaTUMYTh MOBIJIKH, SKi
BHJIAIOTHCS TOPTOBEIILHO-IPOMHUCIIOBUMHE TaJlaTaMK. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHi 1HIIIN
Croponi 3a JloroBopom.
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